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Agents Probe Lack 
Of Insurance Market 
At Annual Meeting 


Ask Companies to Defer Further 
Commission, Revisions Until 


Factual Data Is Available 








DEBATE REINSURANCE ISSUE 





Southern Agents Propose Huge 
Reinsurance Company Financed 
by Federal Government 





By Epwin N. Eacer 


Atlantic City, Oct. 13—Lack of ade- 
quate insurance markets for numerous 
types of risks and pending and threat- 
ened reductions in agent’s commissions 
were the two outstanding problems for 
debate in formal sessions and corridor 
conversations at the fifty-first annual 
convention of the National Association 
of Insurance Agents here this week. The 
gathering has headquarters at the Had- 
don Hall Hotel with session also at the 
Traymore Hotel and the Steel Pier. 

Attendance is large but not of record 
proportions, despite the good program 
and clear, warm weather prevailing at 
this resort city. Registration at the 
national meeting was somewhat in ex- 
cess of 1,500 agents, company repre- 
sentatives and others, with possibly 300 
more registering just for the New Jer- 
sey and Pennsylvania state association 
conventions also held here yesterday and 
today. 


Probe Commission Revisions 


Commission revisions and also possible 
expansion of facilities in these days of 
huge demands for coverage absorbed the 
attention of the officers and executive 
committee members at their sessions 
Saturday and Sunday prior to the con- 
vention proper. President Guy T. War- 
held, Jr., Baltimore; Vice President Wil- 
liam P, Welsh, Pasadena, and the other 
ive members of the executive committee 











—0. Shaw Johnson, Clarksdale, Miss. ; 
Virgil Ak. Lee, Chehalis, Wash.; Robert 
S. Perkins, Manchester, N. H.; John C. 
ae Norwich, N. Y., and J. F. Van 
echten, Akron, Ohio, were all on hand 
a to tackle a long list of problems. 
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deserve the best 
in protection 






With insurance, as on the 
_ football field, it takes 
teamwork to provide the 
right protection. 


Good company-agency 
relations make for better 
public relations. 
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Tired of Standing 


Students of shorthand are counselled to be constantly think- 
ing in terms of shorthand transcription. While riding in the 
subway, for example, the student could study the advertising 
signs and write them down in shorthand. This is good for more 
than practice; it helps to acclimatize the mind so that one gets 
to thinking in terms of pothooks rather than ampersands. 


Here is the sort of thing that happens when an underwriter 
keeps his mind in a good groove. Says General Agent Thomas E. 
Gray, Tampa, Fla.: 


“The most novel approach to a prospect comes from Clare 
Phillips, of Winter Haven, who spotted a man driving one of 
those trucks that has no front seat, i. e., he stands up and drives. 
Clare approached him and said, ‘Say, fellow, don’t you get tired 
of standing up alk the time?’ The driver said, ‘Yes,’ whereupon 
Clare countered with the question, ‘Wouldn’t you like to see a 
savings plan that would enable you to sit down some day and 
take it easy the rest of your life?’” 


Sold—a $3,777 Retirement Income at 65. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 





Proposed Integration 
Of Estate and Gift 
Taxes By Treasury 





Contemplates Single Exemption 
Part of Which Could Be Used 
During Lifetime 





STUDY BY TREASURY DEPT. 





‘Memorandum on Proposal by Gen- 
eral Counsel Thore of Life 


Insurance Association 





The Treasury Department has pub- 
lished the results of a joint study by an 
advisory committee to the Treasury De- 
partment and by the office of the Tax 
Legislative Counsel, with the cooperation 
of the Division of Tax research and the 
Bureau of Internal Revenue. The ad- 
visory committee has been working with 
Government officials for the last three 
years on this report. It consists of George 
K. Bowden, Chicago; Jesse R. Fillman, 
New York; Lawrence E. Green, Boston; 
Dean Erwin N. Griswold, Harvard Law 
School; and Harry J. Rudick, New York. 
The purpose of the study was to produce 
a coordinated framework of gift, estate 
and income taxes, without adopting 
fundamental departure in tax concepts. 
Thus, the proposals preserve many 
principles of the existing laws, and sug- 
gest changes only where necessary to 
meet the over-all objective of the study. 

In a memorandum to members of Life 
Insurance Association of America rela- 
tive to effect on life insurance of the 
proposal for integration of Federal Es- 
tate and Gift taxes and for the correla- 
tion of such taxes with the income tax 
Eugene M. Thore, general counsel, said: 


Method of Integration of Gift and 
Estate Taxes 


“With a few exceptions, the correlation 
of the gift and estate taxes with the 


income tax does not directly affect life 
insurance. This memorandum deals pri- 
marily with the integration of the estate 
and gift taxes. The proposed method of 
such integration is the substitution of a 
single transfer tax for the present dual 
system of gift and estate taxes. The 
transfer tax is simply an extension of 
the cumulative basis of computation em- 
ployed in the present gift tax. Disposi- 
tions at death would be regarded as final 
transfers by the taxpayer. The same 
graduated rate scale would apply to inter 
vivos transfers and transfers at death. 
The rate for transfers at death would 
be determined by adding the property 
transferred at death to the property 
transferred during life which was subject 
to tax when transferred. In other words, 
the proposal would carry the present gift 


(Continued on Page 8) 





















































































A. 


Health is more than an absence of disease. A medical 
examination permits your physician to determine 
whether you are as healthy as you can be, and should 
be, to live and work at your best. Or if you are below 
par, the doctor can often catch and correct trouble 


A. 


Diseases such as high blood pressure, cancer, tuber- 
culosis, heart ailments, and diabetes may develop to 
a dangerous state without any warning symptoms. 
But they can be detected by your physician, helped, 
when necessary, by blood tests, urinalysis, X-ray, 


Q. 
A. 


As part of your physical examination, the physician 
will probably check your daily living habits. He 
may ask about the amount and kinds of food you 
eat, whether you are getting sufficient rest and 
exercise. or how you use your leisure time. Knowing 


To help you protect and preserve your 


Why see a doctor when you're well? 


Are “Fifth Column” diseases 


What about your daily living habits? 


COPYRIGHT 1947—METROPOLITAN LIFE INSURANCE CO, 














before a breakdown occurs. Most people should have 
such examinations once a year. In certain cases, and 
for people over 65, more frequent checkups may 
be desirable. 


fluoroscope, electrocardiograph, or other diagnostic 
aids. Annual examinations will usually lead to the 
discovery of “fifth column” diseases in their early 
stages, when modern medical science can do most to 
control or cure them. 




















your daily habits and your attitude toward life may 
enable him to advise and guide you to better mental 
and physical health. By faithfully following his 
instructions you can do a lot to help assure yourself 
a longer, happier life. 











This advertisement is one of a continuing series 
sponsored by Metropolitan in the interest of our na- 
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health by observing sensible habits 
and simple precautions, Metropolitan 
has prepared a leaflet on selecting 
foods and one on general health 
habits as related to age. Send for 
your free copies today. 





Metropolitan Life 
Insurance Company 


(A MUTUAL COMPANY) 
Frederick H. Ecker, CHAIRMAN OF THE BOARD 
Leroy A. Lincoln, PRESIDENT 
1 Mapison AVENUE, New York 10, N.Y. 


. 





TO VETERANS—IF YOU HAVE NATIONAL SERVICE LIFE INSURANCE—KEEP IT! 





tional health and welfare. It is appearing in two colors 
in magazines with a total circulation in excess of 
30,000,000 including Collier’s, Time, Saturday Eve- 
ning Post, Ladies’ Home Journal, Good Housekeeping, 
Cosmopolitan, McCall’s, American Magazine, 
Woman’s Home Companion, National Geographic, 
Parents’, and Redbook. 
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ohn Hancock’s Addition Will Be 





Boston’s Tallest Building 


With simple ceremony, the cornerstone 
of what is to be the tallest business 
building in Boston when completed, was 
laid on October 14 by President Paul F. 
Clark of John Hancock. - 

The company’s home office addition, 
excavation for which was started in 
March, 1946, even now towers above its 
neighbors, twenty-three stories of steel 
work having been completed. The build- 
ing will be twenty-six stories high with a 
lantern tower and is expected to be 
completed sometime in 1949. The new 
structure faces on Berkeley Street be- 
tween St. James Avenue and Stuart 
Street and the area was roped off today 
for the ceremony -attended by most of 
the John Hancock’s 5,000 employes. 

A Sound Investment 

The new addition has been made neces- 
sary by the consistent growth and expan- 
sion of the John Hancock. Insurance in 
force has increased five-fold and assets 
eight-fold since the company moved into 
its present building in 1922. The present 
home office building, together with this 
new addition, will house the 5,000 em- 
ployes now located in five separate build- 
ings. 

“The new structure is a sound invest- 
ment of our policyholders’ funds,” Mr. 
Clark says, “and will meet the needs of 
three groups important for the future of 
our company—our policyholders, our 
working associates, and the citizens of 
our community.” 

Planned economically for reasonable 
growth, a certain number of floors will 
be available for lease to other business 
concerns. The first floor will be occupied 
by the First National Bank of Boston for 
an up-town branch with drive-in facili- 
ties. On the twenty-sixth floor, it is 
planned to. establish a community center 
of great interest with a Museum and Ob- 
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ainual meeting of the Life 
Advertisers Association to 
\hateau Frontenac, Quebec 


Among Featured Speakers 
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View of Boston’s future skyline showing in the foreground the 26-story addition to 
the home office of John Hancock Mutual Life to be completed some time in 1949. 


servatory open to visitors. Experts have 
estimated that on a clear day it will be 
possible to see twenty-five miles to sea 
and sixty-five miles (about to Mt. Mo- 
nadnock) inland. Other features include 
a new John Hancock Hall in the Stuart 
Street wing designed to seat 1,100 people, 
fully equipped as an auditorium, and pat- 
terned on a small-scale after Radio City 
Music Hall. 

The trowel used in the cornerstone 
ceremony was presented to the company 
by representatives of the home office and 


the field force “in memory of those 


founders who laid the cornerstone of an 
dedicated to the 
human happiness and security.” The pre- 


institution service of 


sentation was made by William J. Rob- 
ertson, president of the Federal Coopera- 
tive Association, composed of home office 
employes, and by representatives of the 
field organization—John J. Dis- 
trict agencies; Philip H. Peters, Group 


Frucci, 


sales; and Pliny Jewell, Jr., general 


agencies. 
Characterizing the construction as the 





JOHN T. BRYDEN 


City, Canada, October 23-24-25, among 
the featured speakers will be R. Leigh- 


ton Foster, general counsel and man- 








DONALD B. WOODWARD 


ager, Canadian Life Insurance Officers 
Association; John T. Bryden, assistant 


general manager, North American Life 


At Coming LAA Meeting 


second vice persident, Mutual 


New 


John Hancock’s “act of faith,” President 
Clark “This structure is 
a symbol of the indestructibility of an 
idea which has flowered from the spirits 
of free men... the idea of life insur- 
ance. In setting this cornerstone in place, 


said: massive 


we are expressing in a solid, enduring 
way our faith in the life insurance idea, 
and in the American spirit in which it 
has its roots. Only where men are free 
could life insurance have grown to the 
proportions it has in our nation. The 
John Hancock has passed through many 
eras in its more than four-score history. 
There have been periods of prosperity 
and times of depression; there have been 
the alarms of war and the plenteous days 
of peace. But through all these vicissi- 
tudes the American spirit has kept its 
lustre and our faith in it has never 
wavered.” 
Items in Cornerstone Box 

Wrecking of the old John Hancock 
Hall started in January, 1946, and the 
first of 1637 steel “H” piles, 120 feet 
long, was driven in May, 1946. Rising 
495 feet above street level, the top of 
the tower will be 514 feet above the Bos- 
ton City base. 

The entire twenty-six-story addition 
will be completely protected from light- 
ning charges by copper cables running 
from the steel piles throughout the steel 
framework. The outside finish will be 
sandstone and the first floor will be 
granite quarried at Somes Sound, Maine 
Items included in the cornerstone box 
were the daily newspapers, photostatic 
copies of the first claim and current 
claim, copy of the company charter, 
copies of the first policy and current 
policy, as well as a parchment copy of 
the Declaration of Independence with a 
facsimile signature of John Hancock. 


R. LEIGHTON FOSTER, K.C. 


Assurance Co.; Donald B. Woodward, 
Life of 
York; Edwin C. McDonald, sec- 
ond vice president, Metropolitan Life, 
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Training Council Will 
Start With 5 Classes 

FIRST TO MEET OCTOBER 27 

Managing Director Zalinski to Take 


Opening Session; Other 
Instructors 








Plans have been completed for five 
classes in the New York metropolitan 
area by the Life Underwriter Training 
Council of which Edmund L. G. Zalinski, 
CLU, is managing director, launching the 
ambitious program of education for pro- 
ducers formulated as the joint undertak— 
ing of National Association of Life Un- 
derwriters, American Life Convention, 
Life Insurance Association of America 
and Life Insurance Agency Manage- 
ment Association. 

First class will meet October 27 the 
instructor for which will be Mr. Zalinski. 
All classes will meet once a week for 
twenty-five weeks. A graduate of Cor- 
nell, Harvard and New York Universi- 
ties, Mr. Zalinski became a New York 
Life agent upon leaving college, and met 
with success as a field manager for that 
company in New York and Connecticut. 
A lecturer in industrial management at 
New York University, a speaker before 
insurance groups, he has’ held office in 
underwriter, manager and CLU organi- 
zations. 

Paul Alpern, CLU, field instructor for 
the Metropolitan, who will handle the 
Council’s Friday class in New York be- 
ginning November 21, has a Master of 
Law degree from St. John’s University, 
and attained his CLU designation in 
1944. His twenty years in the business 
include home office experience in the 
inquiry division, the legal end of income 
settlements, and correspondence with 
the insurance departments of various 
states as a member of the assistant sec- 
retary’s staff. Mr. Alpern was promoted 
to his present position as a result of 
outstanding achievements as a_ field 
agent and assistant manager. 

Hubert E. Davis, CLU, production 
manager of the Charles B. Knight 
Agency of Union Central, will conduct 
the Council’s Wednesday class, com- 
mencing November 12. Upon graduation 
from technical school in England, Mr. 
Davis entered the cable communciations 
business where he managed the sales 
force of one of the largest cable com- 
panies. He entered the life insurance 
business with the Knight Agency in 
1925, is an outstanding personal pro- 
ducer, and is considered an expert on 
the language cf selling, motivation, So- 
cial Security and juvenile insurance. He 
has taught CLU classes, and is much 
sought after as a speaker. 

Vernon J. Johntry, CLU, who will in- 
struct the Newark class commencing 
November 19, is assistant manager of 
the home office agency of Guardian Life, 
New York. He was graduated from the 
Wharton School of Business and Fi- 
nance in 1934, and received his CLU 
designation in 1938. As assistant educa- 
tional director at the Guardian, he was 
responsible for training, agency finance 
and sales promotion, and developed the 
Guardian’s Graph Estate Plan. A large 
personal producer, he is in charge of 
recruiting and training of full-time per- 
sonnel. 

James A. Mullin, Bronx manager for 
John Hancock Mutual will conduct the 
Westchester class. A_ graduate of 
Niagara University in 1926, the New 
York University School of Insurance in 
1928 and the Agency Management Asso- 
ciation’s course for field managers in 

1942, Mr. Mullin has instructed the New 
York Life Underwriters Association’s 
qualification course for the state license 
examination. Starting as an agent in 
Philadelphia, he was promoted to super- 
visor in Brooklyn, at the time the John 
Hancock’s largest agency, and in 1935 
was advanced to regional supervisor of 
sixteen districts in Long Island and 
Brooklyn. 

The instructors will be adequately 
compensated for their services and will 


500 AT PRU AFFAIR 





Leaders in Jersey Insurance, Banking, 
Industry and Public Life at 72d 
Anniversary Event 


Once a year The Prudential has at its 
home office a buffet luncheon and recep- 
tion in commemoration of its anniver- 
sary. The 72d anniversary of the com- 
pany was this week, and on October 14 
more than 500 leaders in insurance, 
banking and industrial circles, as well as 
numerous public officials, attended the 
affair. The list of guests reads like a 
Who’s Who of the most prominent men 
in Northern New Jersey. A number of 
prominent New Yorkers were also pres- 
ent. Life Insurance Association of Amer- 
ica was represented by executives. As is 
customary the Commissioner of Banking 
and Insurance was one of the guests. 

The affair also marked the birthday of 
Carrol M. Shanks, president of The Pru- 
dential, who with Col. Franklin D’Olier, 
chairman of the board, received the 
guests. 





MUTUAL OF N. Y. LEADERS 


The Los Angeles agency of the Mutual 
Life of New York led the company’s 
seventy-seven agencies in the country in 
volume of insurance sold during the first 
nine months of this year, Roger Hull, 
vice president and manager of agencies, 
announced. The agency, managed by 
G. A. Sattem, also held third place in 
number of policies sold. In the number 
of policies sold, the Billings agency, man- 
aged by Ralph H. Smith, headed all 
company agencies for the month, and also 
held seventh place in volume. 








The Brokers’ Office 


Samuel D. Rosan Agency, In<. 
GENERAL AGENT 
Continental Assurance Company - - - 
76 William Street, New York 5, N. Y. 
Whitehall 4-7697 


We Offer: Disability Inc. $10 per mo. per 1,000; Also Non-Can. A. % 1. 
Sub-standard Par. & Non-Par.; Group, Wholesale and Pension; Retir eon! 
Income 55-65; Single Premium End.; Term Expectancy, Triple Prote:ticn 


Investigate Our Pension Plan For Broke; 
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be personally responsible for each of the 
twenty-five sessions in their particular 
class. 

Joint conferences for general agents 
and managers whose men are enrolled in 
the Council’s classes will be conducted in 
New York on October 21 and in Newark 
on November 12. 


Hold Analagraph School 


The Mutual Benefit Life is holding its 
twenty-fourth analagraph school at the 
home office in Newark from October 13 
to November 7, under the direction of 
Edward C. Hawes, CLU, director of 
sales training. Designed to instruct the 
company’s agents in the use of the 
analagraph, Mutual Benefit programming 
device, the school is being attended by 
sixteen agents, one general agent and 
one home office man. 

Instructors include General Agents A. 
F. Lewis, Syracuse; H. E. McComb, 
Sioux City; and P. B. McCray, Daven- 
port; as well as Truman M. Huffman of 
Hartford and H. Douglas Palmer of 
Philadelphia, management training stu- 
dents. 


APPOINTED BY FOREST LAWN 


James C. Dillon, formerly field super- 
visor for the Forest Lawn Life, Los An- 
geles, has been appointed manager of the 
company’s San Diego, Cal., branch office 
to succeed E. H. Graham, who resigned 
because of poor health. Before becom- 
ing associated with Forest Lawn Life 
Mr. Dillon was engaged in the life in- 
surance business for fourteen years, both 
as a producer and in a managerial ca- 
pacity. , 











DID YOU KNOW 


that the wide facilities and excellent 
service of the Manufacturers Life include: 


DOUBLE FAMILY IN- 
COME BENEFIT ($20 
monthly income per $1000) 


MORTGAGE REDEMP- 
TION PLANS —geared to 
F.H.A. 


PENSION TRUSTS — with 
Life Insurance or 100% on 
Deferred Annuities 


INSURANCE ON SE- 
LECTED DIABETICS 


UP TO $200,000 SINGLE 
PREMIUM on Life, End. 
and Annuity Plans 


LOW TERM RATES on 5, 
10, 15, 20 year and One Year 
Renewable Plans 


FAMILY INCOME TO AGE 
65 — also regular 10, 15 and 
20 year F.I.B. 


FOREIGN TRAVEL and 
RESIDENCE COVERAGE 


PARTICIPATING and NON- 
PARTICIPATING RATES 


INSURANCE IN FORCE 969 MILLION DOLLARS 
(Including Deferred Annuities) 


ASSETS, 330 MILLION DOLLARS 
THE 


MANUFACTURERS 


INSURANCE 


HEAD OFFICE ® 


LIFE COMPANY 


TORONTO, 


CANADA 
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New IBM Products Shown 
At N. Y. Business Show 


International Business Machi; 


es Corp. 
exhibited four new products for the Mi 
time at the recent National Business 
Show in New York and they created 
favorable interest. They were the IBM 
electric punched hole verifier, the IBM 


‘master time control, the IBM synchro- 
nous program control, and the [BM mas- 
ter time and program control. Also fea- 
tured was the demonstration of the IBM 
wireless translating system, embodying 
IBM and Filene-Finlay patents, which is 
currently facilitating the work of the 
General Assembly of the United Nations 
by enabling listeners to hear a speaker 
in their choice of as many as seven dif- 
ferent languages simultaneously with the 
delivery of the speech. 

Other demonstrations included the use 
of IBM electric punched card accounting 
machines for punching visitors’ registra- 
tion cards, writing life insurance pre- 
mium notices, invoicing, and the handling 
of accounts receivable in connection 
therewith, tax billing, payroll earnings 
computation, sorting, proving, listing and 
endorsing bank checks; preparing, num- 
bering and mark-sensing employes’ at- 
tendance cards, and the handling of 
large volumes of multiplication opera- 
tions on the IBM electronic multiplier. 

The IBM electric punched hole veri- 
fier has been designed to provide greater 
speed, flexibility and ease of operation 
in verifying the data punched into IBM 
cards. The machine may also be set to 
control automatically the accuracy of 
punching of a specific column on a mas- 
ter card, thus permitting simple and di- 
rect verification of multiple punching in 
a single column. 

The new IBM synchronous program 
control operates up to six circuits of pro- 
gram signals or bells directly from the 
commercial alternating current supply by 
means of the new, compact IBM six- 
circuit program device and a heavy duty 
synchronous motor. Its flexibility per- 
mits the operation of signals at any pre- 
determined minute of the day on any 
day of the week. Signals on all circutts 
can be silenced during non-working pe 
riods. 

The new IBM master time control 
consists of a precision marine escape 
ment movement automatically motor 
wound. It is regulated accurately at all 
times by the direct coupling of a sym 
chronous motor to the regulating lever 
of the movement. In the event of 2 
power failure, the control will continue 
to run and keep accurate time for severa 


hours. Upon restoration of the power, 


| 


the automatic self-correcting feature 
again becomes effective. | ; 
The new IBM master time and pro 
lient fea- 


gram control embodies the s° 


1 
tures of the IBM master time contro 
and those of the IBM synchronous pre 
gram control. 


DUNCAN R. STEELE RETIRES 


Duncan R. Steele of Des M: ines Con. 
tiring from active service wit! the Lol 
necticut Mutual Life after Seen, 
years with the company. has ~~ 
inspector of farm loans for “ny ioe 
and has had general superv seta 


comparry’s farm loan investm: 
and Nebraska. 
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HL. Benken Now Agcy. 
Union Central Secy. 


>t E. SACHS MADE EDITOR 


ROBE! 
Started With Company’s Agency 
— tment in 1934; Journalistic 


Experience of Sachs 





| F. Hanselman, vice president, 


en 
oo ntral, announces the appoint- 
ments «' Herman L. Benken as agency 
<ecretar’, and Robert E. Sachs as editor 
of the \gency Bulletin, the company’s 
sales magazine, 


Mr. Benken has had thirteen years’ 
» in the company’s agency de- 


experiet 

partment, having joined the sales pro- 
par 

motion division in December, 1934. In 
November, 1942, he enlisted in the Navy, 





Carlson 


R. E. Sachs 


K. Rarich 
H. L. Benken 
taking his preliminary training at the 
Great Lakes Naval Training Station. 
Assigned to the U.S.S. Hopi, he partici- 
pated in the landings at Gela, Sicily; 
Salerno and Anzio, Italy; and the in- 
vasion of Southern France. In Septem- 
ber, 1944, he was promoted to the rating 
of chief yeoman and recalled to the 
Great Lakes Station for duty at the 
Firefighters’ School. He returned to the 
Union Central in 1945 where he as- 
sisted the agency secretary on special 
assignments and served as_ substitute 
cashier in various company agencies. 
Editor Since Last August 

_The Agency Bulletin’s editor, Robert 
Sachs, is a native of Evansville, Ind. He 


took over his new position last August, 
following graduation from the Indiana 
University School of Journalism. 

The first three years of Mr. Sachs’ 


college work were taken at Purdue Uni- 
versity, which he attended under the 
Navy's V-12 training program. He also 
attended Notre Dame University’s Naval 
Reserve Midshipman School and the 
General Line School at Hollywood, 
Florida. During the war, Mr. Sachs 


served rd an LCI as gunnery and 
executive officer, with the rank of en- 
sign. hip participated in the in- 
vasions ol Leyte, Okinawa and Iwo 
Jima. Mr. Sachs was business and na- 
tional rising manager of the In- 
diana 1) Student, perennial award- 
Winning vspaper published by Indiana 
Univers He also has done feature 
Writing the Purdue Engineer, a 
pre azine, and the Temple, a 
a t his fraternity, Phi Kappa. 
he 3 ‘ University, he belonged to 


the Ih rraternity President’s Council 
and the \eyvman Club. 


RE_IANCE LIFE REPORT 


Pian f more than $80,000,000 of 
eee in force by the Reliance 
pov igh is announced by Ex- 
Adding President Jay .N. Jamison. 
iakses, est $100,000,000 in the past 
cies hs has been the fastest 
which 1 hustory of this country 
$70 068 (, Pittsburgh in 1903. The 
A ta new life insurance placed 
a's first nine months of this 
accumn ter than the _company’s 
its twel, ‘~ insurance in force in 


years of operation. 


Changes in Mortgage 
Department, Sun Life 


RETIREMENT OF HARRY MOORE 


J. A. Gray Will Have Charge of Mort- 
gage Operations; A. O. Mackay 
Advanced; Other Appointments 


The retirement of H. M. (Harry) 
Moore, assistant treasurer of Sun Life 
of Canada, who has had charge of the 
company’s mortgage investments for 
more than twelve years, has been an- 
nounced in Montreal by G. W. Bourke, 
vice president and managing director. 

Mr. Moore came to the Sun Life in 
1926 following the reinsurance by the 
company of the Cleveland Life of which 
he was vice president and secretary. His 
first Sun Life appointment was as mana- 
ger of the Columbus, (Ohio) branch and 
in 1929 he became superintendent of 
agencies for the Western United States 
division. He was placed in charge of 
mortgage investments of the company in 
1935 since which time the Sun Life mort- 
gage account has increased from $27,- 
000,000 to approximately $79,000,000. His 
retirement becomes effective on Novem- 
ber: 30, from which date J. A. Gray, su- 
perintendent of mortgages, will assume 
charge of mortgage operations. 








Mr. Gray began his career with the 
Sun Life as loan office inspector for the 
Province of Saskatchewan in 1935 and 
in 1937 became manager of the loan 
offices at Regina, Winnipeg and Toronto 
in 1938. He was transferred to head 
office in July, 1939. 


Other Appointments 


Another appointment announeed is 
that of A. O. Mackay as associate su- 
perintendent of mortgages. Mr. Mackay 
joined the Sun Life investment depart- 
ment in 1927. He was transferred to 
mortgage duties in 1935 and, through 
successive promotions, became loan man- 
ager at Montreal in 1937. During the 
war Mr. Mackay saw four years active 
service as major with the Black Watch 
(RHR) of Canada. 

Other promotions announced by Mr. 
Bourke as arising out of the present 
changes include S. E. Briard, formerly 
loan manager at Winnipeg who becomes 
loan manager at Montreal; E. T. Pol- 
lock, formerly loan manager at Hamilton 
who now moves to Winnipeg; G. N. 
MacCallum, appointed loan manager at 
Hamilton; P. O. Wells, appointed loan 
manager at London, Ont.; D. T. Good- 
win, named assistant loan manager, 
Toronto; C. R. Cummins, who becomes 
loan inspector, Edmonton; and W. L. 
Gilliland, now appointed loan inspector 
at London, Ont. 









“That Bankers Life 





: 














man is talking insurance again!” 


Bankerslifemen Are Enthusiastic 
About Their Business 


Filled to overflowing with enthusiasm for the work they are 
doing, Bankerslifemen are willing to talk about insurance on the 
drop of a hat, even though there is no record of one of them hav- 
ing intruded his business into a radio round table. 


This enthusiasm is a natural expression of the thorough knowl- 
edge of the business which the typical Bankerslifeman has. Starting 
with his earliest days in the business he has been given opportu- 
nities to really learn the business. In his own agency he learned 
through discussion and supervised field practice. That was followed 
by courses of study conducted under Home Office direction, alter- 
nated with periods in the field to put into practice what he had 


learned. 


The enthusiasm for the life insurance business which results from 
knowing it so well makes Bankerslifemen the kind of life under- 
writers you like to know as friends, fellow workers, or competitors. 


Bankers /z/e ComPANY 


DES 


MOINES 





C. E. DeLong Retires 
From Mutual Benefit 


JOINED THE COMPANY IN 1912 





Former General Agent Was Manager 
of Service and Collection Office 
Here Since 1940 





After thirty-six years of association 
with the Mutual Benefit Life, Newark, 
Charles E. DeLong has retired from ac— 
tive service, according to announcement 
by John S. Thompson, president. Since 
1940, when the company established mul- 
tiple agencies in New York City, Mr. De- 
Long has served as manager of the serv- 





CHARLES E. DeLONG 


ice and collection office, following years 
of experience both as general agent and 
agent for the Mutual Benefit. 

A luncheon honoring Mr. DeLong was 
given by his associates recently, when 
tribute was paid to his years of service, 
by many of his former agents, the New 
York City general agents of the com- 
pany and Vice Presidents Wilder and 
Reiter representing the home office. His 
office staff presented roses and gifts on 
September 30, which, officially was his 
last day at the office. 

Mr. DeLong’s Career 

Trained for the teaching profession, 
with a Ph.B. degree from Syracuse Uni- 
versity, Mr. DeLong began his career as 
a science instructor at Penn Military 
College, Chester, Pa., in 1907. A few 
years later, while teaching at Albion 
(N: Y.) High School, he became inter- 
ested in life insurance and supplemented 
his teacher’s salary by part-time selling 
with the Mutual Benefit’s Syracuse 
office. He joined the full-time ranks in 
January, 1912, and two years later be- 
came district agent, in which capacity he 
served until 1926 when he was appointed 
manager of the Syracuse agency. In 
January, 1928, Mr. DeLong with William 
H. Beers received appointment as gen- 
eral agents in New York City of the 
Mutual Benefit’s largest agency, and 
three years later Mr. DeLong became 
sole general agent. 

Mr. DeLong took an active part in 
planning the form of organization fol- 
lowed in establishing the Mutual Bene- 
fit’s multiple agencies in New York City 
and, when the plans were announced in 
1939, a production drive to honor him 
was conducted by his agents during the 
remainder of the year. 

His interest in the advance of life in- 
surance selling and recognition of the 
agent’s importance in the successful 
growth of the business has been ex- 
pressed by Mr. DeLong through many 
of his activities within the Mutual Bene- 
fit and in the Life Managers Association 
and the Round Table of New York and 
the Life Underwriters Association of the 
City of New York. 

Mr. DeLong plans to continue some 
business activity from his home at Sum- 
mit, N. J 
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Retirement Plan of 
Continental Paper Co. 


CONNECTICUT GEN. CONTRACT 





Create Union 


Share-of- 


Workers Themselves 
Retirement Pay; First 
Production Plan 





In contrast to the legal tug of war 
which the National Labor Relations 
Board now faces under the Taft-Hartley 
Act, a union contract for retirement pay 
which the workers themselves create, 
with no ceiling to limit it, was signed 
this week, culminating a month of amic- 
able negotiation between the United 
Paper Workers of America, Local 299, 
CIO, and the Continental Paper Co. of 
Ridgefield Park, N. J. 

“Tt supplements a contract which made 
labor-management history recently be- 
cause it contained the first share-of- 
production plan ever endorsed in this 
country by union labor,” says the Con- 
tinental Paper Co. 

Purpose of the new agreement, under- 
written by the Connecticut General Life, 
and John C. Conklin, Inc., an insurance 
agency of Hackensack, N. J., is to estab- 
lish retirement pay for hourly employes 
of the Continental Paper Company, one 
of the nation’s largest manufacturers of 
paper board. 

What Plan Provides 

Current performance under the plan 
provides an average of $475 a year toward 
retirement pay for each employe. Thus, 
a worker now 35 years af age would 
receive approximately $200 a month for 
life, at age 65, including Social Security. 
This pay is provided through the com- 
bined efforts of all hourly employes un- 
der the share-of-production plan. Other 
features, include a $3,000 benefit payment 
for the family of any employe who dies; 
also full retirement pay based on accumu- 
lated service for those who leave the 
company, collectable after age 65. 

“This new agreement is outstanding 
from labor’s viewpoint,” said George 
Cannie, union president. “It proves that 
constructive negotiation instead of re- 
strictive legislation is the best answer 
when both factions sit down together 
and wisely discuss their problems.” 

The share-of-production feature of the 
basic contract is not a_ profit-sharing 
plan, W. J. Alford, III, vice president of 
the Continental Paper Co., pointed out. 
It differs from profit-sharing in that 
hourly employes are guaranteed 30% 
cents of every dollar of production value 
they help to create, whether or not there 
is a profit. Production values are defined 
as the difference between sales receipts 
and cost of raw materials and supplies— 
in other words, those values created 
inside the plant through the joint effort 
of men, management, and machinery. 

Employes continue, even with the two 
added contract features, Alford ex- 
plained, to receive their legal and con- 
tractual rates of pay, including overtime, 
on the established weekly payday. “Sup- 
plemental earnings under the share-of- 
production plan,” he said, “are divided 
among workers, half in immediate cash 
payments, and half paid toward their 
retirement fund, impounded with the 
Connecticut General Life Insurance Com- 
pany.” 

Prior to negotiating the basic union 
contract to which the retirement feature 
was added, hourly workers demanded a 
wage increase of 11%, Alford stated. As 
an alternative, the share-of-production 
plan was offered, and the union accepted 
it. During the first month of this plan’s 
operation, according to Alford, employes 
received 20% more than their regular 
pay. This was 9% more than they had 
originally demanded. Second month of 
the plan’s operation netted 30% above 
regular pay. Reports for the third month 
are not yet in. 


FRANKLIN LIFE GENERAL AGENT 

Robert J. Hagin, who has for the past 
ten years represented Metropolitan Life, 
has been appointed general agent in 
Davenport, lowa, for the Franklin Life. 


NALU Chairmen Appointed 


Seven hundred and seventy members 
of the National Association of Life 
Underwriters have been appointed to 
twenty-eight standing and special com- 
mittees of the organization for the 1947- 
48 administrative year, announces Jul 
B. Baumann, Pacific Mutual, Houston, 
NALU president. The chairman and 
members of one standing committee, 
that on nominations, will be elected 
next March at the association’s mid- 
year meeting in Louisville. 

These committee members represent 
116 United States and Canadian legal 
reserve life insurance companies, and 
are located in 223 cities in forty-eight 
states, the District of Columbia, Hawaii, 
Guatemala, Alaska and South Africa. 

The following special committees 
have been continued or authorized by 
the present administration: convention 
attendance, functions and _ activities, 
speakers’ bureau and veterans’ affairs. 

The chairmen and vice chairmen of 
the twenty-eight standing and special 
committees and the chairmen of the 
three subcommittees are as follows: 


Agents: John P. Costello, CLU, 
Southwestern Life, Dallas. 
Associations—State and Local: Her- 


bert R. Hill, 
Richmond. 
By-Laws: Ernest A. Crane, North- 
western Mutual, Indianapolis. 
Compensation: H. Cochran Fischer, 
CLU, Aetna Life, Washington, D. C. 
Pasquale A. Quarto, CLU, John Han- 
cock Mutual, New York, vice chairman. 
Conservation: Richard E. Imig, New 
York Life, Sheboygan, Wis. 
Convention Program: John D. Moy- 
nahan, CLU, Metropolitan Life, Berwyn, 
Ill. 


CLU, 


Life of Virginia, . 


Credentials: Louis E, Throgmorton, 
Aetna Life, Shreveport, La. 

Elections: E. Dale Shepherd, Con- 
necticut Mutual, Houston. 

Federal Law and Legislation: Judd 
C. Benson, Union Central, Cincinnati. 

Subcommittee on Social Security: 
Judd C. Benson. 

Subcommittee on Pension Trusts: C. 
Preston Dawson, New England Mutual, 
New York. 

Subcommittee on Tax Liability Under 
Agents’ Retirement Plans: C. Preston 
Dawson. 

Field Practices: Simon D. Weissman, 
CLU, Equitable Society, Boston. 

Finance: Walter E. Barton, 
Union Central, New York. 

General Agents & Managers: Bert A. 
Hedges, CLU, Business Men’s Assur- 
ance, Wichita. 

Membership: Charles E. Cleeton, 
CLU, Occidental, Los Angeles. 
Vice-Chairmen: 

Idaho, Montana, Oregon, Washington 
—Walter R. Hoefflin, Pacific Mutual, 
Seattle. 

_Arkansas, Louisiana, Mississippi, 
Oklahoma, Texas—to be announced. 

Colorado, New Mexico, Utah, Wyo- 
ming—Harry J. Syphus, Beneficial Life, 
Salt Lake City. 

Iowa, Kansas, Minnesota, Missouri, 
Nebraska, North Dakota, South Dakota 
—Robert E. Shay, Bankers Life, Minne- 
apolis. 

Arizona, California, Hawaii, Nevada— 
to be, announced. 

Illinois, Indiana, Michigan, Ohio, 
Wisconsin-—Eber M. Spence, Provident 
Mutual, Indianapolis. 

Alabama, Florida, Georgia, Kentucky, 
N. Carolina, S. Carolina, Tennessee— 


CLU, 





NEVER IN HISTORY 


has it been so necessary 
to take care of tomorrow 
with the resources of 
to-day. Life Insurance 
meets the challenge of 
the unknown tomorrow 


by the insight, prudence 


and resources of to-day. 


SUN LIFE 


HEAD OFFICE 
MONTREAL 





ESTABLISHED 1865 


‘OF CANADA 


John R. Humphries, Provident 1 jf¢ 
Accident, Chattanooga. ~ 

Connecticut, Maine, Mas achusett 
New Hampshire, Rhode [sisyq as 
mont—Clifford A. Washbur: ‘Mens 
politan Life, Hartford. 

Delaware, Dist. of Columh- Mary. 
land, New Jersey, New York Pennsyl 
vania, Virginia, West Virginia—Wins. 





ton P. Emerick, New Encland Mutual 
Johnstown, Pa. = 
Nominations: (To be elected aj the 


Midyear Meeting.) 

Past National Presidents: Philip B 
Hobbs, Equitable Society, Chicaco 

Publications: Hugh S. Pell CI U 
Equitable of Iowa, Seattle. this 
» Public Information: Steacy E. Web. 
ster, Provident Mutual, Pittsburch 

Relations With Attorneys: George F 
Lackey, CLU, Massachusetts Mutual 
Detroit. ; 

Relations With Other Organizations: 
David B. Fluegelman, CLU, Northwest. 
ern Mutual, New York. , 

Relations With Trust Officers: Pay! 
H. Conway, CLU, John Hancock Mt- 
tual, Syracuse. 

Resolutions: Clancy D., 
Provident Mutual, New York. 

State Law and Legislation: W. Ray 
Moss, Connecticut Mutual, Louisville. 

Underwriter Education & Training: 
Edward L. Reiley, CLU, Mutual Bene- 
fit, Phila. 

Women Underwriters: Eunice (¢ 
Bush, Mutual Life of New York, Baton 
Rouge, 


Connell, 


Special Committees 


Convention Attendance: Charles J. 
Currie, Mutual Life of New York 
Atlanta. 


Functions and Activities: Carlton W 
Cox, Metropolitan Life, Paterson, N, ] 

Speakers’ Bureau: Isaac C. Kibrick, 
New York Life, Boston. 


Veterans’ Affairs: John D. Marsh, 
Lincoln National Life, Washington, 
DEe 





MANHATTAN LIFE CONFERENCE 





Qualifiers for 1946-47 Manhattan Club 
Attend Agency Conference at 
Colorado Springs 

Twenty-eight general agents and 
agents of the Manhattan Life from Cali- 
fornia, Colorado, Illinois and Michigan, 
who qualified for the 1946 - 47 Manhattan 
Club, attended the company’s agency 
conference at Colorado Springs this 
week. The first agency conference was 
held at Asheville, N. C., in September, 
with eastern general agents and agents 
in attendance. 

William J. Schloen, Jr., of the Schilling 
agency, Burbank, Cal. was_ presented 
with the Manhattan Club Trophy for 
leadership in paid-for volume for the 
club year, ending August 31. 

Home office personnel attending the 
Colorado Springs conference included 
Thomas. E. Lovejoy, Jr., first vice prest- 
dent and treasurer; Vincent W. Edmond- 
son, agency vice president; Samuel H. 
Ackerman, chief underwriter; Wendell 
3uck, assistant to the president. Mar- 
garet Callahan, of the home office new 
business department, attended as a guest 
of the company. Miss Callahan won the 
trip as a result of a poll conducted 
amongst her departmental workers t 
select the person who had done the best 
home office job for the Manhattan Lite 


METROPOLITAN FILED CHANGES 

The Metropolitan Life has announced 
that Lindsley M. Washburn, formerl 
manager of the Nanticoke, Ia. district 
has been appointed manager of Te 
Darby, Pa. district, succeeding William 
F. McNamee who has been transfert™" 
as manager to Philadelphia West, P 
district. Charles J. Velon, formerly 2 
field training instructor in the home ol- 
fice, will succeed Mr. Washburn 
Nanticoke. The company also announce’ 
that James De Blasio, formerly Ne" 
training inspector for the New Englan’ 
territory, has been appointed a manager 
and assigned to the Calais, Me. district 
to succeed George W. Hopkins, who w* 
transferred to the Fall River, Mas 
district. 
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Qualifying Members—First Time 


Congratulations John E. Bromley, C.L.U., Battle Creek, Mich. 





Dick Evans, Pasadena, Calif. 

George M. Galt, Pittsfield, Mass. 

Donald K. Kissinger, C.L.U., Decatur, Ill. 
To Our T. Loehl O'Brien, C.L.U., Washington, D. C. 

Maurice T. Paine, Winnetka, Ill. 


MILLION Arthur Schoen, C.L.U., Brooklyn, N. Y. 


Barry B. Stephens, Los Angeles, Calif. 

William W. Sullivan, Cincinnati, Ohio 
DOLLAR Charles R. Warren, C.L.U., Oklahoma City, Okla. 
ROUND Leonard R. Woods, St. Louis, Mo. 

Qualifying Members—Repeating 
TABLE M. Luther Buchanan, C.L.U., Franklin, Mass. 


John D. Campbell, Lincoln, Nebr. 
REPRESENTATIVES Joseph J. Coburn, Grosse Pointe, Mich. 
Theo. M. Green, C.L.U., Oklahoma City, Okla. 
W. Hollis Jenkins, Los Angeles, Calif. 
F, Gibbs LaMotte, Baltimore, Md. 
Ralph E. Loewenberg, New York City 
Albert M. Palmer, Miami, Fla. 
Walter M. Pierce, Miami, Fla. 
R. Joyce Portnoy, St. Louis, Mo. 
James H. Smith, Jr., Pacific Palisades, Calif. 





Life and Qualifying Members—First Time 





John M. Hammer, Tampa, Fla. 
Richard J. Katz, Rochester, N. Y. 
Geo. Paul Roberts, Elizabeth, W. Va. 


Life and Qualifying Members—Repeating 


Daniel Auslander, C.L.U., New York City 
Meyer L. Balser, Atlanta, Ga. 

Nathan S. Bienstock, Jackson Heights, N. Y. 
John E. Clayton, Short Hills, N. J. 

: Russell W. Dozier, C.L.U., Oklahoma City, Okla. 
’ Milo H. Evans, C.L.U., Brecksville, Ohio 

: Leopold V. Freudberg, Washington, D. C. 

: Royse W. Jackson, Rochester, Mich. 

; Charles G. Keehner, Oakland, Calif. 

David Marx, Jr., Atlanta, Ga. 

Henry G. Mosler, Los Angeles, Calif. 

. Howard Neal, C.L.U., Los Angeles, Calif. 

e Clarence E. Pejeau, C.L.U., Rocky River, Ohio 
Roderick Pirnie, Providence, R. |. 

4 Harold L. Regenstein, Bedford Village, N. Y. 
a Charles H. Schaaff, Rochester, N. Y. 

- & Lawrence E. Simon, New York City 

H. Max Slater, Chester Hill, Mass. 

a Wayne M. Trostle, Lakewood, Ohio 

ew Harry R. Van Cleve, Glendale, Calif. 

est Alfred D. Whitaker, Rumford, R. I. 


























o - Life Members 


ic i R. U. Darby, Middletown, Md. 
Harry |. Davis, Atlanta, Ga. 








es Henry W. Hays, C.L.U., Rochester, N. Y. 

i George E. Lackey, C.L.U., Grosse Pointe, Mich. 
ict, A. Jack Nussbaum, Milwaukee, Wisc. 

the Ned G. Patrick, Omaha, Nebr. 

an Massachusetts Mutual George H. Schumacher, Shaker Heights, Ohio 
pa Life Insurance Company Caleb R. Smith, Asheville, N. C. 


Ms : J. Hawley Wilson, C.L.U., Oklahoma City, Okla. 
Springfield, Massachusetts (Cities of residence given above) 
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States Suggest War 
Clause Claim Inquiry 


DOUBT MORTALITY WAS HIGH 





One Suggestion for No War Clause in 
World War III; Group Extension 
Also Discussed 





The subject of war clauses and defini- 
tion of Group life insurance were among 
those discussed at a meeting of the life 
committee of Insurance Commissioners 
in Chicago last week. 

Commissioners Harrington and Mc- 
Cormick were particularly active partici- 
pating in war clause comments. One 
suggestion made was as to desirability of 
investigation at this time to establish a 
basis for a more satisfactory handling 
of the war clause situation. Criticism 
was made with respect to company han- 
dling of both the status and the result 
type of war clause claims. There was 
talk of a review of claim experience and 
that the study should be in cooperation 
with the companies. Commissioner Har- 
rington thought there might be some 
justification for issuing of insurance in 
the next war without any war clauses 
and he felt that the mortality in World 
War II was not unusually high. 

H. R. Bassford, vice president and ac- 
tuary, Metropolitan Life, pointed out 
that the war clause was not designed to 
avoid liability, but to prevent people 
from buying insurance after the war 
started at the expense of the old policy- 
holders. He thought, too, that no one 
can forecast what the mortality will be 
in the next war, and he denied that the 
mortality of World War II was unsub- 
stantial. 

Commissioner McCormack also thought 
that the mortality experience of compa- 
nies in World War II was not so great 
as is thought in some quarters and he 
declared only one or two companies “had 
assumed their moral responsibility in re- 
specting war clauses.” 

Group extension such as higher limits 
was also on the agenda. Commissioner 
Harrington suggested changes in the 
Group definition. Executive Vice Presi- 
dent Rutherford of National Association 
of Life Underwriters argued that some 
way must be found to limit the extent of 
wholesale and Group activities of the 
companies which he declared were get- 
ting out of bounds, and some of the 
employer-employe Group relationships 
were fictitious. He gave names of com- 
panies and insured in discussing cover- 
ages which he said proved the point he 
was trying to make. 


JUNIOR ACTUARIES TO MEET 


The next meeting of the Junior Actu- 
aries’ Club of New York will be held 
October 22, at which time Bruce Shep- 
herd, manager of the Life Insurance 
Association of America will discuss 
“Functions and Activities of the Life In- 
surance Association.” Robert L. Berg- 
stresser, assistant actuary, United States 
Life, is chairman. 








FRANKLIN SEPTEMBER SALES 

Production of over $14,500,000 of new 
business during September (excluding 
Annuities) brought new sales of the 
Franklin Life to a record high of more 
than $116,000,000 for the year to date, 
Chas. E. Becker, president, announced. 
The September volume reflected a 13.4% 
increase over the same period last year. 


Tax Proposal 
(Continued from Page 1) 


tax method one step forward to include 
transfers at death. Such an integration 
would achieve the full effect of a cumula- 
tive basis of taxation for all transfers 
of property. The computation of the 
tax at death, patterned after the present 
gift tax, would be as follows: 

(a) A computation of the transfer tax at 
graduated rates on the total of the transfers 
made during life and at death. 

(b) A computation of the transfer tax at 
graduated rates on the total of the transfers 
made in years prior to the calendar year in 
which death occurs, 

(c) The subtraction of the result under (b) 

from the result under (a). 
Except for lifetime exclusions herein- 
after discussed, and the fact that life- 
time transfers would reduce the estate at 
death by the amount of the transfer tax 
paid on such lifetime transfers, the tax 
burden would be approximately the same 
whether the transfer was made during 
life or at death. Moreover, whether the 
total tax burden would be greater or 
less than under the existing law, would 
depend on the transfer tax rates ulti- 
mately adopted. The proposal makes no 
recommendation with respect to the rate 
structure. Regardless of the scale of 
rates, the single rate structure for gift 
and estate taxes would, to a large extent, 
eliminate the existing premium in favor 
of inter vivos transfers as against testa- 
mentary transfers. 


Exemptions and Exclusions 


“The proposal contemplates a single 
exemption as distinguished from the 
double exemption now present in the 
gift and estate tax laws. A part of the 
proposed single exemption could be util- 
ized by the transferor during his life- 
time. Any remainder of the lifetime ex- 
emptions would be untilized by his estate 
at the time of his death. Assuming that 
the present gift tax exemption of $30,000, 
and the estate tax exemption of $60,000 
were continued, a single exemption would 
thus be created in the amount of $90,000. 
The transferor would be entitled to an 
exemption of $30,000 for inter vivos 
transfers and he would be free to ex- 
haust this exemption in whole or in part 
in any number of years. At the death of 
the transferor, his estate would be en- 
titled to an additional exemption of $60,- 
000, plus any unused part of the $30,000 
allowed for transfers during his lifetime. 
Thus, the exemption at death could be 
as high as $90,000, as would be the case 
if no part of the $30,000 exemption had 
been used during the transferor’s life- 
time. This differs radically from the ex- 
isting law under which any unused part 
of the gift tax exemption disappears 
when the transferor dies. Considering the 
present barriers which stand in the way 
of transfer of life insurance, the carry- 
over into the estate tax of any unused 
part of the exemption allowed for inter 
vivos transfers should be of material 
benefit to life insurance policyholders. 

“The report further suggests that the 
existing annual $3,000 exclusion per donee 
might well be changed to an annual ex- 
clusion per donor, but concedes the dif- 
ficulties which would ensue should the 
new law not contain some form of annual 
exclusion per donee which would obviate 
the necessity for reporting small gifts. 
Because of the administrative advantage 
which would result, no objection is made 
in the report to an additional small an- 
nual exclusion per donee. While the re- 
port makes no recommendation with re- 


spect to the amount of the general ex- 
emption or the amount of the proposed 
donee and donor exclusions, the pro- 
posed draft of legislation contains a gen- 
eral exemption of $30,000, and space is 
provided for a calendar year per donee 
exclusion and an additional annual per 
donor exclusion. The annual per donor 
exclusion will also apply to “future in- 
terests,” but the annual per donee ex- 
clusion will not. 

Contemplation of Death Under Proposal 


“One of the most important results 
of the proposal would be the elimination 
of the unworkable contemplation of death 
section, 811 (c). Through the adoption 
of a single rate structure and the carry- 
over lifetime exemption, a transfer in 
contemplation of death would have little 
effect upon the tax burden. Hence, ex- 
cept for the savings which could result 
from paying a transfer tax during life, 
in which event the amount of the trans- 
fer tax paid would not be taxable in 
the transferor’s estate, there would be 
no need for contemplation of death sec- 
tion except, possibly, in the case of a 
transfer made shortly prior to death. In 
order to protect against this latter con- 
tingency, it is proposed that, in the case 
of a transfer made within the calendar 
year of death, the property transferred 
would be lumped with the gross estate 
of the decedent and not subject to a 
separate return: If the transfer were 
made within one vear of the transferor’s 
death, but not within the calendar year of 
death, the amount of the transfer tax 
thereon would have to be included in 
the gross estate of the decedent. 


Application of Proposal to Life Insurance 


“The proposed integration of estate and 
gift taxes, entails some change in the 
sections of the law which affect life in- 
surance. The new proposal contemplates 
the rétention of the direct or indirect 
premium test of Section 811(g). The in- 
cidents of ownership test of 811(g) also 
would continue to apply, subject to the 
existing provision that a reversionary 
interest would not be included in the 
term “incidents of ownership.” This fav- 
orable treatment of the reversionary in- 
terest might be of greater significance 
under the new proposals because of the 
elimination of Section 811(c), particularly 
that part which includes in the decedent’s 
estate transfers intended “to take effect 
upon death.” The threat of possible taxa- 
tion under the “take effect upon death” 
provision of Section 81l(c) in the case 
in which a transferor reserves a _ re- 
versionary interest, would be removed. 
(For application of this provision to a 
combination life insurance-annuity trans- 
fer in which a reversionary interest was 
reserved see Goldstone v. United States 
(1945), 325 U. S. 687.) 

“The impact of the proposal to continue 
the premium payment test would be 
softened somewhat by the _ proposed 
statutory language under which the tax- 
able death benefit of a policy transferred 
prior to the insured’s death would be 
reduced by the value of the gift trans- 
fer. For example, if, at the time of such 
transfer, a $100,000 policy had a cash 
value of $50,000, upon the death of the 
transferor, that amount would be de- 
ducted from the face amount of the 
policy, and only the $50,000 remainder 
would be included in the gross estate 
subject to the final transfer tax. If, fol- 
lowing the absolute transfer of the 
policy, the transferor paid premiums di- 
rectly or indirectly on the policy, then, 
upon his death, the death benefit of the 
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policy would be further reduced by the 
amount of such premium payments. 

“In this connection, it should be ob- 
served that the taxable death benefit is 
reduced by all amounts constituting life- 
time transfers within the meaning of the 
proposed law, whether or not a transtier 
tax was paid on such gifts. For ex- 
ample, gifts of premiums or cash values 
within the general lifetime exemption, or 
within either of the proposed annual 
donor or donee exclusions, would be de- 
ductible from the amount payable under 
the policy at insured’s death, except to 
the extent that the transferor at any 
time thereafter again possessed an in- 
cident of ownership. 

“The proposed modifications of the 
premium payment rule would assure that 
lifetime gifts of premiums or cash values 
would not be taxed again at the time q 
of death as is the case under existing a 
law. Only the difference between such ; 
gifts and the amount payable would be 
includable in the decedent's estate sub- 
ject to the final transfer tax. In this way, 
gifts of life insurance values or life in- 
surance premiums would enjoy a tax 
status more nearly comparable to. that 
enjoyed by other forms of property. 


THE LATE W. GIBSON CAREY 

W. Gibson Carey, Jr., late president 
of the Yale & Towne Manufacturing 
Co., Stamford, Conn., who accidentally 
drowned recently at Ponte Vedra 
Beach, Fla., was a trustee of the Mutual 
Life of New York. 
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A before canoe and oxcart brought the first pioneers into Vermont, the 

hills were there—standing guard over fertile valleys and upland forests. And 
it was natural that the men who founded the National Life should look first to 
the hills of their homeland for inspiration. In their rugged strength—their en- 
during dependability, they saw the symbol of their infant company. 

It is this special character, we feel, that for almost a century has drawn men 
and women in ever-increasing numbers to entrust their future security to the 
National Life. 
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Parkinson Criticizes 
Federal Reserve Board 


SPEAKS AT MONTREAL MEETING 





Advocates Change in Income Tax Laws; 
Voices Disapproval of Federal Gov- 
ernment’s Fiscal Policies 


More generous tax treatment for 
those citizens who provide their own so- 
cial security was advocated by Thomas I. 
Parkinson, president, Equitable Life As- 
surance Society. Speaking at an educa- 
tional conference of Equitable agents at 
the Mt. Royal Hotel, Montreal, Mr. 
Parkinson pointed out that social legisla- 
tion in the United States has put the 
emphasis on the industrial worker and 
his security as distinguished from other 
workers and the rest of the population. 

“In view of the fact that most of our 
citizens are left to provide their own so- 
cial security, their own retirement pen- 
sions and their own life insurance, the 
Government should adopt a policy of 
more generous encouragement to those 
who do provide for themselves and their 
dependents,” he said. 

Mr. Parkinson specifically advocated a 
change in the United States Income Tax 
Laws which would allow the taxpayer, 
first, a deduction from his income of 
premiums paid by him for life insurance 
in a sum not exceeding one-tenth of his 
total income; second, a deduction for his 
medical, surgical and hospital payments 
not reimbursed to him by insurance up 
to $3,000 for a married taxpayer and 
$1,500 for a single taxpayer; and third, 
2m evemption from the estate tax of 
$50,000 of life insurance. He explained 
that this exemption was formerly allowed 
in the sum of $40,000, but because of the 
decreased purchasing value of the dollar 
the exemption should be restored at the 
higher amount. 

He also criticized the fiscal policies of 
the Federal Government which had re- 
sulted in unduly low interest rates as 
being “penny wise and pound foolish,” 
and as a detriment particularly to life 
insurance policyholders who are paying 
more for their insurance because of the 
low yields on life insurance investments. 
The maintenance of these low interest 
rates, Mr. Parkinson charged, was pos- 
sible only because of the deliberate poli- 
cies of the Treasury and the Federal 
Reserve Board which increase the sup- 
ply of money by expansion of bank de- 
posits principally due to the volume of 
Government bonds now held by the 
banks. He said that the Federal Reserve 
30ard now has the power to stop this 
increase in the money supply which has 
continued despite the end of the war 
and war financing. 

Mr. Parkinson criticized the position 
of the Federal Reserve Board as an- 
nounced by Chairman Marriner Eccles 
recently as “a deliberate refusal” to use 
the powers which the Board already pos- 
sesses in order to make use of the pre- 
sent inflationary trend as the basis for 
demanding additional powers which the 
Board would like to have. 


New England Mutual CLU 
Ass’n Elects New Officers 


Bruce Bare, general agent in Los An- 
geles for New England Mutual, has been 
elected president of the company’s 
Chartered Life Underwriters Association. 
L. Mortimer Buckley, general agent in 
Dallas, is the new vice president and 
Albert H. Curtis, II, Boston-Hays, will 
fill the secretary-treasurer office. Wil- 
liam G. Pierce, Philadelphia, and Fred 
H. Bunnell, Richmond, together with the 
new officers, will make up the regional 
board of directors. 





BOLTE RETURNS TO CAL. DEPT. 


T. A. Bolte, who resigned recently 
from the California Department of In- 
surance to join the Corporation Commis- 
sion, has returned to the Insurance De- 
partment. He is back in his old position 
as a senior investigator. 


MDRT Annual Meeting 
At French Lick in 1948 


TO FOLLOW NALU CONVENTION 


Slated to be Held September 18 - 22; 
Chairman P. H. Dunnavan Names 
Committee Chairmen 








The 1948 convention of the Million 
Dollar "Round Table of the National As- 
sociation of Life Underwriters will be 
held in French Lick, Indiana, September 
18-22, announces Paul H. Dunnavan, 
CLU, Canada Life, Minneapolis, newly 
elected chairman of the organization. 

Mr. Dunnavan stated that French Lick 
was selected as the location of the 1948 
Round Table meeting when the National 
Association found it necessary to cancel 
its plans to hold its 1948 national con- 
vention on the coast. French Lick 
Springs is 200 miles from St. Louis where 
the 1948 convention of the National Asso- 
ciation will be held next September. Sev- 
eral Round Table members have indi- 
cated their intention to attend the NALU 
convention and precede to the Round 
Table meeting which follows it. 

At the meeting of the Round Table’s 
executive committee, held in Swampscott 


ORR RICHMOND ASS’N SPEAKER 

Clifford Orr, general agent at Philadel- 
phia for the National Life of Vermont 
and vice president of the National Asso- 
ciation of Life Underwriters, was the 
guest speaker at the October luncheon 
meeting of the Richmond, Va. Associa- 
tion of Life Underwriters. 





last September, Chairman Dunnavan pre- 
sented and received approval of the ap- 
pointment of the following five commit- 
tee chairmen: 

Paul W. Cook, CLU, Mutual Benefit 
Life, Chicago, program committee: John 
R. Mage, CLU, Northwestern Mutual. 
Los Angeles, entertainment and general 
arrangements; Theodore Widing, CLU, 
Provident Mutual, Philadelphia, reception 
and registration; Harold S. Parson, 
Travelers, Los Angeles, nominating; A. 
J. Ostheimer, 3rd, Northwestern Mutual, 
Philadelphia, by-laws. 

Chairman Dunnavar remarked that he 
hoped that the companies and other or- 
ganizations would make a note of these 
newly announced dates in order that the 
conflicts which existed this year between 
the NALU and MDRT conferences and 
life insurance company conventions will 
be avoided. 





THE MAN 
YOU FORGOT 


Moareace LIFE INSURANCE on your client gives 
his family as good a break as the firm that holds 
his mortgage. It takes care of everybody. 


Or does it? What about your client, himself? Did 


you forget him? 


No one forgets to mail his mortgage bill when 
he's disabled. No one in his family forgets to show 
up for meals. No one forgets to send the doctor 
bills. The only one who forgets to show is the 
man with his regular income check. 


That's why we remembered to put a Lifeteme monthly 
income benefit for Accident and Sickness in our 
Mortgage Protection plan. 

This pays the bills when he’s disabled . for the man 
who pays them when he's well. 


GCCIDENTAL LIFE Insurance Company 


of California *& V_H JENKINS, Senior Vice-President 
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New Penn Mutual Director 


The election of Henry B. Bryans, 
president of the Philadelphia Electric 
Co., as a trustee of Penn Mutual Life js 
announced by John A. Stevenson, presi- 
dent of the company. 

Mr. Bryans, identified with the utility 
industry during his entire business ca- 
reer, became vice president in charge of 
operations of the Philadelphia Electric 
Co. in 1929, executive vice president in 
1938; and in June, 
1947, was elected 
president. 

Mr. Bryans was 
graduated as a me- 
chanical — engineer 
from the University 
of Pennsylvania. He 
is a director and 
past president of 
the American 
Standards Associa- 
tion, president of 
the Electrical Asso- 
ciation of Philadel- 
phia, director of the 
Edison Electric In- 
stitute, and a past 
president of _ the 
Pennsylvania Elec- 
tric Association. Also, he is a director 
of the First National Bank of Philadel- 
phia, the Midvale Co., director and mem- 
ber of the executive committee of the 
Bellevue Stratford Hotel, member of the 
board of managers, Western Saving 
Fund Society of Philadelphia, and vice 
president of the Union League. 

Mr. Bryans has long been associated 
with civic and social welfare endeavors 
and has been an active member of Com- 
munity Chest and Red Cross_commit- 
tees. He is a member of the Executive 
Board of the University of Pennsylvania, 
and is chairman of the General Commit- 
tee of the University of Pennsylvania 


Fund. 





H. B. Bryans 





CONNECTICUT MUTUAL AHEAD 

New business of $162,862,885 for the 
first three quarters of 1947 is rm orted 
by the Connecticut Mutual. This 1 6% 
better than for the same period in! 
and 75% better than 1945. September 
production was 5% ahead of the same 
month last year. The Connecticut Mu- 
tual now has $1,654,921,006 of life insur 
ance in force, the increase for the year 
to date amounting of $114,727,888. 

Policyholders and beneficiaries receive’ 
an average of more than two and a ha 
million dollars in benefits each month g 
a total of $25,008,354 during the Laat 
This figure is 14% greater than lor es 
same nine months last year and nearly 
half of this increase is due to the larger 
volume of matured endowments. 





ACTUARIAL SOC. MEET NOV. I 
The Casualty Actuarial nag fie: 


hold its ‘annual meeting Friday, 


ber 14 at Hotel Biltmore, New York. 
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The past year has been a GREAT year for agents of the New York Life Insurance 
Company: 514 of them won the National Quality Award ... 52 qualified for the Million- 
Dollar Round Table . . . 41 women agents of New York Life qualified for the Women’s 
Quarter-Million-Dollar Round Table . . . the average production of all Nylic agents was 
at a record high. 


Even more notable than these remarkable achievements of New York Life’s Agency 
Field Force is the record of 2,182 agents who qualified for the 1947 Nylic Clubs. To achieve 
Club membership, an agent must measure up to high standards under Club rules, not only 
in volume of paid-for production but also in personal earnings and the type of business 
produced. Club membership indicates that an agent is a career life underwriter. 


High praise is due these successful men and women life underwriters, and it is with 
great pride that the New York Life Insurance Company pays them this tribute through 
the insurance press. 


Despite considerably higher volume requirements for membership this year, the 1947 
Nylic Top Club Council has 404 members; the Top 200 Clubs have 620 members, and the 
100 Clubs have 1,158 members. 


The total paid business of all Club members in the past Club year was $591,173,504, 
a gain of $43,627,816 over last year. The average paid volume of Club business per Top Club 
Council member was $535,606, as compared with an avergge last year of $403,779. The 
Top 200 Club qualifiers had an average of $282,412 as compared with last year’s average 
of $215,950. The 100 Club qualifiers’ average production was $172,541, as compared with 
$131,115 last year. 


Club records are rock-bottom figures of the business produced by these successful agents. 


We salute and congratulate the entire membership of the 1947 Nylic Clubs for the 
high measure of success which they have achieved as indicated by these records. 


NEW YORK LIFE 


INSURANCE COMPANY 
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Presipent of the 1947 Nylic Top Club Council is Reed W. 
Brinton, C.L.U., of New York Life’s Intermountain Branch Office 
in Salt Lake City. During the past Club year, he led the Com- 
pany’s Field Force with a paid-for Club record of 420 applications 
for $3,130,000 of life insurance in the New York Life under Club 
rules. This is at the rate of more than eight applications for 
$60,000 of life insurance for every week during the year. 











At 32, Mr. Brinton is one of the youngest men to have attained 
presidency of the leading production club of the New York Life. 
He is a First Degree Nylic. His volume of sales is among the 
highest ever recorded by New York Life agents. With the 
Company since 1937, he has been a Top Club member since 1941, 
and in 1945 and 1946 he was Vice President-at-Large. He is a 
Life Member of the Million-Dollar Round Table, and he has been 
a director of the Salt Lake City Association of Life Underwriters 
and chairman of the Utah Quarter-Million-Dollar Round Table. 






















Vice Presipent of the 1947 Top Club Council is Edwin T. 
Golden, C.L.U., of the Golden Gate Branch Office in San Francisco. 
During the past Club year, he paid for 145 applications for 
$2,086,637 of new business in the New York Life under Club rules. 
He is a Second Degree Nylic. 


A graduate of the University of California, Mr. Golden joined 
New York Life in 1933 and has been a member of the Top Club 
each year since 1934. In 1944 and 1945 he was a Vice President- 
at-Large. Heisa Life Member of the Million-Dollar Round Table. 


Long active in life association affairs, both locally and 
nationally, he has addressed many insurance meetings. In 1945 
he was vice president of the San Francisco Life Underwriters 
Association, and he has been president of the Nylic Association 
of Chartered Life Underwriters. He is the author of a book, 
“Young Man, Here’s How To Sell Life Insurance,” published by 
Harper’s in 1941. 
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HARRY A. McCOLL 
Senior Nylic 

Colorado Springs, Colo. 

Chairman, Advisory Board 


Orricers of the 1947 Top Club Council, in addition to the President and Vice 
President, are the Chairman and three Vice Chairmen of the Advisory Board of Directors, and 
six Divisional and Departmental Vice Presidents. 















The Chairman and Vice Chairmen of the Advisory Board of Directors are former Top 
Club Presidents who continue to be among current production leaders of the New York Life. % 


The New York Life Insurance Company is especially proud of the outstanding records ~ 
made by its Top Club Council Officers during the past year, and as a tribute to them and 
ten other Million Dollar Members under Nylic Club rules, the Company is publishing 
their photographs on these and the two following pages. 
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KENNETH C. FITCH 
Third Degree Nylic 
Wichita, Kans. 

Vice Chairman, Advisory Board 








ROBERT A. DAVIES, C.L.U. IRVING FREED 


Third Degree Nylic Senior Nylic d 
San Francisco, Calif. New York City 
Vice Chairman, Advisory Board Vice Ghairman, Advisory Board 
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LOUIS K. SIMS 
Senior Nylic 
Los Angeles, Calif. 
Pacific Division 





WILLIAM V. LURIE 
Senior N ylic 
Brooklyn, N. Y. 
Northeastern Division 


DON C. KITE 
Third Degree Nylic 
Morgantown, W. Va. 
Southeastern Division 

















JESSE W. RICHINS, Jr. 
Freshman N ylic 
Phoenix, Ariz. 
Western Division 





ERIK D. S. SCHOLEFIELD 
First Degree Nylic 
New Westminster, B. C, 
Canadian Department 











RUDOLF L. LEITMAN 
Second Degree Nylic 
Detroit, Mich. 
Central Division 
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TWENTY-ONE members. of the 1947 
Top Club Council, including the Presi- 
dent, Vice President, Chairman and 
Vice Chairmen of the Advisory Board 
of Directors, and the Divisional Vice 
Presidents, each paid for more than 
$1,000,000 of new business in the Com- 
pany under Club rules during the past 
Club year. On this page are pictured 
the ten additional Million Dollar 
Members. 











CHARLES E. HORN 
Second Degree Nylic 
Oakland, Calif. 














BEN SEKT j D. MARSDEN AUSTIN A. EVERETT RILEY 
Senior Nylic Third Degree N ylic Third Degree Nylic 
Sioux City, lowa Oklahoma City, Okla. Kansas City, Mo. 
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CASPER H. PARKER — HERMAN H. OXMAN JAMES T. McCREARY 
Freshman Nylic Second Degree Nylic Freshman N ylic 
Salt Lake City, Utah New York City San Francisco, Calif. 




















ELMER C. MOORE BEN FELDMAN PAUL HEYMANN 


Senior Nylic First Degree Nylic First Degree Nylic 
Wichita, Kans. s Youngstown, Ohio Providence, R. I. 
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Canada Dollar Crisis 
' Explained By Editor 


GEO. V. FERGUSON BEFORE ALC 





Montreal Daily Star Editor Suggests 
Supreme Economic Headquarters 
Like SHAEF 
With an adverse trade balance running 
at the unprecedented level of a billion 
dollars a year, Canada is caught in a 
world trade triangle unable to collect in 
dollars for its exports to other countries 
so that it can meet its obligations in 
American dollars for its excess imports 
from the United States, stated George V. 
Ferguson, editor of Montreal Daily Star, 
speaking before the American Life Con- 
vention Friday last week at Chicago in 

explaining Canada’s dollar crisis. 

“Much of the raw material of our 
industry comes from the United States, 
often in the shape of semi-processed 
goods which are brought to completion 
in Canadian plants,” said Mr. Ferguson. 
“We, on the other hand, export mainly 
our national resources, the products of 
our farms, our forests and our mines. 
3ut the nature of this great trade as it 
has developed over the past hundred 
years, has been triangular . . . payments 
of our imports from the United States 
have traditionally depended on the ability 
of other countries which buy our goods, 
chiefly Britain, to pay us in cash. They 
are no longer able to do so. The result 
is that Canada is up to its neck in the 
dollar crisis, too.” 

Continuing, Mr. Ferguson said: “Don’t 
let me put too: bad a face on this. The 
European countries are suffering from a 
score of ills we do not suffer in Canada. 
We have loads of food, and our capital 
equipment is in good repair. We do not 
lack resources. Nor have we_ been 
bombed, our homes and factories are not 
destroyed, our roads and railways and 
bridges are all intact, our manpower has 
suffered no more than yours from the 
decimation and the weakening effects 
of war. But we do lack American dol- 
lars. We are in no physical crisis. We 
are in a profound and difficult monetary 
crisis. 

“More than this, our economic policy 
since the war has been based upon the 
same principles as yours and with even 
greater intensity. When Congress made 
its loan to Britain two years ago, Canada 
made its loan too, a loan far greater than 
yours in proportion to our economic 
strength. We, with a population one- 
eleventh of yours and a national income 
one-fifteenth as great, made a loan one- 
third as big as yours. In addition, not 
only because we sentimentally wanted to 
help the British people but because they 
were our traditional market, we made 
long term contracts with the British to 
supply them with agricultural products, 
wheat, bacon, meat, eggs, at prices 
which were broadly speaking below what 
passes for a world price for them. I 
qualify the words ‘world price’ because 
true worid prices no longer exist. They 
were good prices, judged by pre-war 
levels. But they were just fair prices 
by present levels, they did not take infla- 
tionary changes into account, and they 
pledged large quantities of our produce 
for sale to a sterling area which could 
not pay us when we might have been 
able to sell a large proportion of them 
under present conditions to customers 
who could pay us, at least in part, in 
hard money. 


More Than a Crisis of Dollars 


‘Because the crisis is not one of dollars 
alone, but is one which carries responsi- 
bility for maintaining freedom and politi- 
cal responsibility as well, there are vari- 


Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 











ous ways in which countries without dol- 
lars can help. 


“During the war there was developed 
across the Atlantic a unique and wonder- 
ful military headquarters which came to 
be known as SHAEF: Supreme Head- 
quarters Allied Expeditionary Forces. It 
was headed by a very great American, 
General Eisenhower whose name richly 
deserves the honor it now bears. But, on 
his staff, and under him in one capacity 
or another, there were besides Ameri- 
cans, British and Canadians and Poles 
and Czechs and French, and Belgians 
and Dutch. The dollars which equipped 
that matchless army were, to a very 
great extent, American dollars; and the 
bulk of the men who fought the battles 
were American too. But each of those 
nations, according to its strength and 
potential contributed brains, and men 
and weapons. 

“Let us now suppose that it is possible 
today to create another Supreme Head- 
quarters —another SHAEF. It would 
not be, this time, a purely military or- 
ganization of armed men. It would be a 
great economic and political organism 
operating under a strategy as wide and 
as well-defined and as strongly directed 
as that which animates the Soviet Union 
and its satellites. Under such an over- 
all plan, the countries without dollars can 
play important roles. They can maintain 
among themselves the freedoms which 
we cherish. Because of their geograph- 
ical position some of the participants in 
the strategy can perform within this 
large framework many very important 
tasks. Nor will they need dollars to do 
them. Men are needed as well as dollars, 
and skills and experience which only a 
European background can provide. 

“T do not mean that the plan can be 
carried through without dollars but I 
do believe that the creation of a joint 
council would make for many beneficial 
results. It would harness the resources of 
Europe to the task in a way which would 
be difficult to achieve otherwise. It would 
also give every member of the council 


a sense of doing, of sharing, of giving, 
which would be far better than to stand 
merely at the far end of a receiving 
line. 


“To such a plan there are at least 
two big obstacles. One of these is the 
charge that it would be interpreted as a 
challenge to the Soviet Union, that it 
would split our own world into two 
worlds, that it would make war inevi- 
table. I do not believe it. Russia would 
not be excluded. Russia would be able to 
join the council so long as it was pre- 
pared to abide by the council’s rules and 
fulfill its share of whatever duties there 
were to be done. I do not believe that 
Russia would join, for the objectives of 
the Soviet Union run counter to what we 
would be hoping for. But, if Russia were 
ready to abandon some at least of the 
extreme positions it has now taken up, 
there is no reason why it should not 
join in the cooperation. 

“The other objection perhaps is that, 
in democratic countries, we shy away 
from long term planning. We are, after 
all individualists. We all like to go our 
own ways. Believe me, I do not think 
we can adequately meet the challenges 
now coming at us out of the east unless 
we are prepared to counter them with 
firm, long-term plans. In order tO meet 
that challenge it will be necessafy, just 
as it was in wartime, to create effective 
emergency machinery designed for that 
purpose. Such a pian would indeed limit 
our freedom of action. It would indeed 
infringe upon the sacred, holy cow of 
national sovereignty. We would have to 
pool many things which, up to now, we 
have kept separate.” 





NAMED BY LIFE CO. OF GEORGIA 

U. S. Jones has been named manager 
of the North Florida division of the Life 
Insurance Co. of Georgia, with head- 
quarters in Jacksonville, according to A. 
L. Coffey, Sr., Florida state manager. 
Mr. Jones has been associated with the 
company since 1936. 
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LINCOLN NATIONAL CHANGE 





D. W. Hallenberg Made Sole General 
Agent of Company’s Louisville Agency, 
W. G. Chapman Resigns 

D. W. Hallenberg, former co-general 
agent with W. G. Chapman at Louis- 
ville, for the Lincoln National Life, has 
assumed charge of the Louisville agency 
following the resignation of Mr. Chap- 
man, it has been announced by C. F. 
Cross, vice president and manager of 
agencies. The Hallenberg and Chap- 
man partnership was dissolved and Mr. 
Chapman will enter another business, as 
yet unannounced. 

Mr. Hallenberg will retain the agency 
headquarters at 578 Starkes Building, in 
Louisville, and will operate in the same 
territory previously served by _ the 
agency. 


Citizens L. & C. Under Way 


In Cal.; Noonan Joins Co. 


Citizens Life & Casualty, Los Angeles, 
of which Col. Victor F. Pettric, CLU, 
is president, has started active work on 
building an agency force to write orti- 
nary and industrial life insurance. 

Thomas J. Noonan, formerly with the 
United Insurance Co. of Chicago, te 
cently joined the Citizens as head of its 
industrial division. re 

The company now has its application 
pending before the Insurance Depatt- 
ment for a permit to sell stock to 1 
crease its capital and surplus to the 
amount required to transact disability 
insurance. : 

Colonel Pettric also plans to organize 
an automobile club, preliminary arrange 
ments for which are well under way. 





MUTUAL LIFE LOAN 
Family Finance Corp. of Wilmingtot, 
Del., has borrowed $4,000,000 on its sub- 
ordinated notes from Mutu:! Life o 
New York for the purpose ©! financing 
its expanding business. 





Walter S. Payne, manager of the _ 
Angeles agency, The Prudenti:l, recent : 
celebrated his twenty-fifth «nniversa’) 


with the company. 
———a 


HAIGHT, DAVIS & HAIGAT, lnc. 


FRANK J. HAIGHT, Pre ident 
Consulting Actuari: 
INDIANAPOLIS 
Kansas City 
—— os 
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ine Sales Promotion 
Can Help Field Men 


TOLD BY GEO. P. SHOEMAKER 


New York General Agent Addresses 
Keystone Group of Advertising 
‘ Managers 


At the October meeting of Keystone 
Group of Life Insurance Advertising As- 
sociation, Chairman Lillian Yelland in- 
troduced George P. Shoemaker, CLU, 
Provident Mutual general agent in New 
York for the past ten years, his sub- 
rect being “We Love the Hucksters. 


Mr, Shoemaker presented the agent’s 


GEORGE P. SHOEMAKER 


viewpoint in an analysis of the way in 
which company sales promotion depart- 
ments can best help the field man. He 
thinks that what is needed is a com- 
pletely integrated program that will help 
the general agent recruit new underwrit- 
ers, train them, and help break them into 
first production and then to help the 
agent organize his selling processes. 

“Perhaps the one most vital need is 
for post-approach letters,” said the 
speaker. “An agent should precede 
every approach with a letter telling who 
he is and why he is deserving of an in- 
terview. What is equally important is 
that he send a letter after the interview 
reminding the client of the thoughts 
that were presented.” 

Summarizing his detailed report of 
what agents hope for from a home office 


sales promotion department, Mr. Shoe- 
maker said: “If I were a sales promotion 
manager | would know that the man in 
the field placed great emphasis on the 
need for the company making financial 
Statements understandable, understand- 
able to the man on the street as well as 


the agent in the field who is not always 
ina location to get a quick explanation 
Irom the general agent. 

“There ought to be prepared a general 
looseleaf book to go to each agent 
placing readily available to him company 


lorms and syndicated or other service 
forms, so that all could be combined in 
the one book for ready reference. If I 
bill ig out company promotional 
peo ial would revise it often, at least 
once every year and a half. But before 
pevising material I would obtain opin- 
‘ons trom various of the company’s 
“gents. And I would not be afraid to 
a © a note of fun, because so 
—" company material is quite humor- 
“ 1 . 

Pi bes — in mind that one thing 
cay eat ery much and have diffi 
miley Obtaining is advice on how to 
pone Ay “T business letters, providing 
Kr lg for specific purposes, 
the clie. Ae Dost-approach letters telling 
yr agora what had been presented and 
hoicee we ny omParisons of two or more 
Choices of plans, 

“L thinl 


< it would be very helpful if 





home offices would tell general agents of 
literature available for buying which 
should not be bought.” 

Mr. Shoemaker thought it a good 
thing to’ watch insurance journals for 
sales ideas from competitive companies. 
He believes that field trips by home 
office men are important so that they 
may keep the agent’s point of view. And 
that home offices ought to have a visual 
display of its promotional material in the 
meeting room at all conventions and con- 
ferences, including regional. He believes 
that one of the most valuable ideas now 
in use by the Institute of Life Insurance 
and by the individual companies is em- 
phasizing the importance of the agent 
in the agency system. 

Mr. Shoemaker said “By that I mean 
keep telling the agent himself how im- 
portant his work is.” 





LEAGUE OF LIFE WOMEN MEET 

The League of Life Insurance Women 
met recently and heard an address by 
Lawrence L. Lifshey, New York Life, 
president of the Life Underwriters Asso- 
ciation of the City of New York. Mr. 
Lifshey was introduced by Lillian L. 
Joseph. 


Ordinary Business Shows 
13% Decrease for August 


South Dakota was the only state to 
show an increase in Ordinary life insur- 
ance sales in August, according to the 
Life Insurance Agency Management As- 
sociation of Hartford. Countrywide, Or- 
dinary business decreased 13% in August 
compared with August, 1946, while South 
Dakota sales gained 1%. Delaware showed 
the smallest decrease, with August sales 
2% less than a year ago. 

For the first eight months, with na- 
tional Ordinary sales down 6% from a 
year ago, Nevada led with an increase 
of 25%, with South Dakota in second 
place, up 17% over the corresponding 
period of last year. 





APPOINTED IN ALLENTOWN 

Robert L. Dillinger, formerly associ- 
ated with the Aetna Life has been ap- 
pointed special representative in Allen- 
town, Pa. According to an announce- 
ment by Franklin Eastern Pennsylvania 
Division Manager Claude Freed, Mr. 
Dillnger will be associated with Jack W. 
Peltz who was recently appointed man- 
ager of the Allentown territory. 


DIRECT MAIL RESULTS REPORT 


Direct mail contacts with prospects of 
the Reliance Life of Pittsburgh reached 
a new high in September with 44,209 
prospecting and appointment letters re- 
leased as a result of mailing lists sub- 
mitted by agents. This total brought 
to over a million such letters sent in the 
three years this prospecting service has 
been in use, according to Norman L. 
Klages, advertising manager. The com- 
pany has averaged better than 5% re- 
turns on its prospecting inquiries, Mr. 
Klages announced. 


JOINS JOHN O. TODD AGENCY 

John O. Todd, general agent, North- 
western Mutual Life, Chicago, has ap- 
pointed William F. Duffy as_ special 
agent. Following his discharge from. the 
Army Air Corps Mr. Duffy joined the 
William Wrigley, Jr. Co., from which 
he resigns to accept the new appoint- 
ment. 








Appointment of Leo J. Farrell as as- 
sistant district manager in charge of the 
Ellicott City office of Prudential has 
been announced by E. Garfield Perkins, 
manager of Prudential’s district office 
No. 1, in Baltimore. 
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MAKES THE PICTURE 


a well-balanced life insurance institution. 


Fidelity is a well-balanced company. 


The 


FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA * PENNSYLVANIA 


Masrer works in Art represent the ultimate in careful 
selection of subject, composition, tone and hue, each arranged to 
aid and complement the other. It is this balance in Art that 


distinguishes the great from the mediocre. 


Though the values differ, the same principles of balance 
apply to Life Insurance. Farsighted policies that make for con- 
sistent growth, a wide offering of contracts, respect-commanding 


size .. . these and many other factors must be combined to make 
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Penn Mutual Life Awarded 
An “Oscar” for Its Movie 





President John A. Stevenson (left) re- 
ceiving “Oscar of Industry” from Wes- 
ton Smith, Vice President of Financial 
World. 


Penn Mutual Life has received an 


“Oscar” for its Centennial motion pic- 
ture, “A Century of Security,” chosen for 
top honors as the best hlack-and-white 
film of the year in industry. The award 
was made for the first time by Financial 
World magazine in the annual report 
survey conducted by an _ independent 
board of judges. The bronze “Oscar of 
Industry” trophy was formally presented 
to John A. Stevenson, president of the 
Penn Mutual, by Weston Smith, vice 
president of Financial World, at the an- 
nual awards banquet held at the Hotel 
Pennsylvania,, New York, last Friday, 
October 10. 

The independent board of judges was 
headed by Dr. Lewis Haney, professor 
of economics of New York University, 
assisted by Glenn Griswold, editor and 
publisher of Public Relations News; 
Sylvia F. Porter, financial editor of the 
New York Post; Elmer Walzer, financial 
editor of the United Press, and Lester 
Tichy, art critic and industrial designer. 

The prize-winning animated sound pic- 
ture, made by the Paul J. Fennell Stu- 
dios in Hollywood, was planned by the 
Penn Mutual as a centennial public rela- 
tions feature in order to carry drama- 
tically direct to policyowners the story 
of the year’s growth and a century’s 
growth in selling, distribution and man- 
agement. It has been shown in over 100 
cities throughout the country and has 
been seen by some 20,000 people. 

Company executives from the home 
office attended all policyowner showings 
to introduce the film and answer ques- 
tions. The movie was also presented by 
invitation before special audiences in in- 
dustry and in schools and colleges for a 
study of the technique. 





Influenza Innoculation 

Employes of the Mutual Benefit Life 
will be given an opportunity to be in- 
noculated against influenza at their home 
office in Newark. Influenza vaccine will 
be given in the company infirmary on 
October 24 and November 7. Another 
injection will be given in approximately 
three months so that the employes will be 
afforded protection throughout the win- 
ter. 

The program is under the direction of 
Dr. Walter A. Reiter, vice president and 
medical director. 





MANAGEMENT MEETS NOV. 12-14 

Meeting of the Agency Management 
Association at Edgewater Beach, Chi- 
cago, November 12 to 14 will feature na- 
tionally known speakers outside of the 
life insurance field as well as leaders in 
the insurance business. 








Group above consists of some personalities at American Life Convention in 
Chicago last week. Reading left to right are B. M. Anderson, new chairman of 
legal section, ALC, and V. J. Skutt, retiring chairman of that section; A. L. Kirk- 


patrick, insurance manager, Chamber of Commerce of U. S.; 


Harry Manning, vice 


president and managing director, Great-West Life; President R. B. Richardson of 
ALC; G. S. Nollen, president, Life Insurance Association of America; Dwight 
Clarke, retiring president, ALC; Robert L. Hogg, executive vice president, and 
Ralph H. Kastner, associate general counsel, ALC. 





Osborne Bethea Speaker at 
N.Y.C. Ass’n Lunch Oct. 30 


A large turnout is expected at the 
luncheon-meeting of the Life Under- 
writers Association of New York City 
at Hotel Pennsylvania on October 30 
when Osborne Bethea, general agent 
for Penn Mutual in New York will dis- 
cuss “The Life Managers Job.” 

John M. Fraser, general agent Con- 
necticut Mutual Life and president of 
the Life Managers Association with his 
committee of Manuel Camps, manager 
John Hancock, representing the Mid- 
town Managers Association; Lewis E. 
Weingarten, manager Fidelity Mutual 
Life, representing the Brooklyn Life 
Managers Association; Louis Sechtman, 
general agent Aetna Life; and John H. 
Evans, general agent Home Life, of 
New York, are doing everything pos- 
sible to have a very large attendance. 

According to the committee this is 
one meeting which all managers and 











| HEARD on the 








President Arthur B. Wood, Sun Life of 
Canada, accompanied by Mrs. Wood, 
spent the opening days of October in 
Beverly Hills, California, and while there 
attended meetings of Manager L. Miller’s 
Los Angeles branch office of the com- 
pany. In addition to Mr. and Mrs. 
Wood, C. S. V. Branch, retired vice 
president of Sun Life, now residing in 
La Jolla, Calif. and Mrs. Branch; Mr. 
and Mrs. H. S. Standish, Los Angeles, 
the former retired manager of the Los 
Angeles office; Ray H. Finger, also re- 
tired manager, and Mrs. Finger; W. H. 
Attiberry manager at Indianapolis, Ind.; 
L. A. Kyes, manager at Lansing, Mich.; 
A. C. Caughtry, superintendent of the 
Pacific Coast business of the company 
and H. U. Banks, agency assistant for 
sales procedure at the home office, also 
were in attendance. 

At the morning session Messrs. Banks 
and Caughtry spoke to the assembled 
life underwriters, and at a dinner in the 
evening, attended by the branch office 
staff and agents, accompanied by their 
wives, Mr. Wood was the speaker, as he 
was at the afternoon session. 





Walter G. Bowerman, assistant actu- 
ary of New York Life, who enjoys re- 
search as much as Dr. Lewis Dublin 
does, is author of a book, “Studies in 
Genius,” which is attracting a lot of 
attention. It is a result of a twenty-year 
study of careers of Americans who come 
under such classification. 





agents should attend. It is known that 
Mr. Bethea is going to give a very 
informative talk. 


ST. LOUIS ASS’N MEETS 

Frank L. McFarlane, CLU, Northwest- 
ern Mutual Life, Cleveland, was the 
guest speaker at a luncneon meeting of 
the Life Underwriters Association of 
Sts Louis this week. His subject was 
“Professional Life Underwriting.” Mr. 
McFarlane is a life and qualifying mem- 
ber of the Million Dollar Round Table 
and received the CLU designation in 
1943. He is a past president of the 
Cleveland Life Underwriters Association. 


W. F. McNAMEE’S NEW POST 

William F. McNamee, formerly mana- 
ger at Darby, Pa., for the Metropolitan 
Life,, has been transferred as manager 
to Philadelphia West (Philadelphia), Pa., 
district. He succeeds William F. Mc-— 
Garry who has retired under the insur- 
ance company’s insurance and retirement 
program. 








WAY 














The New York Public Library has re- 
viewed it in its Quarterly Bulletin which 
has wide distribution to the libraries of 
America. The Book of the Month Club 
said in July that it is planning to recom- 
mend it in its Club News. The Scientific 
American had a review and many maga- 
zines and newspapers have given it a lot 
of space, the Philadelphia Inquirer giving 
it quite a play. The Australian National 
Research Council is also reviewing the 
book. Time magazine in its review pub- 
lished six pictures, including Andrew 
Carnegie, Lillian Russell and Eugene 
Debs, included in Mr. Bowerman’s..vol- 
ume, and Carrie Nation, Boss Tweed 
and Daniel Boone whom he does not 
regard as geniuses. 





Frank Buser of the Philadelphia agen- 
cy, Fidelity Mutual Life, was recently 
honored by the U. S. Navy Bureau of 
Personnel, receiving a Certificate of Ap- 
preciation of the highest class, signed by 
Admiral Louis E. Denfield, chief of per- 
sonnel. It was presented to Mr. Buser 
by Vice Admiral A. L. Kaufmann, com- 
mandant of the Fourth Naval District, 
U. S. Naval Base, in recognition of serv- 
ice in securing personnel for Naval of- 
ficers in World War II. He is credited 
with having secured 310 men who were 
commissioned. Ninety percent of the 310 
were college men and 60% of these had 
participated in varsity sports. 


Uncle Francis. 





Future of Pension ary 
Profit-Sharing Plan; 


LOOKS BRIGHT TO GOLDSTEIN 





Says, However, Some Fund t 
Changes Are Taking Place ot. . 
Tells What They Are 


Discussing the future of Pension and 
Profit-Sharing plans Meyer M. Gold- 
stein, director of the Pension Planning 
Co. of New York, told the Supervisors 
Association of New York in a talk on 
October 14 that it was bright. He said 
that as many new plans have been in- 
stalled during 1946 and 1947 as existed 
in this country prior to Pearl Harbor. 
He saw many fundamental changes tak- 
ing place, however. Two of these he 
summarized as follows: 

1. Retirement Income policies are not 

being used as frequently for new cases 
under Pension Trusts. Further, many 
existing Retirement Income plans are 
being amended, generally without dis- 
turbing existing policies. 
. 2. Profit-sharing Plans will not be 
used as a substitute for Pension plans 
but only as a supplement to adequate 
and effective Pension systems. Hence, 
many existing Profit-Sharing plans are 
being amended into Pension plans. 

Continuing, he said: “New Pension 
systems, just like pre-war days, will be 
funded primarily through typical Group 
Annuities, Deposit Administration Group 
Annuities, Self-Administration (trusteed 
fund invested in securities) or a com- 
bination of these. Any death benefits 
that are desired will be supplementary 
through the medium of either Term in- 
surance or Ordinary life and will utilize 
Group underwriting whenever a case is 
large enough for same (twenty-five em- 
ployes in New York and other states). 
Hence, individual term or ordinary life 
policies will only be used for the smaller 
cases or as a supplement to the Group 
underwriting limits. 


Retirement Income Policy Pension Plans 


Retirement Income Policy pension 
plans, he said, are usually unsatisfactory 
for the following reasons: 

1. Retirement Income policy 
generally are about twice as costly as 
pure pension systems because, for every 
dollar the employer spends for pension 
benefits, this funding method requires 
fifty cents for death benefits and another 
fifty cents for severance benefits and 
loading of the premiums for expenses. 

2. Retirement Income nolicy plans do 
not build up any method of increasing 
employer payments in peak years S0 
that he may decrease them in bad years 
without necessarily affecting employe 
benefits or disturbing the employer's ot 
employe’s tax position. <a 

“Profit-Sharing Plans are splendid in 
theory but in practice they must be used 
in the right place at the right time, 
said Mr. Goldstein. “They cannot be 
effective pension systems for from fif- 
teen to twenty-five years after they are 
first established under the present In- 
ternal Revenue Code. Hence, they cat- 
not be satisfactory substitutes for ade- 
quate pension systems. Neither are De- 
ferred Profit-Sharing plans a_ substitute 
for current take-home pay. Therefore, 
they are only logical in the relatively 
small percentage of cases where they 
can be used as a supplement to a com- 
plete employe benefit program including 
satisfactory wages, hours and working 
conditions and an adequate pension SY* 
tem. Thus, deferred Profit-Sharing 
plans should be the last step in the pro- 
gram and not the first. es 

“Hence, many employers are shifting 
their existing Deferred Profit-Sharing 
plans into effective pension systems. 
These amended pension plans are flext- 
ble so that the employer can adjust . 
contributions to his business curve. A 
amendments are submitted for pric! 
Treasury approval.” 


plans 
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The Cecil K. Dean agency, Ban! o . 
Nebraska, held a two-day sales conlé 
ence in Wichita recently. 
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Coffin Optimistic 
About Agency System 


DESPITE DISTURBING FACTORS 





‘ed Cleavage Needed Between Mass 
sa Individual Policies; Agents 
“Service’ Must Be Real 





His topic being “Evolution in Market- 
ing” Vincent B. Coffin, vice president, 
Connecticut Mutual, talking before New 
York Mid-Town Managers Association, 
described the fortunate economic posi- 
tion in which career agents find them- 
selves today with life insurance owner- 
ship being more widely valued than ever 
before in its history and life insurance 
production having reached its highest 
plateau. He then summarized the social 
aspects of insurance, including Govern- 
ment Social Security expressing the be- 
lief that SS is still in a period of social 
transition the extent of its future ex- 
pansion which is not possible to pre- 
dict at the present time. The attitude 
of the insurance business he gave as 
being sympathetic with a reasonable ex- 
tension of Social Security as long as it 
did not expand beyond the subsistence 
level. So far, SS has been one of the 
greatest boons the life insurance busi- 
ness has had. 

Mr. Coffin then commented on some 
factors confronting, sometimes puzzling, 
the business. One was the growth of 
Savings Bank Insurance, which starting 
in Massachusetts as the outgrowth of a 
social impulse which would help persons 
in low income classes and which, not 
making much headway for a time, has 
begun to pile up volume in that state, 
New York and Connecticut. 5 

Mass Insurance 

Another important factor has been 
the spread of mass insurance selling 
which some career agents believe is im- 
periling the American agency system. 
He called attention to the address given 
by President Jul Baumann of NALU at 
American Life Convention in Chicago 
last week in which Baumann asked the 
two major company associations in’ life 
insurance to take action to curb the 
growth of this coverage. Mr. Coffin 
briefly sketched the growth of this in- 
surance, starting with Group insurance 
which at the beginning had small sized 
policies but where now policies, on some 
of the employe executives have reached 
a high figure, and he told also of the 
sweeping coverage plan which the Den- 
tists Association of America, California, 
have recently adopted in mass insurance 
which has features disturbing to career 
agents writing individual policies. 

“As to whether the American agency 
system is in peril or not,” said Mr. 
Coffin, “I do not think so if certain defi- 
nite actions become effective. There is 
a proper field for mass selling, just as 
there is for individual selling, but there 
must be a sensible line of cleavage. 
Sooner or later, companies must make 
up their minds whether they want ca- 
reer agents or just a lot of business. 
If the American agency system is to be 
saved it will be by constructive and posi- 
tive, not negative, action. Career agents 
Must not talk continuously about service 
unless they are giving it, and thus prov- 
ing by performance that they mean what 
they say. And the fact that they are 
career agents means that they can give 
nlat service. Their great responsibility 
1S performance.” 


HEAR DAVID B. FLUEGELMAN 
ye evid B. Fluegelman, Northwestern 
aera Life, New York, addressed the 
hembers of the Pittsburgh Life Under- 


— Association last week. Mr. Flue- 
era a CLU, and a life and qualifying 
1, of the Million Dollar Round 
i le, Ney iors. ‘Philosophy of Sell- 
=... ‘ormer president of the Life 
New pets Association of the City of 
all _ Mr. Fluegelman was elected 
rh ? trustee at the NALU conven- 


soston last month. 


TO HEAR BRITISH SPEAKER 





Albert C. S. Eagles of Crusader Insur- 
ance Co., Ltd., to Address Hartford 
Life Underwriters 

At the October 23 meeting of Hartford 
Life Underwriters Association, Robert 
H. Brainard of New England Mutual, 
president, the guest speaker will be Al- 
bert C. S. Eagles, assistant to the man- 
aging director of Crusader Insurance Co., 
Ltd., of Surrey, England. He has been 
spending some weeks in the United 
States observing life insurance methods. 





NATIONAL LIFE INCREASES 


New paid for production for September 
for the National Life of Vermont was 
$8,270,146 according to an announcement 
by D. Bobb Slattery, superintendent of 
agencies. During the same month in 1946 
the company’s production was $8,134,629. 
This gave National Life a gain of $135,- 
517. For the first nine months of this 
year the new paid production was $89,- 
824,910, as compared with $80,434,147 dur- 
ing the same period in 1946, a gain of 
$9,390,763. 

For September the gain in insurance in 
force was $5,843,133, and for the year to 
September 30 the gain was $66,940,218. 
The total life insurance in force as of 
September 30 was $895,190,585. 


MET.’S 1946 DEATH CLAIMS 


They Reached $228,000,000, Three-Quar- 
ters of Which Were for Heart Dis- 


eases, Cancer or Accidents 

The Metropolitan Life paid $228,000,000 
in death claims in 1946. Of the claims 
paid last year almost three-quarters were 
for deaths ascribed either to the cardio- 
vascular-renal diseases, cancer or acci- 
dents. The cardio-vascular-renal group 
alone was responsible for payments to- 
taling $114,000,000. More money was 
paid out last year on deaths from chronic 
heart disease than on those from any 
single cause. 

The disbursements because of cancer 
reached a new high of $35,000,000. Dia- 
betes is another disease responsible for 
a larger proportion of the claim pay- 
ments in 1946 than in 1936. 

The amount paid in claims for motor 
vehicle fatalities alone was above that 
paid for influenza and pneumonia. 


MISSOURI ASS’N MEETING 


The mid-year meeting of the Missouri 
Association of Life Underwriters is be- 
ing held in St. Joseph today and to- 
morrow. The St. Louis Association will 
sponsor a sales congress tomorrow. 





Conn. Mutual Action on 


Death Claim Proceeds 
Under new policies issued on and after 
October 15 by the Connecticut Mutual 
Life, unpaid semi-annual, quarterly, or 
monthly premiums for the balance of the 
year of death are no longer deductible 
from death claim proceeds. As a retro- 
active measure, the board of directors 
has voted that all outstanding policies of 
previous issue will be treated similarly. 





GARRETT-BROMFIELD NAMED 


Bertram S. Balch, agency superinten- 
dent.of the Philadelphia Life, announces 
the appointment of Garrett-Bromfield of 
Denver, as general agents for the state 
of Colorado. Mr. Van Holt Garrett, vice 
president, is a past president of the Na- 
tional Association of Real Estate Boards 
and both he and Mr. Bromfield are ac- 
tive in various civic and community af- 
fairs, Mr. Bromfield being president of 
the Rocky Mountain Chapter of the 
American Red Cross. Carl W. Ohlin is 
manager of the Garrett-Bromfield insur- 
ance department. Robert E. Lee has re- 
cently become associated with Mr. Ohlin 
as manager of the newly established life 
department. 





Group Life 


Company. 





Nonparticipating Insurance 
Participating Insurance 


Group Accident & Sickness 
Hospital Expense 

Group Surgical Expense 
Group Retirement Plans 





SERVING ALL PROSPECTS 


Here is what the LNL man has to offer: 


Retirement Plans 


Mortgage Redemption 
Complete Sub-Standard Service 
Wide Age Range 


This broad insurance coverage provides another reason why the 


recent Job Satisfaction Study showed exceptionally high satisfac- 
tion among representatives of The Lincoln National Life Insurance 


LNL is geared to help its field men. 


The 
LINCOLN 


LIFE 


Juvenile Insurance 
Special Low Cost Plans 
Income-for-Family Plans 


Its name indicates its character 


INSURANCE 


Fort Wayne |, Indiana 


NATIONAL 


COMPANY 
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AVIATION ACCIDENT LAW 

With the growth of aviation the law 
of aviation accident liability has been 
developing until it presents an unique 
The de- 
cisions of the courts indicate in large 
measure will be 
adhered to in dealing with the problems 
of aviation accident liability. 

A pertinent book on the subject, 
“Aviation Accident Law,’ has been 
written by Charles S. Rhyne of the 
District of Columbia Bar and chairman 
of Aeronautical Law Committee of the 
American Bar Association. He has 
already written two books on aviation 
law, Civil Aeronautics Act Annotated 
(1939) and Airports And The Courts 
(1944.) 

The present volume presents a con- 
sideration of all the reported court de- 
cisions concerning claims which have 
arisen out of accidents in which air- 
craft have been involved. 

A foreword is written by United States 
Senator from Nevada Pat McCarran who 
drafted and sponsored the bills which 
became the Civil Aeronautics Act of 
1938 and the Federal Airport Act of 
1946. It has been suggested that Con- 
gress should concern itself with the 
general field of tort liability with re- 
spect to aviation accidents. Senator Mc- 
Carran doesn’t think so, Aside from the 
international field, where treaties and 
conventions must prevail, he feels that 
Federal legislation is not necessary or 
desirable in this field. 

“T have deep-seated convictions that 
the states should take care of all func- 
tions of government of which they are 
legally and practically capable,” he said. 
“These considerations lead me to the 
conclusion that tort liability law in the 
field of aviation can best develop as 
a part of our general jurisprudence 
through judicial decisions based upon 
the great principles of justice found 
in the thousands of cases decided by 
our courts.” 

Cases in the following classifications 
are covered by Mr. Rhyne: 

Aircraft operators as common or 
private carriers; types of aicraft acci- 
dents; liability of manufacturers, repair- 
men and vendors for aviation accidents 
caused by defective work or equipment; 
damage of baggage and express in 


and interesting field of law. 


the pattern which 


aviation accidents; liability of bailees 
of airplanes—persons hiring, using or 
storing airplanes; violation of ordinance, 
regulations or statute as negligence in 
aviation accidents; inspection or lack 
of inspection as evidence on issue of 
negligence; proof of cause of aviation 
accidents; defense in aircraft accident 


cases; workmen’s compensation and 
aviation accidents; insurance and avia- 


tion accidents; aviation accidents in 


international air transportation. An ap- 
pendix gives the Convention for the 
unification of certain rules relating to in- 
ternational transport by air. 

Discussing insurance and 
from parachute jumps Mr. Rhyne says 
only three reported cases consider in- 
surance claims for such injuries. In one 
of them the Richardson case—the in- 
sured was an employe of the Federal 
Department of Labor flying in an Army 
plane to Puerto Rico to mediate a 
labor dispute at the time of his para- 
chute jump. The Court held under an 
exclusion clause his beneficiary was not 
entitled to recovery on the certificate. 
In the Chambers case the Supreme 
Court of Kansas held that when a 
policy issued by an insurance company 
did not conform to its agent’s repre- 
sentation that it would cover insured 
while engaged in his occupation of 
aviator and parachute jumper, the 
Court would order the policy reformed 
to conform with the agent’s agreement. 
In the Stone case, where the insured 
gave false answers to certain questions 
as to her aeronautical activities in ap- 
plying for insurance and was killed 
three days later in a parachute jump, 
the New York Court of Appeals re- 
versed a judgment in favor of insured’s 
beneficiary because of the false answers 
in the application 

Publisher of Aviation Accident Law 
is Columbia Law Book Co. of Wash- 
ington, D. C. 


injuries 





Charles E. De Long, former general 
agent of the Mutual Benefit Life’s New 
York office, and recently retired manager 
of the service and collection office, was 
married October 13, to the former Miss 
Alvhild Linnea Wiman, in East Williston, 
Long Island. Mrs. De Long was acting 
manager of special events and feature 
publicity for Abraham & Straus, Brook- 
lyn, N. Y. 








Fabian Bachrach 


JOHN S. THOMPSON 


John S. Thompson, president of Mu- 
tual Benefit Life, is general chairman 
of Community Chest of Newark and 
West Hudson which has a campaign for 
raising $1,550,000 in seventeen days. On 
Tuesday he led a parade through the 
heart of downtown Newark during the 
noon hour, one feature of which was the 
marching of 7,000 school children drama- 
tizing the appeal of youth. The streets 
were lined with people. This is the 
twenty-fifth anniversary of the Commu- 
nity Chest of Newark and West Hudson. 

oe ae 

Asa V. Call, president, Pacific Mutual 
Life, Los Angeles, was recently made a 
chief of the Kiowa tribe of Indians at a 
tribal ceremony at Oklahoma City. He 
was given the name of “Big Chief of 
Security” and is the proud possessor of a 
magnificent chief’s head dress. The con- 
firming ritual was given by the chief of 
the Kiowas whose bust is on display in 
the Capitol at Washington. 

x * x 

Hal Gulledge, CPCU, a member of the 
local fire and casualty agency of High- 
fill, Gulledge & Terry, has been elected 
president of the Dallas Insurance Agents 
Association. President Gulledge is also a 
member of the local agency of Law- 
rence, Highfill & Terry, Fort Worth. A 
native Texan, Mr. Gulledge was edu- 
cated in the Fort Worth public schools. 
He entered casualty insurance in 1925 
with the general agency of Cravens, 
Dargan & Co., Houston. In June, 1926, 
he joined the Trinity Universal, Dallas, 
and after serving in various capacities 
was elected vice president and director 
of that company. In 1942 Mr. Gulledge 
joined the general agency of T. A. Mann- 
ing & Sons and in 1943 entered the local 
agency business. 

* * * 

Norman H. Nelson, vice president, 
Minnesota Mutual Life, St. Paul, who has 
served two years as a member of the 
board of governors of the Mortgage 
Bankers Association of America, was 
elected Saturday, October 4, to the ex- 
ecutive committee of the Association at 
its annual convention in Cleveland. At 
last week’s meeting of American Life 
Convention Mr. Nelson presided as chair- 
man of its Financial Section. 

* * & 

Clyde E. Lowery, president of the Na- 
tional Equity Life, will serve as chair- 
man of the classified section in the 1947 
silver anniversary appeal for Red 
Feather agencies of the Greater Little 
Rock Community Chest. 





GEORGE B. ELLIOTT 


George B. Elliott has been appointed 
actuary in direct charge of the newly 
formed division of rate regulation of the 
Pennsylvania Insurance Department. He 
has been compensation actuary in Penn- 
sylvania and in his new post will be 
under the supervision of Deputy Super- 
intendent Ralph H. Alexander. The new 
rate regulatory laws became effective 
October 1, requiring filed rates for all 
business written after January 1 next 
and companies are asked to make their 
filings by November 15. 

> * 

Edward L. Sittler, Jr., of Uniontown, 
Pa., an assistant manager of the Pitts- 
burgh agency of Mutual Life of New 
York, has won the Republican nomina- 
tion for mayor of Uniontown. Mr. Sittler 
had a 159-vote edge over the closest of 
two competitors in the race for nomina- 
tion as head of the southwest Pennsyl- 
vania industrial city of 22,000 persons. 
The Republican and Democratic candi- 
dates will battle it out in the general 
election in November. Graduate of Brown 
University, he has been with the Mutual 
Life since October, 1937. Mr. Sittler isa 
Chartered Life Underwriter and has been 
an assistant manager of the Pittsburgh 
agency, managed by A. H. Bennell, since 
last January. 

* 8 

George A. Reynolds, special agent, 
Miller National Insurance Co. and a 
member of the public relations commtt- 
tee of the Smoke & Cinder Club of 
Pittsburgh, addressed the meeting 0! 
the Insurance Women of Pittsburgh Oc- 
tober 14. His subject was “It’s Fun to 
Do Public Relations.” Gertrude Lorish, 
president of the organization presided 
at the meeting. 

oe 

Bruce L. Holton, veteran local agentat 
Waterloo, Ia., has sold his agency t 
the Waterloo Insurance Agency and is 
retiring after a half-century in the insur 
ance business. 

David F. Haines has purchased the 
John H. Mehlin agency at Grinnell. 

Linus Puty has opened a new insurance 
agency at West. Union. 


James E. Loveland, son of Wilbur 
Loveland, Wichita general agent ° 
Union Central has been named special 
representative of the company for the 
Wichita District. Loveland, who served 
twenty-four months overseas with the 
army was discharged as a lieutenant am 
attended Wharton School of Finance 
majoring in life insurance and — 
analyses in the School of Business Ad- 
ministration. G. K. Wallace, district 
manager made the appointment. 
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Travelers Agents Honor W. B. Clark- 
son at Farewell Dinner 


The farewell dinner to William B. 
Clarkson, retiring advisory manager in 
the Newark casualty branch of the 
Travelers, held October 9 at Metuchen, 
N. J, (where he was born) was an 
affair with just the right touches of 
humor, drama and good fellowship. Be- 
cause it was organized and conducted by 
agents reporting to the Travelers, some 
of whom have represented the company 
in New Jersey for half a century or 
longer, it was a fine tribute to Mr. 
Clarkson from the field forces and in- 
dicative of his popularity among them. 

I was impressed by Stanley Stults of 
Hightstown, N. J. in the role of toast- 
master who had the knack of blending 
humor with the serious to give a proper 
balance to a testimonial dinner. As head 
of an agency which has represented the 
Travelers since 1893, Mr, Stults said 
he was proud to be present, as did the 
heads of other long-time representa- 
tive agencies of the company among 
them being Frank J. Hanson, president, 
Olden & Hanson, Inc., Paterson, whose 
agency probably has the longest repre- 
sentation in the state—sixty-two years; 
William Field of Matawan, N. J.; Fred 
Sommer of 9 Clinton St., Newark, and 
John E. Sofield, partner in Fraser Bros. 
agency of Perth Amboy. The latter two 
agents were among the dinner speakers. 
_Also, on hand were William and Ed 
Fraser of Perth Amboy, (both active 
in civic and public affairs) who with 
Mr, Sofield direct the affairs of the 
Fraser Bros. agency. Also among those 
present were James L. Martin, vice presi- 
dent of Walter F. Smith Agency of 
Trenton and Harry Wight of Metuchen, 
Mr. Clarkson’s brother-in-law. 

At the dinner were members of the 
so-called Alumni Association, including 
Henry R. Burr, now with the F. & D.; 
Howard D. Meyer, production man- 
ager, Eagle, Globe, Royal Indemnity 
Cos.; Frank W Franzen, vice ‘president, 
Metropolitan and Commercial Casualty 

0s.; Robert Reeder, now with Fire- 
mans Fund Indemnity, and Harold 
polling of the Sommer Agency, 
Newark, 
yerom the Travelers home office came 

arold A. McKay,  casualty-surety 


Aperintendent of agents, and Edward 
Aven, 


i agency assistant. Stan Stults 
called on Mr, McKay for the first 
—- tf the evening and he extended 
freetings 


naa ‘rom President Jesse W. 
= all and other officials, including 
Sono toward A. Giddings who for 
— months has been confined to his 
a Mr. Clarkson’s loyalty to the 
- pany, to his agents and staff were 
mee stressed by Harold McKay. 
Re ie talk by Ernest E. Ehlers, who 
: Fi i yate Mr. Clarkson in charge 
cal ewark branch, was also ap- 
p pated and his closing words were 
t pe that when I turn in my score 
7 it will be as good as yours.” 

RE Sond Harry Johnson, for many 
vs -*tavelers manager at 55 John 























Street, New York, hired William B. 
Clarkson fifty years ago, and they were 
close friends for years. Because of the 
personal relationship it was a happy 
touch to the program when Clifford L. 


Griffith, assistant manager in the 
Newark branch, read a letter from Mr. 
Johnson’s widow expressive of their 
high regard for him. Another old friend 
—John McGinley, now living in Water- 
ford, Conn. remembered the occasion. 
Most impressive message received was 
President Randall’s letter in which he 
pointed to Clarkson’s contributions to 
the growth of the Travelers over the 
years. When he started in the Newark 
branch early in 1900 it had less than 
$25,000 in premiums on the books. This 
is in contrast to its 1947 production 
in paid casualty-surety premiums which, 
Mr. Clarkson estimated, will be close 
to $3,000,000. 

Closing feature of this pleasant even- 
ing was the formal presentation to Mr. 
Clarkson by Willard Vliet, office agent, 
of a combination radio and record 
player. It had been delivered the pre- 
vious evening to Mr. Clarkson’s home. 
In his response, the guest of honor 
said: “It is a greatly appreciated gift 
and one which will long be remembered 
as coming from agents whose friend- 
ship I value highly.” 

On October 15 Mr. Clarkson cele- 
brated his 67th birthday. Last evening 
(October 16) he was guest of honor 
at a Waldorf-Astoria dinner, given by 
the Travelers home office and attended 
by President Randall, Vice Presidents 
Ewing and Smith and other ranking 
officers. ‘October 16 was his fiftieth 
anniversary day with the Travelers and 
he now retires for well-earned recrea- 
tion. 

a 


Refinancing Equitable Office 
Building Corp. 

Another plan for refinancing the 
Equitable Office Building Corp. of New 
York City is announced. This is not 
the building occupied by the Equitable 
Life Assurance Society (which is 
on Seventh Avenue, across the street 
from the Pennsylvania Railroad Sta- 
tion), but is located at 120 Broadway 
and is on site of the old Equitable Build- 
ing which was the scene of one of New 
York City’s most spectacular fires. The 
Bankers Club, which has many insurance 
men among its members, is on the top 
floors of the 120 Broadway building, and 
among the tenants is the Prosser & 
Homans agency of the Equitable Society. 

The latest offer for refinancing the 
Equitable Office “Building Corp. is made 
by Hemphill, Noyes & Co., City Invest- 
ment Co. and Charles F. Noyes, manag- 
ing agent. The stockholders who pre- 
sented the proposal are Adelaide H. 
Knight and William P. Doyle. 

Under the new plan current stockhold- 
ers would receive one new share of com- 
mon free for each five shares held. They 
also would receive rights to subscribe to 
one share of new perferred and one 


share of new common for each ten shares 
of common now held at a combined price 
of $11, and rights to subscribe to 11/5 
shares of new common for each share of 
common now held at $1 a share. The 
rights would be evidenced by two sepa- 
rate warrants. The underwriters pro- 
pose to purchase at the offering price 
all shares not subscribed in this manner, 
and in addition would purchase 40,000 
shares of new common at $1 a share. 
No further compensation would be given 
the underwriters. 

The offer contemplates a first mort- 
gage of $18,000,000, upon expectation that 
New York Life Insurance Co. will extend 
the loan. The preferred stock would 
consist of 86,209 no-par shares with a 
preference in liquidation of $10 a share, 
and carrying annual cumulative divi- 
dends of forty cents a share. It would 
be redeemable at $10 a share. 

The common issue would amount to 
1,333,147 shares, of which 172,419 would 
be issued “free,” 1,034,517 would be of- 
fered at $1 a share, 86,209 would be 
offered together with the preferred, and 
40,000 sold to the underwriters. 

This offer expires Dec. 1, 1947, and is 
conditioned upon court approval of an 
amendment to the trustee’s plan based 
upon the offer at a date no later than 
Nov. 1. 

* * * 
U. S. Inquiry of “Lobbying” 

A new investigation of Washington 
“lobbying” is to be launched by the De- 
partment of Justice, according to morn- 
ing papers, and a special staff is being 
recruited for the work. Attorney Gen- 
eral Tom C. Clark has announced the 
appointment of Irving R. Kaufman, for- 
mer Assistant United States Attorney 
for the Southern District of New York 
who will be a special attorney general. 

Mr. Kaufman is well known to New 
York insurance men as he was the prin- 
cipal Government figure in a widespread 
insurance fraud, the ring of crooks being 
broken up. He also prosecuted Noel 
Scaffa, private jewel theft investigator 
who was indicted for perjury in connec- 
tion with activities of a gang of inter- 
state jewelry thieves. He is a member 
of the law firm of Noonan, Kaufman & 
Eagan, New York City. 

According to the New York Herald 
Tribune the investigation now on eve of 
starting will have for its objective in- 
quiry of operations of real estate in- 
terests in connection with rental matters. 


* * * 


Housing Situation Surveyed 


United Industrial Associates, Inc., 
Washington, D. C., has made public a 
new index of prices in twenty-one prin- 
cipal cities which discloses that a house 
and lot which sold for $6,500 in 1939 costs 
nearly $15,000 today. 

New housing construction costs have 
increased 86% over 1939. The United 
Industrial Associates, Inc., predicts that 
continued advance in costs, plus gradual 
relaxation in rent control, which would 
induce people to buy rather than rent, 
will operate to support the higher level 
of housing prices and may temporarily 
cause them to go even higher. There is 
little likelihood of a major break in 
housing prices if rent control is elim- 
inated or if substantial controlled rent 
increases are granted next year, the 
survey says. In contrast to the sharp 
increase in housing prices and construc- 
tion costs, rents have gone up about 10% 
over the pre-war level. This has re- 
sulted in a large number of potential 
home buyers becoming renters. If rents 
climb enough they will immediately en- 
ter the housing market. 

The survey feels that the increasing 
rate of home construction is bound to 
continue as long as housing prices con- 
tinue high. The survey says: “A drop 
in construction volume need not be ex- 
pected until the margin between the cost 
and price of housing is narrowed by a 
drop in prices or, less probably, by fur- 
ther substantial increases in costs.” 

Housing prices have risen proportion- 
ately more than food, clothes, fuel or 
any other major item of cost of living. 

Starting in November, 1946, buyer re- 





WILLIAM B. CLARKSON 





sistance combined with a seasonal de- 
cline began to force a sharp break in the 
housing market. From November until 
March, 1947, the price trend was gen- 
erally downward. The situation has 
changed. Housing prices have yielded 
to the general inflationary pressure and 
in September climbed to an all-time high 


of 130% above 1939. 
* * * 


The Giannini Articles 


The articles in the Saturday Evening 
Post about A. P. Giannini were regarded 
as particularly accurate description of 
the personality and the operations of the 
head of the bank. And Giannini liked 
them with one exception. He objected 
strenuously to a headline in which his 
early career was described as that of a 
peddler. He denies that he ever was a 
peddler. 

* * * 
Yacht Insurance 

Discussing yacht insurance a writer in 
the Post Magazine, London, said he had 
been asked if there was any particular 
feature which a yacht underwriter had 
to consider compared with the insurance 
on ordinary merchant vessels. He said 
there was one aspect that seemed pecu- 
liar to this class of business and that is 
the very disproportionate cost of sal- 
vage services. Continuing he said: 

“The difficulty appears to be that, 
while yacht-owners as a class perform 
many creditable feats of seamanship, 
they are, nevertheless, prone, when diffi- 
culties arise, to accept offers of assis- 
tance at times and on occasions which 
would be taken by the ordinary profes- 
sional merchant seaman as a matter of 
course. Very often the presence of the 
owner’s wife and possibly his children 
on board at the time of the incident, 
gives rise to apprehensions which un- 
balance his judgment and he exposes 
himself to exploitation in the matter of 
assistance. That this exploitation exists 
is regrettable and the remedy is very 
difficult to find. 

“A suggestion was put forward that 
the yacht policy wording should include 
some form of salvage agreement which 
could be employed when occasion arose 
but it has not been considered very prac- 
ticable because, as already indicated, 
when salvage services are offered it is 
usually at a time when normal judgment 
is suspended. The disproportinate aspect 
arises because the average value of 
yachts is very low compared with the 
means that are employed in the rescue, 
and the rescuers ask for sums that are 
not related to the salvage. Underwrit- 
ers are always prepared to give general 
recognition to those who have performed 
the services but the artificial amounts 
involved very often mean protracted 
negotiation which, on occasion, give rise 
to resentment and misunderstanding.” 
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Brokers Urge Action 
On Market Expansion 


CONCERNED WITH CONDITIONS 





Say Public May Benefit by Broadening 
Acceptance of Non-Admitted Insurers; 
Would Keep Term Business 





Reappraisal of unearned premium re- 
serve requirements and retention of the 
term rule are urged in a statement is- 
sued October 14 by the Insurance Bro- 
kers’ Association of New York, Inc., and 
promoted by a tightening insurance 
market. 

In releasing the statement George H. 
Ort, executive vice president of the 
association, which is composed of sev- 
eral hundred leading insurance broker- 
age firms in this and neighboring cities, 
said: “The plain fact is that the Ameri- 
can public wants to buy more insurance 
than it can get. That is not sufficiently 
recognized. It is not true that the un- 
satisfied demand is confined to risks 
which are not fit subjects for insurance. 
That conception arises from mere lack 
of information. To an increasing degree, 
people and businesses with perfectly in- 
surable risks are getting some forms of 
insurance only with difficulty, if at all, 
or are not getting as much as they need. 
That is not good and it is the industry’s 
own job to fix it. If the job is not done 
the public interest will be adversely af- 
fected. We are confident that when 
there is a full realization of the serious- 
ness of the situation, the industry will 
meet the public need.” 

The statement of the association’s ex- 
ecutive committee follows: 


Executive Committee Statement 


“Current conditions in the insurance 
market are of widespread interest and 
concern. They are growing worse rather 
than better. As representatives of the 
public it is our duty to report that such 
is the case, and to stress that public 
interest demands an insurance market 
adequate to meet all legitimate require- 
ments. For this reason we make these 
comments on present conditions and on 
some of the suggestions that have been 
advanced with respect to them. 

“That these conditions are grave there 
can be no doubt. Increased property 
values have resulted in the public look- 
ing more and more to the insurance in- 
dustry for protection against financial 
disaster. The industry has the oppor- 
tunity to assume the most favorable 
position it has ever held in public recog- 
nition. The opportunity has become a 
challenge which must be dealt with 
speedily. 

“The conditions are real. Even brokers 
with the broadest markets on large fire 
risks report inability to complete the 
desired amount of coverage in every 
instance. It is not a local problem. Com- 
pany agents from all over the country, 
who have large amounts of insurance 
to obtain, are visiting New York to 
solicit the aid of the market here, and 
too often are finding it wanting. Most 
substantial fire risks have experienced 
difficulty in obtaining full insurance. 
Many have been forced to overcome that 
difficulty through measures that may 
mean their business has been perma- 
nently lost to its normal and natural 
market. These are irreparable injuries. 
Continued failure to remedy the condi- 
tions which cause them, will only mul- 
tiply them in number. 


Problems of Companies 


“We are fully cognizant of the prob- 
lems which confront individual compa- 
nies in dealing with the existing situa- 


(Continued on Page 46) 


S. F. O'CONNOR JOINS C. & R. 





Elected Assistant Secretary of Cos. in 
Group; To Supervise Southern 
Department Operations 





Bachrach 
STEPHEN F. O’CONNOR, Jr. 


Stephen F. O’Connor, Jr. is the newly 
elected assistant secretary of the Corroon 
& Reynolds companies—American Equit- 
able, Globe & Republic, Merchants & 
Manufacturers and New York Fire, hav- 
ing joined the organization at its head 


Walter Gouda Dies 


Walter Gouda, secretary and manager 
of the reinsurance department of 
Seibels, Bruce & Co. in the New York 
City office, died October 7 at the age of 
83. Born in London he entered insurance 
with the Central. Later he acted as 
foreign manager for reinsurance of the 
Rossia of St. Petersburg in the office 
at Berlin. Following the first World 
War he went to Copenhagen and after 
that to Wiesbaden, Germany, for a 
short period. He returned to Copenhagen 
and escaped to America the day the 
Germans entered the city in 1940. He 
lived here since that time. 





office in New York on October 16. Mr. 
O’Connor resigned as state agent of the 
London Assurance in eastern New Eng- 
land to assume his C. & R. duties. In his 
new post he will supervise production 
and underwriting in Corroon & Reynolds’ 
southern department. 

A native of Jersey City, Mr. O’Con- 
nor’s insurance career began in 1920 with 
London Assurance’s head office. He rose 
from -file clerk through positions of in- 
creasing responsibility in the underwrit- 
ing department. He served as executive 
committee chairman of the Employes 
Association of London Assurance; later 
as president of the Fire Insurance Exam- 
iners Association of New York (1938- 
39). 

In November, 1940. Mr. O’Connor was 
sent to Boston as the London’s special 
agent and two years later succeeded 


Frank E. Walls as state agent for 
Maine, New Hampshire and _ eastern 
Massachusetts. 


He has served as chairman of the civic 
organizations committee of the Bay State 
Club and as a member of the Massa- 
chusetts divisional committee of the New 
England Insurance Exchange. He is also 
an active member of the Pine Tree State 
Field Club, Mountain Field Club and the 
Insurance Library Association of Boston. 
As a fieldman he has been active in 
public relations and educational work. 
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FIRE PREVENTION 1797 STYLE 





be procured, 


Bofton, Fan. 6. 


Members of the Alert, Attend ! 


HE Acert Fire Socirty, from a with more 
ettettually to contribute towards the fafety and weltare 
of their brethren, as well as their fellow ¢itizeas in general, 
have ordered an augmentation of Two Buckets, to the num- 
ber already poffeifed by each member ; and they are hereby 
notified, that fuch of them as now have buckets fuitable to 
aniwer this requifition, mutt inform the 1 , 
ten days from this date, in order that the Committe, ap- 
pointed by a vote of the Society, at their late mecting, may 
be enabled to afcertain the number of buckets neceffary to 
Per Order, | 
EDWARD DAVIS, jun. Clerk. 





ubfcriber within 














From Columbia Centinel, Boston, Jan. 21, 1797 





THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 


CONSTITUTION DEPARTMENT 


SENTINEL FIRE INSURANCE COMPANY. . 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY 


SPRINGFIELD, MASS. 
. SPRINGFIELD, MASS. 
° . SPRINGFIELD, MASS. 

. DETROIT, MICH. 
SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 
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‘World War III comes. 


——_——.. 


Hold Fire Protection 
Conference at Hartford 


RICHARD E. VERNOR PRESIDES 


John Ashmead Heads Committee; Bo d 

Featured Speaker; Fire Dep't ae 

NFPA Joint Sponsors 

The first Northeastern Fire Prote 
Prevention Conference was held 
ford, October 17, sponsored by the Hart- 
ford Fire Department and the National 
Fire Protection Association. [t was Jat- 
terned after the Fire Becartmene tx 
structors’ Conference, held at Memphis 
Tenn. Richard E. Vernor, Chicago, who 
had presided over the Memphis confer. 
ence, also presided over the Hartford 
meeting. The attendance, which included 
nationally known fire authorities 
Government leaders, was by 
only. . 

The featured speaker was 
Bond, chief engineer, NFPA 
dicted that civil defense will 
important than the Army and 


ction- 
in H: 
In riart- 


ities and 
Invitation 


Horatio 
who pre- 
s more 
Navy it 
i Mr. Bond, who 
was appointed a member of the safety 
and industrial health advisory board of 
the United States Atomic Energy Com: 
mission in September, declared that de- 
centralization of populations and indus- 
tries is far more practical than “going 
—— in the face of atomic bomh 

ack. 

Mr. Bond recommended spacing out of 
buildings and said the United Nations 
Organization failed to recognize _ this 
simple Principle and that from the fire 
protection viewpoint, it was an act of 
collossal stupidity to put its headquarters 
in the very middle of the most congested 
center and one of the most attractive as 
a target for air attack in another war, 

Ford Tells Objectives 

After objectives of the conference 
were announced by W. R. Ford of Hart- 
ford, chairman of the NFPA public rela- 
tions committee and director of informa- 
tion for the Factory Insurance Associa- 
tion, delegates were welcomed by E. J. 
Hickey, Commissioner of the Connecti- 
cut State Police and State Fire Marshal, 
Hartford’s Mayor Edward N. Allen and 
W. Ross McCain, president of the Aetna 
Fire Group. 

Hartford Fire Chief Henry G. Thomas 
and official host to the conference told 
delegates that technical knowledge is 
just as essential to a fireman as it is to 
a doctor or any other professional man. 

Preventable fire in the United States 
has skyrocketed 200% in the past decade 
to an all-time high of $700,000,000 in 14/7 
according to Percy Bugbee, general man 
ager of the NFPA. Mr. Bugbee told the 
delegates that the NFPA is particularly 
concerned about the fact that more than 
half of the approximate 590,000 fires of 
known cause that annually attack build’ 
ings occur in American homes. 

John Ashmead, assistant secretary, 
Phoenix Insurance Co., spoke on “Public 
Relations and the Fire Chief,” and Fire 
Chief Paul P. Heinz of New Haven, 
predicted that wartime advances in elec 
tronics will find wide application in nre 
department communications. Dr. N. f 
Ross, consultant, Public Service Occt- 
pations, United States Office of bdr 
cation, Washington, D. C., spoke on “A 
Complete Fire Department Training 
Program” and Deputy Chief Edward XN. 
Montgomery, in charge of Bostons Fire 
Prevention Division, spoke. The meeting 
was concluded with a tour of the new 
FIA Fire Safety Laboratory. | f 

Mr. Ashmead served as chairman ° 
the Hartford committee. Other _, 
ance men serving on the committe 
were: 

Charles S. Kremer, president, Hartford 
Fire Insurance Co.; Frank D. Layto™ 
president, National Fire Insurance a 
W. Ross McCain, president, Aetna ( ere 
Insurance Co.; John A. North, we 
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National Association of Insurance Agents, Atlantic City, October 13-15 





Welsh Elected President, Stott Vice President 


Johnson Retained on NAIA Executive Committee and Chrisman Elected to 


Committee; Resolution Urges Companies to Provide Full 
Needed Protection to the Public 


Atlantic City, Oct. 15—At the closing 
session of the fifty-first annual conven- 
tion of the National Association of In- 
surance Agents today, William P. Welsh, 
Pasadena, Cal., who had been vice presi- 
dent, was elected president of the or- 
ganization and John C. Stott, Norwich, 
N. Y. was elected vice president. 

At the meeting of the national board 
of state directors, held just prior to the 
closing session, the directors reelected 
0. Shaw Johnson, Clarksdale, Miss., as 


a member of the executive committee 


companies to employ every means in 
their power to provide full needed pro- 
tection to the public. The agents recog- 
nize the many difficulties facing the com- 
panies in meeting demands. 

The second resolution asks each state 
association enthusiastically to support 
the highway safety programs in order 
to lessen the present slaughter resulting 
from automobile accidents. 

No resolutions were presented from 
the floor and nothing came before the 
convention on the southern agents’ con- 


New President and Vice President 


WILLIAM P. WELSH 


and elected Norman A. Chrisman, Pike- 
ville, Ky., as a member of the commit- 
tee. 

Under the association’s constitution 
the new president and vice president 
with the two new committee chairmen 
elected by the state directors will ap- 
point three other members of the com- 
mittee. Under the established procedure 
the new vice president automatically be- 
comes chairman of the executive com- 


—— and the president remains on the 
0 T ttee mak: . . 
seg tee making a total membership of 
seven, 

In a colorful closing ceremony E. M. 


Allen, Keswick, Va. past president of 


the associat Ried 
and eociation, installed Messrs. Welsh 
and Stott ve 


ane Stott in office. The oath of office 

a ee by Insurance Commis- 

sioner Lawrence B é 

seal 3. Carey of New 
Adopt Two Resolutions 

ia Two resc lutions offered by the resolu- 

10OnS committee 


Content: were adopted at this 
ntion. One asked the insurance 





JOHN C. STOTT 


ference proposal for a huge federally 
financed excess reinsurance corporation. 

Springfield Fire & Marine award of 
oil painting of the covered wagon went 
to R. W. Thompson, Dallas, Tex. 

Texas won the California Mileage Cup 
after California removed itself from the 
contest. This cup is awarded annually 
to the state association, excluding Cali- 
fornia, showing the greatest combined 
mileage of members attending the con- 
vention. 


Pennsylvania Wins Cup 


The Connecticut Association Member- 
ship Trophy was won by Pennsylvania 
with New Jersey second, Nevada third, 
Louisiana fourth and New York fifth. 
This trophy is awarded to the state as- 
sociation which during the preceding 
fiscal year achieves the highest total of 
points on the basis of percentage in- 
crease in membership, numerical in- 
crease, local board strength, low turn- 
over and general membership and local 
board development. 

The Des Moines Attendance Cup, 
awarded to the state association having 


the largest number of members regis- 
tered at the convention, also went to 
Pennsylvania, with seventy-nine regis- 
tered. New York State was second with 
fifty-one registered. 

The Sparlin Cup, awarded to the state 
association deemed to have rendered the 
most signal service to the American 
agency system during the year, was 
awarded to South Carolina. 


No Woodworth Memorial Award 


The Woodworth Memorial, which goes 
to the member who has performed the 
most outstanding work for insurance, 
was not awarded this year. 

The President’s Citation for Achieve- 
ment, a new citation given in recogni- 
tion of members of the association 
who have brought prestige and credit 
to the American agency system during 
the past year, was awarded to the fol- 
lowing eight prominent members: Past 
President Hunter Brown, Pensacola, 
Fla.; Norman A. Chrisman, Pikeville, 
Ky.; Albert C. Deisseroth, Syracuse, N. 
Y., Carleton I. Fisher, Providence, R. I.; 
Julius Levi, Houston, Tex.; West Shell, 
Cincinnati; Wade Fetzer, Jr., Chicago; 
and Roy A. Duffus, Rochester, N. Y. 


The New Officers 


With election of Mr. Welsh as presi- 
dent and of Mr. Stott as vice president, 
the National Association begins its new 
administration with a strong East-West 
team. Geographically, the combination 
is ideal as it spans the country from 
East Coast to West Coast. Both of the 
new leaders have risen through the 
ranks. Both have been accorded honors 
which they well earned. Each has been 
president of his own state association 
and is seasoned in organization work. 
Under the constitution, the new vice 
president becomes chairman of the ex- 
ecutive committee and the new president 
continues on it. 

Mr. Welsh is the third Californian 
to be elected president of the National 
Association. The first was the late 
Percy H. Goodwin of San Diego, Cal., 
who was president for the 1930-1931 
term. The second was William H. 
Menn, Los Angeles, who occupied the 
post in 1938 - 1939. 

Mr. Welsh is a member of the Pasa- 
dena local agency of Welsh & Gates. 
He was elected president of the Cali- 
fornia Association of Insurance Agents 
in 1935, and the following year was 
named its national councillor, a position 
corresponding to the present national 
state director. 

In 1942, Mr. Welsh served as presi- 
dent of the California Chamber of Com- 
merce. He is an able presiding officer 
and a vigorous and forceful speaker. 
He is a veteran of World War I and 
former commander of American Legion 
Post No. 13. 


John C. Stott’s Career 


Mr. Stott, by his election to the vice 
presidency, is next in line for the presi- 
dency. To date, New York State has 
furnished three presidents to the Na- 
tional Association. The second presi- 
dent of the organization was the late 











E. M. Allen in Top Form 








EDWARD M. ALLEN 


Edward M. Allen, Keswick, Va., for- 
mer president of the National Associa- 
tion of Insurance Agents, and more 
recently executive vice president of the 
National Surety Corp., was in top form 
when he conducted the installation of 
the new officers at the close of the 
meeting of the National Association 
of Insurance Agents at Atlantic City 
on Wednesday. His appearance was 
greeted with marked enthusiasm as ‘he 
was one of the most popular presidents 
the association ever had and his pres- 
ence at the conventions is always wel- 


Mrs. 





come. He was accompanied by 
Allen, who also has many friends in 
the organization. 

C. H. Woodworth, who served two 


terms, 1898 - 1900, was one of the foun- 
ders of the association and is revered 
as one of its greatest leaders.” The 
association’s major award, the Wood- 
worth Memorial, was established in 
honor of him. The second president 
from New York State also is from 
Buffalo—E. C. Roth, who _ likewise 
served two  terms—1915-1917. The 
third president from New York State 
was Frank L. Gardner, Poughkeepsie, 
who served in 1926-1927. 

Mr. Stott was born in the village of 
Greene, N. Y., April 5, 1893. He was 
graduated from the Teachers’ Training 
Class there and taught school for two 
years. He studied law with a promi- 
nent jurist and later attended New York 
Law School. He then entered the insur- 
ance business and for a short time was 
New York State manager and resident 
vice president for the National Surety 
Corp. 

In 1928, Mr. Stott opened the agency 
he presently operates at Norwich and 
he has built it into one of the most 
successful agencies in central New York. 
He is a vice president of the Insurance 
Federation of New York, has_ been 


(Cntinued on Page 26) 
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Wartield Says Lack of Market 
Is Management Problem 


Atlantic City, Oct. 13—The first part of the report of the administration, de- 
livered at the opening general session of the National Association of Insurance 
Agents by President Guy T. Warfield, Jr., Baltimore, was concerned with the 


internal affairs of the association. 


Mr. Warfield reported that the membership as 


of August 31, the close of the association’s fiscal year, was 23,696 agencies, the 


largest membership in history. 


Mr. Warfield named specifically what he termed the association’s “service” 
committees—fire and accident prevention and financed accounts committees, and 
commended the members for their outstanding leadership. He also specified the 
work of the agents’ qualification committee in assisting in revamping and strength- 
ening agents’ licensing and qualification laws. 

Within the organization, he said the public relations division was established 
to “effectuate a broader, more practical program of public relations” and he said 
there have been many demonstrations of the effectiveness of the Washington office 


under its expanded plan of operation. 


Mr. Warfield said that the educational 


division continues to expand and is in a state of transition from a managerial and 
promotional organization to a research development. 

As to the “technical” committees, Mr. Warfield said that the casualty commit- 
tee has made great strides through its conference program with the National Bureau 
of Casualty Underwriters and that the other committees have stepped up their 
programs of producer-company meetings and are striving constantly for standardiza- 
tion and simplification of policy forms. Following is the latter part of Mr. War- 
field’s report, dealing with lack of markets, commission revisions, credit controls 


and rating laws: 





Lack of Market 











Your administration is firmly of the 
opinion that it would be unmindful of 
its responsibilities and duties to the 
membership if it did not review several 
serious conditions in the insurance busi- 
ness today, and emphasize the impor- 
tance of immediate remedial measures. 
We refer specifically to the lack of an 
adequate insurance market and the 
commission situation. 

Throughout the years there have been 
occasions when temporarily various 
lines of insurance have been unaccept- 
able to insurance companies from an 
underwriting standpoint, but never be- 
fore at one time has there been a lack 
of adequate insurance market such as 
exists today. This condition has been 
described as resulting from a “three-way 
squeeze”—investment losses, underwrit- 
ing losses, especially in fire and motor 
vehicle lines, and the necessity of creat- 
ing larger unearned premium reserves 
on the rapidly rising volume of business. 
Whatever the reasons are, the fact re- 
mains that an acute condition exists that 
requires correction promptly. 

It must be recognized that insurance 
has become an essential part of our 
economic system. It has been described 
as “the touchstone of business, and with- 
out it a ship would not leave the harbor, 
nor an airplane leave the ground, nor a 
factory turn a wheel.” To this might 
well be added “not an automobile would 
leave a garage,” for the safety respon- 
sibility laws place the driver who is un- 
able to obtain automobile coverages at a 
serious disadvantage. 


Obligation to Public 


Certainly, the insurance business is un- 
der an obligation to provide a market 
where the public may satisfy all its in- 
surance needs, a public that our industry 
had educated to purchase insurance as a 
safeguard against losses. Today this 
market is inadequate. A large number 


of buyers are unable to secure sufficient 
insurance to cover their property, and 
business operations. For example, many 
automobile owners are finding it increas- 
ingly difficult to obtain coverages, insur- 
ance on many long-haul trucks and pub- 
lic livery risks to comply with Federal 
and state requirements is hard to obtain. 
Insurance coverages for many construc- 
tion projects and financial operations are 
difficult to place. 

This serious shortage of insurance in- 
evitably will lead to a clamor for addi- 
tional regulation and Governmental in- 
surance funds. In fact, proposals along 
this line have already appeared in the 
press. It may well be that the seeds of 
state insurance funds have already been 
sowed, and will present serious situations 
to the business in the years to come. 

Several months ago your officers pre- 
sented this critical condition to the offi- 
cers and special committees of the In- 
surance Executives Association and the 
Association of Casualty & Surety Cos. 
Your officers urged vigorously that while 
solvency of companies is paramount, yet 
management must recognize the vital ne- 
cessity of providing an adequate insur- 
ance market to the public. They stated 
that the solution to the problem rests 
entirely with the management of the 
companies. However, if increased rates 
were necessary and could be justified, 
your officers indicated that they would 
go to the state associations and recom- 
mend that full cooperation be given to 
the. requests for rate increases. 


Cognizant of Problem 


Your officers believe that officials of 
the company organizations are thor- 
oughly cognizant of the problem and 
have urged their members to take 
prompt measures toward relieving pres- 
ent market conditions. These officials 


can do no more as underwriting policy 
is the prerogative of each individual 
company. We believe that these con- 
ferences have resulted in a serious study 
of the problem by company management 
and a lessening to some extent of re- 





GUY T. WARFIELD, JR. 


strictive underwriting rules by a num- 
ber of companies. 

Several measures have been suggested 
to relieve the current inadequate market 
—new capital, organization of a reinsur- 
ance company, abolition of the term rule. 
Your officers are firmly of the opinion, 
however, that the remedy rests entirely 
with management. It is up to such man- 
agement to demonstrate that private en- 
terprise can keep pace with modern 
economic conditions. 





Commission Revisions , 








It has been a long established policy 
of the National Association that it would 
not negotiate on commissions schedules 
at the national level in casualty, surety 
and inland marine business with indi- 
vidual companies or company organiza- 
tions in behalf of its members. How- 
ever, on numerous occasions, various ad- 
ministrations of the National Association 
have with vigor opposed commission re- 
ductions proposed by company organiza- 
tions at the national level. This opposi- 
tion, however, has not extended to the 
principle of gradation of commissions on 
certain kinds of insurance. 

It is not at all uncommon now for the 
National Association officers to receive 
resolutions adopted by state units at 
conventions or other meetings, urging 
appropriate action to bring about the re- 
tention of, or an increase in, commis- 
sions on certain classes. In conferences 
with company rating organizations on 
rating plans, committees of the associa- 
tion are met constantly with the neces- 
sity of considering acquisition cost al- 
lowances below the going level, as a 
part of such rating plans. We believe, 
therefore, that the policy of the National 
Association with respect to commissions 
should be reviewed, and that it be deter- 
mined whether any change in its general 
policy should be made at this time in 
view of present conditions. 

There has been a tendency on the 
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part of some companies to conside 


° ° * eta 
duction of commissions, at the present 
time. We believe that any discussion of 


such an alternative should wait until the 
present studies being conducted by the 
NAIA to determine agency costs have 
been completed, so companies and pro- 
ducers can have a proper picture of the 
present-day costs of operation. 


[tons 


————_______| 





There is another phase of our agency 
operations that needs our closest scry- 
tiny, and here the responsibility lies 
squarely in the lap of the producer. We 
must set up and maintain a rigid system 
of credit scrutiny of our clients, so that 
we are constantly aware of any shifts in 
the balance that may spell an unhealthy 
trend in our agency earnings. Cancella- 
tions have been reported as increasing 
in more than a few quarters, and it be- 
hooves us to tighten our credit controls, 
In the highly competitive era before us 
some firms—clients and prospects—will 
fail, and fall by the wayside. 

Unemployment will result to some de- 
gree. We must use credit services and 
our own particular follow-up procedures 
to make certain that our agencies do not 


suffer as a result. We are moving out ; 
of easy money days into days of uncer- : 
tainty in earnings, profits and _ losses. 

We must keep abreast of these changes, 

not only for our own future standing but 

for that of our assureds. 





Rating Laws 





On the subject of rate regulatory laws 
we note that many states have adopted 
such laws to comply with Public Law 15. bs 
From here on, therefore, it becomes 4 
problem of proper administration 0! 
such laws in the public interest. We 
have observed on many occasions that 4 
poor law well administered is better than 
a good law poorly administered. It. 1s 
up to the agents to support the admin- 
istrators in those states where such laws 
have been enacted, and be alert to Sug 
gest changes for the betterment of laws, 
when time and conditions indicate that 
such changes are beneficial to the public 
interest. We all realize that rate regu 
latory planning is now under test, and it 
stands to reason that if such a system 









does not merit public confidence and 
respect—some other controlled or 1 
tionalized system will undoubtedly result. 
In concluding the report of your a& 
ministration, your officers want to take 
occasion to thank all those who have 
made this summary of activity possi 
This is not a report of the work of a lew 
but reflects the unselfish, unstintins 
year-long effort, and results achieved by 
your executive committee, your — 
board of state directors, and the «<? 
ing committees of the association. ''" a 
all owe them a debt of gratitude. Ty 
have helped build our program, our 4 
fectiveness and our national stature 
a high plane in our country’s affairs. 
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Belson on Problems of 
Truckers and Insurance 


ADDRESSES AGENTS’ MEETING 


ifety Work Is Answer to Prob- 
Agents Can Induce Companies 
to Write Cargo Risks 


Says Si 
lem; 


Atlantic City, Oct. 14—Walter : W. 
Belson, director of public relations, 
American Trucking Association, Wash- 
ington, D. C., addressing the meeting of 
the state and local association officers 
of the National Association of Insurance 
Agents at the luncheon meeting here 
today on the subject, “Here’s Our Job,” 
paid tribute to the association for “a 
public relations job well done.” 

Mr. Belson said that primarily the 
work of the association is a public rela- 
tions job, that of establishing the local 
agent’s place in the insurance picture. 
For years, he said, the association’s ef- 
forts were concentrated in the states 
and Washington was largely ignored. 
There are two ways of looking at Wash- 
ington, he continued, it can be ignored 
or one can determine that whatever hap- 
pens, Washington is going to know an 
industry's problem. Now that the asso- 
ciation has determined that a major as- 
signment is to “sell” Washington on the 
American agency system, he asserted, it 
has obtained astonishingly marked re- 
sults. On the subject of the relationship 
between the insurance and trucking in- 
dustries, Mr. Belson said: 

Transportation and Insurance 

“Now as to highway transportation 
and insurance, | am going to speak 
frankly because it would waste your 
time and mine if I did not. Insurance 
has always been a major problem for 
motor carriers. State regulations and the 
ICC control of interstate business has 
put our very existence in the hands of 
insurance companies. The laws require 
us to have insurance. If no one will fur- 
nish it we can’t comply and we are out 
of business. 

“Back in 1935, with the advent of the 
Motor Carrier Act, we found ourselves 
in the middle of a serious and disturbing 
insurance situation. At that time I was 
secretary of the American Trucking As- 
sociation. Companies did not want to 
underwrite motor carrier risks. Why 
not? Well, their record wasn’t good— 
some of them were poor credit risks. 
heir operation was too scattered. A 
dozen and one reasons, most of them, 
I think, not too good. 

“We met with representatives of stock 
casualty companies in New York—top 
drawer people. We told our story. Then 
we told their story. Insurance, we said, 
is so devised actuarily that the premium 
can alway s be made adequate tothe risk. 
Don’t repeat the experience with the 
mills, with the lumbermen, with the 


hardware dealers and with “other seg- 
ments of American business; Don’t turn 
us down because we afen’t nice com- 
lortable conventional ,risks. If we are 
bad, make us good. Hf some of us can’t 
Pay, get your money in advance or don’t 
write the policy. But don’t brush us off 
or you'll drive us” to formation of a 


mutual insuranée company. If we do that 
bi wont stop at truck insurance, we’ll 
ake cars, too. We don’t want to get in 


the msurance business because funda- 
mentally we are truck operators. But 
it our existence as truck operators de- 
—_ ipon being in the insurance *busi- 
si senvemen, were going in the in- 
Tha business hammer and _ tongs. 
1938 > What we told your companies in 
“yy Won Companies’ Support 
OB . 4 their support. They under- 
a 11 liability and our cargo risks. 
iat, arr did they underwrite the 
rary : ‘hey inspected it. They helped 
Ne i Safer—they helped us make 
a ney and [ think they made some, too 
along the way, ae 
wr, } 


‘y we have a feeling that what 





Fire and Allied Lines Report 


Committee Finds Work on Simplification and Standardization 
on National Basis Delayed; Discusses 
Moves Toward Class Rating 


Efforts toward simplification and rea- 
sonable standardization of rules in fire 
insurance on a national basis will not 
likely progress far at the present time 
due to passage by many states of rate 
regulatory laws which are not uniform, 
says the report of the fire and allied 
lines committee of the National Associa- 
tion of Insurance Agents. 

Presented at the annual convention at 
Atlantic City by Chairman Paul E. 
Keedy of Baltimore, Md., the report says 
the committee has.,explored the mech- 
anism available for country-wide super- 
vision and. finds it none too assertive. 
It is conceded. that fear of Federal and 
state action impedes progress of the over- 
all country-wide organizations. Many 
agents, says the report, feel that this 
decentralization of control is better for 
the business, but it makes technical deal- 
ings “extremely difficult and even impos- 
sible.” 

Continuing Mr. Keedy states in his re- 
port: 

“The subject of simplification is one 
which displays the need for top level 
company and agency cooperation but as 
to the fire practices, a morass of restric- 
tive rules discourages such effort. A sim- 
ple matter such as a uniform minimum 
premium becomes a major undertaking 
and the so-called broad dwelling form, 
after three years, is still to be hoped for 
as to country-wide use. 


Schedule Rate Test Work 


“In the realm of allied lines, less ob 


stacles are found in the studies and 
recommendations. We have already pre- 


sented to the Allied Lines Association 
the need for a sprinkler leakage assump- 
tion endorsement for use with fire poli- 
cies. Insurance rating is accepted as a 
subject for specialists but it is also a 
very vital subject with the agency forces. 

“We are observing the activity of the 
National Board of Fire Underwriters in 
schedule rate test work and are making 
inquiry into the schedule being employed. 
It would appear that schedule rating is 
only part of this matter of ratings. Due 
to shortage of trained personnel and to 
archaic schedule rating methods, some 
rating bureaus have begun to think more 
of the use of class and minimum rates 
than heretofore. This forward thinking 
is commendable but could run into the 
error of too much class rating. 

“In the matter of minimum or class 
rating, the greatest problem is the lack 
of uniform classification or procedure. 
A great opportunity exists right now 
for company management to have various 
rating jurisdictions to agree on classifi- 
cation requirements such as co-insurance, 
areas, family occupancy, automobiles, and 
many of the features peculiar to class 
rating. 

“Other current studies on the commit- 
tee agenda include the highly contro- 
versial one of replacement (depreciation) 
insurance, unearned premium insurance, 
business interruption, additional living 
expense, short rate procedure, and sev- 
eral other problems just recently called 
to our attention. 

“In conclusion, we wish to re-empha- 
size one ambitious effort of the commit- 
tee namely the creation of a network 


National Association of Insurance Agents, Atlantic City, October 13-1 5 


Aetna Companies Delegation 
To Atlantic City Meeting 


Atlantic City, Oct. 13—Among the 
company delegations attending the 
NAIA convention here is that of the 
Aetna Life Affiliated Cos. which consists 
of the following: C. G. Hallowell, vice 
president; L. B. Fowler, assistant secre- 
tary, and F. W. Potter, field supervisor, 
Aetna Casualty & Surety. Automobile 
Insurance Co. and the Standard Fire; 
R. W. Criswell, assistant secretary; H. 
D. Van Gils, assistant secretary; J. J. 
Dunn of Philadelphia, manager, Atlantic 
marine department; C. Peter Carlson of 
Newark, state agent. Also attending are 
Robert E. Brown, Jr., assistant. manager, 
advertising and publicity departmient, 
and Ernest L. Eppler, public education 
department, Aetna Cos. 





of regional agency correspondents for 
research work. Satisfactory operation of 
this project envisions a number of on- 
the-spot technically informed agents or 
their associates throughout the country 
who could on short notice give to na- 
tional headquarters or to the committee, 
correct and up-to-date data desired on 
any one or more practices, procedures 
or forms. The findings of such a group 
should have weight in our dealings with 
company managers or bureaus and the 
facilities could be made available to other 
properly interested bodies. It will require 
considable and continuous work and will 
of necessity be looked upon as a perma- 
nent adjunct of this committee.” 

Other members of the fire and allied 
lines committee are I. M. Boardman, Bur- 
lington, Vt.; Paul A. Colewell, Provi- 
dence, R. I.; L. E. Freudenthal, Las 
Cruces, N. M.; Frank D. Moor, Talla- 
hassee, Fla.; Frederick Rauh, Cincinnati; 
R. I. Safely, Cedar Rapids, Iowa; O. I. 
Thomas, Springfield, Ill.; R. D. Warner, 
Fargo, N. D. 





started out as a very solid enterprise 
somehow or other didn’t develop quite 
as extensively as it should. As it stands, 
I don’t think we, in the trucking busi- 
ness, know too much about insurance. 
And for that matter, I’m not too sure 
that the insurance people generally know 
as much as they might about truck 
insurance. 

“As a trucking industry, we aren’t 
doing enough about safety, although we 
think we are working hard on _ this 
project. And I don’t believe that the 
insurance companies are quite satisfied 
about their safety programming in our 
field. 

Insurance and Safety 

“Lately we’ve been doing some ana- 
lyzing of a representative segment of 
the Class I motor carriers, those doing 
an annual volume of $100,000 or more. 
We've discovered that the ratio of their 
insurance and safety expense to their 
gross revenue is roughly 6%. That seems 
to us to be too high. Out of about 800 
carriers spot-checked, we found that 
eighty-five operators or about 10% were 
paying out 4 cents or less out of every 
dollar for safety and insurance expense 
while ninety-five of the 800 were paying 
more than 8 cents out of every dollar. 
Some of those paying 4 cents or less 
paid as low as 1 cent—some of them 
paying 8 cents or over ran up to 14 and 
15 cents and one at least up to 25 cents. 

“In the language of diplomacy, there’s 
something cock-eyed about that picture. 
A range of insurance and safety cost 
among truck operators of from one cent 
per dollar to 25 cents is too big a spread. 
Especially when you consider that, for 
the past three years, the het revenue of 
the for-hire industry’s Class I carriers 
has been only about 3 cents on the dol- 
lar of gross revenue. This, remember, is 
before income taxes. 

“We think safety work is the answer. 
Astonishingly enough, however, we dis- 
covered via our spot check that firms 





with at least one insurance and safety 
employe had an expense ratio of 6.03% 
as against 5.89% for all of the 800 car- 
riers spot-checked. That will take some 
analyzing, I am sure, but we will find 
the answer. Our preliminary analysis 
indicates that the answer lies in the fact 
that the carriers with the safety per- 
sonnel were all large carriers with far- 
flung lines. These operators undoubtedly 
would have had an insurance and safety 
cost of 8% or more if they didn’t have 
trained men directing their safety work. 
We think that must be the solution. 
Insurance’s Relation to Business 

“Perhaps that instance gives you an 
idea of what was behind my remark, 
when I said that we aren’t at all satis- 
fied that we know as much as we should 
about insurance in relation to our busi- 
ness. 

“Actually, as an industry, we are con- 
vinced that intensive safety work is the 
solution of our problem. We have ham- 
mered that home to our people. We have 
participated in every conceivable form 
of safety promotion, with emphasis on 
driver training, fleet supervisor schools 
and direct propaganda efforts to the 
drivers. Our most recent two campaigns 
are the national ‘Courtesy and Safety 
Campaign,’ which is now rolling along 
in good shape and picking up momen- 
tum, and the newest, a ‘Sights on 
Safety’ campaign. This latter involves a 
program of incentives which carries 
back into the home. 

“Participating truck operators are sup- 
plied with a kit for each driver. It in- 
cludes a catalogue with thousands of 
desirable and valuable items, such as 
radios, furniture, leather goods, silver- 
ware, home appliances and the like. For 
each month of accident free driving, the 
employe is given a check for 1,000 points. 
This 1,000 points will buy any one of 
several hundred items. Catalogue items 
are all priced in points and the driver 
may cash in each month or save up for 


the bigger items. His wife has the cata- 
logue and we feel that if he comes home 
reporting an accident, the little woman 
will want to know all about it. Married 
men in the audience will recognize the 
powerful impulse generated by this 
aspect of an incentive plan. 


Value of Safety Work 


“How can local agents help in this 
over-all trucking industry program? 
First and most. important, in my opin- 
ion, by hammering home to the policy- 
holder the value of safety work. I 
needn’t tell you that the local agent to- 
day has changed from the status of an 
insurance salesman to an_ insurance 
analyst and counsellor. I know our peo- 
ple pay a great deal of attention to what 
you say. Perhaps you haven't achieved 
the advisory standing of the banker or 
the lawyer, but you are getting pretty 
close. 

“In this area you can help very greatly. 
Then, too, I believe, that a careful anal- 
ysis of many risks, which you yourself 
are competent to make, will result in 
getting coverage, particularly cargo in- 
surance, where there is reluctance on 
the part of the company to write the 
risk. I have a hunch that a good deal 
of the insurance being accepted on some 
of our people today reflects the effort 
of the local agent and I hope such ef- 
forts are redoubled. 

“Above all, I hope you will stay with 
us until we get. this over-all problem of 
risk reduction down where it belongs. 
We need the insurance companies and 
the local agents on our side—we value 
and require their skill and experience— 
in fact we want more of it. We aren't 
bad folks, and at the end of any road 
we travel together there lies, not only 
mutual respect and esteem but also, if 
I may be commercial, a rather nice vol- 
ume of business. It can be good busi- 
ness, too, if we decide, mutually, to make 
it so.” 
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Association Elects New Officers 
(Continued from Page 23) 











ce ails. 


O. SHAW JOHNSON 


president of the Norwich Chamber of 
Commerce, was chairman of the CED 
Committee for Chenango County, chair- 
man of the County War Fund Com- 
mittee and is a New York State Re- 
publican committeeman. 

In organization work, Mr. Stott has 
been particularly effective in connection 
with legislative activities. As president 
of the New York State Association of 
Insurance Agents for two terms, 1944- 
1946, Mr. Stott took the lead in waging 
a long campaign which succeeded in 
procuring legislation under which the 
State Compensation Fund is prohibited 
from actively soliciting business in com- 
petition with the local agents of the 
state. He has served for two terms on 
the NAIA executive committee. 


O. Shaw Johnson’s Career 


Mr. Johnson comes from a_ notable 
Mississippi insurance family. His father, 
Col. James H. Johnsqn, founded J. H. 
Johnson & Co., of which O. Shaw John- 
son is vice president, more than fifty 
years ago and his fiftieth anniversary 
celebration dinner on December 1, 1944, 
was an event in southern insurance his- 
tory. 

Col. Johnson was a founder of the 
Mississippi Association of Insurance 
Agents in 1898 and has served as its 
president more terms than any other 
ran. 

O. Shaw Johnson was born in Clarks- 
dale in 1902. He was graduated from 
the University of Mississippi in 1924 and 
then entered the Johnson Agency. He 
became active in association work when 
he reorganized the Clarksville Insurance 
Exchange in 1933. Later he served the 
Yazoo-Delta Local Agents Association 
as secretary, vice president and presi- 
dent. He was president of the Missis- 
sippi association for two terms—1942- 
1944. 

Mr. Johnson’s most notable contribu- 
tion to the National Association thus far 
has been an able chairman of the finance 
committee and“as first chairman of the 
future finance committee which formu- 
lated the present program of financing 
the increased activities of the organiza- 
tion. He was first appointed a member 
of the executive committee in 1946, after 
his future financing program had been 
adopted at the Denver convention. 


Norman A. Chrisman’s Career 


Norman A. Chrisman, fifty-two years 
old, entered insurance in April, 1937, 
forming his own local agency. Today he 
him his son, 


has associated with 








NORMAN A. CHRISMAN 


Charles. During the last decade he 
has served on executive committee, as 
vice president and president in 1944- 
45 of the Kentucky association; on 
national board of directors continu- 
ously since its formation in 1942 and 
on the public relations, future finance 
and constitutional revision committees 
of the NAIA. He was chairman of the 
last named committee and of the steer- 
ing committee of the directors this year. 

Born in November, 1894, in Colloway 
County, Ky., Mr. Chrisman has resided 
twenty-eight years in Pikeville. He at- 
tended Vanderbilt University and then 
entered business. He was purchasing 
agent for McKinney Steel Co. for two 
years. From 1921 to 1932 he was mana- 
ger of a wholesale grocery concern in 
Pikeville and the following five years 
served as director of purchases of the 
state of Kentucky. 

Long active in civic affairs in his home 
community, Mr. Chrisman is a charter 
member and past president of the Ro- 
tary Club; also president of Pike County 
Chamber of Commerce. He is on the 
board of directors of the Kentucky 
chamber, an elder of Presbyterian 
Church, member of board of trustees and 
treasurer of Pikeville Junior College and 
on the board of Kentucky Society for 
Crippled Children. 





Adopt Policy Statement 
On Rating Plan Loadings 


Atlantic City, Oct. 15—Herman C. 
Wolff, Ind., who had been appointed 
chairman of the special committee to 
consider the matter of negotiating with 
company rating organizations on rating 
plans on a national basis, reported back 
to the convention here today. Following 
Mr. Wolff's report the board of state 
directors adopted the following state- 
ment of policy: 

“The directors request the national 
executive committee or other commit- 
tees designated by it to continue their 
study of expense loading in rating plans 
which will be satisfactory to state asso- 
ciations and in the public interest.” 

It was stressed that this does not 
permit agreement by any committee to 
any rating plan but is merely a directive 
to study expense loading. 





Loyalty Group Gives Party 

Atlantic City, Oct. 15 —Loyalty Group 
sponsored a variety show at Steel Pier 
Tuesday night, thoroughly enjoyed by 
a huge audience. 





Eastern Agents Weigh Competition 
Of General Motors Insurance Cos. 


Atlantic City, Oct. 13—Commission 
revisions and competition from General 
Motors’ insurance companies through 
automobile dealers were the principal 
problems discussed by more than 100 
agents attending the meeting of the East- 
ern Territorial Conference at the Tray- 
more Hotel this morning. Morton V. V. 
White of Allentown, Pa., presided as 
chairman with William H. Wiley of Hart- 
ford, as secretary. These two officers 
were elected to these posts for another 
year at the conclusion of the conference. 
_ No resolutions were adopted this morn- 
ing, the gathering confining itself to an 
interchange of views and information 
and coming to no conclusions. The ex- 
pected reduction or elimination of excess 
commissions in the excepted cities was 
offered as a topic by Chairman White 
but received little response from the 
floor, although agents from several such 
cities were present. It was explained that 
the whole broad question of commission 
revisions is now before the executive 
committee of the NAIA, which has held 
conferences with company executives in 
the fire and casualty fields and pending 
some final decisions in the future as to 
costs of agency operations and agency 
profits under present commissions little 
more of a constructive nature can be 
said. 

Barnes on Operating Costs 


Harold D. Barnes, Pittsfield, Mass., 
observed that as costs of operating in- 
surance companies and agencies, plus loss 
ratios, have increased, insurance rates 
should be boosted, just as prices of about 
all other items in the cost of living are 
higher today. He said this is preferable 
to trying to create underwriting profits 
through reduction of agents’ commis- 
sions. 

Paul Jullien, Waterville, Me., was the 
first speaker on the question of meeting 
competition of General Motors’ insurers 
in the automobile field. He said in Maine 
auto dalears or managers are licensed 
as insurance agents for Motors Insurance 
Co. and they write considerable business. 
In New Hampshire, Robert S. Perkins, 
Manchester, said Motors Insurance Co. 
now has a suit against the Insurance 
Department to compel the Commissioner 
to license dealers as agents. The Com- 
missioner cannot legally deny a license 
to anyone because of his occupation if 
he can pass the insurance license exam- 
ination but so far he has blocked licenses 
to General Motors dealers. 

In Vermont Edward S. Pike, Rutland, 
declared General Motors operations are 
widespread in the automobile insurance 
field as there are no laws restricting issu- 
ance of agents’ licenses. In ‘New Jersey, 
also, General Motors is reported as writ- 
ing a large amount of insurance business. 

Mr. Barnes stated that in Massachu- 
setts the Insurance Commissioner has 
wide discretion in issuing or refusing 
licenses. General Exchange Insurance 
Corp. was licensed some years ago but 
Motors, formed in more recent years, 
has not secured agents there. 


North Tells of Compromise 


Past National President David A. 
North, New Haven, told the meeting that 
in Connecticut operation of General Mo- 
tors companies was an accepted fact and 
agents have reached compromise agree- 
ments on cooperation with those insurers. 
The agreement removes the element of 
coercion of car buyers on insurance mat- 
ters, prohibits writing property damage 
and personal liability risks or any other 
lines except automobile physical damage 
hazards. There have been few complaints 
Mr. North said. 

General Motors officials have told him 


that the corporation has for jis 


primary 
purpose selling of cars and main‘en: ee 
of good will, and it will not try to 
antagonize clients because of insurance 
a side-line. Some agents hold that de. 
spite the company’s policy many dealers 
do not always abide by all provisions 
especially in these days when a seller's 


market exists in the automobile field. 

John C. Stott, Norwich, N. Y., member 
of the national executive committee, said 
New York is in an excellent position due 
to passage this year of an amendment 
to the penal code prohibiting coercion 
and due to the existence on the statute 
books of a strict agent’s qualification law. 
He said there are not many General 
Motors dealers licensed as agents in the 
state. Chairman White told the meeting 
that a somewhat closer degree of cooper- 
ation is being built up in Pennsylvania 
between General Motors representatives 
and local agents. This was disputed by 
the veteran agent, A. S. Galland, Wilkes- 
Barre. Ford dealer competition was said 
to be increasing in Maryland. 


Wiley on Lack of Markets 


On the question of lack of adequate 
insurance markets for all lines of risks 
Mr. Wiley stated that in Connecticut 
agents are meeting much competition 
from mutuals on compensation _ lines 
bringing premiums of $500 or less. Under 
the new rating law stock companies ap- 
parently cannot compete without a gen- 
eral reduction in rate levels. It is ex- 
pected that further cooperation from the 
Connecticut Insurance Department will 
be required for the stock carriers to be 
able to solve the situation. 

Stanley Cowman, Philadelphia, touched 
on the subject of suggested termination 
of term fire policies. He told of proposals 
to reduce the credit on three-year and 
five-year policies This might tend to 
make term policies less attractive and re- 
lieve the drain on fire company reserves. 





Director for N. Y. State | 











RUSSELL M. L. CARSON 


So confident were the members of the 


large delegation of New York State 
Agents that their “favorite son, John 
C. Stott, would be elected vice president 
of the National Association of Insur- 
ance Agents, and his unanimous election 
justified that confidence, that the asso- 
ciation already had named Russell M. 
L. Carson, Glens Falls, to succeed him 
as state national director. 
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Howe and Sheldon Issue Statement 
On Liability Expense Gradation 





Foster Studio 
RALPH W. HOWE 


Atlantic City, Oct. 15—After three 
days of consultations Ralph W. Howe, 
Richmond, Va., chairman, special com- 
mittee on rating programs, and Walter 
M. Sheldon, Chicago, chairman, metro~ 
politan agents’ committee, issued a 
lengthy memorandum on the important 
subject of gradation of expense in lia- 
bility lines. Extracts from memorandum 
follow: 

“Up until now, formal blanket plans 
reflecting graded expense have been 
largely confined to regulated lines which 
were based on rating formulae which did 
not permit judgment consideration. 

“Earlier committees and associations 
have recognized the principles of grada- 
tion, but now with the spread of regula- 
tion to all casualty lines and all states, 
the basic problem becomes increasingly 
complicated. 

“Manual premiums for liability insur- 
ance are developed by combining and to- 
taling loss experience by companies and 
by the various lines. To this experience, 
or so-called ‘pure premium,’ are added 
various percentages which are necessary 
for the various services that go with the 
contract, i.e. home office supervision, en- 
gineering, claim handling, taxes and a 
percentage for agency services. 

“The resulting rates are off-balance to 
the extent that they do not recognize 
difference in size of risks and other 
characteristics, such as multiple locations 
or other spreads which result in varying 
cost tactors. 
pa actual practice, it has been very 
‘Carly demonstrated that the manual 


The 


of the 


Moffett Studio 
WALTER M. SHELDON 


rates themselves are redundant. That is 
to say that there is more expense in the 
rates than would be needed to carry 
them if all were insured. It generally 
costs less to handle one large risk than 
a dozen with the same total. 

“There is further evidence of redun- 
dancy in the growth of the mutual com- 
panies and the so-called independents. 
By and large, the agents have not been 
able to offset substantial dividends on as 
many of the large premium risks as 
would be.desirable. In short, many large 
policyholders have not been convinced 
that an agent’s service is worth the full 
basic manual provision for such service. 

“All of this brings us down to the 
question of how far producers can go in 
formal over-all rating plans which recog- 
nize graded expense on these large risks. 

“When we speak of taking a reduction 
in producers’ income, I think we should 
be careful that that is a true statement. 
It is a reduction in the over-all per- 
centage that we are being asked for, but 
it is quite another question of whether 
that result necessarily means a reduction 
in actual income. 

“Obviously, when an agent has a risk 
equity rated and a credit results, he is 
taking a reduction by that same amount 
of premium credit, even though his com- 
mission percentage on the paid premium 
remains the same. 

“Agency cost figures so far available 
have indicated very small profits on the 
high side and on the low side many 
agencies are operating in the red when 
any modest consideration is given for 
the man’s own time. The margins are 





quite narrow and gradation which swings 
too far and substantially reduces real in- 
come might mean permanent impair- 
ment. 

“Inasmuch as company and agents’ 
figures in the premium dollar all are 
based on ‘pure premiums,’ it would seem 
that some sort of a relation should con- 
tinue. 

“Tt seems reasonable that until some 
better plan is thought of, we should 
still fundamentally tie to the same pro- 
portionate amount of gradation in any 
blanket over-all plan, as do the com- 
panies. 

“There is no reason to expect the 
agents to take a gradation in their over- 
all rating allowance and at the same time 
the companies take perhaps the same 
proportion but only apply it to a portion 
of their over-all allowance. 

“Under regulation which will do away 
with a large part of the freedom of in- 
dividual risk treatment, we may for the 
time being find ourselves confronted 
with rates which are still redundant and 
without any real opportunity to reduce 
this redundancy except through grada- 
tion. We must, therefore, examine any 
rating plan so as to be reasonably sure 
that the discounts available for these 
large risks are sufficient to reduce the 
margin between the stocks and non- 
stocks, so that this difference is really 
saleable for agency service. We cer- 
tainly do not want to be in the position 
of holding out for certain percentages of 
commissions, only to find out that they 
are too high to retain these larger lines. 

“Facts and figures are not, and will not 
be, available to scientifically determine 
blanket gradation which will be exact. 
Any scale of gradation must have large 
elements of judgment in it. 

“In summary there are three principal 


items that require decision. 

“(1) What discounts are most likely 
to serve the public best and to attract 
these large risks? 

“(2) To what extent may agents go in 
approving a graded scale of commis- 
sions, being sure the decision is not 
based too much on theories but to re- 
flect as accurately as possible the realism 
practiced in over-all judgment rating? 

“(3) To what extent should the com- 
panies be urged to reduce their item for 
profit, as well as to savings that they 
will be able to accomplish in the ‘pure 
premium’ to offset some higher engi- 
neermeg costs? 

“Conclusion: (1) Automobile liability, 
and other liability, rating plans provid- 
ing for-experience and schedule rating 
be made available in each state. 

“(2) Guaranteed cost and retrospec- 
tive plans to be optional by lines for 
these same lines. 

“Retrospective plans should not be 
made available for boiler and machinery 
without more study. ‘Pure premiums’ in 
these classes vary so widely in the 
manual rates for types of objects that 
use of retrospective plans may be highly 
inadvisable. The graded plan now in 
use seems to be functioning reasonably 
well. 

“(3) This report does not seem to be 
the place to detail rating plans because 
of their complex nature. 

“With varying state laws, plans, too, 
must vary. Likewise, the nature of the 
business varies by location. 

“We, therefore, feel that each state 
association should itself have a special 
committee to study the plans so far 
developed and to so determine for itself 
just which plan or combinttion of plans 
will best suit their needs.” 





Metropolitan Agents’ Committee 
Issues Statement on Commissions 


Atlantic City, Oct. 15.—Following the open meeting held by the metropolitan agents’ 
committee of the National Association of Insurance Agents here last Sunday, Walter M. 
Sheldon, Chicago, chairman, issued the following statement of opinion as reflecting the 


views of the committee: 


Insurance agents are aware that in- 
surance company managements, like the 
agents themselves, are faced with some 
very real problems, which include ad- 
verse loss ratios, mounting operating 
costs, diminishing surplus, new and un- 
certain regulatory, competitive, legal, fi- 
nancial and economic problems. 

Furthermore, agents realize that these 
problems make it mandatory on both 
management and agents to reduce costs 
and eliminate waste wherever possible 
without injury to the service performed 
or to the protection given to the public. 
The insuring public is entitled to and 
should receive a product at the lowest 
price commensurate with safety and 
service. It is in our interest too that 
managements so strive. 

Furthermore, agents realize that the 
expense item known as “acquisition and 





Globe and Rutgers 


Fire Insurance Company 


re s oy 
nsurance Company 


State of Pennsylvania 


field supervision cost” is the largest so- 
called controllable item in the expense 
statement and is therefore the logical 
item to attract the most attention. 

Nevertheless, the agents contend that 
this last cited fact is not new, nor has it 
suddenly undergone any change which 
makes a sudden emergency demanding 
emergency treatment of a_ condition 
which has existed for years and under 
which the companies and the business 
have grown to their present great pro- 
portion. 

Furthermore, the agents contend that 
the term “acquisition cost” is itself a 
misnomer, and that a large part of the 
money represented by the commissions 
which largely make up acquisition cost 
must be spent to provide many services 


(Continued on Page 43) 
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McGee Reports on Public Relations 


Says Committee Determined to Address Itself Primarily to 
Internal Considerations; Program Must Be 
Built on Broad, Continuous Basis 


Reporting as chairman of the public 
relations advisory committee at the 
meeting of the National Association of 
Insurance Agents at Atlantic City, Octo- 
ber 13, Harold W. McGee, Los Angeles, 
chairman of the committee, stated that 
under the plan inaugurated this year 
with the NAIA employing a full-time di- 
rector of public relations, there are two 
broad classifications under study. 

The first group, which Mr. McGee 
termed “our internal publics” is com- 
posed of NAIA members, state associa- 
tions and local boards. The second 
group, he said, embraces the fields of 
trade and general press, magazine, radio, 
civic groups, insurance company groups, 
Government, trade associations, school 
and women’s groups. He said that dur- 
ing the past fiscal year, the committee 
had determined to address itself pri- 
marily to internal considerations, for the 
following reasons: 

“(1) Since the deterioration of field 
organization work during the war years 
and consequent let-down of activity on 
the part of certain units within our local 
board and state association structure, we 
strongly felt that our house should first 
be put in order and our network built 
up and repaired so that the information 
available from the NAIA could be dis- 
seminated with proper force on a na- 
tional basis. 


New Members Join 
“(2) Since the end of the war and 


during the adjustment period thereafter 
approximately 3,500 new member agen- 
cies have joined the association (1,700 
within this fiscal year). On such brief 
acquaintance these new members cannot 
possibly know of the many services and 
functions of the National Association 
unless we bring such information to their 
attention regularly. 

“(3) If we are to present a broad 
working plan for making friends among 
the general public and the opinion lead- 
ers in the groups which come within our 
external publics we must first be sure 
that we have a_ tightly-knit, well- 
informed membership community-wide 
across the country, through which we 
can furnish an effective springboard for 
our mission. 

“(4) The NAIA now ranks among the 
first nine trade associations in the coun- 
try and by virtue of size alone it be- 
comes a problem to keep the member- 
ship informed of the many ramifications 
and developments of service within our 
body. 

Primary Consideration 


“A primary consideration in the op- 
erations of the director of public rela- 
tions as a member of our own staff has 
been to cement the productive efforts of 
the various divisions of the staff more 
cohesively with the public relations divi- 
sion, both for eificiency and uniformity 


of approach to the problems of the mem- 
bership. The opportunity here has been 
one of building a staff relationship that 
could function on a day-to-day basis, 
rather than on a consulting basis as. is 
customary with retained public relations 
counsel.” 


Mr. McGee’s report listed a number 
of concrete results of public relations ac- 
tivities such as a number of pamphlets 
published during the year, change of the 
American Agency Bulletin from a weekly 
to a monthly basis, development of a 
speakers’ bureau, newspaper advertising 
mats and employment, at instigation of 
the committee, of an assistant Washing- 
ton representative. It mentioned some 
of the activities now under way, such as 
production of the motion picture “Your 
Best Policy” for December 1 release, 
preparation of a handbook on office con- 
duct for agency employes, and said in 
conclusion: 

_ “Looking to the future the public rela- 
tions advisory committee feels strongly 
that the internal public relations of the 
association must be continually studied 
and built up on a broad, continuing basis. 
This will be done by the origination of 
more sales and promotional campaign 
material for press, radio, direct mail, etc. 


Role of Agents 


“The public relations advisory commit- 
tee’ feels that during the coming year 
important efforts must be made to ac- 
quaint segments of the public with the 
role of the agent and the mission of the 
insurance institution as a whole, in to- 
day’s economy. The committee is con- 
templating the use of a color sound film 
for developing such a program as one 
of the early steps, distribution to be 
through state associations and_ local 
boards for exhibition before selected 
community groups. 

“Other methods of getting our story to 


Ten Past Presidents at 


Dinner in Their } {o::o7 

Ten past presidents atten 

ner given in their honor at ¢/ 
Hall Hotel Sunday evening. 


Past President Hunter Brown = 
cola, Fla., presided and othe; nt 
included the following with of 
election: 

E. M. Allen, Helena, Ark., now of Kes- 
wick, Va., 1917; Frank R. Bell, \j:rles- 
ton, W. Va., 1923; William B. ©2}j otin, 
Milwaukee, 1931; Charles L. (jandy, 


Birmingham, Ala. 1932; William H. 
Menn, Los Angeles, 1938; Sidney 0, 
Smith, Gainesville, Ga., 1939; Payne H. 
Midyette, Tallahasse, Fla. 1940: David 
A. North, New Haven, 1942; W. Ray 
Thomas, Pittsburgh, 1944. i 

Also present were NAIA officers in- 
cluding the veteran general counsel, 
Walter H. Bennett. 





the general public and creating friends 
for the insurance business will be studied 
and exploited. To mention a few of 
such efforts, we are working closely with 
other business and trade groups; we will 
attempt to develop more articles of pub- 
lic interest in the general press and 
magazine field; we shall continue the use 
of NAIA speakers before other organi- 
zations and the development of coordi- 
nation with public service programs that 
will reflect credit upon the NAIA and 
the individual agent. 

The report had the unanimous appro- 
val of the members. of the public rela- 
tions advisory committee as follows: 

Hamilton C. Arnall, Newnan, Ga.; L. 
A. Grier, Spartanburg, S. C., and A. C. 
Wallace, Goshen, N. Y. 
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insurance and surety underwriters. 
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These services are available tailored to your own needs. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 
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the many inspection and technical services developed by American 
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Dheus know the advantages in 
offering policies of a well known 
insurance company. For more than 
237 years the SUN, oldest insurance 
company in the world, has been 
favorably known to millions. And 
behind this name is an unequalled 
record of distinguished service and 
proper protection to fit the ever 


changing needs of the times. 
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Michelsen Reports on Branch Offices 


Calls Threat More Serious; Asks States to Act on Cincinnati 
Stand; Says Agents Should Not Let Companies 
Do Their Normal Work for Them 


Declaring that the broad subject of 
company branch office operation is more 
a threat to the American agency system 
today than ever before, Gustave R. 
Michelsen, New York City, chairman of 
the branch office committee, presented 
his report at the Atlantic City conven- 
tion this week. 

Mr. Michelsen said that the activities 
and objectives of the branch office com- 
mittee hinge upon the development of 
the resolution adopted by the association 
at the mid-year meeting held in Cin- 
cinnati in May, 1946, calling upon agents 
not to let companies do their normal 
work for them and for companies not 
to pay full agency commission when the 
companies assume the _ policy-writing 
service. 

“Your committee,” the report says, 
“has felt that the principles enunciated 
through this resolution would bear more 
weight with the membership and the 
companies if it were ratified individually 
by the state associations. We have pur- 
sued such a course and find that, ac- 
cording to our best knowledge, the reso- 
lution has been adopted by twenty-five 
of the state associations to date. It has 
not been acted upon by eighteen associa- 
tions. Six state associations rejected it 
for reasons which we sincerely believe 
to be based upon an improper interpreta- 
tion of its purpose. 


More Serious Threat 


“The broad subject of company branch 
office operation is more a threat to the 
American agency system today than ever 


before. We base this conclusion on re- 


GUSTAVE R. MICHELSEN 


cent circumstances and movements to re- 
duce commission levels in the excepted 
cities. 

“Production branch offices can operate 
to the companies’ selfish advantages only 
in the larger cities where a potential 
market and volume is within easy reach. 
If the commission scale is reduced in the 


larger cities, the only recourse for the 
agents is to retain their present over- 
writing commission and reduce the com- 
mission paid to solicitors or brokers. 
This would not be as fatal a move for 
the agents in a solicitors’ city as in a 
brokers’ city, as the solicitors are bound 
to the particular agencies from which 
they operate. There is great danger to 


Higher Inland Commissions Asked 


Higher commissions to agents on many 
inland marine insurance lines seem justi- 
fied according to the report of the inland 
marine committee of the National Asso- 
ciation of Insurance Agents. In present- 
ing this report to the annual convention 
at Atlantic City this week Chairman 
Theo W. Kelley, Richmond, Va., said: 

“Increased agitation for a general re- 
duction in acquisition cost is being made 
by the companies. This agitation has 
resulted in substantial cuts in commis- 
sions, particularly in the fire business in 
several areas in the country. In view of 
this, we are of the opinion that there 
should be a more equitable commission 
level in the inland marine business. 

“The present substandard inland ma- 
rine commission scale is way out of line 
with commissions paid on other lines of 
the business. We have been consistently 
asked to consider our income on a dollars 
rather than a percentage basis and in so 
doing, we fail to produce even a ‘rea- 
sonable profit’ from many of our inland 
marine writings. 

“Indeed, we are forced to consider 
many of these writings as purely accom- 
modation business, since we cannot lose 
sight of the fact that we are serving in 
the public interest and must make an 
earnest endeavor to provide a market for 
those lines meeting acceptable underwrit- 
ing standards. 

“There is presently a feeling among 
producers that the recent increased rates 


end minimum premiums on_ personal 


property floater coverages are premature. 
The producers have been extending every 
effort to cooperate with the companies’ 
urgencies that coverage be increased to 
value. This program has resulted in a 
very substantial increase in premium vol- 
ume and it is our opinion that insufficient 
time has elapsed to obtain a reasonably 
accurate experience on the results of 
these increased writings.” 

The inland marine committee report 
stated also that it is highly desirable 
for a close relationship to exist between 
company organizations and producers “in 
order that the needs of the insuring pub- 
lic may be best. understood and met.” 
However, according to Mr. Kelley the 
agents have not been able to get a 
commitment from the Inland Marine Un- 
derwriters Association for a_ specific 
meeting. Hope is expressed that such 
cooperation may be achieved as now 
exists with the National Bureau of Cas- 
ualty Underwriters. 

Other members of the inland. marine 
committee are Broadus Bailey, Green- 
ville, S. C.; J. T. Baxter, Minneapolis; 
D. J. Brewer,’ Greenwood, Miss.; A. S. 
Brown, Spokane, Wash.; Sam Capen, Jr., 
St. Louis; John Gibbs, Birmingham, Ala.; 
1. Howard Gould, St. Petersburg, Fla.; 
V. M. Haldiman, Phoenix, Ariz.; Douglas 
Hill, Denver; John Hunter, Terre Haute, 
Ind. 





agents in the brokerage cities, however, 
as the company branch offices would be 
in a still more favorable position to bid 
for the broker’s business. 

“Advance surveys of agency costs 
among the larger agents now being made 
by the actuary of the National Associa- 
tion prove that the average agent can- 
not operate profitably under reduced 
commissions. His expenses have in- 
creased in the same manner that com- 
pany branch office expenses have mul- 
tiplied. About ten years ago Insurance 
Director Ernest Palmer of Illinois 
proved that company branch office op- 
eration in Chicago was more expensive 
than the production of business through 
the American agency system. In view 
of present-day operating costs it is 
foolish to believe that the American 
agency system is a more costly produc- 
tion operation than company branch 
—_ and it is the public that pays the 

ill. 


Return to Sound Principles 


“Your branch office committee will ad- 
mit that a return to the principles of 
sound agency operation—primarily, full 
agency commissions paid only to policy- 
writing agents—has not been met with 
favor by agents in some sections of the 
country where competitive conditions 
have brought about flagrant abuses of 
the absorption of policy-writing func- 
tions by the company. However, the 
American agency system will not long 
retain its independence or be accepted 
by the public if it continues to be paid 
for a service which it does not perform 
It is simple economics to take the posi- 
tion that if it costs an agent a certain 
percentage of his commission to provide 
his own _ policy-writing services, he 
should be paid for this service; contrari- 
wise, if he relinquishes policy-writing 
functions he should transfer that por- 
tion of the premium dollar to the com- 
panies for doing this work for him. 
Otherwise, there is a duplication of ex- 
pense paid by the public which will not 
long go unnoticed. 

“If adopted by the companies, this 
principle of parity in operating costs 
would bring about an immediate differ- 
ential in commissions paid to the pro- 
duction branch office agent as against 
that paid to agents who write their own 
policies and operate out of their own 
offices. We understand that the West- 
ern Underwriters Association at its re- 
cent meeting in Manchester, Vt., adopted 
the National Association’s Cincinnati 
branch office resolution as a guide for 
membership company procedure in that 
territory. It will be interesting to see 
if company branch offices in the WUA 
territory continue to pay the same com- 
mission scale to branch office agents as 
they pay to policy-writing agents in the 
same city or territory. 


Committee’s Recommendations 


“The branch office committee would 
like to impress again and again upon its 
entire membership, and upon the insur- 
ance industry as a whole, that: (1) the 
agent should assume the policy-writing 
services on all general lines of insur- 
ance, (2) that he should be paid for 
these services, and (3) if he elects to 
transfer this function to the company 
he should also be willing to relinquish 
that part of his commission dollar that 
covers this cost. In a return to these 
basic fundamentals the American agency 
system will be treated with respect and 
confidence by the insurance superinten- 
dents and by the public.” 

Following are the members of 
branch office committee: 

Leo Ackerman, Miami, Fla.; Walter S. 
Attridge, Boston; John W. Barrett, 
Cleveland; Henry Bush, Madison, Wis.; 
Neal Harris, Oakland, Cal.; Jacob Has- 
lein, III, Philadelphia; R. J. Martin, Spo- 
kane, Wash.; Allan I. Wolff, Chicago. 
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Will Give Local Boards Awards for 


Fire Prevention 


Atlantic City, Oct. 14—The National 
Board of Fire Underwriters and the 
Association of Casualty & Surety Com- 
panies announced here today that they 
are presenting awards to the National 
Association of Insurance Agents to be 
presented each year to the local boards 
contributing most to the advancement 
of fire prevention and traffic safety, 

George Traver, head of the National 
Board’s public relations department, 
stated at the state and local association 
officers’ luncheon that as fire safety 
programs are so vital to welfare of the 
nation and that as local agents provide 
leadership and inspiration to community 
efforts, the National Board is pleased 
to offer this award. Selection of the 
local board doing the most outstanding 
community job in the next year will be 
made by the National Association and 
the winner announced at next year’s 
convention. 

For the Casualty & Surety Association 
Harold R. Danford, director of educa- 
tion, National Conservation Bureau, was 
spokesman. He stated that a joint com- 
mittee of the NAIA and his organization 
would select in 1948 the local board 
judged to have done most to further 
traffic safety. President Guy Warfield, 
Jr., of the NATA told how pleased he 
was to accept these offers of reward 
for achievement from the companies. 


Ezra Sparlin Present 

Ezra Sparlin of Rochester, N. Y., vet- 
eran producer who years ago presented 
to the National Association the cup 
awarded annually to the state associa- 
tion rendering the most signal service 
to the American agency system during 
the fiscal year and who has not been 
active in association affairs for a long 
time, is attending this convention as a 
member of the New York delegation. 

Standing room only out in the corridor 
was the best latecomers to the forum 
for agents in the middle income group 
could get this afternoon. Several hun- 
dred agents were drawn to this panel 
on agency management, presided over 
by Alphonso Ragland, Jr., of Dallas. 
Speakers included such well known as- 
sociation personalities as Charles J. 
Schoen, Mount Vernon, N. Y.; Past 
National President David A. North, New 
Haven, and Carleton I. Fisher, Provi- 
dence, R. I. Another speaker was John 
V. Earls, Cincinnati, distinguished war 
veteran and member of one of the larg- 
est agencies in the Middle West. 

Because expenses consume such a 
major portion of income today agents 
flocked to this meeting to obtain ideas 
for conserving more of their present 
commission revenue. 

Schoen Stresses Service 

With the topic of efficiency in agency 
management Mr. Schoen stressed serv- 
ices of agents to clients. He declared 
assureds expect more than mere delivery 
of policies. One major responsibility is 
rendering intelligent claims _ service, 
which includes competent guiding of 
claimants through duties latter have to 
perform after a loss occurs. Agents 
should see, he said, there is no delay in 
delivery of loss drafts. Small losses 
should be considered as important to cli- 
ents as larger ones and settled promptly. 

He advised use of plain layman’s lan- 
guage in all conversations with custom- 
ers as they do not understand technical 
insurance terms and merely become irri- 
tated. Mr. Schoen likewise told agents 
to have details on clients’ coverage al- 
ways readily available so data can be 
furnished on telephone inquiries without 
embarrassing delays. These and other 
services maintain good will, which is 
translated into more clients and com- 
mission income. 

Touching on the question of evaluat- 


and Safety Work 


ing an agency which may be offered for 
sale Mr. Schoen said that he favored 
the formula one and a half times the 
average annual commission income for 
the last three years. Roy A. Duffus, 
Rochester, N. Y., said he knew some 
New England agencies getting twice the 
average annual commission income for 
their businesses. B. D. Cole, West Palm 
Beach, Fla.; Stowe Wilder, Portsmouth, 
N. H.; A. S. Galland, Wilkes-Barre, Pa., 
and S. T. Pippin, Wilmington, Del., were 
others who participated in the discussion. 


North on Office Records 


Mr. North devoted his talk to the 
mechanics and management of office 
records and systems. He said many 
agents favor putting away daily reports 
by company, month and year,, but his 
office files by names of assureds. In his 
opinion the latter method has advantage 
of simplicity, yet supplies all data easily. 
Under the other method an agent must 
keep an accurate and detailed line card 
on every assured which he feels calls 
for extra work. 


Mr. North uses a system of signal 
tabs of various colors on folders to pro- 
vide advance date on expirations. Slips 
with essential data are put in folders 
always when dailies are removed tem- 
porarily to reduce chances of such im- 
portant papers being lost. He uses rub- 
ber stamps freely on dailies and en- 
dorsements to avoid a lot of routine 
letter-writing. His agency does not file 
correspondence in policy folders as they 
tend then to become too bulky. Corre- 
spondence of assureds is kept separate. 
In conclusion Mr. North said agents 
must be alert to cut unnecessary costs 
if they are to retain satisfactory profit 
margins. 

Mr. Fisher, who rarely bores an audi- 
ence, tossed : bombshell into their laps 
when he stated at the outset of his re- 
marks that many agents are today mak- 
ing more money than ever before be- 
cause commissions from rate increases 
and bigger policies are increasing faster 
than living costs He cited recent rate 
boosts in fire insurance, personal prop- 
erty floater, extended coverage, automo- 
bile collision and liability lines, compen- 
sation, plate glass, residence theft and 
other lines. He declared the average 
commission in dollars is much higher 
than it was a few years ago. 


Take Issue With Fisher 


Several agents took issue with Mr. 
Fisher, declaring neither their gross nor 
net incomes have gone up rapidly and 
that they are making less proportionately 
now than they were before inflation 
set in. 

Mr. Fisher advised agents to keep a 
list of all transactions of their offices, 
including policies, bills, endorsements, 
loss papers, etc., as a guide to cost per 
item of doing business year by year. He 
said in his office in Providence premiums 
have increased nearly 100% in the last 
five years where the number of policies 
and endorsements has risen only 13%. 

Recent general surveys of agency ex- 
penses have shown, he continued, that 
the average rate of commission income 
is about 211%4%. Expenses are divided 
into sales costs, including expenses of 
producers and administrative costs, which 
are those of handling business within 
the office. The larger the agency the 
smaller the percentage of administrative 
expenses but the higher the ratio of 
sales costs as large agencies usually have 
solicitors and sub-agents in addition to 
the personal production of the agency 
owners. He cited figures, derived from 
fair-sized agencies, giving expenses of 
16% for salaries, 29% for administrative 


duties and 10% for sales or an over-all 
expense ratio of 55%. 

Mr. Fisher said he cut expense ratios 
by increasing the size of policies in ac- 
counts with the agency and by writing 
term, package and combination policies, 
as this cuts paper work and office costs. 
In conclusion he strongly opposed agents 
letting companies write their policies as 
a means of boosting profits. He said 
this illusory and temporary advantage re- 
sults in a definite loss ultimately to 
agents accepting such services and to 
the American agency system as a whole. 

Mr. Earls held attention with his 
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description of agency services retidered 
by the International Business Ma-!);; 
Corp. He told how his agency has , 
pensed with the cost of two bookhecnerc 
because rental of an IBM machine and 
use of IBM service offices for hand: 

policy records and bills is more eco 








cal. The IBM punch card system js 
rapid, accurate and inexpensive and his 
office finds it works well. The insurance 
office rents just the machine for dealing 


with preliminary details. Then all cards 
are handled by IBM service office to 
complete various types of sorting and 
accounting. 





Deisseroth Presides at Conference; 


McCord Introduces Quiz Session 


Atlantic City, Oct. 15.—Albert C. Deis- 
seroth, president, New York State asso- 
ciation, presided at the sales efficiency 
conference this morning. Sales approach 
problems were handled by two youthful 
agents, both war veterans, and also in- 
structors in insurance educational 
courses. Everett M. Owen, Richmond, 
Va., spoke on personal property floater 
and his talk is reviewed elsewhere. 

Don Waful of the Bruns Co., Syra- 
cuse, N. Y., of which agency Mr. Deis- 
seroth is president, gave pointers on 
selling comprehensive liability policy. He 
explained the broad coverage, analyzed 
the exclusions and stressed the sales 
possibilities as only a very small per- 
centage of prospects as yet have pur- 
chased this insurance. 

Dean L. P. McCord, Jacksonville, 
Fla., introduced “Insurance Information 
Please” session at which NATA educa- 
tional director Richard E. Farrer was 
interrogator. Experts included Adrian 
Teaf, A. Hawthorne Criddle, Arthur B. 
Best, all of Philadelphia, and H. Earl 
Munz, Paterson, N. J. All hold CPCU 
designation. Dean Harry J. Loman, 
American Institute for Property & Lia- 
bility Underwriters, served as judge of 
whether experts properly handled or 
muffed questions fired at them. 


Vining Makes Hit 


“Sam” Vining, merchandising consul- 
tant, Westinghouse Electric Co., made a 
hit with his colorful presentation of in- 
surance sales ideas. He called ability to 
get along with people more important 
than amassing complete technical knowl- 
edge of insurance details as good sales- 
man knows where he can get informa- 
tion when he finds he hasn’t it at his 
finger tips. Often the man who merely 
acquires technical knowledge fails to 
learn how to put his sales ideas over. 

“Go see your clients on renewals and 
to place additional coverage,” Mr. Vin- 
ing said. “Any policy is worth a per- 
sonal call. Keep your mind off your 
office and incoming checks, develop a 
personal interest in your prospects, their 
families and their homes. Impersonal 
relationships, failure to suggest new and 
proper coverage show an agent neglects 
his responsibilities and injures not only 
himself but his business. 

“Selling is easy if you make it so. 
Finding the man or woman who needs 
what you have and telling them about it 
in understandable terms is the key to 
sales. I don’t favor cleverness, but sim- 
ple helpfulness. Personality has little 





Stott Testimonial Dinner 


Atlantic City, Oct. 14—About seventy- 
five agents from New York State and 
their wives were hosts at a testimonial 
dinner to John C. Stott of Norwich, N. 
Y., member of the national executive 
committee, Tuesday at Haddon Hall 
Hotel. President Albert C. Deisseroth 
of the New York association was toast- 
master. Present also were national as- 
sociation leaders. 





Bachrach 


A. C. DEISSEROTH 


to do with successful salesmanship. I'm 
not keen on trying to make an impres- 
sion by talking with prospects about 
their hobbies. That may make a small 
sale but isn’t good for continuous vol- 
ume. Getting across the idea of serving 
a man’s insurance needs sincerely and 
adequately is of prime importance, rather 
than the frills of selling.” 


Robinson on Obstacles 


To American Production 
Atlantic City, Oct. 15—Addressing 
the final session of the fifty-first conven- 
tion of the National Association of In- 
surance Agents in the Steel Pier Audi- 
torium today, William E. Robinson, 
New York, vice president, New York 
Herald Tribune, described the miracle 
of production wrought during wat 
years by American industry and enter- 
prise, stating that “if war should come 
again out of the current conflict between 
Russia and the United States, our past 
records would be surpassed in an even 
more spectacular way. : 

“But we are all praying that this kind 
of production will never again be re- 
quired,” the speaker said. 

“The question is, can we go ahead 
and continue to make the same progress 
impelled by normal and natural motives, 
or do we face a slow-down or a dis 
integration of the greatest production 
system ever devised? 

“I ask you to stand ready, when the 
occasion presents itself, to help in every 
way you can to reeducate the American 
people on the value of their freedom 
and their preservation of incentives. We 
must fight for the kind of political lead- 
ership that will have a selfless under- 
standing ef the things that made Amer- 
ica great.” 
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Carter Presides Over Conference 
Of Western Territory Producers 


City, Oct. 13—Public accep- 
the manner in which fire and 
casualty insurance have been developed 
through the American agency system is 
indicative of its important place in the 
free enterprise way of American life but 
the future of the business depends on 
agents having a constructive viewpoint 
that gives the public the first considera- 
tion, George W. Carter, Detroit, told the 
large crowd of agents attending the mid- 
west territorial conference this morning 
at the Traymore Hotel. : 

Many states outside the midwest terri- 
tory were represented by agents who 
know that Mr. Carter always entertains 
while he instructs and who recognize 
him as a fundamentally sound thinker 
who always says what he thinks. | 

Mr. Carter opened his discussion by 
saying he would not concern himself with 
controversial problems but that these 
problems demand a concentrated and 
definite approach from both sides of the 
fence. He expressed the hope that no 
agent came to the NAIA convention 
merely for recreation and social activities 
but came prepared to carry home with 
him constructive ideas of greater service 
to his community. He made a plea that 
every agent think and act twenty-four 
hours daily to promote safety education 
so that accidents and fires would be 
reduced. Rating the safety movement 
as of more importance than any prob- 
lem created by the All-Industry bills, 
Mr. Carter told in detail of the work 


Atlantic 
tance ol 


being done in the schools of Detroit to 
train school children in the proper ways 
of driving automobiles. 


Urges Prompt Loss Reports 


Urging every agent to report promptly 
all losses to his companies, Mr. Carter 
said that while his responsibility was 
with his customers he had sympathy for 
the companies in the losses and in loss 
adjustments. He said companies had a 
right to complain when their first infor- 
mation of a loss was the receipt of the 
proof of loss. He again advocated a 
certificate form of renewal with an auto- 
matic pick-up clause in the contract ap- 
plicable when there is no change in 
hazard. He cited this as one means of 
reducing agency costs but added that 
most agencies could reduce their mechan- 
ical costs if they devoted as much effort 
and thought to office routine as they 
do to selling. 

Since insurance is now legally inter- 
state commerce, the industry must find a 
formula for inter-state rating, even 
though some lawyers say it is impractical 
if not impossible, according to Mr. Carter 
who also spoke of the need of uniform 
broker or record letters. He said that the 
public had been educated to buy term 
insurance and that plan had made the 
companies strong and powerful by mak- 
ing them trustees for vast funds; as one 
aid to the term basis he suggested the 
budget plan. 

Unique and unusual problems of defi- 


ww 





1 


GEORGE W. CARTER 


nite areas are local problems and must 
be solved locally through conference and 
cooperation, said Mr. Carter, who also 
insisted that counter-signature commis- 
sions are as distinctly a matter of private 
contract between two producers as is the 
commission paid to an agent by his com- 
pany. Each agent and each office has its 
public relations problems and each should 
have a public relations program built on 
courtesy, fair dealing and a desire to 
please, said Mr. Carter. 


Finance Report Shows 
Deficit for Operations 


Reporting as chairman of the finance 
committee of the National Association 
of Insurance Agents at Atlantic City 
this week, Chairman Harry T. Minister, 
Columbus, Ohio, said that the operation 
expenses for twelve months were $257,- 
894, which was $12,644 above the budget, 
to which was added $8,425, for emer- 
gency expenses. The cash operating loss 
for the year amounted to $46,392, Mr. 
Minister said, which was made up by 
withdrawals from surplus savings of 
$22,500 and a transfer of $50,000 from 
the public relations fund. 

_Mr. Minister explained that the asso- 
ciation is now operating on a budget 
which consolidates general operating 
and public relations expenses and since 
the dwindling public relations fund can 
no longer cover its part of the expanded 
operations of the association, it was nec- 
essary to give the state associations ad- 
ditional quotas above the normal mem- 
bership allocations. “We do not believe 
it to be in the best interest of sound 
association financing to operate on any 
plan where its budgeted expenses de- 
pend in part upon voluntary income,” 
the report said. “We recommend most 
seriously to the incoming administration 
that it work toward a solution of this 
problem.” 

_ The report was approved by Mr. Min- 
ister and John H. Pumphrey, Washing- 
ton, D. C., of the committee but it was 
not prepared in time for submission to 
Richard H. McLarry, Dallas, Tex., the 
third member of the committee. 
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Inflation Trend Upward 
Opinion of P. H. Nystrom 


RESULT OF SEVERAL CAUSES 





Recommends Repeal or Revision of Fair 
Labor Standards Act as Probable 
Solution 

Atlantic City, Oct. 15.—This country is 
experiencing a dangerous inflation and the 
trend of this inflation is still upward, 
Paul H. Nystrom, president, Limited Price 
Variety Stores Association, remarked at 
today’s closing session at the annual meet- 
ing of the National Association of Insur- 
ance Agents. “The present inflation, like 
most other past inflations,” Mr. Nystrom 
said, “is clearly not the result of any single 
cause. It is rather due to a combination 
of several causes. Some of these causes 
are quite natural and perhaps unavoidable, 
while others are clearly artificial or the 
results of mistaken public policy. 

“In our search for the causes of the 
present inflation and what to do about 
them, may I urge that we should consider 
what legislation, already on the books and 
what public policies now in effect, if any, 
may actually be causing inflation? Instead 
of passing new laws is it not possible that 
the remedy for the present inflation may 
be found in the revision or even the repeal 
of some of the laws already in effect? 
Among the measures which, in my opinion, 
deserve serious study is the Fair Labor 
Standards Act of 1938.” 

Pointing out that ever since 1939 wage 
rates in this country have been going up 
Mr. Nystrom said that present industrial 
wage rates per hour are over three times 
what they were in 1940. “They have gone 
up” he said, “because there has been and 
there still is a labor shortage. They have 
gone up without proportionate increases 
in, and certainly without any relation to, 
productivity. The rates of increases in 
wages have, in general, been at least twice 
as great as the increases in productivity. 
What should we expect in the way of eco- 
nomic effects when wage rates go up twice 
as fast as productivity? These increases 
in wages have gone into the only place 
where they could go. They have increased 
the costs of production. As a consequence, 
prices have gone up. It was inevitable that 
this should happen.” 

Commenting on the Fair Labor Stand- 
ards Act, Mr. Nystrom said that with its 
nation-wide minimum basic wage rates to 
which all differential wage rates must in- 
evitably be adjusted, and with its senseless 
restriction of the hours of work that takes 
no account of the varying economic con- 
ditions from area to area, from year to 
year, and from month to month, isn’t it 
about time that we should awake to the 
fact that it is a tragic mistake? 

“Tf there were any other nation that 
would like to see the strength of this coun- 
try dissipated,” he continued, “and the 
United States reduced to second-rate im- 
portance, such a nation would be delighted 
to see this country under the present wage 
and hour law, for there could be not better 
way in which to weaken any country than 
by the debasement of its purchasing power 
and at the same time by discouraging pro- 
duction by means of a forty-hour work 
week. 

“The Wage and Hour Law constitutes a 
basic attack upon our economy, an attack 
that should be opposed by every intelligent 
citizen, whether an employe or an employer. 
To grow strong we should take all arbi- 
trary and artificial restrictions off produc- 
tion. There is no substitute for these 
necessities. 

Recommendations 

“Nothing can properly cure this inflation 
but increased production and _ still more 
production. Anything that will encourage 
production deserves consideration. Any- 
thing that retards or deters production 
should be eliminated,” Mr. Nystrom said. 

As a remedy for the acute shortages and 
consequent high prices by individual com- 
modities, Mr. Nystrom recommended that 


the Congress might go over the items cov- 
ered by our protective tariffs and reduce 
or eliminate the tariffs on such goods as our 
people now need and for such time as may 
be necessary to build up adequate supplies 
to take care of present abnormal and in- 
flationary demands. There are probably 
many items on which the price presure 
could be relieved by reducing tariffs, he 
remarked. 

Mr. Nystrom also recommended that the 
minimum wage provision of the Fair Labor 
Standards Act of 1938 be repealed; or, if 
not repealed, should be allowed to stand 
at its present amount of 40 cents per hour 
long enough to permit the development of 
productivity per man-hour to catch up 
with the artificial wage increases that have 
been granted without increases in produc- 
tivity since 1941. “The increases in pro- 
ductivity,” he said, “will come either by 
increases in labor efficiency, or by improve- 
ments in technology. Such increases in 
man-hour productivity are our crying need. 
Present unit labor costs are dangerously 
high and should be brought down to more 
nearly normal levels. An increase in the 
minimum wage from 40 cents to 65 cents 
per hour, if written into the law at the 
present time, would set off a more than 
50% increase in wage ranges and of wage 


Schoen Asks Support of Auto Plan 


Appeal for. more industry-wide sup- 
port of the Bank-and-Agent-Auto-Plan, 
inaugurated two years ago, was made 
in the report of Charles J. Schoen, 
Mount Vernon, N. Y., chairman of the 
financed accounts committee of the Na- 





costs throughout our entire wage structure, 
without the slightest assurance of any 
increase in productivity and with disas- 


trous stimulation to the entire present in- 
flationary trend.” 

He also said that the hours of work pro- 
visions in the Fair Labor Standards Act 
of 1938 should be repealed. “The forty- 
hour provision in the Wage and Hour law 
spell sheer waste of the human resources 
of this nation,” he said. “It definitely 
weakens our national strength. If we do 
not change this policy we shall be throw- 
ing away our obligations and opportunities, 
not only for higher and better standards of 
living in this country, but also for inter- 
national leadership just at a time when we 
need such leadership most.” 


tional Association of Insurance Agents, 
presented at the annual convention at 
Atlantic City this week. 

Mr. Schoen said that while it has been 
made clear that the automobile buying 
public is receptive to appeals to finance 
and insure the next car purchase 
with a local bank and a local agent, 
conditions exist which hinder the plan 
from going forward as quickly as was 
first expected. Saying it is only wise 
to face these conditions squarely in the 
hope that solutions may be found, Mr. 
Schoen outlined these conditions as 
follows: 

“Increased premium income of local 
insurance agents which tends to take 
up so much of the agents’ attention that 
they overlook the need of repeatedly 
telling their automobile insurance cus- 
tomers about the Bank-and-Agent-Auto- 
Plan. In other instances the increased 
premium income leads to a state of 
lethargy on the part of an agent, blind- 
ing him to the need of planning for the 


(Continued on Page 35) 
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The London & Lancashire Insurance Company, Ltd. 
London & Lancashire Indemnity Company 

Law Union & Rock Insurance Company, Ltd. 
Standard Marine Insurance Co., Ltd. (Fire Dept.) 
Safeguard Insurance Company 


Orient Insurance Company 


Serving the public through 
the American Agency System 
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Rowland Aviation Committee Report 


Recommends Higher Commissions for Qualified Producers; 
Agents Who Specialize in Aircraft Want Limited 
Binding Power and Policy Writing Authority 


John S. Rowland, Racine, Wis., and 
the members of the aviation committee 
of the National Association of Insurance 
Agents, in their annual report made this 
week at the Atlantic City convention, 
had a number of definite recommenda- 
tions to make with respect to aviation 
insurance, a summary of which follows: 

So far as can be ascertained, the con- 
ference held last March by a subcommit- 
tee of the aviation committee and repre- 
sentatives of the major aviation groups 
and individual carriers, was the first of 
its kind in the history of aviation insur- 
ance. The committee recommends that 
such conferences be held annually. 

There are more individual agents in 
the United States than there are air- 
planes to be insured and this restricted 
market, plus the fact that aviation in- 
surance is a specialized market is grad- 
ually and correctly developing agencies 
especially qualified to write these par- 
ticular coverages. The committee recom- 
mends that in communities where agents 
study and produce this business, the 
groups “discontinue practices contrary to 
the American agency system,” such as 
development of business direct by sal- 
aried representatives, servicing and ad- 
justment of risks without consultation 
with the agent and appointment of air- 
port managers not qualified as insurance 
agents. 

Should Have Binding Power 


The committee contends that where 
the qualifications of an aviation writing 
agent are so determined, he should be 
given binding powers on certain types of 
craft up to a reasonable value limit and 
policy-writing privileges where he de- 
sires them. 

The committee believes that a qualified 
aviation agent should be placed in a 
higher commission category; that total 
home office, field and acquisition cost 
could be lowered if some of the functions 
and time-consuming detail now handled 
by the underwriters were turned over to 
those agents qualified to use their own 
judgment, 

From a questionnaire distributed to 
several hundred agents interested in avi- 
ation insurance, the committee draws the 
following deductions: 

A vast majority of aviation writing 
agents believes they should have binding 
powers on light aircraft of less than 
$10,000 value but such binding powers 
should be granted only to agents who 
have better than average knowledge of 
aviation insurance. The largest com- 
plaint on lack of binding facilities is the 
flyin : time lost by the prospective as- 
sured until the policy is actually in ef- 


which does not create good public 
relations. 


Divided on Policy Writing 


Aviation writing agents are divided as 
to whether or not they can serve their 
clients better by writing their own poli- 
cles in view of present agency costs; a 
‘arge majority would be willing to as- 
sume these functions if commissions 
Were increased to cover the extra cost. 

“ost aviation writing agents feel the 
commission level is too low not on a 
4SiS of income alone; they would take 
a Sreater interest in the promotion of 
aviation insurance and service if com- 


missions were more in line with other 
forms of insurance. The commission 
thought adequate is 20% to 25% for 
qualified general agents with binding and 
policy writing powers. 

It is the majority opinion that exclu- 
sions for both hull and liability are too 
stringent, especially on crash claims; the 
committee urges that exclusions be made 
clear at the time of sale so as to avoid 
misunderstanding in the event of loss; 
agents do not want exclusions pertaining 
to CAA regulations eliminated even 
though their elimination might broaden 
the policy. 

The opinion is that it is not good un- 
derwriting to cover hull insurance on 
war surplus planes but they feel a mar- 
ket should be provided and that such 
craft be insured on an actual value basis 
providing the ship is inspected and the 
prospective insured is a good moral risk. 


Component Parts Endorsement 


Very few aviation writing agents ob- 
ject outright to the components parts en- 
dorsement where the underwriters re- 
fuse to write the ship any other way; 
they consider it poor insurance but it 
does provide some degree of coverage 
and there is no alternative. 


The committee calls attention to a 
movement in the National Flying Farm- 
ers Association to organize its own in- 
surance carrier; it is the consensus that 
an operation of this nature in such a 
restricted field can only bring about fi- 
nancial disaster to its promoters. 

Aviation insurance is exempted from 
the All-Industry bills but there is “a 
difference of opinion as to how the 
groups or pools can operate without vio- 
lating the anti trust laws. Your commit- 


tee feels that this is definitely a com- 


pany matter but recommends that future 
aviation committees keep in close touch 
with these developments.” 

Owing to excessive losses particularly 
on hull insurance, some of the groups 
have raised rates and increased deduc- 
tibles; the committee takes no stand 
on this matter but it does urge the 
groups to work toward a standardization 
of rates and coverages particularly in 
the personal plane field. 


Vending Machines 


The committee considered the installa- 
tion of vending machines for the sale of 
trip accident policies; it recognizes that 
such low-premium insurance could not be 
sold profitably through the American 
agency system but “the practice of sell- 
ing any type of insurance through vend- 
ing machines tends to lower the entire 
insurance business in the eyes of the 
public and its extended practice may lead 
to the selling of other forms of insurance 
by the same means.” 

During the year, the NAIA sent AI- 
phonso Ragland, Jr., Dallas, Tex., as 
representative to the National Aviation 
Clinic at Oklahoma City. It also became 
an accredited representative of the Na- 
tional Aeronautic Association and 
George DuR. Fairleigh, assistant secre- 
tary of the NAIA and secretary of the 
aviation insurance committee, attended 
its Airport Users Conference in Wash- 
ington last May. 


The committee urges agents to use 
care in the selection of aviation risks 
and to be confident that the aircraft they 
insure and the airports where they are 
kept are well maintained, “keeping in 
mind that poor maintenance usually 
means poor credit.” 

The members of the aviation commit- 
tee are: 

H. A. Allen, Burlington, Vt,; J. C. 
Conklin, Jr., Hackensack, N. J.; Postelle 
Cooper, Deming, N. M.; C. A. Dawson, 
Fargo, N. D.; Ernest Merklein, Shreve- 
port, La.; R. K. Pierson, Wilmington, 
Del.; E. J. Quick, Muskegon, Mich.; Al- 
phonso Ragland, Jr., Dallas, Tex.; Elbert 
Todd, Charlotte, N. C.; R. A. Tucker, 
Pittsburgh. 
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Arthur Makes Report on 
Washington Activities 


J. V. Arthur, Winchester, Va., in his 
report as chairman of the legislative ad- 
visory committee of the National Asso- 
ciation of Insurance Agents at Atlantic 
City this week, recommended that the 
incoming administration renew its sup- 
port of legislation to repeal the Crosser 
amendment to the Railroad Unemploy- 
ment Insurance Act and that the activi- 
ties of the Washington office be con- 
tinued. 

Mr. Arthur spoke of the appearance of 
the Washington representatives before a 
Congressional hearing for the purpose of 
preserving for local agents insurance cov- 
ering Navy and Based Ships’ Service 
Stores and said that while the outcome 
of this effort has not yet been deter- 
mined, “this joint effort by various seg- 
ments of American small business was 
sympathetically received by subcommit- 
tee No. 6 who arranged subsequent con- 
ferences with Naval officials for your 
NAIA special ships’ service committee.” 

Speaking of the Federal Crop Insur- 
ance Corporation measure adopted pro- 
viding that two experienced insurance 
men be named directors of the corpora- 
tion, Mr. Arthur said: “It would appear 
this is a reflection of recommendations 
made to FCIC top management and to 
the Secretary of Agriculture by NAIA’s 
special FCIC committee some months 
ago.” 

Mr. Arthur said there have been many 
demonstrations that the so-called “grass 
roots” legislative set-up, coordinated by 
the Washington office, is beginning to 
produce results and said it is “not too 
much to hope for the day when all offi- 
cial Washington, including members of 
Congress, will turn to your Washington 
office whenever and wherever an insur- 
ance question is involved.” The commit- 
tee expressed the opinion that it would 
be “tragic” to grow neglectful of the op- 
portunities presented in the present leg- 
islative program. 

Fred C. Richardt, Evansville, Ind., and 
H. Merrill Walters, Pocomoke City, Md., 
are members of Mr. Arthur’s committee. 


Auto Plan 


(Continued from Page 34) 





future of his automobile premium in- 
come. 
Scarcity of Market 

“The many causes which continue to 
keep automobile production lines from 
reaching top output of new cars. This 
scarcity and the resulting seller’s mar- 
ket force car buyers to heed the car 
dealer’s plea that the new car be 
financed and insured through the dealer. 

“The ratio of time-payment sales to 
total sales of new cars which is still 
abnormally small. 

“The fact that no workable plan has 
been devised whereby local banks can 
handle the financing of a car dealer’s 
wholesale factory purchase. This is com- 
monly known as a floor plan of financing. 

“The current attitude of many insur- 
ance companies in hesitating to accept 
new business. They also seem to shy 
away from almost any new automobile 
coverage which includes a loss payable 
interest. This is a major problem. 


Term Liability Policy 

“The fact that the insurance industry 
has not yet seen fit to allow a fifteen 
months’ term liability policy. This is 
essential so that the casualty premium 
may be inciuded with the fire, theft and 
collision coverage on financed cars.” 

The following are the members of 
Mr. Schoen’s committee: 

Dorth Coombs, Wichita, Kan.; A. I. 
Dreifus, Detroit; J. C. Dunlap, Atlanta; 
L. E. Morse, Council Bluffs, lowa; A. C. 
Sinn, Clifton, N. J.; Paul Sisk, Tulsa, 
Okla.; Carroll Steele, Gloucester, Mass. ; 
Chester Uehling, Beloit, Wis.; A. ; 
White, Seattle, Wash. 
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Agents Probe Lack of Market 


(Continued from Page 1) 





to ascertain what profits agents are de- 
riving from their present rates of com- 
mission and under the present high costs 
of living. The agents hope that the fire 
and casualty companies will defer fur- 
ther commission revisions until comp!ete 
factual data is available as the basis for 
agent-company conferences on the many 
items classed as acquisition costs. It is 
known that numerous stock companies 
have decided on commission cuts in ex- 
cepted cities and on some of the ex- 
tended coverage lines, and also  pre- 
liminary conversations have been held 
with regard to cutting automobile physi- 
cal damage commission. But action on 
some of these revisions is being with- 
held for the time being. 

It is-probable that the agents will 
more definitely express their views to 
the insurance industry as ‘a whole. in 
the form of resoltitions’ on Wednesday 
dealing with commissions and adequate 
insurance markets. 

Will Meet in New York 

The 1948 mid-year meeting will be 
held at the Pennsylvania and New 
Yorker hotels in New York City during 
the week of April 3 and the next annual 
convention is scheduled for the week of 
October 3 at the Hotel Stevens in 
Chicago 

President Warfield introduced the sub- 
ject of shortage of insurance facilities 
in his administration report to the con- 
vention this morning. He _ said _ that 
“never before at one time has there 
been a lack of adequate insurance mar- 
kets such as exists today: :’) . Cértainly 
the insurance business is under an ob- 
ligation to provide a market where’ the 
public may satisfy all its insurance needs, 
a public that our industry has educated 
to purchase insurance as a_ safeguard 
against losses. 

“This serious shortage of insurance 
inevitably will lead to a clamor for addi- 
tional regulation and governmental in- 
surance funds. In fact, proposals along 
this line have already appeared.” 

Mr. Warfield told of conferences with 
the fire and casualty company organi- 
zations, said the agents would support 
justified rate increase proposals and ex- 
pressed the belief that there has been 
some lessening of restrictive underwrit- 
ing rules by a number of companies. He 
concluded his references in his conven- 
tion report with the statement that “your 
officers are firmly of the Opinion, haqw- 
ever, that the remedy rests entirely 
with management.” 


No Solution Reached 
At the initial meeting of the national 
board of state directors this afternoon, 
at which President Warfield and Vice 
President Welsh took turns as presiding 
officers, the latter opened this matter by 
stating that while not much in the way 
of a solution has yet been accomplished, 
endeavors of company officials are con- 
tinuing. He told how Senator Claude 
Pepper of Florida and his colleague in 
the Senate have stated their readiness 
to introduce a bill for a Federal bureau 
to write insurance, following complaints 
in Florida that many property owners 
sustained financial loss from the recent 
hurricane because they could not), buy 
windstorm insurance earlier this year. 
John H. Carney, president of the Wis- 
consin association, offered a_ proposal 
which he contends is finding some favor. 
The suggestion is for agents to ask In- 
surance Commissioners to allow compa- 
nies to deduct from unearned premium 
reserves the items of agents’ commis- 
sions and taxes, making up about 30% 
of the total premiums. Setting up merely 
the balance of 70% rather than 100% 
as at present should be sufficient for 
legal reserves and thereby increase un- 
derwriting capacities, he said. Mr. Car- 


ney’s plan did not appear to attract wide- 
spread interest among the directors. 
Marvin D. Adams, Miami, told the 
directors of efforts of Florida agents to 
get companies to loosen up on wind- 
storm writing in their state. They sug- 





gested cutting commissions, boosting the 
deductible to $250 and increasing rates 
but were told by the companies that 
even such moves probably would not 
broaden facilities to any appreciable 
degree. 

Advocates Reinsurance Organization 
Then came the September hurricane 
and Senator Pepper’s advocacy of Fed- 
eral insurance. The southern agents 
conference, Mr. Adams _ stated, moved 
today at its meeting this morning to 
counter this by advocating a huge rein- 


surance organization to write windsto: in 
and other catastrophe risks financed }y 
the Federal Government but control ed 
and managed by private insurance. T'ijs 
proposal quickly met with both string 
support and hostility. 

Past President Hunter Brown, Pen- 
sacola, Fla., supported Mr. Adams’ s:ig- 
gestion. He declared such a Federal 
financed plan would provide a cuslion 
for heavy losses and let companies write 
risks much more readily, freed fiom 
fear of catastrophies draining their re- 
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5, He said the insurance business 


source 

shou! | move to guide action in Wash- 
ingtor. before the Government acts on 
its o_wn without cooperation with the 
insurance industry. 


Financial support from the Govern- 
ment for insurance during the depression 
years and for banks during and _ since 
the d pression was cited by Mr. Brown 
as showing the Government does not 
alwa} take over management lock, 
stock and barrel. He expressed the hope 
that the directors would authorize the 
exectilive committee to work with the 
companies to arrive at some plan for 
a huve reinsurance market. 


Will Seek State Facilities 


Carlyle C. Eubank, Utah, said State 
Insurance Departments will go to their 
legislatures for state insurance facilities 
if the companies fail to take all business. 
He favors something similar to the 
Federal Home Loan Bank and suggested 
that surplus funds of the War Damage 
Corp. be used as a capital structure for 
a Federal insurance institution to sup- 
port the private insurance industry. 

Louisiana spokesmen cautioned against 
haste and opposed an invitation to 
Washington to enter insurance. This 
brought a round of applause. They be- 
lieve other solutions may be found with- 
out inviting more Federal bureaucracy. 
H. Herbert Corson, Tennessee, also 
spoke in opposition, and Jesse C. Hearn, 
Alabama, likewise advised postponement 
of any such action for a year. 

In rebuttal Mr. Brown agreed that no 
one wants more government in busi- 
ness, but said that something has to 
be done. He said any proposal to Wash- 
ington would have to have the full sup- 
port of the insurance industry or it 
would not be made. 

Paul J. Jullien, Maine, expressed fear 
that the Government would demand con- 
trol of any such company if it put up 
the money, to which Mr. Brown replied 
that then the whole deal would be off. 
Discussion of the whole subject termi- 
nated when the directors adopted a reso- 
lution that the proposal of the southern 
agents’ conference be referred to the 
national resolutions committee, which 
consists of the board of directors sitting 
as a resolutions committee, on Wednes- 
day. 

Warfield on Commissions 


President Warfield introduced the sub- 
ject of commissions by saying that in 
the past the National Association has 
generally avoided discussions of this 
matter on a national basis as it was felt 
that commission matters are local prob- 
lems. But as the aviation, fidelity and 
surety and casualty committees, in their 
reports had commission proposals and 
as commissions now seemed a national 
question, it seemed a proper subject for 
discussion at this convention. 

Carleton I. Fisher, Rhode Island presi- 
dent and acting director, said it is vital 
that the National Association act now 
as new rating laws are becoming effec- 
tive. He feels the association should 
Interest itself actively and act as a 
spokesman for producers. Herman C. 
Wolll, Indiana, backed this by stating 


he had been informed by some compa- 
nies that his windstorm commissions 
wou'd be reduced to the fire commission 


leve! on January 1, 

\\ olter H. Bennett, general counsel of 
the ‘ATA, was called upon to clarify the 
que-tion whether agents could act in 
con crt with companies and State Insur- 
anc’ Departments with respect to com- 


m ns without violating Federal stat- 
ute Displaying his old-time vigor and 
ors ory, Mr. Bennett said that he as- 
suns the agents will be faced soon 
Wi' 2 postulate from the companies say- 


ing ‘here cannot be statewide or national 
dis’ issions of commissions as part of the 
pr of insurance, 


Bennett on Commissions 


wever, his considered opinion is that 
an negotiations on commissions are not 
4 price-fixing enterprise as neither 


agents nor companies now fix insurance 
rates. That is now a responsibility of 
state rating bureaus in states where rat- 
ing laws exist. Mr. Bennett holds it 
perfectly legal and proper for any 
agents’ associations to approach any rat- 
ing bureau to point out that a rate is 
loaded too little or too much, with a 
commission factor. It is the duty of 
agents, he continued, to show that they 
are entitled to what they are receiving 
in commissions by presenting factual 
data. 

The metropolitan agents’ committee of 
the NAIA held a long session yesterday, 
attended by about ninety agents, at 
which a statement of principles was 
adopted to the effect that companies take 
no action on commissions until the vari- 
ous cost accounting studies have been 
completed. The committee believes that 
no such emergency now exists as war- 
rants precipitate action by the com- 
panies. 

Chairman Walter Sheldon of Chicago 
appeared before the directors to.tell of 
this meeting and to oppose summary dis- 
turbances of present commissions. He 
said, “The burden of justification is on 
us but we have ample justification to 
support present commission rates.” He 


_ ings, 


said that cost surveys include not only 
commissions but field supervision and 
numerous other expenses coming under 
the head of acquisitions costs. At this 
point the directors adjourned to resume 
discussion Tuesday morning. 


State Directors Meet 
Start of the directors’ meeting today 
was delayed awhile as scenes of the dele- 


gates in action were shot for the new 
NAIA motion picture, “Your Best 


Policy.” A Hollywood atmosphere was 
created with the kleig lights and di- 
rectors. 

For the first time a transcript of the 
meeting was made by electronic reord- 
thus dispensing with stenographic 
service. Each director and speaker was 
cautioned to speak clearly into micro- 
phones so the record would be perfectly 
audible. 

Representatives of forty-seven states 
and the District of Columbia were pres- 
ent at the directors’ meeting, a new 
record high. New directors were intro- 
duced from sixteen states. A _ sub- 
committee on resolutions was named 
with Homer H. Lipps, Idaho, chairman. 
Other members are Melvin J. Miller, 
Texas; Preston H. Hadley, Vermont; 





S 


There is no better guarantee of the future of American 


RIN 


System. 








business than the absolute integrity of insurance com- 
panies. The British companies have contributed much to 
the development of sound policies of investment and 
underwriting. The Yorkshire Group is proud of its heritage 
and is committed to carrying on with these policies as it 
goes forward to do its part in the development of business 


in the American Way—through the American Agency 


90 JOHN STREET ----NEW YORK CITY 


TRUE! 








_ October 


Ernest F. 


13-15 


Young, North Carolina, and 
Richard E. Stephens, Nebraska. This 
committee will clear the resolutions to 
the full committee. 


Would Maintain Status Quo 
The national board of state directors 
Tuesday morning adopted a policy with 
respect to the National Association’s at- 
titude toward commissions, being in brief 
that that the status quo be maintained 
by the companies until the current 
agency cost survey is completed and de- 
tailed facts pertaining to this whole 
troublesome question are avilable. This 
policy was presented by the executive 
committee as a recommendation and ap- 

proved by the directors as follows: 

“It would be unwise for any subdivision 
of the business arbitrarily to attempt any 
adjustment of the expense of doing busi- 
ness, or any factor thereof, until actual 
accounting facts be obtained by both 
companies and agents. In view of the 
fact that the National Association is 
now engaged in making a complete sur- 
vey of agency operation costs reconciled 
to their total income, any summary ac- 
tion to disturb present compensation to 
agents on any class of insurance would 
be unfair, and a disservice to the public 
interest.” 


Prior to passage of this statement of 
policy, to which only two states dis- 
sented, a proposal offered by Carleton 
I. Fisher, Rhode Istand, was withdrawn 
by him after the directors viewed it as 
too definite and binding on such short 
notice and study. 


Is Countrywide Matter 

Resuming this morning’s discussion of 
commissions which was started yesterday 
afternoon, with President Warfield pre- 
siding, Charles A. Dawson, North Da- 
kota, said the National Association 
should interst itself actively in this as 
it is now a countrywide matter, affecting 
interests of small as well as large agents. 
Harold D. Barnes, Massachusetts, de- 
clared commission should not be 
changed without a meeting of minds be- 
tween companies and producers, as uni- 
lateral action is not in conformity with 
the idea of freedom of contract. John S. 
Rowland, Wisconsin, and also chairman 
of the aviation committee, said higher 
commissions than the present 15% for 
aviation risks should be paid. 

At this point Mr. Fisher rose to offer 
in the form of a motion his suggestions 


which were that rights of private con- 
tracts on commissions should prevail, 
that two party contracts should not be 


altered by one party without agreement, 
that commission rates should be sufficient 
to compensate agents for their services 
and expenses, that loss ratios should 
have nothing to do with rates of com- 
mission and that the National Associa- 
tion be empowered to negotiate with the 
companies as to loading for acquisition 
costs entering into rating plans. 
Herman C. Wolff, Indiana, and Nor- 
man A. Chrisman, Kentucky, quickly op- 
posed this program as conflicting with 


the suggestions of the executive com- 
mittee. Mr. Barnes backed Mr. Fisher. 
Herman D. Wolff, Pennsylvania, would 


defer action to give more time for study. 
As it was apparent that the executive 
committee suggestions were more accent- 


able Mr. Fisher withdrew his motion 
and the board moved to adopt those 
suggestions. 


Wolff Heads Committee 
Next to come before the directors was 
question of the National Association’s 
negotiating with company rating organi- 
zations on rating plans on a _ national 
basis. Heretofore agents have acted gen- 
erally through their state bodies. A 
motion was approved to name a commit- 
tee to study this matter and report back 
to the directors at their Wednesday ses- 
sion. Mr. Wolff, Indiana, was appointed 
chairman with Mr. Fisher and Carlyle C. 

Eubank, Utah, as other members. 
Speaking on agency management ex- 
penses, Walter M. Sheldon, Chicago, told 
of a survey of costs being made in sev- 
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eral cities. He said that on fire and 
casualty lines only thirty agencies have 
reported an average profit of 3.8% before 
deducting purely’ management expenses 
and 1.3% after allowing for such ex- 
penses. He declared that on minimum 
premium business writtten by most 
agents they would not make a profit 
even if they retained the entire premium. 

Actuary F. Stuart Brown explained 
the National Association’s survey ques- 
tionnaire going to agents and urged 
prompt return with facts supplied. 

Some time was given to the question 
whether use of the word “insuror” should 
be more general. Mr. Barnes contended 
it is preferable to “insurance agent” and 
Clark Wede, Memphis, told of successful 
use of “insuror” there through coordi- 
nated effort of the agents. General Coun- 
sel Walter H. Bennett believes legally 
this title cannot become the exclusive 
property of members of the National 
Association. 

Hunter Brown Reports 

Reporting on the future financing pro- 
gram, Chairman Hunter Brown of that 
committee said most states have accepted 
their enlarged quotas, eleven states have 
already paid in full, four states have paid 
in part and two states are having some 
difficulties raising additional funds be- 
cause of local situations. Only two states 
have not definitely reported their deci- 
sions. 

Mr. Fisher offered another proposal 
to the directors. Stating that there is 
some dissatisfaction with the method of 
choosing members of the executive com- 
mittee, some being appointed and others 
elected, he asked that the constitutional 
revision committee study this question 
and report its finding prior to the mid- 
year meeting in New York next April. 
Attempts to change the method of selec- 
tion.were defeated at Denver a year ago. 

A motion was passed, on the sugges- 
tion of O. D. Prowell, St. Louis, that na- 
tional committees study the idea of plac- 
ing membership in the National Associa- 
tion upon an individual rather than 
agency basis. The Missouri association 
now operates in that way and Mr. Prow- 
ell believes it would present a more 
accurate picture of actual membership 
and strength. 

The directors approved standing com- 
mittee for the new year, dropping the 
credentials and program committees from 
the present list and adding three new 
ones. They are the American Agency 
Bulletin advisory, legislative program re- 
search and underwriting coordinating 
committees. The last named would be 
composed of chairmen of the present five 
technical committees, which are the avia- 
tion, casualty, fidelity and surety, fire 
and allied lines and inland marine com- 
mittees. 





Disaster Films Shown 


By Loss Bureau and Duffus 


Capacity audiences viewed the show- 
ings Sunday afternoon and evening of 
the General Adjustment Bureau colored 
motion picture film entitled “Catas- 
trophe, Unlimited” and the films of fires 
and accidents and scenes at previous 
agents’ conventions taken by Roy A. 
Duffus of Rochester, N. Y. The loss 
bureau pictures-revealed the extensive 
damage done by hail at San Antonio, 
Texas, by windstorm at .Woodward, 
Okla., and by explosion and fire at Texas 
City. 

Fred Westervelt of the GAB gave a 
running commentary as the film was run 
off, stressing the tremendous value of 
hail, explosion and windstorm coverage, 
all included under the extended coverage 
endorsement. Too many assureds are 
prone to view these risks as negligible, 
he said, whereas no part of the country 
is free from them and when hail or 
windstorms strike or explosions occur 
the resulting damage is likely to be 
much more devastating than fire damage 
which can be brought under control by 
fiie departments. 





“America We Own” Film 


Preceding the formal opening of the 
first general session Monday morning 
the Chamber of Commerce of the United 
States offered a dramatic presentation, 
through use of colored slides, running 
commentary and music of “The Amer- 
ica We Own.” The audience viewed 
scenes of industry and commerce, scenic 
wonders and national resources, social 
and economic development in the U. S. 
under the guiding policy of free enter- 
prise. 


THERE IS. 


ALWAYS 
A LEADER! 





Steelman General Chairman 

General Chairman Granville H. Steel- 
man, Atlantic City, of the convention 
committee and Vice General Chairman 
Herbert A. Faunce are widely com- 
mended for their efficient handling of 
general convention arrangements. Serv- 
ing with them as committee chairmen 
are J. Nelson Berner, Hugh Riddle, Fred 
T. Bolte, Walter W. Clark, Jr., Ray- 
mond E. Levia, Harry Godshall, Jr., 
Charles Fulton, Alfred H. Sturch and 
Mrs. Walter W. Clark, Jr. 


America Fore Directory 

America Fore Group distributed Tues- 
day morning its ever popular, complete 
and accurate directory of delegates and 
guests to the convention. This was pre- 
pared, as usual, under the direction of 
Frank S. Ennis, advertising manager. 
The directory shows attendants regis- 
tered at twelve Atlantic City hotels. The 
America Fore Group was likewise host 
at a large reception at the Traymore 
Tuesday afternoon. 
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rely. That’s why well-known industrial compa- 
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leaders of American Industry. 
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Gillingham Says Buyer 
Wants Full Coverage 


ADDRESSES AGENTS’ MEETING 





Declares Agents Should Act to Alleviate 
Present Problems of Inadequate 
Insurance Market 





Atlantic City, Oct. 14—The first thing 
a buyer wants from an agent is complete 
and comprehensive coverage, said Frank 
G. Gillingham, insurance’ manager, 
American Home Products Corp., New 
York, first speaker at the forum con- 
ducted for agents with over $300,000 an- 
nual premiums by the National Associa- 
tion of Insurance Agents here today. 

The buyer, said Mr. Gillingham, learns 
to appreciate the truly “all-risk” form of 
contract and learns that the words 
“blanket” and “comprehensive” as used 
in the insurance business are gross mis- 
nomers. 

“The agent must therefore come into 
the picture with truly comprehensive 
contracts covering completely the buyer’s 
needs,” he continued. “To obtain such a 
contract the buyer realizes that he must 
give full, complete, and honest informa- 
tion to the agent, in order that the agent 
may properly present the risk to his 
company. While this statement may 
sound somewhat unusual, I feel confident 
that the ingenuity of the American in- 
surance industry is such that it is pos- 
sible to write any form of insurance 
coverage, and any type of contract in 
the American market today. To do this 
it is obvious that the agent must have a 
close association with his companies and 
a complete meeting of the minds con- 
cerning all such matters.” 

Mr. Gillingham expressed the opinion 
that one of the weak points in insurance 
is that the agent (or seller) and the 
buyer never get a preview of anything 
new that the insurance company (or 
manufacturer) has to sell. “There are 
many tailor-made contracts,” he said, 
“but you and I usually are told here it 
is—buy it whether it suits or not.” 

In contrast, he told how in his own 
business, before a new product goes into 
actual production, housewives through- 
out the country are requested to try it 
and give the company the benefit of 
their criticisms. “I wonder,” he said, “if 
any agent in this room has ever been 
asked in advance by an insurance com- 
pany to give constructive criticism to a 
contract or form. I am sure that the 
man who pays the premium has never 
been extended this courtesy.” 

With respect to loss reserves, Mr. 
Gillingham said: 

Should Watch Loss Reserves 

“Insurance companies seem to have a 
habit of setting up very substantial re- 
serves on open casualty claims. Also 
they occasionally forget to remove these 
reserves from the assured’s experience 
alter the losses have been settled. The 
agent should watch the loss reserves on 
all of his large accounts, and assist the 
assured by giving counsel, and requiring 
his company to keep the reserves at their 
minimum worth, while checking to see 
that they are removed from the experi- 
ence as soon as they are paid.” 

Frequently, the speaker said, the insur- 
ance manager has unusual problems 
where immediate and adequate insurance 
Sa must and the agent must have the 
facilities to handle such problems 
Proniptly and at a reasonable premium. 


have often wondered,” he said, “why 
the insurance companies have not formed 
a pool to serve the unusual needs of 


the vuying public. Certainly we should 
: “die to do anything in the United 
States that can be accomplished by 
Lloyd's of London.” 

Because the insurance manager realizes 
that accidents can be a costly interrup- 
— in the production schedule, Mr. 
Gillingham said, the agent must consider, 
in the selection of his insurance company, 
hot only coverage and premium, but a 
company equipped to give the best in 


engineering the safety and fire preven- 
tion needs of the assured. 

The important time for the buyer and 
agent, he said, is the time of a loss 
and the agent, or his loss specialist, if he 
has one, should be on hand to assist the 
buyer .in the preparation of his claim 
and in the actual negotiations with the 
adjuster. “At no time,” he said, “is the 
buyer in more dire need of wise counsel 
and assistance. 

“Insurance buyers are keenly aware of 
the current problems facing the entire 
insurance industry. The present inade- 
quate market is a serious problem and 
one that seems to me might well be con- 
sidered on your program—we_ buyers 
wonder what you agents who receive 
our commissions are doing with your 
companies to alleviate this problem.” 

Mr. Gillingham summarized the prob- 
lems in which the buyer needs help of 
both agents and insurance companies as 
follows: 

Complete and truly comprehensive cov- 
erage; a premium commensurate with the 
risk involved; complete and prompt serv- 
ice including assistance in losses and 
engineering in safety and fire prevention 
work; agents and companies with the 
buyer’s interest foremost in their minds. 


Additional Moneys Go 


To Educational Division 

The National Board of Fire Under- 
writers and the Association of Casualty 
& Surety Companies each has increased 
its annual contributions to the educa- 
tional division of the National Associa- 
tion of Insurance Agents by 50%, ac- 
cording to the report of L. P. McCord, 
Jacksonville, Fla., chairman of the edu- 
cational committee, at the meeting of 
the NAIA at Atlantic City this week. 
Also, according to Mr. McCord, the 
NAIA increased its own annual con- 
tribution 100%. 

In a detailed report, Mr. McCord says 
that during the year, the association has 
broken all records as a result of 345 of 
its standard courses being sponsored by 
101 local study groups in thirty-seven 
states. An introductory course has been 
added during the year, a correspondence 
course has been formulated and an ad- 
vanced agency management school was 
held at the University of Connecticut. 
There are now 571 holders of NAIA 
standard course certificates. Since the 
division was organized in 1942, a total 
of 196 study groups have sponsored 1,237 


Norwich Union Bouquet 
The Norwich Union Group was donor, 
as it has been for many years, of a large 
beautiful bouquet of chrysanthemums 
which adorned the dais at the opening 
general session. 





of the several units of the standard 
course. 

Mr. McCord has been chairman of the, 
educational committee continuously for 
a number of years and was largely re- 
sponsible for founding the division. 
George W. Scott was first educational 
director and inaugurated the original 
courses.. Upon his resignation Ricliard 
*. Farrer was appointed director and 
this past year Clarence Rauter was 
added to the staff as assistant director. 
Following are members of Mr. McCord’s 
committee: 

Ralph E. Bach, San Diego, Cal.; L. 
Allen Beck, Denver, Col.; A. C. Deis- 
seroth, Syracuse, N. Y.; Lyle H. Gift, 
Peoria, Ill.; Linn S. Kidd, Brazil, Ind.; 
George B. Maggini, Cincinnati; William 
Smith, Wilmington, Del.; B. J. Weldon, 
Wichita, Kan.; Ernest F. Young, Char- 
lotte, N. C. 
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Owen Says Agents Can Bring PPF 
Back to Lower Cost Levels to Public 


15—Everett M. 
Insurance 


Atlantic City, Oct. 
Owen, secretary, Davenport 
Corp., Richmond, Va., was first speaker 
at the “Sales Conference” 


conducted by 


Efficiency 
Albert C. 
Y., president of the New 
Insurance 


Deisseroth, 
Syracuse, N. 
York State Association of 
Agents, at the meeting of the National 
Association of Insurance Agents here 
today. Mr. Owen, whose subject was 
the personal property floater, brought 
up and successfully answered the ques- 
tion of why stress should be given to 
the sales angle at this time, when some 
companies are refusing to write the 
PPF under any circumstances, others 
will not write it in amounts less than 
$5,000 and still others insist upon the 
$15 or $25 deductible. 

He said that the November 1 rate 
increase of about 25% in all territories 
does not make the contract unsalab‘e, 
that the better companies are still glad 
to accept a properly issued PPF, that 
the policy is still a good buy and that 
“the somewhat trying conditions sur- 
rounding this floater today make it that 
much more imperative for us to scru- 
tinize our methods of writing this class 
and to satisfy ourselves that we are 
taking advantage of every selling point, 
yet at the same time properly present- 
ing the facts and properly issuing the 
contracts.” 

Deplores Rate Increase 

Mr. Owen expressed the opinion that 
the companies are making a real mistake 
in effecting rate and minimum premium 
increases at this time. He said that the 
manager of a southern department of 
a leading company had told him that the 
strongest letter he ever recalled writing 
to his company was in appellation 
against raising PPF rates before giving 
a fair trial to the solution already under 
way of educating the agent to the neces- 
sity and desirability of full insurance to 
value in the issuance of these policies. 

“| have ascertained,” he said, “that 
this program of insisting on insurance 
amounts equal to at least 80% of the 
assured’s actual values is taking ho!d; 
that premium volume is increasing and 
that loss ratios are beginning to level 
off.” 

Mr. Owen said that the present PPF 
rates, together with the present high 
cost of burglary insurance, including the 
new charge for outside coverage, makes 
a very favorable comparison in most 
cases with the cost of a specific insur- 
ance program. 

“This comparison,” he said, “makes it 
possible to really develop this class, 
and with properly issued contracts, 
should have produced sufficient premium 
volume to offset rising loss ratios. As 
it is, | fear the increase in rates and 
the three-year minimum premium from 
$100 to $150 in too many cases will sim- 
ply result in obtaining the $50 additicnal 
minimum premium, which would prob- 
ably be several times less than the addi- 
tional premium that would have been 
developed by putting the policy on a 
proper insurance-to-value basis which is, 
after all, the moral obligation of every 
right-thinking agent in this profession 
of insurance.” 

Every agent, Mr. Owen said, should be 
familiar with the extremely broad pro- 
tection afforded by the PPF; about the 
only way it could be broadened would 
be to eliminate the word “risks” which 
would make the companies liable for 
losses which have become, by precedent 
and public policy, uninsurable hazards. 
He said that the PPF is as broad as 
a contract can be and still retain its 
identity as insurance. He said he be- 


lieves, however, that the agent some- 
times is prone to take the all-inclusive 
nature of this policy too much for 
granted and to assume that when he 
mentions PPF to a prospect he imme- 
diately has an idea of a broad all-inclu- 
sive cover. He said his own experience 
is that many assureds get a clearer pic- 
ture by asking a series of questions 
themselves, clearing up points in their 
own minds. 

Many a sale is lost, Mr. Owen said, 
and agents fail to do a real job even 
on sales that are made, by failing to 
schedule many eligible articles. He said 
the agent can increase his income if he 
schedules articles eligible under the 
PPF policy, “in spite of the fact that 
the companies see fit to reduce our com- 
mission on scheduled property.” 

Mr. Owen said that in his office, it is 
a practice to go into an insured’s home 
and make a complete list of contents, 
dividing the property into two classes— 
all risks fine arts and other property. 
The assured, he said, has two copies of 





an inventory of all personal belongings, 
one of which can be kept in a safe de- 
posit box for substantiation of values 
in cases of loss; there is a large’ -per- 
centage of values to which is applied the 
fine arts loading instead of the PPF 
loading and all risk breakage coverage 
can be applied to fragile articles rather 
than the more restricted breakage cov- 
erage of the PPF blanket section. 


Gets Insurance to Value 

“And probably most important of all,” 
he said, “you come much closer to ob- 
taining full insurance to value than you 
would have from the assured’s blanket 
estimate of his personal property. I say 
this is the most important, since after 
all there may be a total loss of house- 
hold contents, in which case it would 
make little difference in which category 
the property was insured, or how much 
you saved the insured by only selling 
a minimum premium’s worth of insur- 
ance. The only thing that would matter 
would be whether or not there was a 
sufficient amount of insurance to com- 
pensate for the loss of your customer’s 
life-time accumulations.” 

With respect to breakage coverage, 
Mr. Owen says he insists, in spite of 
occasional company objections, on hav- 
ing it made a part of every fine arts 
policy. Rather than eliminate the break- 


: _If you don’t know, ask McGee—underwriters of 
("everything in transit and “all risk” insurance. 


111] John Street Wm. H. M°Gee & Co., Inc. New York 7, N. Y. 


CHICAGO * SAN FRANCISCO * MIAMI 


BALTIMORE * LOS ANGELES * TORONTO 


DALLAS — Gilbert Easley, Correspondent 





age exclusion in the customary manner 
on numbered items, he said, his of ce 
eliminates the breakage exclusion en- 
tirely on a blanket basis, charging {he 
additional breakage rate on the total 
amount of fragile articles on’ which the 
breakage rate is applicable. Thus, he 
said, the company receives the breakage 
rate to which it is entitled and the pos- 
sibility of any question in the even} of 
loss by breakage as to whether or not 
an article is fragile, is eliminated. 
“Probably the most appealing feature 
of this floater over other forms of prop- 
erty insurance,” Mr. Owen said, “is the 
101 unusual losses not covered by any 
other combination of specific insurance 
policies.” 
Deductibles Build Ill Will 


Speaking of the PPF deductibles, Mr. 
Owen said he feels that the PPF floater 
by payment of small, unusual losses js 
a good will builder, but when the agent 
is unable to pay this type of loss in 
full or not at all, it becomes an il! will 
builder. Most clients, he said, are aware 
of the premium saving of the deductible 
at the time the policy is issued but sey- 
eral years later then when a loss occurs 
they have forgotten about the limitation 
of coverage. 

There are two types of agents, Mr. 
Owen said, who have brought about the 
increase in PPF costs: those who with- 
out properly explaining the policy coy- 
erage leave the assured under the gen- 
eral impression that everything that 
happens to any of his property is cov- 
ered and he should put in a claim for 
every loss, and the minimum premium 
sellers. These minimum premium sellers, 
he said, figure out the rates applicable 
for a prospect and sometimes even go 
so far as to reduce the amount of fire 
and extended coverage insurance car- 
ried on the contents of a_ residence, 
leaving the client only partially pro- 
tected for a total loss, in exchange for 
coverage on miscellaneous, unusual type 
losses which the average purchaser of 
a PPF policy could afford to stand. 

In conclusion, Mr. Owen asserted that 
the American agency system is guilty 
of dereliction of its duty in failing to 
provide a sufficient amount of insurance 
to protect these values and that prevail- 
ing conditions offer aereal challenge to 
the insurance fraternity to issue these 
contracts properly, both as to the 
amount and intent of coverage, “to the 
end of bringing this most important of 
all individual policies back to the cost 
levels to which the American insuring 
public is entitled.” 





Bell at Directors’ Meeting 


Frank R. Bell of Charleston, W. Va. 
past national president and long a lead- 
ing figure in the old national council and 
present board of state directors, almost 
missed the Monday afternoon initial 
meeting of the directors. He said to this 
paper: “I’ve served my time and am go- 
ing out today for a game of golf!” 

Mr. Bell’s term as director expired 
September 1 and he was succeeded by 
W. Gaston Caperton of Charleston. Mr. 
Bell’s militant advocacy of measures he 
believed would increase the democratic 
operation of the NAIA will long be re- 
membered. 

It was not long afterwards, however, 
that Mr. Bell was seen among those lis- 
tening to the directors’ proceedings. He 
just couldn’t tear himself away. 





St. Paul Distributes Papers 


The Saint Paul Fire & Marine Group 
distributed copies of the Chicago Journal 
of Commerce, flown to Atlantic City by 
noon of date of issue. 





Headquarters for Companies 


Thirty or more company groups set UP 
headquarters at Atlantic City to recetve 
their agents and other visitors. Several 
of them served buffet luncheons. 
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National Association of Insurance Agents, Atlantic City, 


October 13-15 





Dr. Irwin Discusses 
The Economic Outlook 


ADDRESSES NAIA MEETING 





American Bankers Association Econo- 
mist Views Facts of Business—Pre- 
sents Activity Indicators 





Atlantic City, Oct. 13—Closing speaker 
at the first general session of the Na- 
tional Association of Insurance Agents 
at the Traymore Hotel here today was 
Dr. William A. Irwin, economist, Ameri- 
can Bankers Association, New York City, 
whose subject was “The Economic Out- 
look.’ Dr. Irwin’s address immediately 
followed delivery of the report of the 
administration by President Guy T. War- 
field, Jr., Baltimore. 

Dr. Irwin asserted it is a fact that 
right now half of the world fears a 
business depression in the United States 
while the other half seems to hope that 
such a depression is on the way and 
said: “So, let us look at the facts of 
business. Do they justify fear or opti- 
mism ? 

Dr. Irwin presented a group of indi- 
cators of business activity, saying that 
one of the most common indicators of 
business activity is the rate of industrial 
production which is measured regularly 
by the index of industrial production 
compiled by the Federal Reserve Board. 
He finds here a “pretty healthy sign of 
activity.” 

Volume of Employment 

A second indicator of activity, he said, 
is the volume of employment, and the 
“unprecedented and almost unbelievable” 
total of 60 million people gainfully em- 
ployed reached in July of this year 
—— it look as if we were plenty 
JUSY. 

The third measure of prosperity he 
declared, is the national income. He ex- 
plained the several stages in the national 
income figure, rising each year from 1943, 
when it was over $149 billions, until in 
the first quarter of this year it is at a 
rate of over $191 billions annually. “If 
the measure of our economic activity is 
to be found alone in the income—the per- 
sonal income—of our people,” he said, 
“it would therefore appear as if we 
should be thoroughly prosperous. People 
are earning money at a prodigious rate. 

“As a fourth indicator, we may take a 
look at business profits. Here again the 
record looks good. In 1943, corporate 
profits after taxes amounted to $10.4 bil- 
lions; in 1944, they were $9.9 billions; in 
1945, reflecting the decline of wartime 
production, they were still $8.9 billions, 
and in 1946, the first full peacetime year 
since 1940, they amounted to $12.5 bil- 
lions. It is constantly being estimated 
that in this year 1947, they will go far 
beyond that tidy sum. 


Volume of Construction 


“There is still another measure of our 

activity that is of very great importance. 
It is the volume of construction. Here 
again the record is quite good, for the 
value of new construction activity reads 
like this: in 1943, it was $7.8 billions; in 
1944, it had fallen as low as $4.0 billions; 
but even in 1945, as soon as the war 
Was out of the way, it had risen to $4.7 
billi ns, while last year, it leaped to over 
$10 billions and is presently going on at 
a rate of about $12 billions annually.” 
_ Lr. Irwin said that these and other 
indexes of activity “seem to justify the 
claim generally made that we are in the 
midst of an almost unprecedented period 
Ot prosperity. However, there are other 
things that need to be looked at before 
a iair picture can be drawn.” 

One of these, he said, is the price level 
but there is little meaning in mere fig- 
ures about money unless one remembers 
that money has only one real purpose— 
to buy goods and services—known as 
purchasing power. It does not need an 
€conomist to tell the meaning of the 











DR. WILLIAM A. IRWIN 


jumps in the wholesale price levels, he 
said, and that is also true of the cost 
of living. Taking the period 1935-1939 as 
a base, he presented the percentage in- 
crease up to July 15 of this year of 158. 
“This means, in bald terms,” Dr. Irwin 
said, “that between the base period and 
July of 1947, we had actually lost about 
50% of the purchasing power of the 
dollar so far as the cost of living is con- 
cerned. That does not make the other 
figures look quite so good, does it? And 
the cost of living is still rising, as every 
housewife knows even if her husband 
does not. 


Rate of Saving 


“This increase in the cost of living is 
reflected in another item, namely, the 
rate of saving. Deposits in the savings 
banks of this country on July 31 of this 
year totaled the enormous sum of about 
$17.5 billions of dollars. That is a neat- 
sized nest egg for any people to own, 
and it is only part of the savings of 
the American people. In addition, they 
own billions in savings bonds and billions 
more in the form of life insurance values, 
as well as other types of investments. 
But the disturbing thing about our sav- 
ings situation is that the rate of saving 
began to decline about the middle of this 
year and the decline has not yet stopped. 
In a single month, if my figures are cor- 
rect, they fell by an even $11 millions 
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of dollars compared with the previous 
month. That just does not look good. 
If it means anything at all, it means 
that there are thrifty people in this coun- 
try who are feeling the pinch of the 
rising cost of living. And the worst of 
this is that the same thing is true, in 
varying degrees, with respect to other 
types of savings. Our people are just 
not able to keep up with advancing prices 
even at a time when they are earning 
at a very high rate. 

“Another factor worthy of passing no- 
tice is the continued high volume of tax- 
ation. The ‘take’ of Government from 
the incomes of the people reduces their 
spending power. There are times when 
any government is amply justified in im- 
posing a very high rate of taxes. War- 
time, of course, is one such time. But we 
are now at peace, and yet the ‘take’ 
remains very high. Here is the record. 
In 1943, it was slightly in excess of 
$22.0 billions; in 1944, it reached almost 
$42.0 billions; in 1945, it just about 
touched $44.0 billions; by 1946, with the 
war over, it fell only to $40.3 billions; 
and in 1947, it was still at a level of 
almost $39.5 billions. (These figures cover 
fiscal years which run from July 1 to 
June 30.) With the cost of living rising 
steeply and the Government's ‘take’ fall- 
ing but slowly, the American citizen. is 
finding himself slightly squeezed to say 
the least. And that is true of all classes, 
the rich and the poor alike. The net 
result of it all is that a man who, for 
example, had an income of $15,000 in 
1939 would today need to have one of 
about $40,000 to be even with his 1939 
standard of living and saving. Does he 
have it? How can he get it? 


Current Situation 
“Perhaps that is enough to indicate, 
in a general way, what our current situ- 
ation is like. Production is high; employ- 
ment is very high; the income of our 
people is high when measured in terms 
of dollars only; business profits are high, 
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also in terms of dollar value; and the 
volume of new construction, measured in 
terms of dollar value, is high too. But the 
purchasing power of the dollar has fallen 
both for the business man and for the 











William A. Irwin’s Career 


Dr. William A. Irwin received his 
early education in public schools in 
Scotland but acquired most of his higher 
education in Canada, first at McGill 
University, Montreal, and then at 
Queen’s University, Kingston, Ontario. 
In World War I, he enlisted in the 
Canadian Expeditionary Forces and 
served overseas. 

After the war, Mr. Irwin attended 
Edinburgh University but transferred to 
Queen’s University where he received 
his Bachelor of Arts degree and later 
his Master’s, with honors in economics, 
history and political science. In 1921 
he was appointed head of the economics 
department of Washburn College, To- 
peka, Kan. He studied law there and 
received his LL.B. from Washburn in 
1934. He had become a naturalized citi- 
zen of the United States in 1927. 

In 1937, Mr. Irwin was appointed as- 
sistant educational director of the 
American Institute of Banking and be- 
came national educational director in 
1940. That year he was awarded the 
honorary degree of LL.D. by Washburn 
College. In 1944 he was made economist 
of the American Bankers Association, 
continuing to serve as national educa- 
tional director of the institute. He is 
a staff member of the association’s pub- 
lic relations council and research coun- 
cil, associate director of the Graduate 
School of Banking and a member of the 
economics faculty of that school. He is 
a member of the American Economic 
Association and of the American Asso- 
ciation for Adult Education. He has 
lectured in every state in the country. 
October 10 he was a speaker before the 
Savings Bank Association of New York 
at Lake Placid. 











consumer; the rate of saving has fallen 
sharply and is still falling; and the rate 
of taxation remains almost at $40 bil- 


(Continued on Page 44) 
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Legislation Affecting Licensing 
Introduced in 32 States in 1947 


Legislation affecting agents licensing 
or qualification was introduced in thirty- 
states holding 


stated 


two of the forty-four 
legislative sessions this past year, 
the report of the agents qualification 
committee, Herman C. Wolff, 
lis, chairman to the NAIA convention. 
Twelve complete agents licensing and 
qualification — bills introduced as 
such or as parts of new codes. Six were 
passed by Idaho, Nevada, North Caro- 
lina, South Carolina, Utah and Wash- 
Six were killed or withdrawn in 
Arkansas, Delawafe, Indiana, lowa, Ver- 
mont, Wisconsin. Oklahoma drafted a 
bill but it was not introduced. Most of 
the thirteen drafts were based upon or 
modific ations of the National As- 
“Suggested Draft When Con- 
Agents Licensing Law.” 


Indianapo- 


were 


ington. 


were 

sociation’s 

sidering an 
Written Exams Provided 

Of the six new laws passed all contain 
provisions for written examinations, the 
committee report states. Two limit in- 
surance on controlled business to 50%, 
and one, in North Carolina, requires 
evidence of previous training or experi- 
ence for agents. 

In the states where the six bills were 
killed or withdrawn, the principal op- 
position came from both direct writing 
and agency mutuals (although organized 
mutual agents were in support), generé al 
agents, domestic companies, automobi'e 
dealers, and building and loan associa- 
tions. Mr. Wolff said the defeat in 
Indiana was somewhat tempered in the 
passing of a bill providing for recodifica- 
tion of the insurance laws under a com- 
mission, one of the members of which 
is to be an insurance agent. 

“Twelve introduced bills deal- 
ing with coercion of insurance, most of 
them directed specifically to insurance 
on personal property,” the report con- 
tinues. “Three were successful, the most 
salutary being in New York where the 
penal law (not the insurance law) was 
amended to prohibit the designation of 
a particular agent or broker by those 
lending money on the security of per- 
sonal property. This latter law already 
covered coercion of insurance on real 
property. 

“Unusual bills or laws affecting the 
subject of agents licensing deserve spe- 
cial mention. A measure was passed in 
Maryland which provides licenses for 
insurance advisors. In Washington ex- 
aminations for physically handicapped 
persons can be taken by other than 
written methods. In New Hampshire a 
bill was killed that would prohibit a 
company from appointing an attorney 
as its agent, and in New York a bill 
was killed that would have exempted 
attorneys from complying with the 
agent’s licensing laws. In Florida a bill 
was passed making unlawful any agree- 
ment between company and agent under 
which the agent’s net commissions are 
contingent upon savings effected in ad- 
justments. It does not affect contingent 
commissions where the agent does not 
adjust the loss. 

Where Improvements Could Be Made 

“Among states where improvements 
could be made in agents qualification 
are Arkansas, Colorado, Delaware, In- 
diana, Iowa, Kansas, Louisiana, Missis- 
sippi, Missouri, Nebraska, Oklahoma, 
South Dakota, Vermont, West Virginia, 
Wisconsin and Wyoming. This does not 
imply that further improvements could 
not be made in the licensing and quali- 


states 


fication laws of the remainder of the 
states. 
“In our analysis of the legislative 


trends in agent’s licensing and qualifica- 
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requirements 
administration of these 


tion, its opposition, and 
for successful 


laws, we would like to make the fol- 
lowing recommendations to the state 
associations: 


“1. Definite provisions for written ex- 
aminations. 

“2. Education or training prerequisites 
for not less than one year during the 
two years preceding examination. How- 
ever, state associations should at the 
same time .provide or know that there 
are proper facilities for prospective 
agents to obtain required education. 

“3. Confining temporary licenses to 
the executor or administrator of the 
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estate of a deceased agent, or to a 
surviving next of kin of a deceased 
agent, for a period of not over ninety 
days. 

“4. Written examinations for solicitors. 

“5. Licensing and examination fees to 
be paid by the agent. 

“6. The establishment of examination 
boards. 





Executive Offices: 75 Maiden Lane, New York 7 
Branch Offices—Principal Cities 
NEW YORK — NEW JERSEY — PENNSYLVANIA 








“7. Where an Insurance Department 
publishes informatory booklets for the 
use of applicants, these booklets should 
contain general insurance information 
on which the examination questions will 
be based, and not questions and an- 


Meets With NAUA Shortly 


Roy A. Duffus, Rochester, chairman of 
the NAIA casualty committee, said in 





swers from which the examination will 
be made up. : 3urleson, Cedar Rapids, Iowa; R. D. 

“8. A proper definition of controlled Callister, Salt Lake City; W. G. Caper- 
business and a limitation of the per- ton, Charleston, W. Va.; C. H. Frank- 
missible amount of such business before enbach, ‘Westfield, N. J.; G. E. Gillis, 
a license is granted.” New Orleans ; F. E. Jewett, Portland, 

The committee recommends that its Gres, E. 6. "McCary, Anniston, Ala.; 
name be changed to the agent’s licensing D. R. McKown, Oklahoma Citys CG. S. 
law committee. Other members of the McNew, Jr., Pine Bluff, Ark.; M. G. 


agents qualification committee are H. C. Volz, Lincoln, Neb. 


I HE year 1947 marks the 227th milestone in the progress 
of the Royal Exchange Assurance. 


During its two-and-a-quarter centuries of service the Royal 
Exchange has not only provided sound insurance protection for 
its policyholders, but has consistently maintained its excellent 
record for prompt and equitable settlement of claims and for 


rendering valuable assistance to its agents. 





Royal ani Group 


RoyAL EXCHANGE ASSURANCE 
PROVIDENT FirE INSURANCE Co. 
THE STATE AsSURANCE ComPANY, L1p. 
Car AND GENERAL INSURANCE CorpP., Lp. 


11! JOHN STREET, NEW YORK 


REPRESENTATION IN PRINCIPAL CITIES OF THE UNITED STATES 
AND IN MOST COUNTRIES THROUGHOUT THE WORLD 


e 
FIRE AND CASUALTY LINES .. . FIDELITY AND*SURETY BONDS 








making his report to the convention that 
his committee intents to meet in the 
near future with the National Automo- 
bile Underwriters Association to discuss 
“certain items of automobile fire, theft 
and collision coverages.” 





Brown Views Results of 


Accident Prevention Work 
Although highway accident frequency 
continues to mount with alarming steadi- 
ness, Harry C. Brown, Mason City, 
Iowa, chairman of the accident preven- 
tion committee of the National Asso- 
ciation of Insurance Agents, in his re- 
port at Atlantic City this week, finds 
satisfaction in the following 
ments: 
Response to the committee’s appeal 
f 


develop- 


for cooperation in the promotion 


driver education courses in 
schools was highly encouraging. 

Awakened interest in the problem on 
the part of the membership has earned 
for the association national recognition. 
The committee is now represented on 
the executive committee of the National 
Committee for Uniform Laws and Ordi- 
nances and it occupies an important post 
as chairman of the advisory committee 
of the National Committee for Traffic 
Safety, a coordinating group of eighty- 
five national organizations charged with 
the responsibility of organizing public 
support for the recommendations of the 
President’s Highway Safety Conference. 

It has accepted an assignment to pre- 
side over the organized public support 
panel at the National Safety Conference 
in October. Invitations were received 
from five Governors to serve on their 
safety commissions, these invitations be- 
ing directed to the respective state 
associations. 

A closer bond with the National Con- 
servation Bureau has been welded and 
the advisory committee of the bureau 
is now considering a three-point pro- 
gram of cooperation proposed by t the 
committee. 

Members of Mr. 
are: 

Reeve Burton, Colorado Springs; D. 
N. Everett, Concord, N. H.; Howard 
German, Easton, Md.; S. L. Gulledge, 
Albemarle, N. C.; H. D. Huffaker, Chat- 
tanooga, Tenn.; H. T. Moran, Oklahoma 


secondary 


Brown’s committee 


City; K. L. Nehring, Tucson, Ariz.; 
Sidney Nelson, Racine, Wis.; H. 
Poulson, Boise, Idaho; H. L. Regam 


Joliet, Ill.; J. H. Sowers, Reading, Pa. 
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Membership at New High of 23,690 


With a net gain of 1,668 member agen- 


cies the National Association of Insur- 
ance Agents closed its fiscal year on 
August 31 with a new record high num- 
ber of members, the figure being 23,690. 
The gross gain was much bigger than 
the net which was brought down by 
virtue of a large number of members 
dropped for various reasons. 

In his report to the convention at At- 
lantic City Chairman John W. Bowers, 
Enid, Okla., stated that “forty-four 
state associations and the District of 
Columbia registered new highs in mem- 
bership during the year, fourteen of 
which recorded net gains of 10% or 
more. California became the first state 
to enroll 1,800 members, Texas passed 
1,600, New York crossed the 1,300 mark, 
with Ohio only three short of this fig- 
ure. Indiana attained a new high of 
more than 1,200. New Jersey raised its 
total to over 1,100, as did Pennsylvania, 
which became the seventh state to en- 
roll 1,000 or more. 

“Indiana launched a campaign during 
the year, which is worthy of note. They 
are aggressively promoting the creation 
of the necessary number of local or 
county associations, so that every mem- 
ber will be affiliated with a local unit.” 

Other members of the membership 
committee are B. D. Cole, West Palm 
Beach, Fla.; Lyman M. Drake, Jr., Chi- 
cago; Fred F. Fox, Oklahoma City; 
William B. Glassick, Hollywood, Cal.; 
J. R. Hawkins, Casper, Wyo.; E. L. 
Heidel, Bozeman, Mont.; Robert Hirsch- 





Metropolitan Agents 
(Continued from Page 27) 


other than selling, including clerical, 
claim, inspection and other services for 
the companies and the public, many of 
which are necessary only because of 
wasteful practices and archaic rules dic- 
tated by the insurance companies them- 
selves. 

Furthermore, the agents contend that 
the term “acquisition and field supervi- 
sion cost” contains two parts, and that 
the companies themselves have been re- 
sponsible for the traditional over-simpli- 
fied and inadequate, and therefore inac- 
curate accounting which fails not only to 
Separate those two parts, but also to 
enable them or anyone else to know the 
true costs, by proper classifications, of 
the many processes and services going 
to make up the insurance business, many 


of which bear no relationship to loss 
cost. 


Would Retain Present Structure 


Now therefore, believing that no emer- 
gency exists in this part of the whole 
problem at this time and that no prob- 
lem is solved unless and until it is solved 
tight, it is the considered opinion of this 
meeting that: 

1. For the present, the established 
commission structure be continued essen- 
tially as it has been in recent years. 

2. The agents will continue, and the 
companies are urged, to undertake, ex- 
haustive, objective, analytical cost ac- 
Counting, both by line, by location, and 
y size of risk, together with research 
seeking to simplify the work processes 
and thereby to reduce cost to all; 

That during and subsequent to 
such cost accounting studies, and based 
upon them, agents and companies shall 
exchange their data and discuss the 
problems together, both sides working 
soeether in complete good faith seeking 
© find sounder patterns and methods to 
make this a better business for all com- 
petent and conscientious elements and 
> beets serve the public, thus to get 
=. them the reward that the public is 
always willing to give to those who 


Serve it well, 


inger, Baraboo, Wis.; Dana J. Lowd, 
Northampton, Mass.; W. H. Lupke, Fort 
Wayne, Ind.; William H. Murphree, 
Troy, Ala.; John C. Olson, Buffalo, 
N. Y.; Charles Schoonover, Jr., Garden 
City, Kan.; J. R. Thomas, South Ta- 
coma, Wash.; Alva P. Weaver, Jr., Bal- 
timore, Md. 








DUFFUS’ REPORT ON PAGE 58 

The report of Roy A. Duffus, 
Rochester, N. Y., chairman of the 
casualty committee of the National 
Association of Insurance Agents, pre- 
sented at the meeting of the organiza- 
tion at Atlantic City this week, ap- 
pears in the casualty section of this 
paper, on page 58. 

Reports of the metropolitan agents, 
surety and farm and small town com- 
mittees will be reviewed next week. 

















To the National Association of Insurance 
Agents on their fifty-first anniversary, 
ourcongratulations. By promoting friendly, 
fair and intelligent competition you have 


made a substantial contribution to the 


American way of life. 


Distributes N. Y. Daily 


Following their custom of many years’ 
standing the Fidelity & Deposit and 
American Bonding of Baltimore are dis- 
tributing daily to all registered at this 
convention copies of the New York 
Herald Tribune. 





Conklin Welcomes Guests 

President John C. Conklin of the New 
Jersey Association officially welcomed 
the national convention to Atlantic City. 





We, who have grown with you, are grateful 
for your cooperation. We pledge to our 
agents continued help in building strong, 
successful agencies... continued interest 
in meeting the specific requirements of 


their clients. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


NORWICH UNION INDEMNITY COMPANY - 75 MAIDEN LANE, NEW YORK 7, N.Y. 
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National Association of Insurance Agents, Atlantic City, 


Mann on New Fire Prevention Set-up 


The fire prevention committee of the 
National Association of Insurance Agents 
was reorganized during the past year 
and the new organization plan is now 
in operation, according to the report 
of Harold N. Mann, Tacoma, Wash., 
before this week’s NAIA conven- 
tion at Atlantic City. 

Despite the mounting fire losses which 


made 


showed an increase of 23.7% for the first 
seven months of this year as compared 
with the 1946, Mr. 
Mann are still 
many people throughout the length and 
breadth of this country who are dedi- 
cated to the task of fire loss reduction 
and who comprise active organizations 
not the least discouraged by the dis- 
paraging reports, but which intend to 
fight on and on in the ever-present con- 
flict against fire.” 

The reorganization of the NAIA fire 
prevention committee, Mr. Mann said, 
was brought about in order to capitalize 
on the success achieved during the war 
and to continue the program on the 
basis to which it had been extended. 
Under the new plan, the nation is 
divided into twelve regions each under 
leadership of a regional chairman who 
is automatically a member of the com- 
mittee and whose duties are to take 
responsibility of insuring active fire pre- 
vention programs in the states compris- 
ing his territory. 


similar period of 


said: “However, there 


Can Achieve Results 

“In the one short year that this re- 
gional plan of organization has been 
in effect,” said Mr. Mann, “it is fully 
recognized that we now have a form 
of organization which can achieve the 
desired results.” Supervising the re- 
gional chairmen are two vice chairmen 
as assistants to the chairman of the 
committee and Mr. Mann said the en- 
tire organization is functioning “in a 
fashion unheard of in the history of the 
NAIA.” 

Mr. Mann said the association had a 
large delegation at the President’s Con- 
ference on Fire Prevention held last 
May and many members are serving on 
important committee assignments in the 
nation-wide campaign against fire losses. 

Mr. Mann called attention to the joint 
program of the NAIA and the Fire 
Waste Council of the Chamber of Com- 
merce of the United States and said it 
is one of the principal duties of the 
NAIA fire prevention committee to or- 


fire 


ganize Governors’ committees on 
prevention in each of the forty-eight 
states. 


Defends Salvage Corps 

The proposed action of the National 
Board of Fire Underwriters to dispense 
with the services of salvage corps and 
fire patrols was discussed at the mid- 
year meeting at Oklahoma City, Mr. 
Mann said, and it was the consensus 
that such action should not be taken 
until such time as local fire departments 
are in position to assume the responsi- 
bility. He expressed the belief that the 
resolution adopted on this subject was 
to a great extent responsible for saving 
the corps and patrols from extinction. 

The committee has proposed to the 
National Board that it make an annual 
award to the community showing the 
best fire prevention activity, Mr. Mann 
stated, and while the plan is still in its 
formative stages, the agents’ committee 
has received encouragement that such 
an award soon will be made available. 

“One of our greatest objectives is to 
continue the build-up of trained and 
efficient personnel to handle this vastly 
expanding program,” Mr. Mann said. 
“No longer does this committee feel 
the need of members for the sake of 
membership only, nor do we seek mem- 


bership in the committee from localities 
for the sake of pure representation. 

“We must have all sections of the 
country represented but we must have 
strong men whose fire prevention lean- 
ings are known and who are well- 
grounded in fire prevention work through 
experience. We want men whose interest 
will assist in carrying fire prevention to 
new and unexplored heights of achieve- 
ment.” 

The following are members of Mr. 
Mann’s committee: Simpson Stoner, 
Greencastle, Ind.; R. L. Budge, St. John, 
Kan.; George E. Burks, Louisville, Ky.; 
John Cahill, Jr., Norfolk, Va.; Leonard 
Fuchs, Maplewood, N. J.; William Gas- 
ser, Seattle, Wash.; R. C. Hubbard, 
Middlebury, Vt.; Julius Levi, Houston, 
Tex.; J. Vick Merrill, St. Paul; John 
J. O'Toole, St. Louis; Myrl Ott, Long 
3each, Cal.; West Shell, Cincinnati; 
Warner Wells, Greenwood, Miss.; T. L. 


Yeargan, Dallas, Tex. 


Calhoun, Ludolph Team Up 


Due to the musical program of the 
U. S. Chamber of Commerce at the 
opening of the first general session, the 
well known team of William B. Calhoun 
of Milwaukee and F. F. Ludolph of An- 
tonio did not lead in the singing of 
“America.” But they did perform their 
perennial service to the convention at 
the meeting of the directors Monday 
afternoon. 








Economic Outlook 
(Continued from Page 41) 


lions a year with little prospect of relief.” 

Looking toward the future, Dr. Irwin 
said there are a number of factors that 
would seem to indicate continuance of 
great activity. For example, he said, 
there is a demand on the part of both 
business and Government for capital 
goods, with billions of dollars available 
in the hands of both to make this de- 
mand effective and it will keep the labor 
force busy to produce all the goods 
wanted by these two customers alone. 
In addition, he said, there is a tremen- 
dous backlog of consumer power waiting 
to buy goods as well as a very great 


potential foreign demand for American 
goods. 

Dr. Irwin said there are healthy condi- 
tions in banking, agriculture, industry 
and the stock market, and a condition 
of healthy conservatism in most lines of 
business. Finally, he said there is the 
cushion of social security that is being 
built up as the years go by and that 
will have a steadying influence on busi- 
ness conditions. As millions of workers 
become eligible for pensions, he contin- 
ued, the funds will flow into the stream 
of buying power to help sustain business 
activity. All these factors taken to- 
gether, he said, would seem to indicate 
a long period of continued high economic 
activity. He added: 

Building Construction Factor 

“On top of all these, there is. still 
another, and a very important factor— 
one that actually provides an impetus for 
activity in many lines of business, includ- 
ing your own. That factor is building 
construction. Even prior to the Second 
World War, it was not too active. Dur- 
ing the war, and for good reasons, it fell 
to quite a low point. In the two and a 
half years since the close of the war, it 
has been slow in reviving, yet at the 
present time, it is going on at a rate of 
about $12 billions a year. That looks 
good if we again consider only the dol- 
lar figures. 

“But the disconcerting thing is that 
these $12 billion today will buy only 
about the equivalent of what only $8 
billion would have bought in prewar days, 
because the costs,of building have gone 
up not less than 55%. This increase, as 
most informed people know, has been due 
to rising prices for materials and higher 
wages for labor. They do not include 
the increase in the price of land at all. 

“This great increase in building costs 
has undoubtedly been one of the chief 
causes for the delay in the revival of 
building in this country, for when the 
price of a $6,000 bungalow jumps to 
$9,300, it automatically shuts out of the 
market many people who could afford to 
pay $6,000 but who simply cannot afford 
to put up $9,300, while those who could 
pay $10,000 for a nice home are stymied 
from buying when the price becomes 
$15,000. Things might be different if in- 
comes had risen simultaneously by 55%, 
but in millions of cases they just have not 
done so. Hence, the lag in building ac- 
tivity. And the shortage of building ma- 
terials merely adds a further drag on the 
business. 


Insurance Becomes Inadequate 
“Tt should be added, of course, that the 
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pNIEL & COMES 


A SATISFIED BROKER RECENTLY SAID: 

As a newcomer to your office may I say 
that your service to brokers leaves nothing 
to be desired. In addition to representing 
top-notch companies, your staff has an inti- 
mate knowledge of the fire and casualty 
business. And that is invaluable in these 
days of tight markets. 


SAMUEL A. MEHORTER 
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shortage of new housing and other new 
building accommodation has added to the 
current money value of old properties 
so that today the insurance formerly car- 
ried on all such properties has really he- 
come inadequate either to cover their 
current value or to replace them in , ise 
of destruction. That is just plain com- 
mon sense, and any property owner who 
ignores the situation is merely flirting 
with disaster. That statement can he 
made before this group by one who has 
no real property to insure and who has 
no property insurance to sell. It is here 
stated as a plain economic fact. It may 
be further fortified by the statement that 
the types of property owned by your 
speaker are right now covered by more 
insurance than in prewar days. Ordi- 
nary human intelligence dictates that this 
should be so. 

“Leaving these considerations behind, 
we may now take a look at the prospect 
for housing generally. The fact has al- 
ready been stated that the value of the 
current rate of building is high, but that 
it represents a lower volume than would 
be the case if costs were lower than they 
are. What does this indicate for the 
future? Well, from one man’s point of 
view, it would seem to show that build- 
ing costs will have to fall if our people 
are to be adequately housed or, on the 
other hand, that incomes generally will 
have to rise still more if our people are 
to be able to afford the new housing, 

“Can the prices of materials fall? They 
can, and they probably will. For if old- 
type materials stay as high as at present, 
then new types (already feasible) will 
take their place. It may take a few 
years for that situation to develop, but 
we Americans have a knack for doing 
things, especially when a potential mar- 
ket as big as this is open for goods. 
Furthermore, it is almost a foregone 
conclusion that the prices of customary 
building materials will fall as their pro- 
duction rises. Competition is going to 
take care of that. 


Price Level Will Stabilize 

“How far will material prices fall? No- 
body knows! But it is generally agreed 
among economists that the price level 
will stabilize somewhere below the pres- 
ent high point.” 

Dr. Irwin said that the high wages of 
building labor probably will be continued 
since labor is now so thoroughly and ef- 
fectively organized and has so much eco- 
nomic and political power but this does 
not necessarily mean that the labor cost 
of building will stay at its present level 
because greater efficiency will come. 

_ The force that will bring about this 
ir.creased efficiency, he said, will be com- 
petition again “for people will not remain 
unhoused and the opportunity to house 
them for a profit, at prices they can 
afford to pay, will not be passed up by 
progressive American builders. In that 
process, labor wili not suffer any de- 
crease in its earnings. It will just do 
more for the wages it gets. Furthermore 
(and labor can surely see this!), labor 
itself will get its own decent, :modern 
housing at prices within its own reach.” 


Soothsayers Disagree 

As to the possibility of a recession of 
even a depression in business, Dr. Irwin 
said that the soothsayers disagree; one 
set points to past experience after wart 
and says it cannot be avoided; another 
claims that this time the situation is dil- 
ferent because of rigidities that have 
been built into the price and wage sys 
tems; a third group points to the enor- 
mous national income demands for 0045, 
the new role of Government as employer 
and supplier and holds that a bad break 
in prices is impossible and even 1icon- 
ceivable. 

“From among these prophets,” |): 
in conclusion, “take your choice. } and 
large, your guess is as good as any- 
body’s. And if your speaker could read 
the stars accurately for you and for other 
businessmen, he should be worth a salary 
of at least $1,000,000 a year to some 
American business.” 


said 
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A TRIBUTE 


to Your Insurance Counselor 





Since 1897 this institution has subscribed to the belief that 
insurance buyers are served better, more efficiently, more eco- 
nomically when their business is placed through one properly 


licensed and duly qualified insurance counselor. 


On this, the occasion of the 51st Annual Convention of the 
National Association of Insurance Agents, held this week in 
Atlantic City, Continental pays tribute to your insurance advisor 
and suggests that you regard him as a partner in your business, 
to be responsible for balancing your insurance and bonding pro- 


tection against current needs. 


By counseling with an able insurance man, permitting him to 
supervise your entire account, he is placed in a position to under- 
stand your specific problems . . . to serve you better .. . and to 


save you money. Counsel with your insurance advisor today! 


CONTINENTAL CASUALTY COMPANY 


A National Institution 


The Continental Casualty Company and its Affiliates, Continental 
Assurance Company and Transportation Insurance Company, write 
insurance and bonds for practically every purpose. 
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North America Cos.’ 
Deviations Approved 


IN COOK COUNTY, ILL. 
Parkinson Says Inspection Bureau Did 
Not Want Hearing; Osgood Says 
Expenses Are Under Average 


APPLY 


Director of Insurance N. H. Parkinson 
of Illinois has approved the fire rate 
deviations requested by the Insurance 
Co. of North America and its affiliates, 
Alliance Insurance Co. of Philadelphia 
and Philadelphia Fire & Marine Insur- 
ance Co., in Cook County (Chicago). = 
a telegram sent to Vice President R. 
Osgood approving the deviations, Direc. 
tor Parkinson stated that the Cook 


County Inspection Bureau desired no 
hearing on the subject. 
In the application for the deviations, 


Mr. Osgood quoted as follows from a 
letter written to Director Parkinson in 
September: 

“We recognize the need for a revision 
of rates by classes countrywide to make 
them adequate in the light of today’s 
burning costs. At the same time we sup- 
port the principle that sound public pol- 
icy requires the underwriter to examine 
the component parts of our rates and 
adjust where necessary. Feeling that the 
latter principle has not been given the 
consideration it requires, we cannot for 
the time being use the revised rates. We 
are advising our agents to continue to 
use for our business the published rates 
of the two bureaus and ignore the table 
of percentage increases. We are con- 
fident that you will find this action to 
be in complete harmony with the intent 
of rate regulation in the state of Illinois.” 

Analyze Expense Figures 

The letter states that the companies 
have now had an opportunity to ex- 
amine the component parts of their rates 
as well as those of other companies do- 
ing business in Illinois and says that 
analysis of expense figures for Cook 
County operations shows that all com- 
panies for the five-year period ending 
December 31, 1946, show a total expense 
percentage of 48.5%, while the same 
figure for the North America Cos. is 
46.7%. The letter adds that steps have 
been completed to bring a further re- 
duction of not less than 3%, making 5% 
in all. 

“In keeping with company policy,” Mr. 
Osgood’s letter says, “this differential 
must be resolved in favor of the policy- 
holder, not however as a flat 5% reduc- 
tion applicable to all classes of risks. 
Study shows sharply differing experi- 
ence, which would make it inequitable 
to distribute the credit evenly over all 
classes.” 

Residential Property Rates 

The rates are reduced 10% on resi- 
dential property and contents, while a 
15% reduction applies to the following: 
mercantiles, banks, telephone exchanges, 
office buildings and contents of each; 
churches, chapels and contents; public 
buildings and contents; educational insti- 
tutions and contents; warehouses and 
contents; public garages and contents. 

“Our tests show that the differential 
in expense produces an _ aggregate 
amount more than adequate to support 
the class deviations we are submitting,” 
the letter says. 

“As to the balance of Illinois outside 
of Cook County, a similar differential in 
expense does not exist and while the 
experience in that territory to us indi- 
cates the need for class rate adjustments, 
we have no choice but to follow current 
bureau rates without deviation.” 





Market Expansion 
(Continued from Page 22) 


tion. Obligations to policyholders to 
maintain a sound position must be met. 
Obligations to stockholders are realities 
and can not and should not be over- 
looked. But failure to deal with today’s 
challenge aggressively, while observing 
these obligations, 


rather than assume a 
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APPOINT BOUCK SECRETARY 


Fire Association Also Names Prior and 
Shepard Marine Superintendents; 
Parker Heads Newark Office 
Frank H. Thomas, president of Fire 
Association and affiliated companies, an- 
nounces the promotions of Marine Su- 
perintendent of Agencies C. Worcester 
Bouck to secretary of the companies 
and J. Roger Prior and Raymond G. 
Shepard to marine superintendents of 

agencies. 

Mr. Bouck, a Yale alumnus, has been 
identified with marine underwriting and 
production since entering the insurance 
business in 1929. Before joining Fire 
Association as marine superintendent of 
agencies in 1945, he had been under- 
writer at head offices in New York and 
Philadelphia and field man in several 
eastern states. 

Mr. Prior, a native of Trenton, N. J., 
brings to his new assignment a varied 
underwriting experience gained both in 
the agency business and from the com- 
pany angle. Entering insurance in 1931, 
he joined Fire Association in 1942. 

Mr. Shepard’s insurance experience 
has been gained largely in the field as 
special agent. He entered the marine 
end of the business in 1930, becoming 
a special agent in 1936, and joined Fire 
Association’s field staff in 1941. 

Mr. Shepard will be succeeded at 
Newark by John M. Parker, who has 
been associated with him in the field 
office for the past year and a half. Mr. 
Parker joined the companies of the 
group in 1937, his career having been 
interrupted by his war service with the 
Army where he obtained the rank of 
major. 





mere defensive position, may mean the 
failure to discharge the obligation which 
the insurance business owes to the pub- 
lic to supply its proper insurance needs. 

“It is increasingly apparent that there 
is a need for greatly expanded reinsur- 
ance facilities in this country. More than 
adequate funds are available, and means 
should be found to attract them to that 
use. A projected facility of such magni- 
tude as to permit widely diversified re- 
insurance writings would be a_ secure 
investment and would attract funds not 
now available for a venturesome enter- 
prise. As persons daily on the firing 
line, endeavoring to find existing mar- 
kets for ever-increasing public demands, 
we can report this as a real need, and 
will encourage any sound effort to ac- 
complish it. 

“We believe also that a study should 
be made of present unearned premium 
reserve requirements imposed by law. 
Such requirements are in the public 
interest and for the public protection 
and should never be less than realistic- 
ally necessary for that purpose. But 
public interest can suffer by a shortage 
in insurance facilities and, if after a 
thorough appraisal, existing require- 
ments should be found more stringent 
than is necessary to accomplish their 
purpose of public protection, the public’s 
other interest may be well served by a 
change. 

Public Interest May Benefit 

“Such a study should pay particular 
attention to the possibility that, in the 
absence of any more satisfactory way 
of meeting the public need, public inter- 
est may benefit by (a) a broadening of 
the acceptance of non-admitted insurers, 
(b) extension of the credits allowéd in 
unearned premium reserves for reinsur- 
ance to apply to premiums paid non- 
admitted reinsurers. Particular attention 
should be given to the latter. Under 
existing law in this state an insurer may 
not deduct from his unearned premium 
reserve for reinsurance premiums paid 
or credited to a solvent reinsurer not 
authorized to transact business in the 
state. In practice large portions of pre- 
miums paid for reinsurance are paid to 
such unauthorized reinsurers. The pro- 
hibition in the law is thus severely tying 
up a primary insurer’s funds. It may 
well be that to relax the prohibition 
would enable our insurers to meet to 
a fuller extent the public’s requirements 





CLIFFORD L. BEARDSLEY DIES 


Former Underwriting Manager, Agency 
Department, America Fore Group, 
Retired in 1944 

Clifford L. Beardsley, retired under- 
writing manager of the local agency de- 
partment of the fire companies of the 
America Fore Insurance Group, died Oc- 
tober 13 at Brooklyn, 

Mr. Beardsley was born at Danbury, 
Conn., February 13, 1884. 

He started with the America Fore 
companies March 23, 1903, as an in- 
spector in the local department and 
shortly afterward began underwriting 
work which he followed continuously un- 
til his retirement. 

Mr. Beardsley retired from active bus- 
iness July 1, 1944, after a career of 
forty-one years in the insurance indus- 
try. 

For many years he was an outstanding 
contract bridge player and member and 


treasurer of the Insurance’ Bridge 
League. 
Since his retirement, Mr. Beardsley 


has concerned himself with charitable ac- 
tivities. He was a member of the Ma- 
sonic order. No near relatives survive. 





MINNESOTA ANNOUNCEMENT 


William Walsh to Discontinue His Gen- 
eral Agency and Join National Fire 
Group; Other Changes in State 

William Walsh, who has_ supervised 
Minnesota business of the Transconti- 
nental Insurance Co. for nineteen years 
as president of William Walsh Co., gen- 
eral agent, will discontinue his general 
agency and join the organization to be 
in charge of the Minnesota field for all 
companies of the National Fire Group. 
Mr. Walsh has had forty years experi- 
ence in Minnesota insurance. 

Irvin O. Steen, long with National 
Fire Group as special agent in charge 
of southern Minnesota field, has been 
promoted to state agent in association 
with Mr. Walsh and continues handling 
the southern Minnesota field. Franklin 
E. Brigham, field supervisor in general 
agency of William Walsh Co., becomes 
special agent of National Fire Group 
and will handle northern Minnesota 
field. National Fire Group has opened 
new service office in Plymouth Building, 
Minneapolis. 





Minn. Buyers Elect 

Frank J. Scott of Northwest Airlines, 
Inc., Minneapolis, is the new president 
of the Insurance Buyers Association of 
Minnesota; Roger A. Martin, Minneapo- 
lis Star-Tribune, is vice president, and 
Miss Lillian K. Polzin of the local 
chamber of commerce is secretary-treas- 
urer. At the next meeting October 22 
at the Curtis Hotel, J. F. Suhring, pres- 
ident, Appraisal Service Co., will speak 
on “Price Trends, Building Construction 
and Mechanical Equipment.” 


MASS. AGENTS MEET OCT. 29-30 
The Massachusetts Association of In- 
surance Agents will hold its forty-eighth 
annual meeting at the Hotel Kimball in 
Springfield on Wednesday and Thursday, 
October 29-30. A banquet Wednesday 
evening will open the convention. 








and that the security of the insurers’ 
financial position would not in fact be 
endangered thereby. 

“The abolition of term business has 
been suggested as a relief to the present 
conditions. We do not believe such a 
step should be taken. The practice of 
term insurance has served the business 
well. To broker, company and insured 
it is a valuable convenience, and is an 
effective means of economy in overhead 
expenses. It has proven itself effective 
as a stabilizer of accounts. If abolished 
now for an immediate purpose, its valu- 
able features would demand that it be 
reestablished as a practice. We do not 
believe that valuable practices should 
be doffed and donned at will. 

“We wish to emphasize that only an 
aggressive program keyed to broad 
horizons will redound to the credit of 
the business.” 


Gen. H. M. Warfield of 
Baltimore Dies at 80 


LONG ACTIVE IN _ INSURANCE 
Twice Adjutant General of Maryland; 
One of Baltimore’s Outstanding 
Citizens; His Career 


Gen. Henry M. Warfield, who spent 
most of his business life in insurance, 
who for thirty-four years was president 
of the Baltimore Association of Fire Un- 
derwriters, was twice adiutant general of 
Maryland, was one of city’s principal 
civic leaders and was paternal uncle of 
the Duchess of Windsor, died at the ag 
of 80 a few days ago. As late as 194] 
he was chairman of Governor O’Connor’s 
school survey commission. Earlier he 
had been president of the Baltimore 
County Board of Education, president of 
both the Baltimore Association of Com- 
merce and Baltimore Chamber of Com- 
merce. 

He was founder of the Warfield- 
Robinson Co. which in August, 1946, 
merged with Riggs, Rossman & Hun- 
ter, Inc., both of Baltimore, and he 
was president of the combined agencies. 
Henry M. Warfield-Roloson Co. dates 
from 1896, and Riggs, Rossman & Hun- 
ter was organized in 1900. Companies 
represented by the merged agency are 
U.S. F. & G,, Fidelity & Guaranty Fire 
Corp., Royal, National Fire and Royal 
Indemnity. 

Aside from business General War- 
field’s public interests were largely con- 
centrated on the National Guard and 
the public schools. Just before entry 
of this country into World War I he 
urged universal military training in the 
public schools followed by compulsory 
service in the National Guard. 


Advocate of State’s Rights 


Born of an old Maryland family he 
had great respect for both principle and 
tradition and was a man of strong per- 
sonal convictions. The son of a Demo- 
cratic member of the House of Dele- 
gates, General Warfield lived on the 
edge of politics, but never wholly in 
them. He was an advocate of state’s 
rights in everything except the military. 
In 1937 while president of the Associa- 
tion of Commerce he predicted that the 
Federal. wage-hour law would greatly 
hinder further re-employment and have 
a distinctly bad effect on the develop- 
ment of new enterprises. He was a 
strenuous opponent of prohibition. 

General Warfield was the son of 
Henry M. and Anna Emory Warfield 
and a distant cousin of Governor Edwin 
Warfield who was for years president 
of Fidelity & Deposit Co. At one time 
or another he served as director of 
Chesapeake & Potomac Telephone Co, 
Eutaw Savings Bank, Maryland Trust 
Co., Old Bay Line and Farmers & 
Merchants Bank. Also, he had been 
president of the Maryland Club. On the 
fiftieth anniversary of his entrance into 
the insurance business his friends pre- 
sented him with a set of silver julep 
cups. For years the Warfields had their 
home at Salona Farms where he died. It 
was located near Timonium, Md. After 
leaving school he started his business 
career as a clerk in a wholesale dry 
goods company and then went into in- 
surance. 





Hartford Meeting 


(Continued from Page 22) 
Life Affiliated Cos.; R. T. Sweeney, 
United States Manager, Caledonian In- 
surance Co.; R. Fletcher, United 
States manager, Scottish Union & Na- 
tional Insurance Co.; Gilbert Kingan, 
United States manager, London & Lan- 
cashire Insurance Co.; J. W. Randall, 
president, Travelers Insurance Cos.; M. 
B. Brainard, president, Aetna ‘Life 
Group; George C. Long, Jr., president 
Phoenix Insurance Co.; J. W. Alsop, 
president Hartford County Mutual Fire 
Insurance Co., and Messrs. Pierce, 10! 


and Frank D. Ross of the FIA. 
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Catastrophe Problems 
Studied by Adjusters 


LACK OF TRAINED PERSONNEL 





Prentiss B. Reed, Head of Independent 
Ass'n., Terms Inflation Main Cause 


of High Loss Ratios 





The Los Angeles convention of the Na- 
tional Association of Insurance Adjusters 
msideration to the catastrophe loss 
probl m and also to the high loss ratio 
and unsatisfactory conditions that have 
arisen in the handling of losses since the 
beginning of the war period. Prentiss B. 
Reed of New York City, newly elected 
president of the association, on his re- 
turn to this city, issued a statement in 
which he says: 

“We who attended were badly disap- 
pointed by the enforced absence of Don- 
ald B. Sherwood, general adjuster of the 
National Board of Fire Underwriters, 
nd Gordon Davis of the loss research 
division of the Federation of Mutual 
Fire Insurance Companies. Both had 
been called to the Gulf Coast because of 
hurricane losses. Their prepared papers 
were read to us, but we lost the oppor- 
tunity of discussing their subjects with 
them. 

Nearly 100,000 Catastrophe Claims 
“The catastrophe situation is difficult. 
The sudden demand for from 50,000 to 
100,000 adjustments, in addition to the 
normal number needing attention, must 
be met somehow. Present available com- 
petent personnel is inadequate. Conse- 
quently, avaricious and incompetent per- 
sons are at times able to get into 
catastrophe work to the distress of the 
reliable veterans who are doing the best 
they can. 

“Our members realize that everything 
possible must be done to bring down the 
present high loss ratio. On our part we 
must do good adjusting. But as we see 
the situation the tendency for losses to 
increase in size is largely due to inflation 
with its upward spiral of prices and 
wages. 

“The great increase in the number of 
since the beginning of the war 
period has far outstripped the increase 
in the number of competent loss depart- 
ment employes and competent adjusters. 
It has also outstripped the increase of 
agency and brokerage personnel em- 
ployed in loss work. 

“There have been three results. First, 
an overloading of the competent adjus- 
ters, whether staff men, bureau employes 
or independents, that has made it impos- 
sible for them to put on many losses the 
time and energy they deserve. Second, 
an assignment of overflow work to ad- 
Justers who are not as competent as 
they should be, some of them newcomers 
to independent work. Third, a general 
breakdown of the loss routine that was 
formerly an accepted standard. 

Overloading of Personnel 
verloading of personnel can only be 
rel wate by bringing more men into the 
loss departments, the adjusting forces 
and the agencies. Our association is 
seeking apprentices and exploring teach- 
ing and training methods. 

“Breakdown in loss routine is evi- 
denced by failure of the companies to 
receive loss notices, the proof and ad- 
pers report often being the first in- 
formation that the company has suffered 


“Our 
Which 


gave C 


losses 


members report situations in 
adjusters, whether bureau or inde- 


pencent, are asked by the agents to make 
Up the loss notices as well as adjust the 
‘osses. The additional work required of 
the adjuster means increased cost of 
adjustment. 

“ e¢ know that other unsatisfactory 
conditions exist today, but we believe 


that with the 


: passage ‘of time and per- 
Sister 


e in efforts to improve them the 
business of which we are a part will 
ete r its lost ground. It always has 
ecause it has always been needed. 

our part we are setting higher 
Standards for ourselves and raising the 
requirements for membership in our 


Public Hearing Oct. 28 
On Ins. Co. Stock Values 


There will be a public hearing on the 
question of proper methods for valuing 
insurance company stocks on which no 
market quotations are available to be 
held at 2:30 on Tuesday afternoon, 
October 28, at the New York Insurance 
Department, 61 Broadway, New York 
City. This hearing is called by Commis- 
sioner Charles F. J. Harrington of Mass- 
achusetts, chairman of the subcommittee 
on valuations of securities of the Na- 
tional Association of Insurance Com- 
missioners. 





association. We amended our constitu- 
tion and by-laws at Los Angeles. They 
now provide, among other things, that 
our members must not undertake work 
for which they are not qualified. The 
new by-laws also require five years’ ac- 
tive loss experience with three years’ 
successful operation of an independent 
office as qualifications for membership. 
We are doing all we can to make ours 
an organization of capable and honorable 
members. We are seeking a high qual- 
ity of membership. We are not trying 
to grow in size at the expense of qual- 
ity.” 


AMERICAN STOCK INCREASE 





Sommers Announces Directors’ Approval 
of Approximately 662,000 Shares 
of Additional Stock 


Paul B. Sommers, 
American Insurance Co., Newark, N. J., 
announces that the board of directors 
of the company has approved an in- 
crease in the company’s capital and sur- 
plus through the issuance of approx- 
imately 662,000 additional shares of 
capital stock. 

This stock, which has been authorized 
by the stockholders, will be offered un- 
der subscription rights to the holders of 
the outstanding capital stock. It is ex- 
pected that, upon completion of regis- 
tration with the Securities & Exchange 
Commission, the offering will be under- 
written by a nationwide group of in- 
vestment bankers under the leadership 
of The First Boston Corporation. 


president of the 





TO CHANGE BOARD NAME 


The Suburban New York Association 
of Local Agents, Inc., has filed a cer- 
tificate in Albany to change the cor- 
porate name to the Suburban New York 
Association of Insurance Agents, Inc. 
J. Edward Fries is president, and Rob- 
ert E. O’Donohue, secretary of the asso- 
ciation. Membership in the organization 
is limited to licensed agents exclusively. 
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MANHATTAN 


FIRE AND MARINE 
INSURANCE COMPANY 
99 JOHN STREET, NEW YORK 7, N. ¥. 


RATE BUREAUS IN IOWA 
The Iowa Insurance Department has 
three rating bu- 
and casualty 


approved licensing of 
reaus under the new fire 
rating laws which became effective Oc- 
tober 1. The bureaus approved, the first 
National Bureau of 
National Auto- 
Association and 
Bureau, all 


were the 
Underwriters, 
Underwriters 

Marine Insurance 


York. 
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AS COMPANION PIECES to “Where there’s LIFE 
there’s LIABILITY” we offer our agents a folder and 
policy tab, sales aids which have proven successful in 
soliciting Comprehensive Personal Liability business. 


(ts 4 


ad 


MANY THINGS PRODUCE 
A FEELING OF SATISFACTION 


I was never more satisfied than when I “went 
to town” selling the Comprehensive Personal 
Liability policy. Of course, half the battle was 
getting people to understand the policy and 
their need for it. That wasn’t too difficult be- 
cause I slipped a copy of the booklet “Where 
there’s LIFE 
envelope and mailed one to each of my 


there’s LIABILITY” in an 


prospects. Its many illustrations and the com- 
plete absence of insurance jargon made a 
hit with everybody. I was surprised at the 


profitable reaction my phone and personal 


follow-up calls produced, and I was amazed 
at the extent to which the booklet had 
lowered sales resistance. 


Sample copy available on request. 











CASUALTY + FIRE - MARINE 


ROYAL-LIVERPOOL YY 





150 WILLIAM ST., NEW YORK 8, N Y. 





THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. * THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. 
CAPITAL FIRE [INSURANCE COMPANY OF CALIFORNIA * QUEEN INSURANCE COMPANY 
OF AMERICA * STAR INSURANCE CO. OF AMERICA * ROYAL INSURANCE COMPANY, 
LTD. * THE NEWARK FIRE INSURANCE CO. * AMERICAN & FOREIGN INSURANCE CO. 
FEDERAL UNION INSURANCE COMPANY © THE SEABOARD INSURANCE COMPANY 


EAGLE INDEMNITY COMPANY * GLOBE INDEMNITY COMPANY « ROYAL INDEMNITY COMPANY 















































































































Strenuous Year of N. J. 
Ass’n Viewed by Conklin 


CENTRAL OFFICE ESTABLISHED 





President’s Report Features Defeat of 
Retrospective Rating Program and 
Cash Sickness Legislation Fight 





John C. Conklin of Hackensack, presi- 
dent of the New Jersey Association of 
Insurance Agents, reported upon a year 
of strenuous activity in addressing the 
annual convention of the organization 
October 12 in Hotel Traymore, Atlantic 
City. He spoke with pride over the es- 
tablishment of the central office of the 
association opened on June 1 in Newark 
with Charles J. Unger in charge, and of 
the growth in membership from 1013 to 


1120 as of August 31, 1947, due to the 
untiring efforts of W. Russell Massey, 
chairman of that committee. Mr. Conk- 


lin also spoke of the fine job done by the 
association’s educational committee .un- 
der Russell E. Stevens’ able direction as 
chairman in setting up and conducting 
several courses during the past year in 
the basic principles of insurance. “En- 
thusiasm of the students and the results 
have been gratifying,” he said, adding 
that the fall semester, which started 
September 29, has as usual been over- 
subscribed. 

Defeat of Retrospective Rating Program 

The New Jersey association’s role in 
defeating the retrospective rating pro- 
grams advocated by the casualty insur- 
ance companies was featured by Presi- 
dent Conklin who, serving also as chair- 
man of the casualty committee, had a 
very tough battle. Said the report: 
“Working on the premise that such a 
program was not needed in the state of 
New Jersey and that it did not go far 
enough in the public interest, this com- 
mittee together with John Snick of the 
actuarial firm of Woodward & Fondiller, 
New York, spent many long hours in 
preparing briefs in opposition to the 
company program. It is a matter of 
record now, but we are proud to report 
that the companies’ program was de- 
feated.” 

Fight Over Cash Sickness Legislation 

The strenuous legislative fight over the 
cash sickness and non-occupational A. & 
H. program advocated during the past 
year by the present state administration 
of New Jersey, also figured prominently 
in Mr. Conklin’s report. The entire as- 
sociation engaged in this fight, he said, 
especially its public relations commit- 
tee. “The bills introduced by Majority 
Leader Brescher of Union County advo- 
cated a compulsory program for cash 
sickness and non-occupational accident 
for all groups of employes of four or 
more,” Mr. Conklin explained. “The 
program was to be handled through 
either a competitive state fund, financed 
by unemployment compensation surplus, 
or through a private carrier. 

“Your association took a firm position 
in opposing these bills because we felt 
that a state fund, even though competi- 
tive, was against the principles of the 
American way of life. We are confident 
that a competitive state fund in this 
field will subsequently result in a similar 
fund for workmen’s compensation. We 
still believe that the public interest can 
he best served through private enter- 
prise.” 

As to the future, President Conklin 
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JOHN C. CONKLIN 


declared that cash sickness plans will 
undoubtedly be recommended by the 
Governor to the 1948 legislature. “We, 
n@urally, should withhold comment un- 
til we see what the new plans are,” he 
said. “Only last week, I saw a report 
in the New York Journal of Commerce 
to the effect that the savings banks in 
New Jersey would introduce legislature 
in 1948 permitting these banks to under- 
write and sell life insurance. I do not 
need to remind you of the difficulty some 
of us have had in placing business of a 
hazardous nature such as_ taxicabs, 
buses, and long haul trucking risks. 

“Never in the history of our industry 
was greater cooperation needed among 
all branches of the business. United we 
will starid; divided we will fall. We are 
constantly attacked by forces outside our 
business. As an industry we must work 
together and solve the many problems 
affecting all phases. At this time I wish 
to thank the Commissioner of Insurance 
and the Insurance Department of New 
Jersey for their sympathetic understand- 
ing of our many problems and their de- 
sire to help us when they knew we were 
fighting for the public interest.” 

In closing, Mr. Conklin expressed 
thanks to his fellow officers, members 
of the executive committee, committee 
chairmen, aind members of their commit- 
tees, “for the loyal support they have 
given this adininistration.” He empha- 
sized: “The accomplishments to date 
were made puwssible only through their 
efforts and the efforts of the entire 
membership. I know that you will ren- 
der the same cooperation to the incom- 
ing administration. To the incoming 
officers I pledge my support and may 
God grant them strength to weather the 
storms that lie ahead.” 


FRE)) SiiEEN DIES 

Fred Sheen, well known insurance man 
of Bristol, Va., died October 9. For many 
years he was \vith the local agency firm 
of W. G. Sheen & Co. of that city. 
When this firm dissolved a few years ago 
he became asssociated with the Easley 
Insurance Agency of Bristol and was 
still with it ‘at the time of his death. 
He lost his vyjfe by death 2 just a month 
ago. 


New York ani Make 


Plans for Convention 


WILL MEET AT SCHENECTADY 


Legislator and Doyle on Program; Ter 
Bush to Install Officers; Miss Fitz- 
patrick to Preside 


Edith Mann, of Schenectady, conven- 
tion chairman of the annual meeting of 
the Federation of New York State Insur- 
ance Women’s Clubs, announces that 
plans have been completed for this con- 
vention which will be held at the Mo- 
hawk Hotel in Schenectady, October 17- 
19. The Schenectady and Fulton County 
Clubs are joint hostesses of the conven- 
tion. Gladys Putnam, Gloversville, is 
program chairman. 

Marguerite S. Fitzpatrick, Syracuse, 
president of the Federation of New York 
Insurance Women's Clubs and former 
president of the Syracuse Insurance 
Women’s Association, will preside at the 
sessions. She is a partner in the John 
W. Carroll & Co. Agency in Syracuse. 
Other federation officers are: Edna Cur- 
tis, vice president, Albany; Alma Pavia, 
treasurer, Rochester; Marie Sullivan, 
corresponding secretary, Syracuse. The 
important business of the meeting is the 
election of officers and presentation of 
reports of officers and committee chair- 
men. 

Brees Principal Speaker 


Orlo M. Brees, member of the New 
York State Legislature, will be the prin- 
cipal speaker at the banquet on October 
18, his topic being “Fences and Hori- 
zons.” His background covers wide oc- 
cupational contacts—coal miner, textile 
worker, salesmen, teacher, printer, au- 
thor, etlitor and legislator. He entered 
the New York State Assembly from 
Broome County in 1940 and has been 
continued by reelection in that office. 

W. J. Doyle, superintendent of the 
bonding department of the Fidelity & 
Casualty Co., will make a talk entitled 
“Bankers’ Blanket Bonds and Forgery 
Family—or the Incomprehensible Com- 
prehensives.” 

D. A. Ter Bush, president of Ter Bush 





Harbord Insurance Ltd. 
New Agency in Victoria, B. C, 
The Fidelity-Phenix, London & Lan- 
cashire, Guarantee & Accident of Can- 
ada and the St. Paul Fire & Marine 
have announced that they are now rep- 
resented in Victoria, British Columbia, 
by a new insurance firm known as Har- 
bord Insurance Ltd. President of the 
new company is J. V. Harbord, a former 
investment securities official. 


Farewell Dinner in Okla. 
City to H. M. Sisson 


A stag dinner is planned for October 
20 at the Oklahoma Club as a farewell 
gesture of the Oklahoma City fire insur- 
ance fraternity to H. M. Sisson who is 
retiring from active business. ‘The 
speakers’ program, announced by C. E. 
Johnson, in charge of arrangements, in- 
cludes T. Ray Phillips, America Fore 
Group; H. C. Seitz, adjuster; Herbert 
Anderson and F. M. Callahan, Phoenix 
of Hartford, and E. R. Ledbetter, gen- 
eral agent, Aetna Casualty & Surety. L. 
E. Antene, manager, Oklahoma Inspec- 
tion Bureau, will be master of cere- 
monies. 

For forty years Mr. Sisson has been 
state agent for the Phoenix of Hartford 
in Oklahoma and active in all move- 
ments that make for better insurance 
conditions in the state. He served a 
term as most loyal gander of the Okla- 
homa Pond Blue Goose and one term 
as president of the Oklahoma Fire Pre- 
vention Association. He will be suc- 
ceeded by Herbett S. Anderson who has 
been with the company for twenty years 
and came to Oklahoma City a year ago, 
immediately after receiving his discharge 
from the armed forces. 
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& Powell, Inc., largest agency in Schen- 
ectady, will install the new officers. Mills 
Ten Eyck, Mayor of Schenectady, will 
give an address of welcome. 

At the luncheon on October 18, R. 
Douglas Boyd, past president of the 
Fulton County Association of Insurance 
Agents, will address the assembly on 
a Euphemisms and Cacophonies. a 

Various insurance companies have 
planned hospitality for the delegates and 
members who attend the convention. 







c. P. 





CPCU ELECTION IN TEXAS Direc 
Hal A. Gulledge, CPCU, Dallas, has accepte 
been elected president of the newly- Cha ‘es 
organized southwest chapter of the So- boar 
ciety for Chartered Property & Casu- a dire 
alty Underwriters. Price M. McCulley, Looicy, 
CPCU, Dallas, is vice president and Wil- forty -t 
lard Crotty, CPCU, Dallas, is secretary- tion in 
treasurer. The eight Texas designees are deli : 
charter members; in addition to the offi- ahah, 
cers, they are: "Tom Chatfield, C. M. = : 
as 1 


(Pat) Patrick and Alphonso Ragland, Jr, - 
of Dallas; W. H. A. Terry, Fort Worth, M S| 
and Frederick A. Rhodes, Jr., [ouston. 5 ok 











Three non-designees have been asked Ste t 
to serve on southwest chapter comm littee. te; 
They are Richard H. McLarry and Geo. A iat 
F. Cox, past presidents, and Alfonso i of 
Johnson, manager of the Dallas I[nsur- i hal 
ance Agents Association. : om 

i a 
DALLAS WOMEN’S COURSE a a 

The Insurance Women of Dallas will } hou. < 
start its fall educational work (October S New Vv 
15 with a class in fire and allied lines, as zl 
which will run for eight weeks. The B® the nc 
instructors will be A. R. Buchel of the Shei : 
Gulf Insurance Company and Brunet ® Mr. 
Burt of the Cochran & Houseman loca ® boar - 
agency. In addition to the members, @ on, 
men engaged in the capital stock fire @ Standar 
and casualty insurance business are eli- Mm oof the” 





gible to attend. 
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Pres. Cowman Addresses ,¥ 


Pennslvania Agents 


CALLS FOR PUBLIC SERVICE 


Says Agents, Through All Local Boards, 
Shou'd Participate Actively in Fire, 
Accident Prevention 


Way: in which the Pennsylvania Asso- 
f Insurance Agents may further 
increas. its strength and public service 
were s ressed by Stanley Cowman, of 
Philade phia, president, when presenting 
his add ess to the annual meeting at At- 








ciation 


lantic (ity on October 12. The associa- 
tion nov has 1,139 agency members and 
stands seventh among all the state 
eroups. Mr. Cowman commended Vice 


President Howard Stewart for his excel- 
lent work as head of the membership 
drive. Three local boards were organ- 
ized during the year and the state associ- 
ation is aiming at a goal of 2,000 agency 
members. 

“The opportunity we have to do a good 
job for ourselves, the industry and the 
public rests in large measure upon build- 
ing three towers of strength,” said Pres- 
ident Cowman. 

Education 

“First is education. Take advantage of 
the educational opportunities presented 
by the National Association and other 
sources of learning. Insurance is big 
business and becoming more involved. 
None of us can afford to rest on our 
oars if we hope to keep pace with the 
changes occurring almost daily in this 
business. 

“Second is fire prevention. The oppor- 
tunity presented to agents in this subject 
is practically unlimited. I am afraid 
some of us have neglected our responsi- 
bility and we definitely have one. There 
is no city, town or village in Pennsyl- 
vania that’ cannot be improved if the 
agents of the community will individually 
and through organization make a sincere 
effort to prevent fires. Fire prevention 
is a challenge to the American agency 
system. 

“Third is accident prevention. Here is 
another opportunity for agents to serve 
mankind. Last year over 33,000 died in 
automobile accidents and several hundred 
thousand were injured. The economic 
less cannot be accurately estimated. 
Thousands upon thousands of these acci- 
dents were preventable. We, as insur- 
ance men in our respective communities, 
should set an example. 

“Picture, if you will, all twenty-eight 





C. P. Cooley, Jr., Director 
Of Aetna Fire Group 


Directors of the Aetna (Fire) have 
acceyted with regret the resignation of 
es P. Cooley, senior member of the 
boar and elected Charles P. Cooley, Jr., 
ector to fill the vacancy. Mr. 
Cool-y, Sr., has served on the board for 
fort) two years. At the time of his elec- 
tion ‘n 1905 he was treasurer of the Fi- 
deli. Trust Co. which later, through a 
Seri’. of mergers, became part of the 
Har rd National Bank & Trust Co. He 
Was intil recently chairman of the board 
Ol | istees of the Society for Savings. 
Mr. ooley is also a director of the Con- 
nec! it General Life and the Hartford 
Ste: . Boiler Co. 

A ostive of Hartford and a graduate 
of : College, Charles P. Cooley, Jr., 
Tepi ents the third generation of his 
fam —_ to serve on the Aetna board. His 


gra: ather, Francis B. Cooley, was a 
me or from 1867 to 1904. The new di- 
rect is _a partner of the brokerage 


oh of Cooley & Co., members of the 
dit York Stock Exchange. He is a 
oh t of the Hartford Hospital and of 
l€ ostitute of Living. In addition to 
elected a director of the Aetna, 
oo ooley becomes a member of the 
boas.’ of the World Fire & Marine, Pied- 
“a Fire, Century Indemnity and 
rd of New York, all subsidiaries 


of the Aetna, 








Phillips Studio 
STANLEY COWMAN 


local boards which make up this associa- 
tion actively engaged in and intelligently 
directing fire prevention and accident 
prevention year-round campaigns in their 
respective communities. Everybody in 
the state would know about us and every 
agent could feel justifiably proud of his 
contribution.” 

President Cowman also said that the 
Pennsylvania Industry Conference Com- 
mittee, which drafted the rate regulatory 
and allied bills passed in that state, will 
be continued as the Insurance Commis- 
sioner welcomes its advice. For practical 
reasons the subcommittee of the confer- 
ence will perform the services to the 
industry. Morton V. V. White of the 
agents’ association is a member of this 
subcommittee. Mr. Cowman called on all 
agents to do their part “to contribute to 
the successful operation and administra- 
tion of our new laws.” 


Williams Heads Southern 
‘Dept. of North British 


The North British Group announces 
that effective October 10 Secretary C. J. 
Williams is in charge of the Southern 
department, assuming in addition to his 
present duties those formerly held by 
T. J. Southerland, resigned. 

Mr. Williams will be assisted in his 
enlarged responsibilities by General 
Agent H. G. Thomas. Both Mr. Williams 
and Mr. Thomas are well known in the 
South. 





“The Fire Safe Home” 
Issued by National Board 


To meet the demand for a popularly- 
written but authoritative work on fire 
prevention in the the National 
Fire Underwriters has just 
a twenty-page booklet, “The 
Fire Safe Home.” The booklet describes 
in narrative style how hazards that are 
found in homes have actually started 
fires, and tells how these fires might 
have been avoided. 

Pointing out that 2,285 fires—half of 
them in homes or dwelling units—break 
out every day in the United States, the 
booklet states that the average number 


home, 
Joard of 
published 


of fires in the U. S. has increased almost 
30% during the past five years. 

“In contrast to this national trend, 
there are American cities and towns that 
have cut the number of their dwelling 
fires in half in a year or two. They did 
it by having firemen visit every house 
to look for any fire hazards that might 
exist. When these were pointed out to 
the householders and corrected, the 
number of outbreaks dropped sharply,” 
the booklet states. 

The new publication lists the most 
important things firemen point out when 
they make home inspections and tells 
householders how they can look for the 
same hazards. 

Copies of the new booklet, written by 
Paul J. Kearney, well known writer on 
fire subjects, may be obtained free of 
charge by writing to the National Board 
of Fire Underwriters, 85 John Street, 
New York City. 





LOSS OFFICE IN BRONX 





General Adjustment Bureau Opens 

Branch at 368 East 149th St. With 

L. F. McIntyre as Branch Mer. 

The General Adjustmentn Bureau, Inc., 
has extended itis adjusting facilities in 
metropolitan New York by the opening 
of a branch office serving Bronx County. 
The new adjusting office is located at 
368 East 149th Street. New York, and is 
headed by L. F. McIntyre as branch 
manager. 

Mr. McIntyre has had twenty-seven 
years of bureau experience. Before his 
transfer to metropolitan New York, he 
served as district supervisor in the 
Scranton, Pa., and Albany, N. Y. areas. 
Establishment of this new office will en- 
able the bureau to render more efficient 
service to its patrons. The adjusting 
staff is composed of experienced adjust- 
ers who formerly served the Bronx terri- 
tory from the downtown adjusting office. 
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Manager for Dargan & Co. 
In Dominican Republic 
V. A. Ciudad 


Dominican Republic, has been appointed 


Hansen of Trujillo, 
by Dargan & Co., Inc. as manager of 
its office in the 
This office, located at Edificio Diez, Apt. 
No. 407, was established on a 
basis two years ago, with Luis G. Prieto, 


Dominican Republic. 


full-time 


who will remain as Mr. Hansen’s asso- 
ciate. 

Mr. Hansen has resided for many years 
in the West Indies and was formerly as- 
sociated with the Compania Agricola 
Dominicana, a branch of the Corn Prod- 
ucts Refining Co. as secretary and 
treasurer in charge of accounting and 
office management. 

Mingenbach President 
Mutual Insurance Cos. 

The National Association of Mutual 
Insurance Cos. has elected the following 
officers: president, L. A. Mingenbach, 
Hardware Dealers, Stevens Point, Wis.; 
vice president, H. L. Kennicott, Lumber- 
mens Mutual Casualty, Chicago; treas- 
urer, I. G. Saltmarsh, Indiana Lumber- 
mens, Indianapolis; secretary, Harry P. 
Cooper, Jr., Indianapolis; national coun- 
cilor, B. Rees Jones, Town Dwelling, Des 
Moines, Iowa. 

Directors, Lester P. Jones, Town 
Dwelling, Des Moines; Homer J. Fergu- 
son, Farmers, McPherson, Iowa; Fred 
C. Cromer, Los Angeles Fire, Los An- 
geles Fire, Los Angeles; Paul I. Rut- 
ledge, Farmers Hail, Columbia, Mo.; G. 
A. McKinney, Millers Mutual Fire, Al- 
ton, Ill.; Milo A. White, Fremont Mutual 
Fire, Fremont, Mich. C. J. Robideau, 
Lamoure, N. D., retiring president, is 
a member of the board ex-officio. 





Hurricane Losses May 
Cost Over $16,000,000 


The General Adjustment Bureau 
roughly estimates insurance losses result- 
ing from the hurricane which swept 
across Florida last month and then hit 
the Gulf Coast may exceed $16,000,000. 
It is estimated that there are about 6,000 
claims in Gulfport, Miss., with loss of 
$4,500,000. Losses of close to $3,000,000 
each may be paid in West Palm Beach 
and. Miami with Ft. Lauderdale losses 
estimated at $2,000,000. Louisiana losses 
may amount to $4,000,000. In addition 
there are about 2,000 wave-wash claims 
arising out of damage to expensive beach 
properties but such loss is not insured, 
























































































Page 50 














October 17, 1947 











Pennsylvania Agents 
Reelect Stanley Cowman 














Glens Falls Texas Change 

Special Agent Frank O. Lang of the 
Glens Falls and Commerce Insurance 
Companies, with offices in Dallas, retired 


HUBBELL DIES AT CHICAGO 





Was Executive Regional Manager of 
Royal-Liverpool Group; Had Been 
With Companies Since 1929 


pendent field and in 1940 was placed in 
charge of the Michigan region as re- 
gional manager. In 1946 he was brought 
to the New York office in the capacity 
of executive regional manager which 

































































































HOLD ATLANTIC CITY MEETING ; of October 1 after twenty-four years The friends of E. R. Hubbell, execu- position he occupied at the time of his con 
s of service. Mr. Long joined the Roulet tive regional manager of the Royal- death. 
Reelect All Officers; Commend Commis- = Rating Bureau in 1910, later was with the Liverpool Group’s western department, His passing was due to a heart con- Mad: 
sioner Malone; Deplore Lack of State Fire Insurance Commissioner and will be shocked to learn of his sudden dition and was sudden. Funeral Satvicn ‘ 
Sufficient Insurance Market entered into field work for fire compan- death on Tuesday, October 7, at age 44. were held in Chicago on Saturday shee 
PN ONS GIR Re ies in 1918. ; Mr. Hubbell’s association with the ber 11. He is survived by his wife and At! 
ley Cowman of Philadel yhia and all —— = ee, _ a a apm ge ris agp Te ge i dates from: by a et Richard E., who joined the se 
y Ww ) phia an twenty-five years has been in charge of 1929 at which time he was given the Royal-Liverpool organization last ye: ae 
other officers of the Pennsylvania Asso- the eastern portion of Texas for the two post of Indiana state agent. and was recently assigned to paul ag: held 
one = cheering gore <F companies, will take over Mr. Long’s In January, 1936, he was assigned to the Cleveland, Ohio, field after a aerial bhi! 
elected for another year at the annuz fac ; ee Mich; : : : +o , . venti 
sMatsuhicn ot tac cineen ae ae duties for the time being. the Michigan territory with an inde- of training at the New York office. nen 
today at the Hotel Morton in connec- — Conk 
tion with the annual meeting of the Na- the c 
tional Association of Insurance Agents. Sinn, 
The other officers are vice presidents, dency 
Howell L. James of Erie and W. How- the n 
ard Stewart of Clearfield; treasurer, C. mitte 
M. Thumma of Harrisburg; secretary- The 
manager, Frank D. Moses of Harris- the le 
burg; assistant secretary, Jane Van in th 
Horn Evans, also of Harrisburg, and state 
state national director, Herman _ D. City 
Wolff, Easton. Anotl 
Fifteen of the twenty directors were letter 
reelected and five new directors chosen. in op 
Those continued in office are James H. polici 
Abrams, Butler; Harold C. Aulenbach, Pre 
Reading; Harry F. Baily, Waynesburg; mend 
Joseph W. Barr, Oil City; Harry F. sell \ 
Blackwood, Beaver Falls; W. Joseph memb 
3oland, Scranton; Howard S. Coe, Phil- year. 
adelphia; Edward M. Flynn, Williams- Steve 
port; Eugene Hoaster, Lebanon; Harry cation 
P. Lichtenhaler, Pittsburgh; Garfield A. These 
McDowell, Greensburg; E. W. Murphy, Veter: 
Pittsburgh; George T. Rowland, Phila- 
delphia; Ernest L. Steinhauer, Wilkes- Pre 
Barre, and Herman D. Wolff, Easton. . b 
New directors of the Pennsylvania Willia 
Association are Paul T. Allen, Erie; FIRE AND CASUALTY INSURANCE COMPANY comm 
Robert T. Billin, Altoona; Lweyan asi ie wir 
Spicher, Johnstown; Vernon Snyder, eidaser caewes h- sepia’ wane at provid 
Sunbury, and R. H. Ladlie, Pittsburgh. ic 
Resolutions and motions from the 1016 MAIN STREET There 
floor adopted at today’s convention de- BLANY CITY STATE is tial b 
plored the lack of a sufficient gee a agents 
for placing of fire insurance and re- NAME OF ASSURED KIND POLICY coum} = PREMIUM COMMISSION mer ; 
ciel the National Association to give mo. | YR. peers oe — a 
every possible consideration to meastires O5| ICHARLES MORAN A Bil 4] 146785] 2010 ' 371460 i 748 } 29192 Dene 
“i alleviating this problem ; commended os} ICHARLES MORAN A Pol 1] 146785 2 sto H ais 0 t 24s |} oles tional 
nsurance Commissioner James F. Ma- 5 a i Bhs: niscen: 
lone, Jr., for his courage and fairness OS5| |ROLAND D Davis BURG 1) 74321] 30/0 172s | ; sa7 | ! 1208 agent 
. frag em poner problems coming 05] |H H JOHNSON pc] a| 15456| 3510 9511 5 1 33130 6 118 5 service 
yetore him and called on agents to give ' ' _ j 
him full support, and ponies Re Past i © cas elias hx Ieistaldnin ieee © | ope ; orn si sd — 
President Morton V. V. White, Presi- O05] JARTHUR CAHILL comp] 1] 307856|17)5 ‘Sean ie | 2904 =" sented, 
dent Cowman and others for their out- os| WALTER BARNETT compl 11 307857 17'5 1 43170 : 716 5 36lo5 H Fra 
standing services to the state association : ee ' nae 
in connection with the preparation of lg  eabelideisivinianins Mik ho Dewi sass se lela 7 ane pcs 
the new state insurance regulatory laws. O5| |JAMES TAGGE Gt] 1) 12655] 2010 710 ; 142] | 516 8 The 
W. Ray i of a = o2| |smitH & CO Fire| 2) 178930| 2510] | a7iesc) | alsacal | a2iozc to Car 
. P e ¢ rec of. 1 ' ar" 
gi sete roger ya os] [NORMAN JONES Fine] a[aresss| asp] | aziso | | siz | | 990 Aspe 
the new financial program of the state ove. 
association. Regular dues are now $25 head ¢ 
per member and local boards are re- e e ® was no 
questing the larger premium producing Othe 
agents to pay amounts above the min- ll men ele S remilm ccoun Ing mittee 
imum in order to meet the higher costs elected 
for state and national activities. ; lin; TI 
os With the use of IBM Electric Punched Card Ac- by the IBM Method of Premium Accounting. caer 
Commissioner Malone Warns sag 
On Misusing Rating Laws counting Machines, Fire and Casualty Insurance —_4y [BM installation, either in your office or in Richar 
Insurance company managements : ‘ 1 i i . . : ae 
should be amet compete with as Premium Accounting 1s accomplished with maxi an IBM Service Bureau, can handle practically any —~ 
little regulation as possible, said James F 
F. Malone, waco Commissioner of mum speed, ease, and accuracy. type of insurance accounting problem. These IBM Four 
Pennsylvania, speaking before the an- i < ° , s d T 
nual meeting of the Pennsylvania Asso- Agents’ and Brokers’ monthly premium state- Service Bureaus, equipped with Electric Punche Z. 
ciation of Insurance Agents at Atlantic : 2 as 
City, Monday. He declared that the in- ments, aged trial balances, production statements, Card Accounting Machines and manned by skilled ent of j 
surance business would be confronted ‘ 3 i ee rates 0 
with Federal control if state Commis- and a variety of management and state regulatory personnel, are conveniently located in principal four co 
sioners attempt to rule the business via : ‘ae : Secur 
the rate regulatory laws. He commended reports and records are produced automatically cities throughout the country. oP 
the Pennsylvania Industry Conference . oF whi 
Committee for its work on rate legisla- Lone 
tion. mig 
Commissioner Malone saic 2 hich j 
the new rating laws which became effee- ELECTRIC PUNCHED CARD ACCOUNTING MACHINES Cent 
tive October 1 the Department has a ent, at 
large undertaking.. Part of the problem PROOF MACHINES... SERVICE BUREAU... ELECTRIC TYPEWRITERS..-- roo 1 
is to get competent personnel. Most of a 
the experienced dl geste in the employ TIME RECORDERS AND ELECTRIC TIME SYSTEMS ° 
of the companies and the rating bureau, , . : q Mary! 
but they have assisted the Department pT alt, ay 
in getting together a staff which he be- oe 
kle 


International Business Machines Corporation, World Headquarters Building, 590 Madison Avenue, New York 22, N. Y. 


lieves is satisfactory. 
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Agents of New Jersey 
Elect Sinn President 


CONVENE AT ATLANTIC CITY 


Madara Made Executive Committee 
Chairman; Conklin Reports for 
Branch Office Committee 








\tlantic City, Oct. 13—The New Jer- 
sey Association of Insurance Agents 
held a brief annual meeting at the Hotel 
Traymore here today during the con- 
vention of the National Association of 
Insurance Agents. President John C. 
Conklin, Hackensack, presided and at 
the conclusion of the gathering Alfred e. 
Sinn, Clifton, was elevated to the presi- 
dency. J. Clarence Madara, Camden, is 
the new chairman of the executive com- 
mittee. 

The meeting ratified a proposal that 
the legislature move to cut fire hazards 
in this city. This has the support of 
state hotel associations and the Atlantic 
City and state chambers of commerce. 
Another proposal approved, offered in a 
letter from Frank Heller of Newark, was 
in opposition to abolition of term fire 
policies. 

President Conklin in his report com- 
mended Membership Chairman W. Rus- 
sell Massey for the increase in agency 
members from 1,013 to 1,130 in the last 
year. He said that Chairman Russell 
Stevens reports 177 taking the three edu- 
cational courses in Newark and Camden. 
These courses have the approval of the 
Veterans Administration for Gls. 


Reports on Branch Offices 


President Conklin reported for the 
new branch office committee headed by 
William O’Gorman of Newark. The 
committee opposes companies giving full 
commissions to agents for whom they 
provide desk room and then charging 
part of the cost to agency commissions. 
There should be at least a 5% differen- 
tial between commissions received by 
agents who do all their own work and 
agents who receive aid from company 
branch offices, the committee holds. 

President Guy T. Warfield of the Na- 
tional Association, who spoke in a remi- 
niscent mood, told how he was a special 
agent for the Aetna in Newark and 
serviced the office of newly-elected 
President Sinn twenty-three years ago. 

Retiring President Conklin was pre- 
sented, through Past President Charles 
H. Frankenbach, Westfield, with a hand- 
some silver tea service as a mark of ap- 
preciation for his long and loyal services. 

The Wilson memorial cup was awarded 
to Camden County for its educational, 
publicity and membership activities. It 
was accepted by President Joseph Gold- 
berg. The absence of Leon A. Watson, 
head of the state rating organization, 
was noted with regret. 

Others to serve on the executive com- 
mittee with Chairman Madara were 
elected as follows: Past President Conk- 
lin; Thomas L. Glenn, Atlantic City; 
Sidney K. Howell, Morristown; H. Earl 
Munz, Paterson; Walter Reid, Allen- 
hurst; Russell E. Stevens, Newark; and 
Richard J. Clark. 

Mr. Frankenbach succeeds Herbert L. 


a 


Four Cos. Enlarge Scope of 
Their Writings in Canada 





G.D Finlayson, Canadian superintend- 
€nt oF insurance, announces that certifi- 
Cates of registry have been issued to 


four companies, as follows: 
Security National Insurance Co.: Per- 
‘onal property, in addition to the classes 
for Wlich it is already registered. 
a ‘on-Canada Insurance Co.: Inland 
ansportation, in addition to classes for 
oe it is already registered. 
Piso ‘ury Indemnity of Hartford: Acci- 
— automobile, forgery, guar- 
Chief” P ate glass, sickness and _ theft. 
is R agent for the company in Canada 
‘- H. Lecky, Toronto. 
an Casualty Co.: Accident, air- 
po » automobile, boiler, flywheel, forg- 
2, darantee, plate glass, sickness, 
‘Prinkler leakage, theft, etc. 





Brooks as state national director. Arthur 
L. Simmerman, Newark, was reelected 
secretary-treasurer and Charles J. Un- 
ger, Newark, continues as executive sec- 


retary. 





ALFRED C. SINN 


WILLIAM A. BLODGETT DIES 





Former Managing Underwriter of Fred 
S. James & Co., 82 Years Old, Had 
Retired From Business in 1935 


William A. Blodgett, 82, former man- 
aging underwriter of Fred S. James & 
Co. in New York, died October 10 at 
the home of his daughter, Mrs. Howard 
A. Scholle, at Lakeville, Conn. 

Mr. Blodgett, who was born in Boston, 
had been in the insurance business for 
fifty-five years. He was at one time a 
director of the old Lincoln Fire Insur- 
ance Co. and a vice president of the 
American Central Insurance Co. of St. 
Louis. For many years he was with the 
western department of the Springfield 
Fire & Marine Insurance Co. at Chicago. 

Mr. Blodgett was a member of the 
Sons of the American Revolution, the 
Bankers Club of New York and the 
Union League Clubs of New York and 
Chicago. In addition to his daughter, he 
is survived by a son, Roswell L. Blod- 
gett, Bronxville, New York. 





L. & L. CHANGES IN MONTREAL 

The London & Lancashire, Montreal, 
has appointed J. E. Jowett as casualty 
chief: clerk; G. M. Kelly as branch 
secretary; A. Arcand as superintendent 
of agents and F. R. Olsen as fire under- 
writer. 











The true Local Insurance Agent is a career lt ! 
man—not just the regular run of business man. it | 
He is a steady man who, with clear vision, sets | | | | 
his destination early and then stays with the | | 
job. From small beginnings, by industry and | | 
patience, his business grows gradually until | 


finally he is firmly established. 


Because his is a business of representation, 
this career man selects career companies to 
Lest he build on sand he needs to 
yal | be allied with sound Capital Stock Companies 

| —companies whose financial strength is un- 





4 Tepresent. 


surpassed, integrity unquestioned — insurance 
| knowledge unexcelled. He needs companies 
! keenly interested in his business, alert and re- 
uel sourceful in helping him year after year to 
build it stronger and more prosperous. 


The Fire and Casualty companies of the 
Commercial Union -Ocean Group are such com- 
panies. Their relation with agency representa- 
tives seeks a common goal; the building of an 
honorable and profitable insurance career. 


of 
rill) | 
| j 
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COMMERCIAL UNION-OCEAN GROUP 
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COMMERCIAL UNION ASSURANCE COMPANY LIMITED 
THE OCEAN ACCIDENT & GUARANTEE CORPORATION, LTD. 
AMERICAN CENTRAL INSURANCE COMPANY 
THE BRITISH GENERAL INSURANCE COMPANY LIMITED 
COLUMBIA CASUALTY COMPANY 
THE PALATINE INSURANCE COMPANY LIMITED 
UNION ASSURANCE SOCIETY LIMITED 
THE COMMERCIAL UNION FIRE INSURANCE COMPANY 
THE CALIFORNIA INSURANCE COMPANY 


NEW YORK 





CHICAGO 


HEAD OFFICE 
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BOSTON INSURANCE COURSES 


General Principles and Fire Insurance 
Classes Attract Students From Other 
Cities and State 


The Insurance Library Association of 
Boston opened its school of insurance on 
October 2, with a course of lectures on 
general principles of 
suretyship. 

The lecturers are Wilson D. Sked, 

assistant vice president, Marsh & Mc- 
Lennan, and Arthur H. Clarke, special 
agent, Springfield Fire & Marine Insur- 
ance Co. eighty-nine students enrolled. 
; On October 7, 1947, a course in fire 
insurance including the contract, policy 
forms and clauses, collateral lines, loss 
adjustments and underwriting was 
started with an enrollment of eighty. 

The lecturers are Howard W. Cole, 
member of firm, Brickley, Sear® & Cole; 
T. Walter Keany, special agent, Ameri- 
can Insurance Co., N. J.; Jack Nye 
Duffy, special agent, Springfield Fire & 
Marine Insurance Co.; George N. Hutch- 
ins, general agent, Fireman’s Fund Insur- 
ance Co. and Edgar T. Downs, adjuster. 

A large proportion of the students 
came from local company and agency 
offices, although there were students 
present from Lowell, Haverhill, Concord, 
Randolph, Cochituate, Andover, Marble- 
head, West Acton, Beverly, Boxford. 
Stoughton, Worcester, Gloucester and 
Salem. 


insurance and 


Offices sending two or more employes 
to either or both of the courses are: 
Employers, 9; Fairfield & Ellis, 7; Fire- 
man’s Fund, 3; Boston Insurance Co., 
2; Kaler, Carney & Liffler, 7; N. E. Fire 
Insurance Rating Association, 11; Dor- 
chester Mutual, 4; W. S. Attridge Co., 
4; Middlesex Mutual, 5; Field & Cowles, 
7; Massachusetts Bonding & Insurance 
Co., 19; American Insurance Co., 4; 
United Mutual, 2; Home Insurance Co., 
2; Central Manufacturers Mutual, 4; 
Lowell Mutual, 11; John C. Paige, 5; 
Insurance Co. of North America, 3; 
Providence Washington, 4. These courses 
will continue through December 4 and 
Yecember 16, respectively. 

In February, 1948, courses on casualty 
insurance and inland marine will be of- 
fered. 





House Succeeding Upton 
As Aetna Fire Auditor 


Edward L. Upton, auditor of the Aetna 
Insurance Company and its fire sub- 
sidiary companies, will be transferred to 
the Reserve Force on November 1, when 
he will be succeeded by Gerald E. House. 
Mr. Upton, who completes thirty-seven 
years of active service on November 1, 
served first as an accountant and then 
as chief assistant to G. Harold Grant, 
now secretary. He received the appoint- 
ment of auditor in 1939. He was em- 
ployed by the Aetna Life for twelve 
years prior to 1910 when he joined the 
Aetna Insurance Company. He is a 
native of Hartford. 

Mr. House has been employed in the 
fire accounts department since 1925. 
From 1914 to 1921 he worked for the 
Aetna Life, followed by four years as 
bookkeeper with the L. & H. Motor 
Company. A native of South Windsor, 
he attended Manchester High School and 
Olmstead’s Business College. 





Fire Association Promotes 


Spackman at Home Office 
Charles T. Spackman, special agent in 
southeastern Pennsylvania for the com- 
panies of the Fire Association Group, 
has been promoted to the position of 
assistant manager of the loss department 
at the head office, effective October 20. 
Mr. Spackman has been claim ex- 
aminer, adjuster and field man for the 
group in both the western department 
and home office territory. He joined Fire 
Association in 1939. Territorial adjust- 
ments will assign portions of Mr. Spack- 
man’s former field to Special Agents 
McKain and Kaley. 
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More Than Ever 
The Accent 
is on 


SERVICE 


More than ever, the ac- 
cent is on service. Today’s 
problems are of greater di- 
versity and complexity. Re- 
cent and impending rate 
and classification changes 
require special analysis. 
Moreover, business and 
personal interests are at- 
tuned to longer range plan- 
ning. The post-war trend to 
normalcy has placed added 
emphasis on careful sched- 
uling to meet specific re- 
quirements. 


Thus, from every stand- 
point, the accent is on serv- 
ice. An alert information 
and advisory program, cou- 
pled with long experience 
and training, equips our 
Fieldmen to render you 
maximum assistance on to- 
day’s special problems and 
opportunities. 
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Liability of Operators of Parking 
Lots for Thefts of Automobiles 


Questions concerning liability of oper- 
ators of parking lots for loss of vehicles 
were discussed by Max J. Gwertzman, 
prominent New York insurance attorney, 
before the monthly meeting of the Auto- 
mobile Claims Association held in New 
York on October 9. President Leslie A. 
Lloyd presided and there was a large 
attendance of members and guests. 


Mr. Gwertzman declared that a funda- 
mental question of liability of a parking 
lot operator is whether a contract of 
bailment exists between himself and a 
car owner. If such a bailment can be 
proved then he can be held liable for his 
negligence. On the other hand, if there 
is merely a leasing of space to a car 
owner and no oral or written contract 
establishing bailment then there is an 
absence of liability. 

On the problem of whether a bailee 
can exempt himself from negligence by 
handing out car receipts often containing 
provisions in very small type disclaim- 
ing all liability the answer is definitely in 
the negative in many states where stat- 
utes on that matter exist, said Mr. 
Gwertzman. In New York the courts 
generally hold that such an attempted 
exemption of liability is of no effect un- 
less it can be proved that there was posi— 
tive agreement between a car owner and 
lot operator as to limitation. There must 
be knowledge by both parties and evi- 
dence of such knowledge. As most per- 
sons do not read the fine print on car 
receipts the mere handing of such a re- 
ceipt to a car owner does not in itself 
constitute knowledge on the latter’s part. 


New N. Y. Law on Parking Lots 

Mr. Gwertzman also discussed the new 
New York law governing garages and 
parking lots holding five cars or more 
where a fee is charged and which are 
not used wholly for dead car storage. 
The lot operator must provide each per- 
son parking a car with a claim check 
with name, operator’s address and li- 
cense number. Also there must be signs 
in large type supplying each information, 
likewise the charges and hours in which 
cars are protected. 

The law provides also for the maxi- 
mum number of cars to be stored in any 
lot or garage. Overcrowding, Mr. 
Gwertzman said, or failure to provide the 
number of employes designated in the 
application for license to the state may 
be considered often as prima facie evi- 
dence of negligence. The law states that 
a lot or garage license can be suspended 
or cancelled if any judgment for negli- 
gence is not paid. The number and types 
of insurance carried by the lot or garage 
operator must be set forth in the appli- 
cation and must be “reasonably ade- 
quate” to protect the public. 

In his address dealing with the liability 
of parking lots for loss of vehicles Mr. 
Gwertzman, citing many cases, said in 
part: 

“There are in general two types of 
parking lots in existence in this country. 

“1, The type of lot where a fee is 
paid for the mere privilege of parking. 
The driver of the car usually parks the 
car himself in the place which has been 
designated to him, locks or leaves the 
car unlocked as he pleases, picks up the 
car at any time and leaves the parking 
lot without surrendering any ticket, since 
no tickets are given under such circum- 
stances. 

“2. The type of lot where there is an 
attendant, where a check or ticket is 
issued upon payment of the fee and 
where the car is given into the custody 
and control of the attendant who moves 
it about himself and orders that the 
keys be left in the car after it is parked 
so that it may be moved about at the 
convenience of the lot owner. 


First Court Case 


“The case of Pennyroyal Fair Asso- 
ciation v. Hite, 195 Ky. 732, was the first 
case to come before the courts on the 


question of parking lots. The facts in- 
dicated that the plaintiff, in considera- 
tion of a twenty-five cent fee was al- 
lowed to enter the fair which was being 
held at a local park. The _ plaintiff 
claimed that when he brought the car 
into the fair grounds the defendant’s 
employe told him that he would safely 
look after and keep the plaintiff’s car. 
It was duly held that under the special 
contract made in this case the gar- 
age keeper was liable for the damages 
sustained when the car was subsequently 
stolen. 

“In the case of Suits v. Electric Park 
Amusement Co., 213 Mo. App., 275, 249 
S.W. 656, the plaintiff drove his car to an 
amusement park owned and operated by 
the defendant, he purchased six tickets 
covering the fee for the amusement park 
and was told to drive his car inside the 
park and then he parked his car. No 
special fee was paid for parking. On 
passing through the entrance gate plain- 
tiff was directed by a man in uniform 
where to park his car. He parked his 
car at the designated place, locked the 
ignition, placed the keys in his pocket 
and proceeded to enjoy the amusements. 
He returned about 10:30 p.m. and found 
the car missing. 

“It was shown that the plaintiff could 
have driven out his automobile without 
applying to any one for permission, that 
no checks were issued and that no em- 
ploye of the amusement park in any way 
took charge of the automobile itself, 
other than showing the plaintiff where 
to park it. The court held that no bail- 
ment, took place under these circum- 
stances and that the amusement com- 
pany was not liable for the loss in ques- 
tion. 

Express Contract 


“In the case of Chattanooga Interstate 
Fair Association v. Benton, 5 Tenn. App. 
480, the facts were quite similar to the 
preceding case. However, there was tes- 
timony to the effect that the watchman 
stated to the plaintiff ‘we are respon- 
sible for your car and will take care of 
it. The car was stolen and the court 
held that the fair association was liable 
because of the express contract which 
was entered into agreeing to be ‘respon- 
sible’ for the said automobile and specifi- 
cally on the theory that a bailment had 
taken place. 

“In the case of U Drive & Tour v. 
System Auto Parks, 28 Cal. App. Supp. 
(2d) 782, 71 P. (2d) 354, it appeared that 
the parking area was enclosed and at 
the entrance thereto the plaintiff was re- 
quired to pay a fee; that she received a 
ticket reading in part: Auto parking. 
This ticket licenses the holder to park 
one automobile in this area. Lock your 
car. Not responsible for theft, fire or 
damage to any car or article left in 
same. 

“The defendant did not take posses- 
sion of the plaintiff’s car; she retained 
the keys to it at all times and she could 
remove the car at any time without sur- 
rendering the parking ticket or identify- 
ing herself as the owner. The court 
held that under these facts a contract of 
bailment was not shown. 

“The court held that the plaintiff for 
the fee acquired a mere license to park 
her car on the defendant’s premises. The 
defendant assumed no responsibility for 
safe keeping such car and was not liable 
for this theft or damage. 

World’s Fair Case 


“In the case of Dunham v. City of 
New York, 34 N. Y. Supp. 289, and in 
which I appeared for the plaintiff, a 
suit was instituted against the City of 
New York for the loss of plaintiff’s car 
which had been stolen from the World’s 
Fair parking place. In that case we 
showed that the City of New York had 
a large encloséd space adjoining the 
World’s Fair Exposition. There was an 
entrance through which all cars had to 
come into the parking place, the fee was 





= 


paid there and a paper was given to the 
car owner with a small map on whic! he 
could write the section and number of 
the place where his car was finally left, 


“He was directed to the place where 
he should park by attendants in the field, 
but no attendant took charge of his car. 
He locked the automobile when he left 
it, when he returned he found it mi-sing. 
There was only one exit through which 
cars could leave but it was not necessary 
to surrender tickets, although there was 
some testimony that on some occasions 
the attendant at the exit would as‘ for 
the stub or check which was orig:nally 
given upon entering. 


“The Appellate Division in a three to 
two decision held that this constituted a 
bailment and that the parking lot was 
liable under these circumstances. This 
is probably a border line case and is the 
most extreme expression of the court as 
far as the liability of a parking lot where 
there is no direct control of the vehicle 
by an employe of the parking lot. 


Cars Under Control of Lot Operators 


“Now we come to those cases where 
cars are left under the control of park- 
ing lot operators. 

“The most important case on this sub- 
ject is Galowitz v. Magner, 203 N. Y. 
Supp. 421, in this case the defendant was 
the proprietor of a parking place adja- 
cent to a bathing beach which was about 
200 feet square, it was enclosed by an 
eight-foot wire fence, had one entrance 
and one exit and had an attendant at 
all times. The plaintiff-on the day in 
question parked his car in the defend- 
ant’s parking place at about one o'clock 
in the afternoon, paid the fee of fifty 
cents, was given a ticket, one part of 
which he put in his pocket without pay- 
ing any attention to it and the other 
part he left in the car. 

“Upon the part retained by the plain- 
tiff was a statement in fine print which 
stated that the person accepting this 
ticket assumes all risk and shall not be 
liable under any circumstances for any 
injury to persons, or for loss or damage. 
There were three attendants in the lot 
looking after cars being parked. When 
the plaintiff returned for his car about 
5 o'clock in the afternoon he discovered 
that it had been stolen. 

“An action was brought by the plain- 
tiff to recover the value of the car. The 
court held that this was a bailment, that 
the disclaimer was of no effect unless 
clearly brought home to the plaintiff and 
assented to by him. The court granted 
a new trial on the ground that the com- 
plaint did not specify negligence and that 
it was necessary for the plaintiff to prove 
negligence. 

“In the case of Beetson v. Hollywood 
Atletic Club, 109 Cal. App. 715, plaintiff 
drove his car into a parking place pro- 
vided by the defendant, signed a slip as 
required, left the keys in the car, paid a 
fee of fifteen cents and on returning an 
hour later found that the car had dis- 
appeared. The parking place had been 
left without an attendant. It was proved 
that as a general custom the at- 
tendant of the garage before leaving 
took all the keys out of the cars and 
placed them in the office of the parking 
station. On this occasion, however, " 
was shown that the key was left by the 
attendant in the car. The court held 
that this was properly a bailment ane 
that the garage was negligent. 


Disclaimer of Liability 
“In Sandler v. Commonwealt!: Station 


Co., 30 N. E. (2d) 389, the M issachu- 
setts Supreme Court held that the de 
fendant was liable to the plainti‘® for the 
loss of his car under the follow ng facts. 
The plaintiff paid the required charge © 
the defendant’s agent. He left his ay 
in the automobile in the ignition — 
so that the defendant could move ti 
car to such parts of the station as m4 
from time to time be conven ats 
the defendant fastened a portion of te 


parking ticket to the door of ile ant 
mobile and gave the stub to th ss 
wi 


which he placed in his pocket 


(Continued on Page 54, 
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HARTFORD POLICY 


—to deal fairly 


—to act courteously 
— to show a sincere desire to please 


at all times and under all circumstances 
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Floor Plan Floater Discussed by 
Molitor of Transportation Ins. Co. 


Harold O. Molitor, manager, inland 
marine department, Transportation In- 
surance Co., Chicago, in his address on 
“Floor Plan, Installment Sales Floater” 
at the forty-eighth annual convention of 
the Missouri Association of Insurance 
Agents at St. Louis October 3, said in 
part: 

“The installment sales floater has long 
been potentially one of the most lucra- 
tive premium producing lines offered in 
the entire inland marine field. This line 
has recently been made even broader 
in almost all states and in your state in 
May of this year, when it became legal 
to extend the installment sales floater 
to include property in possession of 
dealers under ‘floor plan’ provided: 


Prerequisites 


“1. Such merchandise is encumbered 
to a bank or lending institution and 
specifically identified as so encumbered. 

“2. The dealer’s right to sell or other- 
wise dispose of such merchandise is con- 
ditional upon its being released from 
encumbrance by the bank or lending 
institution; and 

“3. That such policies cover in transit 
and do not extend beyond the termina- 
tion of the dealer’s interest. 

“The floor plan policy in itself is be- 
ing approached rather warily by almost 
all of the marine companies and possibly, 
justly so, because in itself, it is new 
and the companies have not had an 
opportunity to get the normal insurance 
spread and experience that they have 
in other lines. 

“From a sales standpoint, I cannot 
actually see why floor plan insurance 
could not be sold to every banking and 
financial institution doing any financing 
of that type by simply asking them for 
permission to write that type of a policy 
covering the merchandise they are 
financing. 

“The original intent of floor plan in- 
surance was that an inland marine pol- 
icy could be written that would pro- 
tect a banking institution or finance 
company against a loss or damage to 
merchandise that they might be financ- 
ing for some wholesaler or retailer while 
he had such merchandise in his store 
or warehouse; in other words, on his 
floor. There is a need for such protec- 
tion insofar as a financial institution is 
concerned because you can readily ap- 
preciate that when a customer buys 
$20,000 worth of refrigerators with only 
a down payment of $5,000, the only se- 
curity for the finance house is the 
refrigerators on the floor. 

“If something should happen to those 
refrigerators, and there was not some 
form of insurance in effect, the dealer 
might be wiped out, and in turn, since 
the only security the finance house has 
is the refrigerators, they could probably 
not collect the unpaid balance due them. 


How Coverage Was Obtained in Past 


“The way most financial institutions 
have been able to eliminate this worry 
in the past is that when they do finance 
anything on a floor plan they imme- 
diately insist that their customer pro- 
cure an insurance policy ranging any- 
where from fire to all risk to protect 
their interest in the merchandise. until 
it is finally paid for by the dealer. This, 
of course, has always been very cum- 
bersome and causes a certain amount 
of trouble and puts obstacles in the way 
of a bank or financial institution in com- 
pleting a loan which they may be de- 
sirous of completing. 

“The installment sales floater floor 
plan policy is the ideal answer if writ- 


ten properly, to protect the bank or 
financial institution against any possible 
loss that might happen to the merchan- 
dise while it is being financed. 

“All that actually is in existence under 
such a policy 1s simply a standard policy 
written in favor of a financial institu- 
tion, which states that in the event 
there would be a loss caused by any of 
the insured perils and by virtue of that 
loss the financial institution could not 
collect its money, then the insurance 
company would step in and pay. The 
important factor behind all this is the 
method of approach. From my own per- 
sonal standpoint, I do not believe that 
the best form to sell a finance house 
is the form of insurance which protects 
only the financial house interests for 
the reason that in the event there would 
be a loss caused by one of the perils 
insured and the financial house could 
not collect its money, the insurance com- 
pany would have full subrogation rights 
against the original purchaser of the 
merchandise and they, of course, would 
exercise those rights. This causes dis— 
taste on the part of the purchaser of 
the merchandise, and does the one thing 
the financial institution doesn’t want to 
happen, and that is destroy, at least in 
this one corporation, the good will of 
that financial institution. 

“A possible answer to that problem is 
to extend the policy so that it covers, 
not only the interests of the financial 
institution, but also the interests of the 
purchaser of the merchandise. In other 
words, if you purchase $20,000 worth of 
refrigerators, and you still owe $10,000 
on them when they are destroyed, then 
the insurance company immediately 
steps in and pays the $10,000 with no 
rights of subrogation and the financial 
house doesn’t have to exercise any at- 
tempt at collection because you are in- 
suring from the very beginning, both 
the loaner’s interest and the interest of 
the purchaser. 

“T would believe that the ideal method 
to sell would be a program under which 
you would truly cover the financial 
house’s interest and the interest of the 
ultimate purchaser in that you would 
write a policy covering the full value of 
the merchandise, from the day it was 
purchased until the day it was paid for. 
In other words, if this same $20,000 
worth of refrigerators was covered under 
a full interest policy, the financial insti- 
tution would be in the very enviable 
position of being able to retire the un- 
paid note and also to forward to their 
dealer the money he has already paid, 
thereby enabling the dealer to continue 
in business, or at least to remove the 
sting from the loss which he has just 
suffered. 

“The rating program on it is simple 
because all that is necessary for an 
underwriter to know is where is the 





Marine Vice President of 


Amer. International Und. 


Blackstone Studios, Inc. 


FRED MACCABE 


American International Underwriters 
Corporation has announced appointment 
of Fred Maccabe as marine vice presi- 
dent, effective November 1. 

Mr. Maccabe brings to his new posi- 
tion a long and varied experience in the 
field of marine insurance, beginning 
abroad with the Standard Marine of 
Liverpool. Shortly after his transfer to 
New York with this organization he 
joined the British Army to serve with 
the Royal Air Force in World War I. 
He has been with the Automobile of 
Hartford since 1919 and recently relin- 
quished his post as secretary to join 
American International Underwriters 
Corporation. 

Mr. Maccabe’s numerous activities in 
the marine insurance field include chair- 
man of the underwriting committee of 
the Protection and Indemnity Under- 
writers Syndicate and member of the 
board of the Board of Underwriters, 
New York. He has also served on the 
board of managers of the hull syndicate 
as well as chairman of the foreign hull 
committee and member of the original 
committee which formed the War Risk 
Exchange. Mr. Maccabe is also vice 
president of the board of trustees of 
Kingswood School, West Hartford. 





location of the merchandise, what the 
fire rate is, and then add on to that 
whatever loadings are necessary for 
coverages other than fire to give an 
adequate premium on a dual interest 
basis, covering the financial institution 
and the purchaser for the unpaid bal- 
ance. Then you apply the same rate, 
but only on the unpaid balance and if 
you are covering only the interest of 
the financial institution, that rate would 
be reduced considerably because then 
you would have a contingent liability in 
that the bank would have to exercise 
all their collection rights before the 
insurance company would have a loss. 

“The biggest problem behind the whole 


(Continued on Page 60) 





Faithful Service to Brokers Since 1913 


ELMER J. HOPPER, INC. 


FRANK V. CARLOUGH, Jr., President 


R. S. HOPPER, Vice President 


T. F. ABBOTT, Treasurer 


E. I. ASKEW, Secretary 


99 JOHN ST. 


NEW YORK 7, N. Y. 


Telephone: BEekman 3-4355  ~ 


CASUALTY ° 


AUTOMOBILE * 


INLAND MARINE 











Since 1925 
INLAND and OCEAN MARINE 
AUTOMOBILE — FIRE 


Executive Offices: 
11 COMMERCE ST., NEWARK, N. J. 
Phone: Mitchell 2-7080 
New York City — 107 William Street 
Phone: WHitehall 3-5217 








Baltimore, Md. Trenton, N. J. 
Philadelphia, Pa. faery Park, N. J. 
Miami, Fla. Atlantic City, N. J. 














Auto Thefts 


(Continued from Page 52) 


examination. The stub contained the 
following words: 

“Parking Contract. Read it. We are 
not responsible for the car, its acces- 
sories, or contents while parked on our 
lot. No employe has any authority to 
vary or increase our liability. Additional 
parking charge begins 7 am. No at- 
tendant on duty after 6 p.m. 

“When the plaintiff returned to the 
parking station between 6 and 6:15 p.m. 
there was no attendant there and the 
plaintiff found that his automobile had 
been stolen. The court in affirming a 
judgment for the plaintiff stated that the 
transaction of the parties was not merely 
the letting of space where the plaintiff 
might leave his automobile but consti- 
tuted a bailment for hire and that the 
defendant as bailee was bound to use 
care which a reasonably careful man 
would use under similar circumstances. 
The court held that the disclaimer of lia- 
bility on the check was not a true limita- 
tion of liability, that the stub was a mere 
receipt. 

“In three Pennsylvania cases Wentt v. 
Sley System Garages, 124, Pa. Superior 
Court, 224; May v. Sley System Garages, 
124 Pa. Superior Court, 230; and Downs 
v. Sley Garages, 129 Pa. Superior Court, 
68; the facts showed that the plaintiffs 
parked their cars in the defendant's open 
parking lot, paid the parking fee and 
received checks which stated ‘Not re- 
sponsible for fire or theft. All valuables 
must be checked.’ The court held that 
the parking operators were bailees and 
the attempted disclaimer of liability was 
insufficient. The defendant could not ab- 
solve itself from its acts of negligence. 


Conclusions 


“From these cases it readily appeats 
that where there is no system of check- 
ing and where the owner of a parking 
lot does not take physical possession 0 
the automobile in the sense that his em- 
ployes drive the automobile or keep the 
keys of the automobile or have the right 
to move the automobile, that the trans 
action is a lease of space. : 

“On the other hand, where there 13 @ 
system of checking employed, where the 
employes of the parking lot operator 
from time to time move the vehicle 
put it in place there is in fact a bailmen! 
and for any acts of negligence the owner! 
of the lot becomes liable. 4 

“A mere statement that a bailee wi! 
not be responsible for loss or damage 
does not mean that he will not be liable 
for loss or damage which occurred by 
reason of his negligence. 

“It also has been held that where # 
bailee is aware of the fact that valuable 
merchandise is contained in an automo 
bile or, truck and impliedly or otherwis¢ 
agrees to store such automobile or truck 
under such conditions he may be liable 
for the loss of the cargo as well as the 
automobile.” 
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Executive Committee 
Of Commissioners Meet 


SESSIONS HELD IN CHICAGO 
Discuss Relation of Volume to Surplus, 
Inadequate Coverage and 
Other Subjects 





A number of important problems fac- 
ing the insurance industry today were 
discussed during an executive committee 
meeting of the National Association of 
Insurance Commissioners held at the La 
Salle Hotel in Chicago on October 9. 


Relation of Volume to Surplus 


The first topic on the agenda was that 
of premium volume in relation to policy- 
holders’ surplus. It was deemed advis- 
able to establish some ratio between the 
two which might serve as a yardstick in 
determining the soundness of a com- 
pany. The statement was made that 
though no such law was on the books in 
any State Insurance Department, the 
use of such a ratio might prevent 
trouble. The case was cited of one com- 
pany which had failed recently where 
the records showed the company had 
doubled its premium volume each year 
during the past four or five years. 

There was a feeling among the Com- 
missioners that no hard and fast rule 
could be made on ratio between surplus 
and volume, since there were types of 
business where such a ratio had no par- 
ticular meaning, as for instance with 
hail insurance where the term is short. 

Some Departments maintain that a 
three to one ratio is sufficient for safe 
operation, others two to one, while still 
others feel one to one is necessary, es- 
pecially for certain types of coverage. 

W. Harold Bittel, actuary, New Jer- 
sey Department, read results from a 
tabulation made in his Department 
after a study of 1946 records of both 
stock and mutual companies writing fire 
and casualty business. He also read the 
replies from some of the letters written 
by companies queried as to their ex- 
Planations for heavy premium volume 
ratio to policyholders’ surplus. 

One speaker pointed out that ratios 
fail to take into account the other fac- 
tors involved, such as operating expenses 
and loss ratios. 

Mr. Bittel replied that his study was 
merely a first approach and that not 
everything had been taken into account. 
He further stated he did not believe it 
Was possible to arrive at any magic for- 
mula, but he did feel the Commissioners 
could use ratios as warning signals, and 
where there appeared to be a lack of 
balance between the two the company 
should be asked to justify its position. 

It was stated that no set of questions, 
however, will take the place of judg- 
ment. Where concentrated risks were 
involved a larger reserve is required 
than where the risks are scattered. 
Superintendent Dineen added that a 
different approach was necessary where 
eee is writing multiple-line in- 
surance 


The problem was referred to the com- 


mittee on multiple line insurance, of 
a Commissioner Harrington of 
Massachusetts is chairman. 


Public Carriers and Long Haul 
Transport 

Nino second topic was that of urging 
ol insurance companies to provide 
aed | pict certain classes of casualty 
requir a L risks where such coverage is 
the ie ,, Statutory legislation, as in 
‘ie, s of public carriers and long haul 
proached b wee state has. been ap- 
hd y the public utilities for cov- 

8€ on public carriers. One Commis- 


sioner stated it was not wise for the 
companies to stand off and not meet the 
situation where for example the state of 
New Jersey is ready to go ahead with 


appropriate action. It was pointed out 
that unless the companies will accept the 
business, the Commissioners will have to 
urge the subject either through assigned 
risks or state action. This question was 
referred to the committee on laws and 
legislation. 

The third point for discussion con- 
cerned further forums such as the one 
held in Richmond, Virginia, recently. A 
letter received from a company repre- 
sentative who had been present at that 
forum expressed pleasure at the spirit 
of cooperation existing between the com- 
pany representatives and the Commis- 
sioners attending that first forum. The 
letter went on to say that if the two 
groups continued to maintain that same 
spirit they would get along nicely to- 
gether under any rating bills. 

A recommendation was made that 
similar schools be made available in 
various parts of the country throughout 
the year, and the subject was referred 
to the committee on rates and rating 
organizations, of which Commissioner 
Harrington is chairman. 


Limited Underwriting Facilities 


The fourth problem was that of lim- 
ited underwriting facilities. Mr. Har- 
rington pointed out that this was an in- 
terstate problem and one of national im- 
portance. Commissioner Sullivan from 
Washington State stated the lack of ca- 
pacity of fire insurance companies in the 
United States was of serious importance 
to public welfare. It was pointed out 
that some way would have to be found 
to increase that capacity to give the 
insuring public adequate protection. 

The attention of the group was called 
to the fact that inflationary prices had 
put a squeeze on the fire and casualty 
companies. 

It was stated that there was not any 
“across the board” rule, and that the 
situation had to be appraised on a com- 
pany to company basis, but since this 
was a problem where the public interest 
is involved, something would have to 
be done. One Commissioner said he 
hoped the industry would step forward 
and run its own business. The group 
agreed that this was a big problem in 
the face of inflationary costs. Another 
speaker pointed out that there was evi- 
dence on the part of the large companies 
that they are aware to the problem, and 
are attempting to extend their capital in 
order to be prepared to handle the situa- 


(Continued on Page 60) 
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awaits a successful insurance man in each of these cities: 

Altoona - Chicago - Fort Wayne - Fort Worth - Houston 
- Memphis - 
Norfolk - Reading - Scranton - South Bend - Wichita 


Indianapolis - Knoxville 
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If you have the necessary background of experience to qualify as a General 
Agent or District Agent, we have an unusual proposition for you. First, we 
offer a complete portfolio of LIFE, ACCIDENT, HEALTH AND HOSPI- 
TALIZATION policies... policies of proved popularity and volume possibil- 
ities. Second, we offer effective development assistance and protected 
territory. Policy issuance and claim paying authority granted. Many other 
attractive features in our plan. Write today for the complete story. 


FEDERAL LIFE & CASUALTY CO., DETROIT 2, MICHIGAN 





ABA Concerned Over Increase in 








Bank Holdups and Defalcations 


Frederick B. Post, chairman of the in- 
surance and protective committee of the 
American Bankers Association and presi- 
dent, State Savings Bank, Ionia, Mich., 
in his report for the association year 
submitted at the recent Atlantic City 
convention of ABA, declared that 
through the activities of the insurance 
and protective committee in cooperation 
with insurance representatives, banks 
now enjoy a better quality of insurance 
coverage than at any other time in their 
history, and at substantially lower costs. 
At the same time Mr. Post said that “in 
order to establish a favorable experience 
record as the basis for continuing low 
premium rates, the banks themselves 
have the responsibility of installing 
proper protective equipment and proce- 
dure.” 

Considerable concern was shown in the 
report over the continued inerease in 
hold-up robberies of banks. This is the 
third successive year that such an in- 
crease has been reported, and Mr. Post 
warned: “The upward trend should serve 
to alert all bankers to the realities of the 
situation before banks are threatened 
with another wave of robberies, as in 
1932 when 631 bank burglaries and hold- 
ups were reported.” 


Defalcations of Greatest Concern 


Greatest concern of the banks in the 
field-of crime prevention, according to 
Mr. Post, is dealing with defalcations on 
the part of officers and employes. He 
pointed out that these hidden losses ex- 
tend over periods ranging up to twenty 
years before they are discovered and 
often involve substantial amounts. 

“Another feature of recent bank 
crimes,” he continued, “is the sudden 
flurry of burglaries directed against so- 
called night depository safes or chests. 
For more than twenty years banks have 
rendered this depository service for the 
accommodation of customers after bank- 
ing hours. Throughout that long period, 
no burglaries of night depositories were 
reported; but in the year ended August 
31, 1947, burglars attempted to crack only 
the night depository safes or chests in 
nine of the seventeen banks burglarized. 

“Banks whose safes are entered and 
robbed invariably suffer a heavier pen- 
alty in reduction of experience credit in 
their blanket bond premium than the 
additional cost of stronger depositories 
which resist the tools and torches of 
robbers. In most cases, the bank’s loss 
experience under the blanket bond has 
been good enough during the five years 
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preceding the premium due date to en- 
title the bank to an experience credit 
running as high as 40%. When an in- 
sured loss approaches the total premiums 
paid during the five-year period, it 
means an increase of 66 2/3% in the pre- 
mium of any bank which previously en- 
joyed a 40% credit.” 


How Surety Companies Car Help 


In this connection, Mr. Post said that 
the ABA insurance and protective com- 
mittee will continue to urge the surety 
companies to make safe depository lia- 
bility insurance available to commercial 
banks by optional endorsement to bank- 
ers’ blanket bonds. He said: “We pro- 
posed an endorsement similar in sub- 
stance to the clause which has granted 
this coverage for many years in the 
blanket bonds issued to mutual savings 
banks. For commercial banks the prin- 
cipal advantages of bringing this cover- 
age into the banker’s blanket bond are: 

“(1) Restoration after one loss is re- 
troactive as to any other prior losses, in- 
stead of limiting reinstatement only to 
subsequent losses. as in the separate lia- 
bility policy. 

“(2) Reinstatement 
waived. 

“(3) Premiums are subject to experi- 
ence or so-called ‘equity’ rating, reaching 
a maximum of 40%. 

“The committee believes the commer- 
cial banks are entitled to this coverage 
in their blanket bonds if only because 
mutual savings banks and savings and 
building and loan associations have for 
many years been given this coverage 
without an additional charge. We also 
believe that the banks are entitled to ex- 
perience rating credits in view of the 
limited hazards involved as reflected by 
extremely favorable loss experience.” 

Before closing Mr. Post said his com- 
mittee has been successful in the past 
year in raising the quality of registered 
mail insurance and the Lloyd’s banks’ 
and trust companies’ policy. The im- 
provements in Lloyd’s contract are ef- 
fected in their HAN Form (C), Amended 
1946 Policy, he said. 

“During the past year, negotiations 
were also concluded for substantial re- 
ductions in registered mail and express 
insurance rates and broadening and 
clarification of coverages which became 
effective March 1, 1947,” he said. “Re- 
liable estimates indicate that these re- 
ductions will aggregate about $1,000,000 
annually.” 


premiums are 





ARRIVE FROM EUROPE 


H. Clay Johnson, Clarke Smith and 
Henri Ibsen, New President, Con- 
stitution Re., on Queen Elizabeth 

Among insurance men on the Queen 

Elizabeth which arrived in New York 

this week from Southampton were H. 

Clay Johnson, general counsel, Royal- 

Liverpool Group; Clarke Smith, execu- 

tive vice president, Eagle, Globe, Royal 

Indemnity Cos., and Henri Ibsen, new 

president of Constitution Reinsurance 

Co. Mr. Ibsen was former London man- 

ager of the Baltica. 








SYMPATHY FOR MEADE SISTERS 

Sympathy is extended to Marie 
Meade, executive secretary, Health & 
Accident Underwriters Conference, and 
Catherine Meade, Loyalty Group, Chi- 
cago, in the recent death of their mother. 


OPENS DAYTON CLAIM OFFICE 

Hartford Accident & Indemnity has 
opened a new claim office at Dayton, O., 
in charge of Rollin L. Petersen. A 
graduate of Ohio State University, he 
was previously in charge of the Hagers- 
town, Md., claim office and since March, 
1947, at Cincinnati. 
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H. G. (associate manager, Prudential’s 
Downtown Agency) Henderson received 
a cabled birthday message recently from 
Manila, which certainly is the maximum 
of something-or-other. 

* * * 


And speaking of Hendy, probably one 
of the great epicures of the Insurance 
Whirled, his luncheon habits have on 
rare occasion been 
the cause of much 
amusement and 
amazement on our 
part. A man who, 
in the hottest 
weather, will liter- 
ally bury himself 
in a mountain of 
spaghetti, and who 
in cooler weather, 
wades, almost an- 
kle deep in crab 
meat ravigote, be- 
ing sure to first 
prepare his own dressing at the table. 
His Lucius Beebe tendencies at table 
seems to be known to the personnel of 
the Drug & Chemical Club, who prompt- 
ly bring out all the necessary parapher- 
nalia. His recipe for the crab meat 
dressing seems to be two teaspoonfuls of 
mayonnaise, with which is mixed enough 
A-1 sauce to bring the dressing to a 
mahogany color. The writer guesses that 
one must have a mouth lined with asbes- 
tos if this concoction is consumed in the 
Ilendy manner, so if any reader winds 
up behind the “Ate” Ball as the result 
of this columnal item,—don’t say we 
didn’t warn yer! 

* * * 





“Our Limerick Contest is now on the 
way. Here’s the first limerick to arrive, 
the handiwork of Tina (Association of 
Casualty & Surety Companies) Appollo. 
“A William Street typist named Hapst, 
Typed po'icies ’til she nearly collapsed,— 
then to her dismay, a button gave way— 
and she found that her cover had lapsed.” 
Who's next on the scene? Remember, 
contest is limited to Beauty Readers 
of this Package of Piffle. 

* xk  * 

Leonard (broker) Jacobs sends us the 
story of Adam and Eve when they saw 
a rhinoceros. “What shall we name it?” 
asked Adam. Eve said: “Let us call it 
a rhinoceros.” Adam wanted to know 
why. And according to Leonard, who 
must have been there, although he 
doesn’t look a day over thirty—Eve said: 
“It certainly looks a lot more like a 
rhinoceros than anything we’ve come 
across yet.” (Now, Leonard owes us a 
joke.) 

Krk. * 

Kermit F. (Downtown Agency, Pru- 
dential) Dow writes in: “I was speak- 
ing to a Texan today and I made men- 
tion of the fact that there was no one 
like a Texan when it came to bragging 
about his state. He came back with the 
statement that Californians are pretty 
good, too. If one had 100 feet around 
one’s house and a lemon tree or two, 
one had a ranch in California. But, one 
Californian had a sign in front of his 
place reading “El Rancho” and under- 
neath in small letters in parenthesis 
were the words “But not so Grande.” 
Chamber of Commerce, please copy. 

 & & 

According to somebody or other, criti- 
cism is a thing which may be avoided 
by saying nothing, doing nothing and be- 
ing nothing. 

Ce. * 


Jules L. (W. L. Perrin & Son, Inc.) 
Ullman told us the other day that he 
would answer Harold (U. S. F. & G.’s 
A. & H. boy) George, but every time 
he sits down to dictate some poetry, 
someone dumps a flock of new business 
on his desk, and he simply doesn’t seem 
ab'e to take his mind off his work. Be 


patient, fellers, and maybe Jules will 
come through. 
a ee 
Ed (Travelers) Sisley, a chap with a 
sensayuma, and who reads this trivia— 
hasn’t sent us a gag in a month of 
Fundays. How come, Ed? 
x * x 
From New Mexico comes the story of 
the chap who was approached by an 
officer after the young man had shot a 
strange woman. “It’s all an accident,” 
he said to the policeman. “Accident?” 
inquired the cop. “Yes,” said the wielder 
of the firearms, “I wasn’t shooting at that 
lady —I had aimed at my wife.” 
a eer 


Puppy love is a prelude to a dog’s life. 


—MERVIN L. LANE. 
R. C. SPETH DIES 


Reuben C. Speth, 59, chief engineer 
of the American Surety building, 100 
Broadway, N. Y., died recently of a heart 
attack. Well known, Mr. Speth had been 
employed by the Ame:ican Surety Co. 
since 1911, and served as assistant su- 
perintendent of its home office bvi'ding. 





Chicago CPCU All-Industry 


Luncheon Set for October 21 


The Chicago chapter of the Society of 
Chartered Property & Casualty Under- 
writers has completed plans for its an- 
nual All-Industry luncheon to be held 
October 21 in the grand ballroom of the 
La Salle Hotel, Chicago. 

Guests of honor will be twenty-four 
insurance men from the Middle West 
to whom will be presented the CPCU 
designation. Presentation will be made 
by Harry J. Loman of the American 
Institute for Property & Liability Un- 
derwriters. 

The principal address of the evening 
will be delivered by Roger Kenney, in- 
surance editor of the U. S. Investor, 
whose subject will. be, “The Changing 
Times in the Fire and Casualty Busi- 
ness.” 





CALIFORNIA ROAD BOND 


Morrison-Knudsen Co. of Los Angeles 
was low bidder when bids were opened 
by the California State Department of 
Highways for the construction of 5.7 
miles of road in San Bernardino county, 
with a bid of $872,967. Fidelity & De- 
posit will write the bond on the work 
if and when the low bidder is awarded 
the contract. 








ployee defalcations. 


correct coverage for any need. 








MYSTERY MAN 


Employees spend an average of 7 hours out of every working day on the 
job. But even after years of service, how well does any employer really 
know the people who work for him? 

Family illnesses and death; high living costs and the struggle to make 
ends meet; bad companions; gambling—these are the foremost reasons 
why honest employees become thieves. And it’s a rare employer who knows 
his people well enough to know when such danger threatens. 

That's why, in big business or small, correct Fidelity Coverage is the only - 
assurance an employer has that he won't suffer a serious loss through em- 


With “American's” four types of Dishonesty Bonds, you can provide the 





American Casualty Company 


READING, PENNSYLVANIA 
Capital $2,000,000 














C. S. RHYNE’S NEW BOOK 





Washington, D. C., Attorney Write: on 
Aviation Accident Law; 315-Page ‘ol. 
ume; Foreword by Sen. McCarian 

A splendid contribution has been -nade 
to the available information on av ition 
accident law by Charles S. Rhyn:, at- 
torney of Washington, D. C., and 
man of the American Bar Associa ‘ion’s 
committee on aeronautical law. Mr. 
Rhyne’s new book on this subject, con- 
taining 315 pages, has just been pub- 
lished by the Columbia Law Book Co, 
Washington, D. C 

A foreword to this volume has been 
written by Pat McCarran, senior United 
States Senator from Nevada. Senator 
McCarran is author of the Civil Aero- 
nautics Act, the Federal Airpori Act 
and other Federal aviation legis!ation, 
He is one of the nation’s experts on 
aviation law. 

Subjects embraced in “Aviation Acci- 
dent Law” include (1) All court decisions 
on this important new subject; (2) in- 
surance policy exclusion clauses and 
aviation accidents; (3) workmen’s com- 
pensation and aviation emp!oye injuries: 
(4) doctrine of res ipsa loquitur and 
proof of claims; (5) defenses peculiarly 
applicab'e to aviation accident claims; 
(6) manufacturer, vendor, repairnien and 


Chair- 


bailee liabilities, and (7) international 
aviation accidents and the Warsaw 
convention. 





J.S. KEMPER TO BRAZIL 





To Attend Executive Meeting of Inter- 

American Council of Commerce of 

Which He Is President 

; Kemper, chairman of the 
Lunibermens Mutual Casualty and 
American Motorists of Chicago, sailed 
recently from New Orleans to at- 
tend an executive committee meeting, 
October 20-23 at Rio de Janeiro, Brazil, 
of the Inter-American Council of Com- 
merce and Production of which he 1s 
president. Mr. Kemper is accompanied 
by his wife. 

The Inter-American Council of Com- 
merce and Production is composed of 
business leaders representing 132 com- 
mercial, industrial and producer organi 
zations in the twenty-two North an! 
South American nations. The nine ex 
ecutive committee members represent 
Argentina, Brazil, Chile, Cuba, EI Sal- 
vador, Mexico, Peru, United States and 
Uruguay. a 

The executive committee meetings 
agenda includes a hemispheric progralll 
of business action for 1948; preparation 
for the fourth plenary meeting which 
may be held in the United States next 
year; discussion on the proposed charter 
of the International Trade Organization 
of the United Nations; the January, 1% 
economic conference of governments 0! 
the Americas, to be held in Bogota, (o- 
lombia; and promotion of commerce ant 
industry in Latin America through pt 
vate investment of capital. a 

The Inter-American Council functions 
as the Congress of the businessmen 0! 
the Western Hemisphere. It is dedi 
cated to the system of free enterpris¢ 
without unreasonable government inter: 
vention—and without the competition 
government with its taxpayers. U. > 
affiliates of the council inc!ude_ the 


James S. 


Chamber of Commerce of tl) United 
States, the National Associ tion % 
Manufacturers and the Nation: Foreig? 


Trade Council. - 
In addition to his extensive insurance 


interests Mr. Kemper is past pre 
of the Chamber of Commerce of tht 
United States, and former cha iy 

n Cour 


the United States Inter-Americ 
cil. 





L. S. BLICKENSTAFF D ES 


Lloyd S. Blickenstaff, assista ‘ mane 
ger in Louisville for the Fideli' » & De 
posit and American Bonding ied 1 
cently after a long illness. [> joie 


the company in 1925 and was « »poite 
to the Louisville post in 1935. | ¢ was? 
graduate of University of Mary':nd Law 
School. 
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Bidle Selects 1948 
Shairmen in Bureau 


FOR N!NE MAJOR COMMITTEES 





Key Men Include Lydon, Kipp, Payne, 





Hvaic, Williams, Prevost, Bartels, 
Atwood, Hills 
Logan Bidle, secretary, accident and 


liability department, Aetna Life, and re- 
cently elected chairman, governing com- 
mittee, Bureau of Accident & Health 
Underwriters, has announced the chair- 
men of the bureau’s key committees for 
the coming year. 

Continuing as chairman of the manual 
and classifications committee is John F. 
Lydon, A. & H. manager, Ocean Acci- 
dent & Guarantee. This committee for 
the past year has been engaged in the 
construction of a new _ occupational 
classifications manual, revising the last 
manual constructed in 1932 and bringing 
it up to date with modern industrial con- 
ditions and generally improving the for- 
mer manual. It is presently concluding 
its work and expects to have the new 
manual ready for release about March 
15, 1948. 

W. E. Kipp, assistant secretary, In- 
demnity of North America, has been 
named chairman of the important under- 
writing committee which studies cover- 
ages and underwriting problems and of- 
fers valuable suggestions to member 
companies, 

Payne’s Important Committee 

Continuing as chairman of the insur- 
ance departments’ committee is Ray- 
mond A. Payne, secretary, accident de- 
partment, the Travelers. This commit- 
tee in cooperation with other A. & H. 
interests has been formulating a new 
and revised A. & H. regulatory law. This 
was presented to the A. & H. committee 
of the National Association of Insurance 
Commissioners on October 7 in Chicago. 
It also functions in relation to the Com- 
missioners in the development of the 
Official Guide and in the promulgation of 
regulations tending to better the busi- 
ness. It offers suggestions to member 
companies regarding procedure under 
new laws and regulations, this being a 
particularly important function at the 
present time due to the vast amount of 
accident and health legislation passed in 
the states in 1947, 

The social insurance committee, which 
reviews compulsory health insurance 
legislation and studies various types of 
voluntary plans, will again have as its 
chairman, Alfred B. Hvale, assistant sec- 
retary, Continental Casualty. 

Harry V. Williams, assistant secretary, 
Hart ord Accident & Indemnity, has 
again been appointed chairman of the 
Statistical committee which is presently 
engaved in the details of reestablishing 
the uureau’s valuable statistical collec- 
tion, discontinued during the war years 
due o shortages in personnel within the 
men ver companies. This collection of 
Stati ‘ics is highly regarded by member 
com nies as a_ scientific basis upon 
Whic: rates and classifications might be 
Cons ructed. The revised statistical col- 
lecti n to commence January 1, 1948, will 


a a more simplified and effective 
as} 

Hi rry Prevost, assistant secretary, 
Un States F. & G,, will continue as 
cha’ nan of the public relations and 
pre: committee, the purpose of which 
1st study public relations problems as 
oo iftect the accident and health in- 
_ , to make suggestions relative 
, to generally advance the devel- 
er it of public relations and to assist 
pry 's and colleges in the development 
den, _ ance courses as they affect acci- 
ind health insurance. 


¢ law committee will again have as 
iairman, Millard Bartels, general 
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Tentative Program for Calif. 
A. & H. State Meeting Oct. 24 


The forthcoming convention of the 
California State Association of Accident 
& Health Managers, to be held in Los 
Angeles, October 24, was the principal 
topic of discussion at the recently held 
meeting of the Los Angeles Accident & 
Health Managers Club. 

The tentative program for the conven- 
tion is as follows: 

Morning session—Closed meeting of 
State Association of Accident & Health 
Managers Clubs. 

Noon—Luncheon open to all A. & H. 
and life insurance men and women, with 
a notable speaker. Afternoon Session— 
Open meeting. 

Cocktail Hour—Evening session—din- 
ner and entertainment. 

The business sessions and luncheon 
will be at the Roger Young Auditorium, 
Los Angeles. 


WALLACE SUCCEEDS McNEILL 





Appointed to H. & A. Conference Exec- 
utive Committee; 1949 to 1952 Annual 
Meeting Sites Submitted 

At a meeting of the executive commit- 
tee of the Health & Accident Under- 
writers Conference held at the Drake 
Hotel Chicago on Sunday, October 5, the 
resignation of C. W. McNeill, formerly 
vice president, Union Mutual Life of 
Portland, Me., was accepted, and Travis 
T. Wallace, president, Great American 
Reserve of Texas, was appointed to fill 
Mr. McNeill’s unexpired term. Mr. Mc- 
Neill recently resigned from the Union 
Mutual to enter the agency business. 

A special committee on dates and 


places of future meetings, of which 
Frank L. Harrington, Massachusetts 
Protective, is chairman, recommended 


that the 1949 annual meeting of the con- 
ference be held in Chicago; 1950 in New 
York; 1951 in Chicago; and 1952 in Colo- 
rado Springs. 

Several committee chairmen made in- 
formal reports of the progress of their 
committees, and it was decided to hold 
the next meeting of the executive com- 
mittee in Chicago on November 19. 





WHITELEY MAKES TRANSFER 





Travelers Makes Him Life and A. & H. 
Manager at 55 John St., N. Y.; 
Toops Goes to Ohio 

Clyde Whiteley has been named life, 
accident and group manager at the 55 
John Street branch office of the Travel- 
ers Insurance Cos. in New York. Mr. 
Whiteley has been manager of the 
companies’ Forty-second Street branch 
office in New York since January 1945. 

He joined the Travelers in August, 
1929, as a field assistant in the Oklahoma 
City branch office. In 1932, he trans- 
ferred in the same capacity to Milwaukee 
and in August, 1934, was promoted and 
named assistant manager there. 

In February, 1940, he was again pro- 
moted and appointed manager at the 
Bridgeport, Conn. branch office. 

He is a native of Texas and prior to 
his affiliation with the companies was a 
high school principal at Bristow, Okla. 

Mr. Whiteley succeeds Franklin Toops, 
who at his own request has been named 
manager in his home town branch office 
at Columbus, Ohio, where he began his 
association with the Travelers. 





counsel of the Travelers, and Kimball C. 
Atwood, Jr., of the Preferred Accident, 
has been renamed head of the aviation 
committee. 

The 1948 annual meeting will be 
headed by Ray L. Hills, secretary, Great 
American Indemnity, and the nominating 
committee has as its chairman, F. Leroy 
Templeman, Maryland Casualty’s A. & 
H. manager. 


WESNER’S PRODUCTION RECORD 





Newark Agent Was 3rd on Continental 
Casualty’s Latest List of Leading 
A.&H. Producers; With C. J. Simons 
Willard L. Wesner, who joined C. J. 

Simons & Co., large Newark general 

agency a year ago as A. & H. production 


WILLARD L. WESNER 


man, has the distinction of having ranked 
No. 3 on the Continental Casualty’s list 
of twenty-five leading personal producers 
countrywide (commercial A. & H. divi- 
sion) for June—the latest month for 
which records are available. Mr. Wesner 
held the No. 2 position in two previous 
months and has consistently ranked high 
on the production honor list of Continen- 
tal Casualty. C. J. Simons & Co. repre- 
sents that company as general agents. 

This year also marks the completion 
of Mr. Wesner’s twentieth anniversary 
year in the A. & H. business during 
which time he has served in both home 
office and field posts. In addition to his 
A. & H. personal production with the 
Simons agency he renders helpful as- 
sistance to brokers. 





INDIANA TRIP FOR WM. FORD 





To Be Guest of Hoosier Casualty Home 
Office Oct. 29; Will Be Introduced 
At A. & H. Sales Congress 


William O. Ford, general agent of 
Hoosier Casualty for the state of New 
Jersey, and Mrs. Ford will be guests at 
the home office in Indianapolis October 
29. This will be his first visit with offi- 
cials of the Hoosier since his appoint- 
ment more than a year ago as general 
agent. It is well timed as both Mr. Ford 
and the company are celebrating their 
fortieth anniversaries this year. 

On October 30 the Indianapolis A. & H. 
Association will hold an all-day sales 
congress and C. Norman Green, A. & H. 
manager of the Hoosier, will introduce 
Mr. Ford at that gathering as one of the 
veterans among A. & H. general agents. 





Hoosier’s New Policy 

In observance of its fortieth anniver- 
sary the Hoosier Casualty of Indianapolis 
has just put on the market a new com- 
prehensive disability policy which gives 
in one contract: principal sum, monthly 
indemnities, air travel coverage, hospital 
and surgical benefits. Benefits for sick- 
ness are immediate—usual 30-day wait- 
ing period being eliminated. The policy 
is non-cancellable during any term for 
which the premium has been accepted. 
Other features are: No reduction in 
benefits because of attained age; no ter- 
mination of policy because of attained 
age; full sickness indemnity payable for 
twelve months (house confinement not 
required), and accident indemnity pay- 
able for five years for total disability. 
Risks are classified in two groups: 
Group I and II. 
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Medical Care and Costs 
Treated in New Book 


WORK OF S. S. ADMINISTRATION 





Data on Prepayment Medical Care and 
Voluntary Health Insurance Plans ° 
Valuable to A. & H. Fraternity 

Some valuable information relative to 
“Medical Care and Costs in Relation to 
Family Income” is contained in the sec- 
ond edition of Bureau Memorandum No. 
51, recently published by Social Security 
Administration and prepared in its divi- 
sion of health and disability studies un- 
der the direction of B. S. Sanders, chief. 
Containing 350 pages and a total of 317 
tables, this statistical source book will be 
useful to organizations and individuals 
concerned with assessing the medical 
needs of the U. S. A. population and 
with the design of programs to meet 
such needs. 

The material has been selected and 
compiled by He'en Ho‘ingsworth, Mar- 
garet C. Klem and Anna Mae Baney of 
the medical economics . section—health 
and disability studies division. Miss 
Klem, who is chief of the section, points 
out that the basic data on illness and the 
receipt and costs of medical care, both 
of which were included in the first edi- 
tion, are also treated comprehensively in 
the new edition. In additional sections 
attention is called to the economic char- 
acteristics of the population, health per- 
sonnel and facilities, and the scope of 
voluntary hospital and medical care in- 
surance plans. 

Blue Cross and Other Voluntary Plans 

It is the latter material, contained in 
section 6, which will be of chief interest 
to the accident and health insurance fra- 
ternity. One table, No. 272, tabulates 
Blue Cross plans by individual states, 
indicating number of such plans, persons 
eligible for hospital care and the per 
cent of civilian population enrolled in the 
period October 1, 1943 to January 1, 1947. 
Another table, No. 279, gives the esti- 
mated number of persons (38,564,000) 
covered in 1945 under various types of 
voluntary health insurance plans in the 
United States. 

A flock of prepayment medical care 
tables containing statistical data of a 
helpful nature to students of trends in 
this field will be found on pages 300 to 
321. Thereafter, commercial A. & H. 
insurance is treated from the angles of 
(1) number of individual and Group A. 
& H. policies in force as of December 31, 
1945; (2) total and average amount of 
weekly indemnity in force as of same 
date, and (3) number of weekly indem- 
nity claims paid in 1945. 

Finally, for students of Group insur- 
ance trends, Table No. 312 should prove 
of considerable interest as it tabulates 
the principal provisions of new Group 
insurance plans and mentions some 
Group insurance clients by name. 

This second edition of Bureau Memo- 
randum No. 51 is available at the United 
States Government Printing Office, 
Washington 25, D. C. at $1.25 per copy. 





WM. A. GOLDEN’S NEW POST 





Joins Wm. Ford’s Agency in Newark 
as Field Supervisor; Was With 
C. J. Simons Co. 

William A. Golden has just joined the 
Newark A. & H. agency headed by Wil- 
liam Ford, general agent, Hoosier Casu- 
alty, as field supervisor. He has had 
about three years of A. & H. experience, 
having previously served the Continental 
Casualty in its eastern disability division 
as special agent covering New York and 
New England states and C. J. Simons 
& Co., Newark general agents, as A. & 
H. manager. 

Mr. Golden will be right hand man to 
General Agent Ford in contact and serv- 
icing work among agents and brokers 
in New Jersey. Before entering the 
A. & H. business he studied at Massa- 
chusetts Institute of Technology. 





























































































































Duffus in Report Encouraged That 
Auto Ins. Solution Will Be Found 


NAIA Casualty Chairman Points to Progress of Past Year in 


Conferences With Co. Executives and Bureau Experts; 
Better Understanding Now Exists 


Expressing his confidence that recent 
conferences between top executives of 
National Bureau companies and leaders 
of the NAIA will bring the desired 
results, Roy A. Duffus of Rochester, 
committee of 
Association, made a long 
Atlantic City convention 
revealed the healthy 
relation- 


chairman of the casualty 
the National 
report to the 
this week which 
progress in company-agency 
ships which has been made in the past 
year. Mr. Duffus emphasized that con- 
ferences held with National Bureau rat- 
ing committees in addition to those with 
the company executives “have gone a 
long way in bringing about a better un- 
derstanding of all aspects of our common 
He also said: “Company offi- 
cials present have expressed a high re- 
gard for the research this committee 
and by the same token, 


problems.” 


has engaged in, 
we are gratified to see the interest which 
the various rating committees have 
shown in developing their studies of mat- 
ters we have referred to them.” 
Auto Liability Risks of Chief Concern 
Of chief interest in the Duffus report 
was his comments on the automobile 
liability insurance situation. After re- 
marking that his committee in confer- 
ence with the companies had spent an 
entire day on this difficult subject, Mr. 
Duffus said: “It was our impression that 
our companies are just as anxious as we 
are to provide a market for every risk 
that is in good faith. Certainly our 
companies and we agents have some 
opinion on the subject of state funds to 
provide that market. However, many 
problems present themselves. Recent con- 
ferences between top company executives 
and our leaders have cleared the way for 


relief. We hope that the situation will 
soon adjust itself and that we shall be 
able to afford coverage to many risks 


rejection because of un- 
With that pref- 
points covered 


that now face 
derwriting restrictions. 
ace let us discuss the 
by our conference. 

“The question of a liability policy for 
a term of more than a year and up to 
two years was discussed. Our companies 
are agreed on this subject, we under- 
stand, but its availability is a matter of 
timing. We believe that just as soon as 
loss ratios are in line with premium 
income we shall have that long term 
policy. Let us hope it will be soon. 

“The forms committee of the Bureau 
is now working on a policy designed for 
the individual car owner, covering any 
car he may own. A further report on 
this subject will be made later in the 
year. Progress is also being made on 
the preparation of a single limit policy 
and the same is true of medical payments 
coverage as a part of the basic charge for 
bodily injury coverage. These changes 
must of necessity await a clearing of the 
present unsatisfactory underwriting situ- 
ation on the automobile line. 


Will Not Drop Private Car Rating Plans 

“There is no intention of abandonment 
of the present A-1, A and B rating plan 
for private cars. More and more agents 
are cooperating to the fullest extent in 
the proper classification of risks and we 
understand that losses in the various 


classes justify continuance of the present 
plan. We understand that in the near 
future we shall be asked to attach an 
endorsement to A-1 rated policies indi- 


ROY A. DUFFUS 


cating the restrictions which permit the 
A-1 rate. That endorsement will indicate 
clearly the requirements for the reduced 
rate. It will not be a warranty, but 
merely an explanation of the rating plan. 
It will not require typing or counter- 
signing, we are told. It should help in 
retaining the present benefit in rate for 
those risks that properly qualify and 
thus protect them from paying a portion 
of the excessive losses on risks that fall 
in the A and B classes. 


Auto Assigned Risk Plan 


“We discussed the present delay of up 
to a month in the receipt of policies 
written through the assigned risk plan in 
many states. We understand that action 
on this problem is being taken and that 
results will be noticeable in the near fu- 
ture. Certainly a risk should not have 
to wait a full month for coverage, even 
though it is one that must be assigned. 
However, we believe that assigned risks 
must of necessity experience a certain 
delay over the usually prompt service 
on an agency written risk. We were 
startled to learn that the loss ratio on 
assigned risks is about 150%, clearly 
indicating that as a class, the risks so 
assigned are not average ones. Perhaps 
we might give this point just a bit more 
consideration when we are inclined to 
criticize the plan. 

“We question the experience on which 
present non-ownership auto liability rates 
are based. We understand that shortly 
our companies will have definite experi- 
ence on such risks and that rate adjust- 
ments will be made in many parts of the 
country. We have had numerous com- 
plaints from agents who have risks of 
considerable size, and on which there 
have never been any losses, and on 
which rate increases seem to come each 
vear. We believe that this situation will 
be corrected soon. 

“We also understand that on renewal 
application for non-ownership rates we 
shall shortly be permitted to sign for the 
assured instead of having to obtain his 
signature each year. Such risks are sub- 
ject to audit, and errors can be corrected 
at that time. 

“We have asked for uniformity of 
excess limits tables, in line with other 
liability manuals. This subject is under 
bureau consideration. As a matter of 
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F. & D.’s CLEVELAND SETUP 


E. K. Jamieson Appointed Resident V.P. 
and P. S. Wise Promoted to Assis- 
tant Manager; Their Careers 

The Fidelity & Deposit and its affili- 
ate, American Bonding, have appointed 
E ‘dgar K. Jamieson as resident vice 
president in Cleveland and promoted 
Paul S. Wise, formerly special agent of 
the latter office, to the post of assistant 
manager. Mr. Jamieson succeeds Hamil- 
ton W. McComb, who has resigned. 

Formerly manager of the companies’ 
office in Philadelphia, Mr. Jamieson has 
been engaged in the insurance and bond- 
ing business for more than twenty 
vears. He was appointed manager at 
Philadelphia in 1944, having previously 
held the posts of agency supervisor and 
assistant manager in that office. 

Mr. Wise, veteran of World War II, 
has been with the F. & D. and its run- 
ning mate since 1937. Prior to his ap- 
pointment in 1939 as special agent in 
Cleveland, he was stationed in the home 
office in Baltimore. 


19 Complete Aetna C. & S. 
Course; Assigned to Posts 


Nineteen men have been graduated 
from the field representatives school con- 
ducted at the home office of the Avtna 
Casualty & Surety and have been as- 
signed to Aetna offices throughout the 
country. The course was of nine weeks’ 
duration and was headed by- Ag ‘ney 
Supervisor W. A. Boone. 

The graduates, and the offices to which 
they are assigned are as follows: 

Henry G. Hale, Albany; Christopher L. Yates 
and Donald E. Grahn, Boston; John P. Bassett, 
Bridgeport; Edward J.  Feighan, Cleveland; 
David C. Morris, Dallas; John D. Dodge, De. 
troit; Robert Hart, Harrisburg; Robert J. Gar. 
witz and Wendell E. Wortham, Indianapolis. 

Also Samuel H. Perkins, Louisville; Washing. 
ton West, III, Philadelphia; Earl E. Rupert and 
H. Leland Whitfield, Pittsburgh; Chas.’ T. Van. 
deventer, Richmond; Jack C. Wells, San ‘Fran. 
cisco; John D. Erwin, St. Louis; E. Jack Carrier, 
Syracuse; Enoch G. Wright, Worcester. 





fact, such consideration, including analy- 
sis of losses paid. under excess limits 
coverage, may lead to an increase in 
those percentages! However, we have 
discussed the subject with the thought in 
mind that rates should be in line with 
losses and that standardization is desir- 
able when possible. 
Garage Liability Policy Problem 

“We discussed the problem presented 
under garage liability policies where cer- 
tain executive officers, partners or own- 
ers, do not drive cars and should not be 
penalized by the application of the charge 
for (b) rated employes. We have in mind 
the example of an executive officer who 
does not have a driver’s license. We were 
advised .that this is a matter for indi- 
vidual treatment. We suggest that you 
review the garage liability policies on 
vour books and discuss this point with 
your company or your auditor. 

“We inquired about a possible revision 
of the auto liability manual. We were 
told that the manual is in process of 
revision and the date of issuance is prob- 
ably some time within the next six 
month or so. 

“We mentioned that there is a _ re- 
stricted market for drive other cars cov- 
erage for younger members of a family. 
We understand that a possible rate revi- 
sion may remove at least a part of the 
present underwriting problem.” 

Market for Long Haul, Cab and 
Bus Risks 

Mr. Duffus then said that the most 
important question raised by his com- 
mittee was in regard to the market, or 
lack of one, for long haul, butane, pro- 
pane, taxicab and bus risks. He does not 
doubt that the companies appreciate the 
importance of arriving at a solution to 
this problem, saying: “Recent retire- 
ment of at least one company from this 
field has given renewed impetus to the 
demand for help in providing coverage 
for such risks. However, we must 
recognize that many such risks are pre- 
sented to companies writing at standard 
rates only after it is impossible to place 
them with companies that write at off- 
manual rates. 

“Perhaps our companies could be asked 
to give greater consideration to such 
risks if they could be assured that they 
could retain them when the market 
eases. We understand that many com- 
panies have offered to write such risks 
at adequate rates only to discover that 
the risk itself will refuse to pay that 
charge. The assigned risk plan offers 
some help in this situation, in states 
where such a plan functions, and the 
number of such states is increasing. It 
should be available in-every state. 

“Questions discussed at our conference 
brought out many points which must be 
considered in fairness to all concerned. 
Certain companies and certain agents 
are not equipped to write and to service 
such risks if they operate trucks in many 
different parts of the country. Long 
haul underwriting requires specialized 
training and engineering service which 





all companies and agents do not possess, 
Many such risks have retired from busi- 
ness leaving the agent or his company 
with a substantial earned premium un- 
collected. Many trucking concerns have 
refused to cooperate in accident preven- 
tion measures. Many risks, carried at 
a safe margin of profit for several years, 
have then incurred a single loss. that 
would take many years of premium to 
break even. These and many other 
points were discussed at our conference. 
The question of complaints from produc- 
ers who attempted to place such risks 
with companies to which they gave no 
other class of business, is among them.” 


Hopeful of Solution 


Mr. Duffus closed this portion of his 
report on a hopeful note, saying: “We 
believe that the great majority of our 
members recognizes the problems our 
companies face today insofar as all au- 
tomobile underwriting is concerned. We 
also believe that there are many truck- 
ing and livery risks that have been un- 
able to obtain coverage under conditions 
which are favorable to both the risk and 
the agent. Where an agent and his as- 
sured are in good faith and where the 
risk is a normal one in its class, and 
where it will pay an adequate rate, cov- 
erage must be made available. 

“Your committee understands that our 
companies are making every effort to 
solve the problem to a degree that will 
satisfy our membership. We believe 
that progress is being made in arriving 
at that solution, and that shortly an an- 
nouncement will be made which will 
clear the air. Our companies are in the 
insurance business to write insurance. 
They also have the problem of remain- 
ing solvent. With those thoughts in 
mind, it is our responsibility to work 
with them as they attempt to provide a 
more adequate market for a difficult 
line.” 

In the preparation of his report, which 
covered all phases of the casualty busi- 
ness, Chairman Duffus had the iull co- 
operation of the following committee- 
men: 

R. S. Campbell, Boise, Idaho; A. H. 
Criddle, Philadelphia, Pa.; Hollis Dan- 
vers, Houston, Tex.; Louis Juillienne, 
Jackson, Miss.; Kennett R. Kendall, 
Rochester, N. H.; J. T. Minter, Norfolk, 
Va.; R. C. Pittlekow, Milwaukee, Wis.; 
Donald H. Putnam, Ashland, KY, * eee 
Simonton, Wilmington, Del.; W. M. Sni- 
der, Denver, Colo.; and L 'W. Zonsius, 
Chicago. 


London Lloyd’s Gets Yellow — 
Cab Line in Missour! 


Clarence Grant, head of the Yellow 
Cab Co., Joplin, Mo., has obtained an 
auto liability policy meeting the terms of 
the taxicab control ordinance wit!: Lon- 
don Lloyd’s to replace the poli-y for- 
merly had in Mutual Commerce Casu- 
alty, Kansas City. That company has 
been taken over by the Missouri [nsur- 
ance Department for liquidation. 
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Wm. Leslie Choice of General Brokers 
Ass'n for Its 1947 Gold Medal Award 


William Leslie, general manager, Na- 
Bureau of Casualty Under- 
writers, is the choice of the General 
Brokers Association of Metropolitan 
District, Inc., to receive its gold medal 
award which is made annually to an 
outstanding insurance man in recogni- 
’ meritorious service to the in- 


tiona! 


tion 0! 
surance industry. 

This vear the candidates for the gold 
medal award were determined by a 


medal advisory committee, composed 
of insurance men who have been recipi- 
ents of the medal in previous years and 
of which committee Frank A. Christ- 
ensen, president of companies in the 
America Fore Group, was the chairman. 
The advisory committee’s selections 
were considered on Wednesday this 
week by the executive committee of the 
General Brokers Association. Its mem- 
bers unanimously voted for Mr. Leslie 
and thus, he will be formally presented 
with the 1947 gold medal of the associa- 
tion, indicative of distinguished service, 
at its twenty-second annual dinner Wed- 
nesday, October 29 at Hotel Astor, New 
York. 
17 Years With National Bureau 

This is Mr. Leslie’s seventeenth year 
with the National Bureau, and since Oc- 
tober, 1936, he has served as its general 
manager—handling ably an increasing 
load of responsibility with the passing 
of the years. His ability as an admin- 
istrator and organizer plus his actuarial 
skill was particularly in evidence during 
the years of World War II when the 
National Bureau’s rating experts were 
called upon by War and Navy Depart- 
ments to determine the proper rating fac- 
tors for huge war projects. Mr. Leslie was 
chairman of the important joint rating 


committee which handled all casualty 
insurance coming under the compre- 
hensive rating plans for war projects. 
Highspots of Mr. Leslie’s thirty-six 
year career in insurance are as follows: 

3orn in Felton, Cal., and a graduate 
of the University of California where he 
later became associate professor of in- 
surance, Mr. Leslie’s first insurance 
work was in 1911 with the Reliance 
Life of Pittsburgh as an actuary. After 
two years there he returned to Cali- 
fornia to become secretary-actuary of 
the California State Compensation In- 
surance Fund. This post he held for 
six years. In 1919 Mr. Leslie came east 
again, this time as actuary of the New 
York Insurance Department but re- 
turned a year later to San Francisco. 
There he set up an office as consulting 
actuary. 

From 1923 to 1929 he served as gen- 
eral manager of the National Council 
on Compensation Insurance which in- 
creased his prestige as a workmen’s 
compensation rate-making authority. He 
resigned in 1929 to return to his native 
state, joining the Associated Indemnity 
of San Francisco as executive vice pres- 
ident, in association with an old friend, 
C. W. Fellows, president of the com- 
pany. Then, in 1930, Mr. Leslie again 
made the trip across the continent, hav- 
ing been selected by the National Bu- 
reau as associate general manager. 

Mr. Leslie is a fellow and past presi- 
dent of the Casualty Actuarial Society; 
associate of the Actuarial Society of 
America; and belongs to many organi- 
zations in the business. He ranks high 
in popularity among his contemporaries 
who will rejoice at the high honor that 
is about to be conferred upon him. 





MORRISSEY FLIES TO GREECE 


Ins. Chief, Army Engineers Corps, to 
Direct Insurance Program on Re- 
construction Aid Projects 


George FE. Morrissey, chief of the in- 
surance branch, U. S. Army’s Corps of 
Engineers, is leaving today by TWA 


GEORGE E. MORRISSEY 


plan: for Athens, Greece, where he will 
spen: the next few weeks in establishing 
al tisurance program and policy in con- 
nection with the proper coverage of 
Gree employes on reconstruction proj- 
€cts inade possible by the Congressional 
aid ‘ill allotting $400,000,000 to Greece 
and Turkey. Mr. Morrissey, who will 
reprcsent both the Department of the 
Army and the State Department, has al- 
ready made arrangements with American 





H. G. Riley Bonding Sup’t 
Of New England Casualty 


Howard G. Riley is the newly ap- 
pointed superintendent of the fidelity 
and surety bond department in the home 
office of New England Casualty at 
Springfield, Mass. This company is a 
member of the Springfield Group. 

A graduate of both Columbia College 
and its Law School, and a member of 
the New York State bar, Mr. Riley 
started his surety career in February, 
1933, with the Columbia Casualty. He 
handled claims and underwriting prob- 
lems. In 1938 he went with the Standard 
Surety & Casualty as assistant manager 
of its bonding department. In_ July, 
1941, he joined the Indemnity Co. of 
North America as assistant superinten- 
dent of the surety department in Phila- 
delphia. 


Miss Dennis Heads Standard 


Women’s Bowling League 
The Standard Accident Women’s 
Bowling League, made up of ten teams, 
began its 1947-48 season September 4. 
At the first meeting Margaret Brodel 
bowled a 210 game with a 523 series. 
The officers of the league are: Lillian 
Dennis, president; Betty Jolson, vice 
president; Bernadine Plotzke, secretary ; 
and Marjorie Renton, treasurer. 





insurance companies for compensation 
coverage on American employes who are 
now on the job in Greece. : 

Five big American contracting com- 
panies are engaged in the reconstruction 
job, giving their major attention to rail- 
road and highway projects and to build- 
ing dock facilities. Mr. Morrissey ex- 
pects to return to Washington, D. C., 
within a month. He has been with the 
Army Corps of Engineers as a civilian 
employe throughout the war period and 
has done an outstanding job. 





New Executive V.P. 








Matar 


WILLIAM J. AHEARN 


As recently announced, William J. 
Ahearn is now executive vice president 
of the Great American Indemnity Co. 
and as such is the ranking vice president 
of the company. A graduate of law 
of Syracuse University, he joined the 
company at its inception in 1926; organ- 
ized its legal and claim departments, 
and since 1932 has been general admin- 
istrative officer of Great American In- 
demnity. His responsibilities now 
broadened, include active executive par- 
ticipation in production and underwrit- 
ing activities in addition to legal and 
claim department supervision. 


H. F. Gee Has New Book on 
Agent’s Automobile Guide 


Harold F. Gee, author of the Agent’s 
Casualty Guide and the Agent’s Bond- 
ing Guide, and who has a background 
of twenty years’ experience in the insur- 
ance field, has now produced the last 
“ouide” of the series—the Agent’s Auto- 
mobile Guide. It is published by The 
Rough Notes Co., Inc., Indianapolis, 
price $2 per copy. 

Mr. Gee has found 315 questions about 
the various kinds of automobile insur- 
ance which are likely to come up in an 
insurance agency. He spent months 
checking manuals and other references 
to make sure he was giving the right 
answers—and covering all the angles. 


Edw. J. Gillott Promoted 


The National Bureau of Casualty Un- 
derwriters has promoted Edward J. Gil- 
lott to the position of assistant manager 
of the burglary and glass division, in 
recognition of the capable manner in 
which he has discharged his duties. He 
started ‘his insurance career in the New 
York Plate Glass Service Bureau in 
February, 1935. In 1939 he was trans- 
ferred to the burglary and glass division 
where he has been since then except 
for the period of his wartime service 
with the Army. He held the rank of 
captain. 








JAMES CAHILL’S TRIP 

James Cahill, secretary of the National 
3ureau of Casualty Underwriters, has re- 
turned from a New England trip during 
which he held conferences with the 
Insurance Commissioners of Maine, New 
Hampshire and Vermont. 

Subject under discussion was the char- 
acter and scope of the initial rate filings 
which the bureau proposes to make in 
states which have adopted new rate reg- 
ulatory laws for a later effective date. 
Mr. Cahill found the New England com- 
missioners in a receptive mood to receive 
information on the proposed filings. 
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Edward R. Hardy Happy 


On His 85th Birthday 


DINED OCTOBER 15 BY FRIENDS 


Luncheon Toastmaster R. P. Barbour; 
Many Tributes Paid to Noted Edu- 
cator; Mrs. Hardy Attends 


Edward R. Hardy, secretary-treasurer 
of the Insurance Institute of America, 
Inc. and secretary emeritus of the In- 
surance Society of New York, Inc., who 
is dean of the nation’s insurance edu- 
cators, celebrated his eighty-fifth birth- 
day on October 15 and the occasion was 
made a happy one for him by the 
thoughtfulness of old friends in giving 
a luncheon in his honor at the Drug & 
Chemical Club, New York. It was a 
sentimental occasion, marked by the 
presence of Mrs. Edward R. Hardy and 
by the fact that two attending in addi- 
tion to the guest of honor are also octo- 
genarians—John J. King, board chair- 
man, Hooper-Holmes Bureau, Inc., and 
William S. Crawford, insurance editor, 
New York Journal of Commerce. Mr. 
King’s 80th birthday will be on Novem- 
ber 15. : 

Robert P. Barbour, retired United 
States manager, Northern Assurance Co., 
Ltd., was toastmaster and the choice was 
an excellent one as Mr. Barbour, a long; 
time friend of Mr. Hardy, is founder of 
the Insurance Institute. In a felicitous 
mood Mr. Barbour complimented Mr. 
Hardy upon his long years of construc- 
tive educational activity and then gave 
each of the men present an oppor- 
tunity, if they so desired, to speak. In- 
cluded among them were officers and 
past presidents of both the Insurance 
Institute and Insurance Society. 


Spontaneous expressions of esteem re- 
sulted with 100% participation by those 
present including Mrs. Hardy. She 
spoke in appreciation of her fourteen 
years of happy married life with her 
husband. “He’s young in spirits, eager 
to live in the present, and always wakes 
up cheerful to start the day,” she said. 

The guest of honor, visibly unper- 
turbed but nonetheless appreciative of 
the birthday tributes, struck a pleasant 
note in his response when he said that 
“in looking back over the years I am 
happy to find so many cheerful yester- 
days.” P 

The luncheon table was tastefully ar- 
ranged with a floral centerpiece, and a 
birthday cake containing one candle 
which make a hit with Mr. Hardy. 


Cos. Ask for Comp. Rate Cut 
Of 1/2 of 1% in Oklahoma 


Following a hearing on adjustment of 
workmen’s compensation rates the Okla- 
homa Insurance Board has taken under 
advisement the filing made by the Na- 
tional Council on Compensation Insur- 
ance. An approximate reduction of one- 
half of 1% in the rates was sought. At 
the hearing E. Z. Skelding, actuary for 
the National Council, presented its atti- 
tude on the change and E. J. O’Connor 
of Associated Oklahoma 





Industries of 
pointed out adverse effects of high com- 
pensation insurance rates on prospective 
industrial development of the state. 

The board will probably make a deci- 
sion soon, according to Joe Beaver, sec- 
retary. 


Underwriters’ Reports, Inc. 


Opens Hartford Branch 


J. Lester Hourigan, president of Un- 
derwriters’ Reports, Inc., Boston, has 
opened a branch office at 119 Ann 
Street, Hartford, servicing the entire 
state of Connecticut. 

Louis Zwick, who has been appointed 
manager of this branch, has been in the 
insurance inspection business for twelve 
years in Connecticut. 

This organization has been making 
reports for insurance companies for 
seventeen years in Massachusetts and 
Rhode Island. 
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Minnesota Agents 


Put Emphasis 


On Accident Frequency Reduction 


This Problem Uppermost at Annual Meeting of Association 
in Duluth as Plans Are Made to Improve 
Unsatisfactory Auto Insurance Situation 


Reducing accident frequency and 
bringing about better driving habits 
were called the two major requirements 


to improve the present unsatisfactory 


automobile insurance situation in a 
panel discussion on that subject that 
featured the opening session of the 


annual convention of the Minnesota As- 
sociation of Insurance Agents at Duluth. 

Participants were L. C. McGee, Min- 
neapolis manager, Aetna Casualty & 
Surety, who acted as panel chairman; 
> 2. Kaufman, superintendent auto 
department, Crum & Forster, Freeport, 
lll., E. Ray Cory, Austin, Minn., presi- 
dent of the Minnesota State Automobile 
association, who spoke for insurance 
buyers, and Arthur A. Hirman, Roch- 
ester, who represented the local agents. 

In his opening statement as chairman, 
Mr. McGee said: “The primary causes 
of the situation in which automobile 
companies find themselves are fourfold: 
(1) The tremendous increase in auto- 
mobile business offered the companies 
following enactment of the financial re- 
sponsibility acts in practically all states. 
(2) The very sharp increase in the 
frequency and severity of accident, pro- 
ducing the most unsatisfactory loss 
ratio for the companies. (3) The large 
increase in automobile premiums neces- 
sitating companies setting aside large 
sums for premium reserve, part of 
which has to come out of surplus funds, 
and (4) a declining security market. 

Disturbing to Agents 

“The effect has been more strict un- 
derwriting rules by companies and the 
weeding out of unprofitable business 
and in some cases unprofitable agencies. 
The result has been very disturbing to 
agents, to companies and to the public 
and while the situation is improving to 
some extent it is still far from ideal. 

“The cure as I see it is in decreasing 
the accident frequency and severity with 
proper measures being taken to keep 
the unfit driver and unfit car off the 
road. To a large degree the public 
makes its own rates and as long as 
accident frequency continues to rise 
it is inevitable that rates will increase 
because certainly no reasonable man 
could expect companies to write auto- 
mobile business at a loss over a con- 
tinued period of time. Therefore, it is 
to the interest of the public, the agent 
and the companies to unite as far as 
possible in a campaign of education to 
produce better driving habits on the 
part of the public to the end that the 
frequency and severity of automobile 
accidents may be materially decreased. 

“Unless this occurs, the cost of auto- 
mobile insurance will continue to in- 
creases until it becomes oppressive. If 
the frequency and severity of accidents 
can be reduced it will in due time re- 
duce the cost of automobile insurance 
materially and make it a desirable line 
that can be safely underwritten at a 
reasonable profit.” 

Mr. McGee thought it would help if 
drivers were subjected to tests for new 
and renewal licenses and he favored 
periodic inspections of autos. He said 
license plates should be surrendered at 
the time of revocation of licenses. 


Cory Speaks for Ins. Buyers 


In speaking for the insurance buyers 
Mr. Cory said that the public, not the 





companies, pay the losses growing out 
of automobile accidents and when the 
public fully realizes this “there won't 
be these big verdicts juries are now 
giving.” The only solution to the high 
cost of auto insurance, he said, is to 
reduce the accident frequency. He cited 
the late Tom Linnell and Wheaton A. 
Williams, vice president, Fred L. Gray 
Co. of Minneapolis as two insurance 
men who have done much to promote 
safety and chided insurance men as a 
group for not doing more. He stressed 
the importance of training boys and 
girls to become good drivers and told 
what is being done along this line in 
Minnesota _ schools. 


Drivers Classified for Rating Purposes 

Classifying of drivers for rating pur- 
poses was advocated by Arthur A. 
Hirman, spokesman for the local agents 
on the panel. 

“Raising rates is not the answer and 
assigned risk pools are not the answer 
to the chaotic automobile situation,” 
said Mr. Hirman. “The careful drivers 
deeply resent paying the penalty of 
high rates. Forcing youthful drivers and 
those of the over-age group together 
with certain other respectable classes 
into the assigned risk pool leaves an 
ill feeling much like the stigma of be- 
ing thrown into jail with drunks and 
criminals. 

“Major rate increases seldom have 
succeeded in reducing high loss ratios. 
Only fifteen years ago we had a similar 
situation in the workmen’s compensa- 
tion field. Losses kept increasing, rates 
kept increasing and still the companies 
went in the red. Today we have a 
streamlined auto policy that matches 
a streamlined auto. There has been 
some suggestion that we cut and trim 
that policy to which idea I am vigor- 
ously opposed. Putting a limited policy 
on our fine modern cars would only 
invite more public reaction and disfavor, 

“While the auto policy has kept pace 
with present day conditions where is 
our rating system? A little study should 
soon convince us that it is a 1910 model. 
It is as obsolete and unprepared to 
cope with present day conditions as a 
1910 automobile on our streets today. 
I believe that steps toward overhauling 
our rating system lie in three fields: 

(1) Classification of states, cities and 
counties. . 

(2) Driver and car classification. 

(3) Improved safe driver reward 
system, not only on liability but on an 
over-all basis including collision, fire 
and theft. 

Favors Safe Driver Reward Plan 

Mr. Hirman recalled the experience 
in Minnesota after the safe driver re- 
ward plan was adopted ten years ago. 
Loss ratios began to decline soon after 
the safe driver reward plan became 
effective, he said, 

“I do not believe that a safe driver 
reward will solely by itself produce 
favorable results but I do believe that 
it will contribute greatly and for that 
reason it should be used,’ Mr. Hirman 
argued. “Proper rate credits and re- 
wards always have produced results in 
lowering loss ratios. With an overhaul- 
ing of the rate structure to bring about 
many more classifications for the indi- 
vidual driver by age groups, number of 
drivers, by mileage and financing or 
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Spirited Competition Among Indemnity 
Co. Branches for Diemand Trophy; 
Roberts Gives 6-Month Standings 


The New York office of the Indemnity 
Co. of North America, Franklin S. Van- 
derbilt, manager, jumped from fourth 
place to first in the Diemand trophy 
competition between the first and second 
quarters of this year, according to fig- 
ures for the first six months made pub- 
lic October 14, by C. S. Roberts, vice 
president of the Indemnity Co. 

San Francisco’s metropolitan depart- 
ment, R. R. Reutepohler and R. B. Bost- 
wick, managers, which held the lead at 
the end of the first quarter, dropped to 
second place in the running. The Phila- 
adelphia metropolitan office, Dodd Bryan, 
manager, which did not place among the 
five leaders in the first quarter, climbed 
to third place in the second. Philadelphia 
now holds the original Diemand trophy, 
having won it three times. 

The Harrisburg service office, E. A. 
Town, manager, a two-time winner of the 
trophy, was close behind in fourth place. 

Two West Coast service offices, San 
Francisco and Los Angeles, E. F. 
Holmes, manager, wound up in fifth and 
sixth places respectively. 

The Diemand trophy is awarded an- 
nually for the best all-round record of 
excellence of operation, especially in re- 
lation to service to agents. 


JOINS M. & M. IN CHICAGO 








A. G. Fox Resigns Travelers’ Post in 
Indianapolis To Be Associated With 
Bonding Dept. of Brokerage Co. 

Arthur G. Fox, formerly assistant 
manager of the Indianapolis office of the 
Travelers Indemnity, has joined the Chi- 
cago office of Marsh & McLennan and 
will be associated with the fidelity- 
surety bond department of which his 
father, Gordon H. Fox, is manager. 

Mr. Fox had charge of the bond de- 
partment for the state of Indiana for the 
Travelers, with whom he had been for 
the past seven years, including two years 
in the Army. He served in the Philip- 
pines attaining the rank of lieutenant, 
and while stationed in Manila he was in 
charge of insurance for the Army. 

A Bowdoin college man, Mr. Fox 
started his career with the National 
Surety Corp. in 1937 and engaged in field 
work for this company until 1940, when 
he went with the American Employers’ 
for one year. He joined the Travelers 
in 1941, 





NEWARK LECTURE OCT. 20 

O. J. Breidenbaugh, executive secre- 
tary, National Association of Accident & 
Health Underwriters, will open the A. & 
H. lecture series of the New Jersey 
Women’s A. & H. Insurance Association 
October 20 in the Loyalty Group’s audi- 
torium, 10 Park Place, Newark. He will 
talk on “Education”. All A. & H. men 


and women are invited to attend. 





FRANK W. FRANZEN CHAIRMAN 

Frank W. Franzen, vice president, 
Metropolitan and Commercia) Casualty 
Cos. of Newark, is chairman of the com- 
merce and industry division in the annual 
Community Chest drive of that City 
which started Tuesday. 





dual ownership, we will develop a 
classification much closer to actual ex- 
posure with company underwriters and 
agents better able to tell which are the 
good and the bad classifications. Add 
to this the individual and personal re- 
ward for safe driving and I believe we 
will soon have relief from much of our 
present day automobile insurance 
troubles.” 

Mr. Kaufman took issue with Mr. 
Hirman’s statement that present rates 
are of the 1910 vintage. He said agents 
have been complaining of too frequent 
changes in rates. Rates have not kept 
pace with increased values due to in- 
flation, he maintained. 

“We will never correct the situation 
until the public realizes that it is paying 
for accident frequency and does some- 
thing about it,” Mr. Kaufman said. 


J. J. OLOUGHLIN PROMOTED 





Appointed Surety Department Superin- 
tendent at Hartford Accident’s Home 
ffice; His Career 


John J. O’Loughlin has been appointed 
superintendent of the surety department 
of the Hartford Accident & Indeninity 
at the company’s home office. Formerly 
assistant manager of the same depart- 
ment at the company’s New York office 
at 110 William Street, he has spent his 
entire career with the Hartford with the 
exception of three years during which he 
was associated with the Glens Falls In- 
demnity.. He has served in various ca- 
pacities in the Hartford’s bonding de- 
partment, both in the home and New 
York offices. 

A native of Hartford, Mr. O’Louchlin 
was graduated from Williston Seminary, 
Easthampton, Mass., and then attended 
Springfield College and Columbia Uni- 
versity. He is at present serving on the 
executive committee of the Surety Un- 
derwriters Association of New York and 
is a member of the Surety Managers 
Club and the Casualty & Surety Club of 
New York. 





F. F. BEIK VICE CHAIRMAN 


Fred F. Beik, superintendent of engi- 
neering and inspection in the Bankers 
Indemnity, has been appointed general 
vice chairman for the eighteenth annval 
safety convention and exposition of the 
Greater New York Safety Council next 
April in Hotel Pennsylvania, New York. 
It will run for four days starting 
April 13. 





Commissioners Meet 
(Continued from Page 55) 


tion. That speaker felt confident that if 
the committee of the NAIC crystalized 
the problem, more of the companies 
would realize the seriousness of it. 

The question of limited underwriting 
facilities was referred to Commissioner 
Harrington’s. committee on rates and 
rating organizations. 

Several other committees and_ sub- 
committees of the NAIC met during the 
week of October 6 in Chicago both at 
the Drake and the La Salle Hotels. 
Among them were the subcommittee on 
non-forfeiture, the life committee, the 
committee on accident and health, anda 
subcommittee of the fire and marine 
committee. For the most part these 
groups were working on reports pre- 
paratory to the meeting to be held in 
Miami in December. 


Study 1921 Profit Formula 


The subcommittee of the fire and 
marine committee was studying the 1921 
Profit Formula for fire insurance, pat- 
ticularly a special study prepared by Roy 
C. McCullough of the New York Depatt- 
ment. It was pointed out that Mr. Mc 
Cullough had expressed no opinion as to 
the merits or demerits of the study, but 
it raised a number of points not in the 
original report presented to tlie com- 
mittee. It was decided to give tlie com- 
panies an opportunity to submit briefs 
as to their views on the new poirts, be- 
fore the subject was reviewed prior to 
a hearing. Robert E. Dineen was chair- 


man of that committee which ircluded 
also Harrington of Massachusetts, Allyn 
of Connecticut, and Malone of |’cunsyl- 


vania. 





Floor Plan Floater 


(Continued from Page 54 


thing as I see it is the trou!'c you 


are going to have to find any i: surance 
company being particularly an» ous 10 
write floor plan insurance on iancial 
houses, particularly under the s calle¢ 
valued or dual interest forms. think 
almost every company would b inter 
ested in writing the floor plan °r Yo" 
if you will be good enough to nclude 
along with it coverage for the | anking 
institution or financial house, on @l! 
merchandise they sell under the = res” 


lar installment sales program.” 
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Samuel J. Shuttleworth 
4Etna-izer 
Atlantic City, N. J. 


My Most Profitable Investment 


“The big job for most agencies today is not more 
customers but more business from present cus- 


tomers. 


“To this end, my agency adopted the Etna’s Cus- 
tomer Development Plan two years ago. First, we 
carefully analyzed each account and indicated on 
our charts the lines carried and the additional lines 
each client needed and might purchase from us. 
This process alone was quite an eye-opener and gave 


us a brand new picture of our business. It showed us 


where development work was needed and where 


time could be conserved. 


“Frankly, when we embarked on this program we 
were a little skeptical. We were concerned about 
the considerable amount of time required to com- 
plete the customer analysis charts and set the system 
in operation. Today, however, we estimate that the 
program has produced nearly $35,000 in new busi- 
ness for us. We consider it the most profitable 
investment we ever made.” 

Samuel J. Shuttleworth 


AETNA CASUALTY AND SURETY COMPANY 
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tna Life Insurance Company 
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Wisdom of Safe Deposit 
Ins. Shown by Parris 


IN TALK BEFORE N. J. ASS’N 
F. & D. Resident V.P. Says Absence of 
Coverage May Turn Profitable Op- 
eration Overnight Into a Loss 

Paul S. Parris, resident vice president 
of the Fidelity & Deposit in Newark, N. 
J., stressed the wisdom of safe deposit 
insurance protection in speaking at the 
recent meeting of the New Jersey State 
Safe Deposit Association in Asbury 
Park, N. J. Having had considerable ex- 
perience in handling this type of insur- 
ance protection, Mr. Parris was sure 
of his ground in stating: 

“No matter how adequate the super- 
vision of the bank’s safe deposit vaults 
and no matter how careful the personnel 
administering the conduct of the safe 
deposit department may be, I am re- 
minded of the well worn cliche ‘to err is 
human.’ It is possible, through a mental 
lapse or through mistake or the lack of 
complete information, for access to be 
granted to an unauthorized person or 
persons which might bring down a lia- 
bility upon the bank and which might, 
in the absence of safe deposit liability 
insurance, convert overnight a profitable 
operation to that of a definitely unprofit- 
able one. 

“Proper operation of a safe deposit 
department is not a substitute for ade- 
quate safe deposit insurance any more 
than it is prudent to be without adequate 
fire insurance protection for fire resistive 
buildings, or to forego the purchase of 
adequate bankers blanket bond protec- 
tion secure in the belief that it is un- 
necessary because the bank is staffed by 
honest and able officers and employes, or 
to be without automobile insurance be- 
cause one believes himself to be a care- 
ful driver.” 


Loss Due to Groundless Claims 


Mr. Parris also cautioned his banker 
audience not to overlook the embarrass- 
ment or possible loss due to groundless 
claims, saying: “We who are familiar 
with the operations of a safe deposit 
department are well acquainted with 
eccentric old ladies—and gentlemen—as 
well as those who are neither old nor 
eccentric—who are positive that they put 
those negotiable bonds in their safe 
deposit box and now find them missing. 
This poses a delicate and difficult prob- 
lem for bank management. They do not 
wish to offend the depositor no matter 
how wrong they believe the depositor to 
be. While the old American game of 
‘passing the buck’ is not always an ad- 
mirable device, it can, in such a situation 
as this, be considered manna _ from 
heaven. 

“Where safe deposit insurance has 
been purchased, it can be explained to 
the ruffled client that under the terms 
of the bank’s insurance policy such 
claims must be referred to their insur- 
ance company for investigation and thus 
the ire which has been aroused against 
the bank may be effectively diverted to 
the hapless insurance company. The 
claims attorneys for the insurance com- 
panies have had long experience in deal- 
ing with situations of this kind and this 
offers an avenue of escape from a deli- 
cate and embarrassing situation that may 
easily be effected. 

“It will thus be seen that for the pay- 
ment of a modest fee it is possible to 
command the resources of a large in- 
surance company equipped to handle 
with tact such situations and to have 
high-grade legal talent at the disposal 
of the bank, at no additional cost to it, 
to defend any suits which might be 
brought where it would appear that the 
claim for loss is groundless.” 

In closing Mr. Parris offered the fol- 
lowing five reasons why safe deposit in- 
surance should be purchased by a bank, 
and these sales arguments can be used 
to good advantage by an alert insurance 
broker or agent: 

“1, The purchase of adequate safe de- 
posit insurance preserves to the bank 





Legion Post 1081 Names 
Kroupa as Commander 


ELECTION TO BE IN NOVEMBER 





Vice Commanders To Be Thompson, 
Holden, Dombrowski; Other Officers 
Nominated; Annual Ball Oct. 31 





Insurance Post No. 1081, American 
Legion, New York, held its October din- 
ner meeting at Fraunces’ Tavern, Broad 
and Pearl Streets, New York City, on 
Tuesday, October 14, at 6 p.m. Vice Com- 
mander Burtis F. Thompson, arrange- 
ments chairman, had arranged an inter- 
esting entertainment program, and eight 
lucky members were awarded valuable 
prizes. 

The following candidates have been 
named by the nominating committee and 


were unanimously approved by the 
membership body at the October 14 
meeting. 


For Commander, Frank G. Kroupa; 
for first vice commander, Burtis F. 
Thompson; for second vice commander, 
Robert P. Holden; for third vice com- 


mander Theodore E. Dombrowski; for 
adjutant, Lester J. Pitkin; for finance 
officer, Charles A. Lohmuller; for wel- 
fare officer, Edmond R. Doran; for judge 
advocate, Joseph E. Stearns; for his- 
torian, Langdon S. Garner; for chaplain, 
Rev. Carl Podin; for sergeants-at-arms, 
Charles Ziegler and Frank Chapman; for 
assistant sergeants-at-arms, Charles P. 
Jensen and Donald Matheson. 

For the office of delegates and alter- 
nate delegates to the New York County 
organization the following were named, 
alphabetically arranged: Luke A. Burke, 
John G. Clark, Robert L. Deverall, Wil- 
liam R. Ehrmanntraut, Emery S. Gauch, 
Julian S. Groveley, Fred J. Hacey, 
Arthur Kistner, Charles Loughran, 
Leonard Marcel, Clifton B. Morcom, Jr., 
Michael H. Muller, Edward A. Quinlan, 
Harold Sherman, Maurice C. Miller, 
Joseph P. Colbert, William I. Baxter 
and Josiah R. Loomis. 

Preparations are nearly completed for 
the fifteenth annual ball of Post 1081 to 
be held in the grand ballroom of the 
Hotel Pennsylvania, Friday, October 31, 
Hallowe’en night. The ball committee 
reports that advanced sale of tickets in- 
dicates a record attendance. A suitable 
rounded plan of a night of fun and good 
fellowship plus Broadway entertainment 
is assured by the ball committee. 





its profits in the operation of a safe 
deposit department by freeing it of the 
consequences of loss from the assump- 
tion of liability in the operation of such 
safe deposit department. 

“2. It strengthens the hand of the 
bank to resist groundless or fraudulent 
claims of loss arising from the operation 
of a safe deposit department. 

“3. It engages the facilities of a well 
organized insurance company to make a 
thorough investigation of the alleged loss 
so as to determine its genuineness and 
its possible origin. 

“4. It provides at a modest fee ade- 
quate legal talent in the defense against 
groundless or fraudulent claims. 

“5. It should provide the bank’s man- 
agement and its directors with that 
peace of mind which comes from the 
knowledge that adequate insurance pro- 
tection has been afforded. 

“Finally, I can think of no better way 
to sum up this discussion than to quote 
from an address made by a former presi- 
dent of the Missouri Safe Deposit Asso- 
ciation: “. . . Although we believe it to 
be an established fact that the safe de- 
posit business can be a worthy asset to 
a bank, no matter how small the bank, 
we must not fail to bear in mind that 
this apparently harmless little business, 
which appears as innocuous as the pro- 
verbial March lamb, is capable of facing 
about and becoming the greatest liability 
your bank has ever assumed...” 


Formation of New A.& H. 
Ass’n in N. Y. Planned 


AT LUNCHEON MEETING OCT. 21 





National Ass’n Officers Knight, Stumpf, 
Breidenbaugh to Address Gathering; 
Also to Speak in Newark 


The National Association of Accident 
&- Health Underwriters will hold a 
luncheon meeting in New York City on 
Tuesday, October 21, at which steps will 
be taken to form a new A. & H. or- 
ganization representing producing so- 
licitors, managers and brokers and all 
other individuals interested in the ad- 
vancement of the disability insurance 
business in this area. The new associa- 
tion when formed will be affiliated with 
the National Association. 

Three outstanding A. & H. leaders— 
Gilbert H. Knight of Cleveland, national 
president; C. B. Stumpf of Madison, 
Wis., second vice president of the Na- 
tional Association, and O. J. Breiden- 
baugh of Indianapolis, executive secre- 
tary of that organization—will be the 
speakers at this meeting which will be 
held in Hotel Lexington. At least 
seventy-five will attend. 

The same officers will be guests of the 
New Jersey Accident & Health Under- 
writers on Monday, October 20 at a 
luncheon meeting to be held in the 
Robert Treat Hotel, Newark. In stimu- 
lating the interest of members in at- 
tending this gathering Herbert A. Sid- 
dons, Service Review, Inc., president of 
the association, points out that it is now 
recognized as the thirteenth largest A. 
& H. unit in the country, and that a big 
turnout is expected. 

President Knight will talk at both 
meetings on “A Blueprint for Progress”; 
Vice President Stumpf will feature 
“House of Life” as his topic, and Sec- 
retary Breidenbaugh will discuss “From 
Dabbler to Sales Expert.” 


National A. & H. Officers 


Honored in Baltimore 

The three officers of the National As- 
sociation of A. & H. Underwriters who 
are on an eastern speaking tour are 
guests of honor at a big sales congress 
in Baltimore today at which the local 
associations of Baltimore, Washington 
and Philadelphia are the hosts. General 
chairman of the congress committee is 
Joseph L. Kowins, Mutual Benefit 
H. & A. 

Following an address of welcome by 
Thomas D’Alesandro, Jr., mayor of Bal- 
timore, Gilbert H. Knight, Federal Life 
& Casualty, Cleveland, who is the na- 
tional president, will speak on “Blue 
Print for Progress.” He will be fol- 
lowed by D. Stuart Walker, Mutual 
Benefit H. & A., Philadelphia, national 
executive board member, who will dis- 
cuss “Public Relations in Selling”; 
Charles B. Stumpf, Illinois Mutual Cas- 
ualty, Madison, Wis., second vice presi- 
dent, National Association, whose topic 
is “House of Life.” 

At the luncheon the speaker will be 
Claude A. Hanley, Maryland Insurance 
Commissioner. The lead-off afternoon 
topic will be “The Voluntary Approach 
in Budgeting Costs of Illness” which 
will be discussed by a home office rep- 
resentative of the State Mutual Life. 
Thereafter Ivan Fuqua of Washington, 
D. C., will speak and so will O. J. Brei- 
denbaugh, national executive secretary, 
Indianapolis. His subject will be “From 
Dabbler to Sales Expert.” 








Chicago A. & H. Men to Hear 
Nunamaker’s Popular Talk 


H. H. Nunamaker, Columbian Nat- 
ional Life general agent in Cleveland, 
who is president of the local A. & H. 
association there—one of the largest 
in the country—will speak before the 
Chicago Accident & Health Association 
next Tuesday, Oct. 21, giving his popu- 
lar “Change of Pace” talk which made 
a big hit at the Boston annual conven- 


Quality A. & H.Series 
Offered by U. S. Life 


3 COMPREHENSIVE POLICIES 
Lifetime Accident Indemnity and Two 
Years Non-confining Health Benefits 
Chief Features of New Contract 





United States Life announced this 
week through Richard Rhodebeck, jts 
vice president in charge of the A. & H 
department, the release of a new com. 
prehensive sicknenss and accident policy 
series known as “The Quality Series,” 
Included in this series are the quality 
disability policy, the superior quality a¢- 
cident policy and the quality accident 
policy. Their salient features are as fol- 
lows: 

Designed for business and professional 
men only, the quality disability policy js 
comprehensive coverage that provides 
lifetime accident indemnity and up to 
two years of non-confining health bene- 
fits. Since the coverage is available only 
to those engaged in special “class” occu- 
pations, the company is able to give 
broader benefits under this policy. — 

In addition to providing weekly in- 
demnity for total disability, the policy 
also gives benefits for intermediate and 
partial disability. There are also liberal 
lump sum amounts for accidental loss of 
life and other specified losses. The spe- 
cified losses are elective and the insured 
may also elect to receive lump sum set- 
tlements for certain serious injuries, 
fractures and dislocations in lieu of 
weekly indemnity. 

The contract further gives medical in- 
demnity for non-disabling injuries; and 
also contains hospital indemnity, nurse's 
fees and surgical benefits. World-wide 
passenger aviation coverage on regularly 
scheduled airline routes and on aircraft 
operated by a licensed pilot in the 
United States and Canada is also in- 
cluded. The quality disability policy 
cannot be canceled during the term of 
the contract. 

The superior quality accident policy is 
available to business and_ professional 
men and women and provides lifetime 
accident indemnity for his or her occupa- 
tion. However, since this contract is not 
available to those whose occupations de- 
pend upon the exclusive use of their 
hands and fingers, a companion policy— 
the quality accident policy was designed 
to give virtually the same kind of pro- 
tection to these risks. 


L’ESTRANGE MONTH 








Agents of Wisconsin National Life in 
Midst of A. & H. and Life Insurance 
Drive in His Honor 

G. A. L’Estrange, vice president and 
agency director of Wisconsin Life 0! 
Oshkosh, is being honored this month 
during which agents of the company 
will place special emphasis on produc: 
tion of new life and A. & H. business. 
Objective is to make the month one 0! 
the most outstanding in the history 0 
the company, and as an incentive meri 
credits will be awarded based on paid: 
for business. These credits can be uset 
toward the “purchase” of merchandise. 
Tribute is paid, to Mr. L’Estrange 
an attractive booklet prepared by the 
company in recognition of October 
L’Estrange month, which tribute reads 
“He has added many new and out 
standing producers to our agency orgal 
ization and has instilled new enthusiast! 
in the men who have been with the 
company for many years. Your weltaré 
and best interests are constantly in his 
mind and it has been demonstrated 0 
numerous occasions that he has th 
loyalty and whole-hearted support © 
every representative we have.” 
‘ oa 
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tion of the National Association 
A. & H. Underwriters last summer. 

Mr. Nunamaker is a dynami: speaker 
with the background of many years ° 
successful selling experience. Because 
his prominence a big turnout of Chicas! 
A. & H. men is expected. 
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A PROPHECY 
FULFILLED 


F George Washington had won the hand 

of the lovely Mary Philipse, it might, in 
the words of one historian, “have changed 
the destiny of the Philipse family for the 
better or that of the Colonies for the worse.” 
Until the Revolution, however, the Philipse 
family fared very well indeed. As early as 
1678 Frederick Philipse, the first Iord of the 
Manor, was said to be the richest man in New 
Amsterdam and had also acquired extensive 


PHILIPSE 
Manor Hall 








The scene of Mary's elaborate wedding to Roger Morris 
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properties out of town over 
which a Royal Charter gave 
him full manorial rights. On 
one of his estates, in 1682, he 
erected the original Philipse 
Manor Hall 
which is incorpo- 
rated in the pres- 
ent structure. 

A man of cul- 
ture and educa- 
tion, the second 
Frederick, who succeeded to 
the title upon the death of his 
grandfather, played a promi- 
nent part in the affairs of the 
community. It was he who in 
1745 enlarged the manor 
house to three times its original size. His 
two daughters, Mary and Susannah, made 
the house a mecca for many of the gallants 
of the day. 

It was during the regime of the third and 
last Frederick that his sister, the beautiful 
Mary Philipse, met Washington. Whether 
he was actually a suitor is not certain, but 
a century later her grand-nephew declared 
that if the dominant Mary had become 
Washington’s wife she 
would have prevented his 
leadership of the American 
cause. Whatever Washing- 
ton’s aspirations may have 
been, it was Roger Morris 
whom Mary chose from 


among her many admirers. FIRE 


The Presidential portraits here are only excelled by those in the Capitol at Washington 
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Mary Philipse 
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A legend relates that during the brilliant 
wedding festivities a tall blanketed Indian 
appeared in the doorway and is supposed 
to have intoned, “Your possessions shall 
pass from you when the Eagle shall despoil 
the Lion of his mane.” 

For years Mary pondered 
this strange prophecy, but its 
meaning was not revealed un- 
til the Revolution when, like 
many other loyalists, the 
Philipse family and their con- 
nections were virtually ban- 
ished. The American Eagle 
had despoiled the British Lion 
of its Colonial possessions. 

Thereafter the Manor Hall 
belonged to a succession of 
private owners until it was sold to the city 
of Yonkers in 1868. Used as the City Hall 
for some years, it is now under the joint 
custody of the New York State Department 
of Education and the American Scenic and 
Historic Preservation Society. 

The Home, through its agents and brok- 
ers, is America’s leading insurance protector 
of American Homes and the Homes of 
American Industry. 
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